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1. Greetings (3T )

Dialogue One (315 1)
A : Good morning®, sir®. What can I do for you®?

BB, BE ., RENETBMSTAE?

B. Yes, I want to send this packet to Switzerland.

oy, BEEXTEEFIRL.

A. Well, is it air mail or ordinary mail?

SPEY . RS HR SR R S R A 2

B. Air mail, please.

A HREF .
A : That's 2 yuan.

HE 5% 2 JC.,
B. Can I pay for it in FEC®¢
ML AT ?

A. Yes, you can.

!_-.-.

1T o
B. OK. Here you are®. Thank you for your help®.

. SR, IR RAIT

A: You're welcome®. Good-bye®, sir.



Notes (GEEE)

(D Good morning. B E#f, —RK LG PFTIFFEATXEEX 47
MR PR B A A X B B [A] DL T 4T 48 #F 1 Good morn-
ing; PF 12 DA B YR BT W T8 Good after-
noon ; B 1 J& B BE 5% BT FH Good evening (Mg | #F) ; {H #R
ErFEH Good night (%) , FEEEM & Ld
HLE T —MRAEN T AT XERE, BB RFRIF N,
mAITHEE, BIME L 10 & 3 11 A 2B, ET,
“ A4 12 F DA JE B AR BT I T 3T 44 #F A Good after-
noon"HJ M ERXATL2GE T  EMFLREEZH.

@ sir oA, WRIFRAEMBE , B AT /AT Z 505K
b S A 74K K (Madam) ”“ /N H (miss)” 5 0L 3 #A
BHHE , ER A48 mE M EC BN B4
HII N Mrs ; Z8 5K 05 09 40 - 0 242 B0 Miss, {B A0 R A HhE
XL Z W T, P EE 2B Ms,

(® What can I do for you? FEE A EMAE T a2 Bl KR
WBERE  BEEXhHRIMER T 2FEFLTH, XHF
BERSEDINE. ERLAXMHEREIFTFEALES .

Can 1 help vyou?
FREE N BT 7
May 1 help you?
TR GE A 5T 7

Is there anything I can do for you?




A R R T A7

(@) FEC(Foreign Exchange Certificate) #M3%

@ Here are you. Z54R.

) B 75 TR AR T I 2560, 289

Here are you. /Here they are. /Here it is.
251K .
©) Thank you for your help. {8 /R £ L B 1T
 RIAEHR, R -
It's very kind of you to help me.

W R AR AL

It's very kind of you to say so.

VRAB AT T

Thank you very much.

P H I
Thank you.
A U
Many thanks.
ZH .
Thanks a lot.

A H R

(D You're welcome. R&E 5.

U A A W e, B ER A

Not at all.

AER.

Don’t mention it.
A ER.

My pleasure.




IR E.

Good-bye. F- I}, .
BRI RSN AT
See you. /See you later. /Bye-bye. /So long.

Dialogue Two (1% 2)
A . Hello, welcome to our post office. May I help you?

B4, WM KRR AVER R . FRAE N BTG 7

B. Vd like to send this letter registered.

RERHRESE.

A. OK. Just a miZ2nute, I'll weigh it. That’s forty cents.

ﬁ?ﬂ@ :ﬁ%—‘_ﬁ‘aﬁ?ﬂ?ﬁ?—‘%u M%!&n

B. Here you are. Thank you.
éﬁl ‘H_‘:ﬁ J ﬁiﬂ {{_{ o
A . My pleasure.

RES.

Dialogue Three (XiE 3)
A . Good afternoon. Would you like to post a letter?

THEF IRERRFEG?

B. No, I want to send a telegram to New York.

A, BEGEAN LB,

A . I'm sorry, sir. But this window is specialized for letters.

AR, B ., FFO RRREFERS .

B. Where can I send a telegram?T



ARF 2 WP )L 2 A v 4R e 7

A . Please go to No. 3 Window.

BRE =,
B. Thank you.
A : Not at all.
AEA.

Dialogue Four ONiE 4)
A . Good morning. Can I help you?

B LA, AN EIRF G ?
B. 1 want to post this parcel to the United States. Is there

any cheap rate for printed matter?

REEXHEEFIEEE .. FIRA IR & 898 5 HE
"7
A . Of course there is. Do you want to register this parcel?

MRET. BEFEST?
B: Yes, please.

73N

A . Just a moment, please. I’1ll weigh it for you. That's 6

yuan.

BT, REEK—T. KERTHR.

B. OK. Here you are.

YFHY 25 TRER

A: Thank you, ma’am. Good-bye.

W IR, RA. B,



B . G'OOd—bye.

e y—

3/

Useful Expressions (‘&' HZFz1X 75:25. )

Good morning.
B Eir,
Good afternoon.

T

Welcome to our post office.

MOH S m B ATTHR SR
May 1 help you?

HE A 55 1 7
Can 1 help you?

BE 15 IR AT 4 2

Would you like any help?

BRREH ARG

What can I do for you?

ﬁ%ﬁluﬁﬁwﬁ‘

Need some help, sir?

BREMN AT, 4

Not at all.
AER.

That’s all right.
AR &F

It’'s a pleasure.




My pleasure.

HAIRE .

You are welcome.

KILR
Good-bye.

=R/



2. Information Desk (|o] 154 )

Dialogue One (O&15 1)

A

I would like to mail this letter, but I am afraid it may get

lost.

REFIHE.HXHET .

. The post office doesn’t lose mail very often, Miss. How-

ever, if the content is very important, I suggest you send
it by registered mail.

AN SRR B A . Rt , RS P R ARG IR
HE , RBUEFESHE.

A . How will 1 know that they have received my letter?

A

B,

AR E 2T BBREMITE T EE?

. You could mail the letter by registered mail with a return

receipt.

LA AR 5

How does that work?

i\ AR/ CTE Ny
You fill out this form. When we deliver the letter, the ad-

dressee signs for a receipt and we mail that form to you.



X SRR I A . X HF 6 32T, XA AL 9 A B0, R
FERIMNBEXKEFLE.
A . All right then. 1 want to mail this as a registered letter

with return receipt.

ARGFIE . ARF R FF A AE ST

Dialogue Two (O&1E 2)
A . Excuse me¥, could you tell me?® where the nearest bank
is?
%4, e UF R MR A BT 8 LG
B. Yes, buf if you want. to deposit some money, I suggest
you opeﬁ a postal savings account instead of a bank sav-
ings account. -
R, TN R SR E RS, BN E MR P
AEZBRITH .

A . Really? I didn’t know you could do that. That kind of ser-

vice doesn’t exist in our country.

KAy ? BAAERIERRPIAF F ERATE R
A WX lb 55

B. The advantage of a postal savings account is that the post

office is open longer than the banks. You leave your of-
fice at five. At that time the banks are already closed,
but the post office is still open.

R J1 W A A 4 AL B2 BE )R 69 B L B 8] H 4R 4T B
K. BLETH . BTE2X1.BERHMES .
A . Okay, then I’'l]l open an account at a post office. Can you

9



go with me?

SR, AR S ER R . ERAERR IR — i 2

B. Sure, no trouble at all. Follow me, please.

Notes

SRR, TR K

GEF)

Dexcuse me 5725 ; M AN , RoRiHja] B FF Il TE S A

- THIEEW, FFIER BT X AN T S

(2Could you tell me--+ HTHEELEE KK, XA EHER

3 Can you tell me--- [ , mEHU%E%fﬁG — %1 3K
¥ A& 339 can, may, will § 3F 3= B} Could, Might,
Would 1E[R] ] B H L B, IB R L H IR B S BhiA &
i .

Dialogue Three (X}1% 3)

A ; Good morning, can I help you?.

B.

10

E‘J:ﬂ ﬁﬁﬁslh\

Yes, I expect to be out of Beijing next week. Can you

- hold my mail for me here? I could come by to pick it up

when 1 get back.

HTABERFAR. SIX LR AT BE A4S 7
F 7] 2 Jo Bk R B .

. Yes. We do that. You’d have to fill out one of these

forms. You might also consider asking a neighbour to

pick up your mail for you. It would be easier for you and

for the letter carrier who sorts all the mail on your route.



AT LA, AT N B PR A7 R A "’ﬂ%iﬁ*—-g{ﬁiﬁl’%%

1810, 7] DA L IF R R0 8 O AR BB {2 , X X A A A
ik 53 AR T 5

B: Thanks. I'll think it over and let you know.

Wi. BEE —TREHFIFIR.

Dialogue Four (X185 4)

A. I want to send some money to my sister in New York.
Can 1 just put 1t in a letter? |
HESRAEXEWHBATER, RATLUREFTH
7

B: You can, but it is not a very good idea. It could get lost
or stolen.

A PL (EX ARG ik . ARHE AT B K B

A. What is the best way to send some money then?

AR 2 BHEFF BB 4B ?
B. I suggest you buy a money order. It's safer and that way
only she can cash it. |
CRBNALKILR B E2T B RG] R
o,
A: Good. I want to buy a § 500 money order.

4R, B L 5K 500 RTaYILE

11



Useful Expressions (B HFLHZE)

I suggest you send it by registered mail.
RBWUIREESE.

You could mail it by registered mail with a return receipt.
WA AR ES .

The adavntage of a postal savings account is thate--

B JR 27 3 Sk M Ab R

I suggest you buy a money order.
FERWALKILERE.

It is a good idea.

But I’'m afraid it’s not a good idea.

BHX AR ER.

Please write your telegram in block letters.

7 HERE S E i

The first delivery is at 8 a. m. .

BIKEEE LT 8 00,

The first mail goes out at 7 ¢ 50 in the morning.

KHEHRF R B 7 2 50 R

The post will be dispatched at 6 : 30 in the evening.

X AR FERE L 6 ¢ 30 & .

The postman collects the mail 4 times daily.

MR 32 B3 5 KW 4 I K

There are four deliveries every day.

BRATKIBE .
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