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% 1. Shopping with Feeling ;
et oo oo oK
The trouble with shopping on the Internet is that you can’t
touch anything. Fortunately, that may be about to change with a
motorized® computer mouse that can give Web surfers the sensa-

tion® of texture or other physical attributes® of items pic-

tured on the Net.

Visitors to the Web99 convention in San Francisco were a-
ble to test out the “Feel It” mouse: running the cursor® over a
picture of a tennis racket let a user feel the tautness® of the
strings. You could also feel the texture of a pair of corduroy®
jeans or test-drive a car, feeling how it handles the curves and ac-
celerates on the straight. And the mouse even simulates® an at-

tempt to move through a heavy wind.

Originally developed by Stanford University and NASA® ,
force-feedback technology was first used for flight simulation. Re-
cently, Immersion Corporation in San Jose, California, managed
to achieve the fast data exchange rates needed to provide realistic

tactile® sensations when someone is shopping on the Web.

1. motorize vt.,  eeeee s
sensation n. s . ,
attribute n. , s
cursor n. [ ] @ tautness n.

corduroy n.

simulate wz. , s s

2000000

NASA  National Aeronautics and Space Administration
,

tactile a. s
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B The mouse is attached to a pad which contains two motors
in a small housing at the top, one to move the mouse right to left,
and the other to move it up and down. As you move your cursor o-
ver an image on a Web page. embedded motion commands are sent
to a microprocessor in the mouse, telling it how to move to pro-

duce tlhe desired sensation.
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i 2. Going Grocery Shopping +
t — Let Your Fingers Do the Walking +

VT

How would you like to do a week’s worth of grocery shop-
ping in 10 minutes Rather than loading the kids into the minivan®
on shopping day, you can send them out to play and do your shop-
ping from the comfort of your home. Thousands of busy people
have traded their shopping carts for keyboards. Rather than fight
the crowds in the Chicago and San Francisco areas, they log on®
to the Peapod, an online shopping and delivery service.

Peapod is giving us a glimpse into the future of retai-
ling® — the virtual store. Peapod is a pioneer in a rapidly expan-
ding industry that is dedicated to enabling us to buy almost any-

thing from PC. Peapod subscribers®

go shopping at the virtual
grocery store by logging on to a system that lets them interactive-
1y® shop for grocery items, including fresh produce, deli® , baker-
y, meat, and frozen products. Rather than running from aisle to
aisle, you simply point and click around the screen for the item
you want. Once online you can choose from over 20 000 item, or
compare prices instantly to find the best deal, or check your sub-
total® at any time to stay within your budget, or create personal
shopping lists to save time, or view images of products. or check
out store specials, or view nutritional® labels for products, sort
products instantly by nutritional content, or choose a delivery time

that fits your schedule.

2. @ minivan n. @ logon ( eeeeee ) ,
© retailing n. O subscriber n.
@ interactively ad. ()
@ deli [ ]=delicatessen n. s
@ subtotal n. s ot 5 oa.

@ nutritional a.
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Peapod’s online shopping system is linked directly to its
partner store’s computer systems. When you send your shopping
list to Peapod, an order is transmitted to the nearest partner
store. A professionally trained shopper takes your order, grabs a
shopping cart, and does your shopping for you. The professional
shopper takes a fraction® of the time you would take because the
list is ordered by aisle and the shopper knows exactly what to get.

(]

You can redeem® your coupons® when the shopper/delivery per-

son arrives with your food. Food is delivered in temperature-con-

trolled containers®.

B The virtual supermarket is sure to change the way we
shop. This interactive online approach helps take the hassle® and
the mystery out of grocery shopping. We can view items by cate-
gory or by brand. We can even peruse® the items on sale. We re-
quest that items be arranged alphabetically® , by brand, by pack-

age size, or, we can even request a listing by nutritional value.

In the minds of the busy people who shop online, the cost
of the service is easily offset® by other savings. e. g. less spent on

travel.

@ fraction n. , s

@ redeem wr. ( ) s , , .

@ coupon n.

® container n.

® hassle n. s s TR s ut. eeeee
@ peruse v.

@® alphabetically ad.

@ offset vz, , s vl R , ,
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@ Online shopping is here to stay. Since linking up with Pea-
pod, the grocery store partners have experienced an 8% increase
in sales. Already, online shopping accounts for over 15% of the

sales volume at the partner stores.

The Peapod system has made life easier for a great many
people. It has also saved them time and money. Working parents
gladly trade shopping time for more time with the kids. Some peo-
ple enjoy saving big on coupons and baby-sitting costs. Just about
everyone saves money because the system encourages you to buy
the product with the best per unit price. People who haven’t set
foot in® a grocery store for months say their families are eating

better than ever.

@® set foot in/on s



