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Opening and Closing a Conversation

LEARN FUNCTIONS

Opening a conversation and bringing a conversation to an
end are essential parts of our everyday language. However,
cultural differences make such tasks a little complicated. For

example, in the Chinese culture, as a first greeting, one might

ask a friend “where are you going ” or “have you had a
meal ”. In American culture, that would not work, especially
the second mentioned greeting. One must also keep in mind that America is a diverse, vast
country and even within America, the greetings vary from region to region. For example,
in the southern region, a greeting such as “Howdy, man” or “Howdy, partner” would not
be odd. Those same greetings in California would at minimum bring a grin to the face of
the hearer. The general greetings such as “Good day ” or “Good morning ” would proba-
bly work everywhere.

To keep the conversation going, you could choose from various topics such as the
weather, jobs, sports, or some recent news. It would not be advisable to talk about poli-
tics or religion unless you really know what you are talking about. In America, some of the
most popular sports are Football, Baseball and Basketball. Some of the less popular sports
are Hockey and Tennis. It would be advisable for you to watch the local news, so that you
are aware of the local happenings. This is good for your own knowledge and it could be

useful during conversations.



The following are some of the phrases good for opening and closing a con-
versation.

b

+
Greeting Responding
Good morning / afternoon / evening. Good morning / afternoon / evening.
Glad / nice / pleased to meet you. Yes, its been quite a while.
How are you Fine, thanks. And you
Howve you been Pretty good, thanks.
What's new Nothing.
Howre you doing OK / Not bad.
Long time no see. Yeah
Saying good-bye Responding
Well, I'm afraid [ must go now. Thank you for coming.
Its been a pleasure. I've enjoyed it too.
Well, its been nice talking to you. Hope to talk to you again.
Great seeing you. Same here.
Good night, Mike. Good night, Susan.
Got to go now. OK. Take care.
See va. So long.

John Landenberg is new to Irvine, a small city near Los Angeles, USA. It is
his first time to join a community feast. He is now chatting with Utana Kaba-
ka, a friend of his son.

« 2.



Words and Expressions

feast [fi:st] n.

Seattle [si'[tl] 7.
community [ ke'mjuniti] »n.
settle in [ 'setl in]

hectic [ 'hektik] a.

short notice [ [oit 'noutis]
unrest [ 'an'rest] n.

Congo [ 'kop'geu] n.

settle down [ 'setl daun]
status [ 'steitos | n.
accompany [ o'kampeni] w.
Irvine [ 'awvain] n.

come over [ kam 'suvo]

after hours ad.

wave down [ weiv daun ]
Exercises

1. Listen to the conversation and complete the passage with appropri-
ate words and expressions.

John is new to » he is now at a . He moved in

ago to stay with . John moved to the States in order to a-

void a in his home country. John's wife is now at , visit-
ing their . John's son couldn't make it to the feast tonight because

he has some to complete.



2. Fill in the blanks with your own words and expressions first, then
listen to the conversation and fill in the blanks with exact words
and expressions you hear on the tape. Compare the two versions.

Johrl:

Utana:

John;

Utana:

John;

Utana:

John;

Utana:

John:

Utana:

John;

Utana:

John;

5]

Lovely. [ would like your whole family to to my home for
dinner

once your wife has arrived.

That is . We .

Ludwig couldnt to tonights feast

No, he had some to complete at work.
Do you need . sir

Oh. no, thank you. Youre very kind. Julie. Ludwigs wife is here
with the kids. Shell drive us home.

Oh., I did not even notice her in the crowd. The Feast is getting so
crowded with new people, it's hard to notice everyone present.
Yes, you a great community.

Yes, we are. [ love it.

Well, [ see Julie . I believe its time for me to go.
It was great sir. Please to Ludwig.

[t was nice meeting you too. and see you soon.
Good night.

Mike has just moved from New York to California, the Golden State of A-

merica. He runs into her friend Fred one day in the street.

Words and Expressions

LA (Los Angeles) [los'[ ndsiliiz] n.

man [mln] n.

spread out [ spred aut ]

o« 4 .



high-rise [ hai raiz] ».
yup [jap] adwv.
density [ 'densiti] n.
via [ 'vaia] prep.
metro [ 'metrou] n.
critical [ 'kritikol] a.
opening [ 'supnip] n.
line up [lain ap] w.
hang out [h]y aut]
sign up [sain ap]
head hunter [ hed 'hanto]
dude [djud] n.

buzz [baz] v.

7 — — ¥
f| Notes
The Golden State: * " 1848
1968 g

Exercises

1. Listen to the conversation and write down the differences between
New York City and Los Angeles .

NEW YORK LOS ANGELES

downtown

population density

weather

transportation




2. Listen to the conversation and answer the following questions.

(1) What does Mike like about LA

(2) How was Mike's last interview

(3) Why is the current job market tough

(4) What are they probably going to do tonight

LEARN TO SPEAK

=> Imagine that you are at a community feast with the rest of the class.
Everyone is supposed to walk around, trying to start a chat with each
other.

Now stand up and have a nice chat Talk to as many people as possible. You
may introduce yourself first and then find out more about each other. You may want
to learn about his or her family, education, employment, hobbies, or travel experi-

ences. Here are some gambits useful for opening up a chat with a stranger:

Gorgeous day , isntt it
Excuse me . is this seat taken
Say, you look quite familiar , havenyt we met before

Sorry , did you just say something about ...




=» Imagine that you are at an English club, try to start a conversation
with another member. The political cartoon below can be your conver-
sation opener.

READ AND LEARN

Americans could get quite close and personal in conversations provided controversial
subjects like sex, religion and politics are avoided at least until you get to know about the
person you are speaking to.

A generally accepted way of starting a conversation is by questions like “how do you
do ” or “how are you doing ”. Questioning about brothers and sisters also could be quite
safe. Americans also like to talk about their children. But Americans are not very open to
the subject of death, so it would be better if their parents are alive before speaking about
them. Astrology would be one topic of interest on which they can spend a considerable a-
mount of time in casual social circumstances. One sure question to be asked sooner or later
is “what is your sign”. It is quite a good non-controversial subject of conversation among
people who are not well acquainted with each other.

It is not a good idea to criticize about Americans or American society until and unless you
know the person very well. Americans generally think that their way of doing is the best one or the
only way of doing things. They have very little exposure to or knowledge of other cultures. If a
person starts a topic, which you consider to be offensive or improper, then the best way to tackle

the situation would be changing the topic. You should not lower to other persor's level by asking
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some other embarrassing questions.



Getting Information

LEARN FUNCTIONS

Everyday we are confronted with situations that require us to get information from
friends, acquaintances or strangers. So it is important to know how to approach different
people and obtain information without offending them. We need to have a good enough
command of the language so that we don't offend strangers nor seem cold to our friends.
The types of information will vary of course. We might need to find out where the nearest

shopping mall is or how to apply for a drivers license.

The following are some of the phrases we might use in order to obtain informa-
tion we need.

D

%




Asking for information

I was wondering if you could help me. I'd
like to know ...

Excuse me, I wonder if you could tell me
Excuse me. Could you (please) tell me

[ should be interested to know-..
Pardon me. Could you please tell...
Could you tell me...

Can you tell me...

Do you know ...

10 -

Answering a question

Sure.

No problem.

Of course.

Well, let me see...

I'm not sure. Ill have to check...

I'm not sure that's going to help. Let
me see...

Id like to help you, but I'm not real-
ly sure.

I'm afraid [ don't know.

I've got no idea.



Asking for more information

Something else I was wondering about was...
Could you tell me more about...
Id like to learn more about ..

Sorry, thats not exactly what I mean. What Id like to know is...

You are about to listen to a typical conversation on shopping in the United
States. Pat is an international student who has just arrived from Sweden.

She is asking Bob for information about shopping scenario in America.

Words and Expressions

laundry basket ['loindri baskit]
department store [ di'pa:tmant stor]
your best bet

item [ 'aitom | n.

suit [sju:t] n. .

electronic [ilek'tronik] a.

answering machine [ 'a:nsorig mo'fi:n]
stereo [ 'stioriou ] n.

large screen TV

LCD (liquid crystal display) monitor [ 'likwid 'kristl di'splei 'monits]

e« 11 o



you name it

a rip-off [rip of |

over-priced [ 'ouve praist]
good name brand

cord [ko.d] n.

adaptor [o'd]pto] n.

buck [ bak] n.

special [ 'spefal] n. a.
shopping list ['fopiy list]

1;_ Notes :"
__‘:::.QE
Target, Banana Republic, Macys, Circuit City, Radio Shack, Blockbuster:

Exercises

1. Listen to the conversation and fill in the table below with informa-
tion you hear on the tape.

Name of the store Commodities

Target

Banana Republic
Macy's

Circuit City
Radio Shack
Blockbuster

2. Make a shopping list for Pat based on the conversation you hear on
the tape.
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