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Meeting someone for the first time

Ending a conversation

Starting a conversation with someone you know

Showing understanding
Making sure you understand
Double checking

Asking for clarification

Checking if someone understands what you are saying

Keeping a conversation going

Changing subject

Asking and answering questions
Making requests

Getting someone' s attention
Interrupting

Including others in a conversation
Offering help

Asking permission

Making suggestions



Giving opinions

Offering views and comments

Agreeing (1) (1)
Agreeing (2) (2)
Disagreeing (1) (1)
Disagreeing (2) (2)
Disagreeing (3) (3)

Stating intentions or plans
Giving reasons

Describing things

Offering compliments—informal /
Offering compliments—formal /

Expressing joy or satisfaction
Showing amazement
Expressing irritation
Expressing disappointment
Comforting someone
Complaining

Apologizing and forgiving

Expressing gratitude



Introductions—informal

Introductions—formal (1) (1)
Introductions—formal (2) (2)
Asking about someone else

Inviting

Arranging an appointment

Small talk—asking someone’ s nationality
Small talk—showing concern

Small talk—talking about the weather

Talking about yourself
Talking about work

Talking about hobbies
Talking about the weekend
Talking about exercise
Talking about TV programs

Talking about favorite things

Before the job interview

The job interview

Talking about your job

Asking for help from colleagues
Offering help to colleagues

Making appointments



Asking about someone’s job

Informal phone call: at home
Formal phone call: at the office
Taking messages

Keeping people on hold

Communication problems on the phone

Dialing the wrong number!

Dealing with customer complaints

Places to visit
People
Customs
Cost of living
Geography
Economy
Night markets

Entertainment

Booking a flight

Checking in
On the plane(1)—serving the meal /
On the plane(2)—not feeling well /

Going through immigration

At the intormation desk



Checking in

Asking for information
Booking train tickets
Dealing with emergency

Checking out

Going out for dinner
Choosing a restaurant
Selecting a table
Ordering food and drinks
Asking about the menu
Paying the check
Tipping

At a fast food restaurant

Asking for directions(1) (1)
Asking for directions(2) (2)
Getting lost

At the information desk
Checking on availability

Asking about products

Trying things on

At the check out

Haggling

Complaining
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The Conversation King

Chapter 1 BReGTNETEE 0 BRI

Section 1:
Meeting someone for the first time
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Excuse me.
Excuse me, does this bus go to the train station?
?

(Excuse me. )

- Is anybody sitting here? ?
- Could I sit here? ?
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The Conversation King
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- Excuse me. Have you got the time?
- Uh, could you help me, I'm looking for. ..

- Do you need any help? ?

- Are you new here? ?

3
‘ Go ahead.’
- Go right ahead.

- Feel free.
- Knock yourself out. ( Knock yourself out.’

Y )

- Giad to know you.
- Good to know you.
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- Pleased to meet you.
- Happy to know you.

‘ meet

(&

Chapter 1

| met her at the party.

(>
- It was nice to see you.

- Take care.

\(

Excuse me.

Is this seat taken?
Go ahead.

Feel free.

Have you got the time?
Could you help me?
Do you need help?
Are you new here?
Nice to meet you.
Happy to know you.
Take care.
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The Conversation King
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Section 2:
Ending a conversation
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- Actually, | have another appointment.

- I'd better go.
- I'd better be on my way.
I've got to get going.
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The Conversation King

- Good to have met you.

- Nice meeting you.

(2

- Take care.

- See you later.
- Bye.

- So long! !
- Stay in touch.

- Keep in touch.

\- Let’s meet up sometime.

Oh, it’'s getting late.

| have another appointment.
I've got to run.

I'd better go.

Nice talking to you.
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