Unit 1 Seeing a Doctor and First Visit

Patient:

gog

Nurse:

goo

Nurse:

goo

AWNYS

1. Registration
[ [

(1)

(To the nurse)

Excuse me, where do I queue up to register?
ggbooobooobbooobo

That is the line for new patients O pointing to line).
The registration fee will be 1 yuan. Pay over there,
and they will give you a registration card. Fill it in
and bring it back to me.

(The patient queues up, and shortly reaches the win-

dow. After getting a card and filling it in, the patient
takes it back to the desk.)
oooooooooobobooooobboo 000
000000000 0O0o0bOoOOo0oOooooon
000000000 0O0ooOoOoOoOooooono
oooooooooooooooooooo

what’s the problem?
gooooo



Patient :

oog

NurSe:

oog

Patient:

ogod

Nurse:

ooo

Patient:

ooo

Nurse:
oao

Patient :

ood

Patient:

goo

Since this morning I’ ve had high temperature, and I
feel generally wretched.
goboboobooboooouooodg

In that case, you’d better go to the Medical Depart-
ment,

oo ooa

Which way do [ go?

0ooooooooao

Go up to the second floor, and you’ll see it sign-post-
ed to the right. Give the doctor your registration

card.

gooboboboooooboboboooooaobon
good

Is it very busy?
oooooooo

Normally yes, but today you are lucky.
oooooooooooo
Oh, good. Thank you. (The patient goes to the sec-

ond floor. )
OO oomoooooOoonm

* * *

(To himself) Today, there’re so many people here.
It looks like I’m in for a long wait.

(To the nurse) As it’s so busy, will it be all right if 1
come back later?
fdddbdooooooooooooooooa
ogooad
godbdoooooooooooooooood



Nurse:

ooo

Patient

goo

Nurse:

ooo

Patient

goo

Nurse:

goo

Patient:

goo

Nurse:

oo

No, you’d better wait,. because the registration time
is between 8 and 11 o’ clock, and now it’s almost
10:15.

0doooobooooooooonD s~11 00000
00 10015000

Can I register now and see the doctor in the after-
noon?

gooboooobooboooobooo

Yes, you can, but if you don’t wait, a lot of patients
will be before you, and you won’t be able to get the
chance to see the doctor today. Besides, since you
have a high temperature, the sooner you see the doc-
tor, the better.

000000000000 DO0O0ODOOoO0OOooO
000000000000 DODO000OD0000o0
Oo000oDoDOogooooo

I see. I’d better wait then. Can you tell me how to
get to the Medical Department please?
godoooobouooobuooooda

Take the lift to the fourth floor, go through the dou-
ble doors on your right, and go along the corridor un-
til you see the Medical Department on your left.
O000000DO0D00DODO0OO0O0OO0OoOoooO
OoDoooo

Thanks a lot. By the way, what day is the consultant
available?

gboboooOobooooooogon

Every Tuesday afternoon.



ooo oooooo
Patient:  Oh, that’s today. So I’m lucky.
ooad Oo00o0oooooooboooooooon

(2)

Nurse: Do you want to see a doctor?
ooo gooooo

Patient:  Yes, where shall I register?
oo gooooobooad

Nurse: Here, have you been here before?
god goooooooon
Patient:  Yes, a year ago.

(No, this is my first visit. )

oood ooo.0o0ooaag
0O000ooooooo

Nurse: Have you a registration card?

ooo goooooao

Patient: Yes, here it is.
(No, 1 forgot to bring it.)

ooo oooooono
oooooooooo

Nurse: Do you remember your card number?

ood oooooooooooao

Patient:  Yes, it is C dash one, five, zero, eight, four, three.
oo goon0 C150843,
Nurse: When did you come last?

ooo ocooooooooao
Patient: About a week ago.
ooo Oo0OO0 100040



Nurse:
ooad

Nurse:
god

Patient:

goo

Patient:

good

Nurse:

gooo

Patient;

oogo

Nurse:

ooo

Patient:

good

Nurse:
ooo

Then I’ll find out for you.

ooooooooag

Are you working in the Embassy?
gooooooood

Yes, I’ll be here for three to five years.
0o000DoooDog 3-500

I’m a teacher at--

ooooooDooo

Please show me your identity card (diplomatic certifi-

cate, experts certificate, passport).
doo0ddobobooooobooooooboooa
I’m a tourist.
gooooooo
How long do you intend to stay here?
dooooooooan
(1) About one week.
ad 100
(2) Till the end of this year.
gooooo
(3) I’m leaving tomorrow morning.
gogoooood

O 1) I'll make a file (record) for you.
goooooooog
(20 Please write down your full name in block let
ters.
do0ooooooooon
(3) How old are you?
goooa
(4) When were you born?



Patient:

goo

Nurse:

ooo

Patient:

ooo

Nurse:
oogno

Patient:

ooo

Nurse:
oodo
Patient :
ooo

Nurse:

god

goooooao

I was born on the fifteenth of February nineteen fifty

two.

OO 195202015 0000

What is your position in the Embassy?
ogoooooooooa

[’ m the ambassador (minister, chargéd’ affaires,
counsellor, first secretary, second secretary, third
secretary, Attaché, staff, secretary-archivist, mili-
tary attaché).

0000000000 0ooooooooooog
ooo0oooooooOoooOoOoOooooog
0 m

What is your work here?

oooooooooo

I’m a delegate (businessman, engineer, teacher,
artist, musician, retired worker, pilot, housewife).
gooooboooobouobouooooouo
ooooooooooooooboooboooa
Are you married or single?

goobooooooan

(1) Yes, I'm married.

oooooooo

(2) No, I'm single.

gooooooo

(3) I’m divorced.

ogoono

What’s your address, please.

ggoooooon



Patient:

gog

Nurses
oog

Patient ;

oogd

Nurse:

goo

Patient:

goo

Nurse:
oog

Patient:

ooo

Patient:

I live in ---hotel (---Embassy, --building:--block:*
number) .

ooopooooo -0000000000000
om

Your telephone number, please.

ooooooooo

Five, two, two, one, three, three. Extension one
five six.

522133000 156,

This is your registration card. Please don’t lose it and

bring it whenever you come.

goboobooboboobooooboobo

Yes, I will.
goooao

* * *

(1) What’s wrong with you today?
ooooooooo

(2) Which department do you want to register with?
oooooooo

I want to see a physician (an internist, surgeon, ob-
stetrician, gynaecologist, pediatrician, neurologist,
dermatologist, oculist E.N.T.specialist, traditional
medicine doctor, allergist, urologist, orthopedist,
dentist, endocrinologist) .
o0oo0oooooooooooooooooon
gooboouoouoooobooobooboda
goooooooooboooooooon

I don’t know which clinic. I have a rash all over my



gogo

Nurse H

goo

Parent:

goo

Nurse:

uogo

Parent ;

gogo

Patient:
ooag

body. It itches badly.
gooooooooooooooooooooo
I think you should see a dermatologist first. If neces-

sary we’ll transfer you to the physician.
Ooooooooooooobooooooon

* * *

My daughter has had diarrhea since yesterday and
keeps on vomiting. I would like her to see a pediatri-

ciamn.

0000000000000 0D0DO000ODO0
oood

(1) Please take her temperature under her arm.
gooooooad

(2) We would like to have her stool examined. Will
you please give us a specimen?
O0D00000o0DoD0oo00ooooDooooDgoon
000

Yes, I'll try.

No, I don’t think she can pass any stool just now,
but I have brought her diaper with me, maybe you

can get some from the diaper.
ooooooogo

goooobobboboooooooooooboo
gboooooboobogobbobboo

I would like to see a dentist.
oooooooooo



Nurse:
ood

Patient:

goo

Nurse:

goad

Patient:

ooo

Doctor:

ood

Mother:

ooo

Doctor:
goo

Mother:

oo
Doctor:

For a filling? A denture? Or a cleaning?
O0MmoooOdnodmobDod

I want to have a denture fitted (my teeth cleansed),
please make an appointment for me.
obobooooooooooooooao

OK! Next Wednesday, do you prefer 8 o’ clock or 10
o’ clock?
oooodooooooboooooooooaa
oo

Ten o’ clock suits me better.
gooooooooo

2. Seeing a Doctor
il Il

(1)

The baby has a heart murmur, but this may be nor-
mal. Does he seem to be pretty active?
O0o0oU0OoUoOoOoO0ooUoOoOoOooooo
oooooao

Oh, yes.

oooooo

Does he ever turn blue after eating or after crying?
gooooboooboooogooa

Well, I haven’t noticed anything like that.
ooooooooooooon

Does he seem to get tired very often?



oog

Mother:

goood
Doctor:

agoo

Mother:

oao

Doctor:
Oood

Mother:

goo

Doctor:
Ooood

Mother:

oog
Doctor:

ooo

Mother:

goo

Doctor:

goooooood

When he cries a lot he does.
ogoooooooood

We’ll watch this condition. Is he on any other food
than the formula?
0odooooooobobooobbooooooo
goooo

No.

god

How much formula is he taking?

oggooooogao

Five ounces.

5000 1420 O

I mean the total, in a day. Is he up to a quart?
000000000 oDooooooo 100
(1.140000

Just about that.

ooo 1000

Well, we usually don’t like them to get more than a
quart a day. We’ll start him on some solids. He's
gaining weight nicely, [ see---* No other problems?
00o0O0oooooooooooo1oboooi
ogdobooooooboooooooboooooao
goooooooood

I don’t think so.

ogooad

(2)

Well, how are you today?



ooo
Patient .
ood
Doctor:
oo
Patient;
ood
Doctor:
oo
Patient:
ooo
Doctor:
goo
Patient:
ood
Doctor:
ggd
Patient:
o0od
Doctor:
god
Patient
ood
Doctor:
ooo
Patiento
god

Doctor:
ood

ogooooooao

Not so good.

gooogo

I understand you have some pain in the chest?
oooooooooooo

Yes, it’s pretty bad.
gooooood

When did it start?
Ooooooooad

During the night.

good

How long have you had the cold?
ogoooooooano

About a week, I guess.
Oooooo 1000

Have you been bringing up any phlegm?
ooooogo

Quite a bit.

oooooo

Does it have any blood in it?
gooooa

Yes, it does.
ooogooo

How much.?
oooad

About half and half.
gooooooon

Is it spread all through the phlegm, or is it in clots?
goooobooobooooodgao



Patient;

ooo
Doctor:

goo

Patient ;

ooo

Doctor:

ooo

Patient :

ooo
Doctor:

goo

Doctor:
ooag

Cousin:

ooo

Doctor:
ooo

Cousin:

ggo

Doctor:

goo

Cousin:

In clots.

oood

I see. "~ Now, on which side have you been having
this pain?

0oodooooooooooooon

Here. Right along here.

oooooooogooo

Have you been short of breath?

goooooo

Yes, a little.

ooooooo

All right. Now , take a deep breath with your mouth
open. -+ Let it out---.
00o0odoooooooogoooooon

(3)

Come in, Mr. Papa.
oooooooo

Mr. Constantin, sir. And:-*
ooooooao

I’'m sorry, the appointment is for Mr. Papa--
ooooooooooon
Mr. Papa is my cousin. Uh, he does not speak Eng-

lish yet. So I come along to explain for him.

0000o0oooooooooogoooon
oopoooooog

Oh, fine, fine.

gbooood

Uh, but you must understand, my English is not so



good either and--

ooo odo00o0o0oO0UDooDoDoDoDOOoOOoOoOogo

Doctor; [’m sure we’ll have no trouble at all. Right, now,
what seems to be the problem?

ooo 00o00o0oooOO0O0oOoO0oOooOooogogo
opoooooo

Cousin: Uh, he says he feels dizzy in the head.

0od oooooooooo

Doctor: Right. Well, we’ll just have a look. Uh, sir, has he
been a bit off colour lately?

oo 00000 000O0DoOoDOoDODoDOOoOogo
goooobobobooooooooooo

3. First Visit
] U]

(1)

WOMAN, AGED 29

000290

Doctor: I see from your notes you were in hospital ten years
ago with thyroid trouble.

ooo 000000000 oo0 wOooooooooo
ogooooo

Patient: Yes, that’s right. And now I’ ve got stomach trouble

and my doctor sent me here.
ooo gdooo0o0o0oo0oo0oooooooooonOono



Doctor:

agoad

Patient:

goo

Doctor:
ooo

Patient o

gon

Doctor:
ooo

Patient :

gogg

Doctor:
ood

Patient:

gon
Doctor:
oo
Patient:

gogd

Doctor:
ooad

O0oooooo
What has actually been happening since the thyroid

trouble?

gdooooooooooouoboogoaa

All sorts of things. I’ ve been feeling very depressed
for a year.

gooooooooooooooogo

Did you go to your doctor?

oooooo

Yes, when it got bad. He gave me some Vali-
um tablets to slow me down but they slowed me to a
halt. I didn’t do anything but sleep.
godoooouooobboooobooboooa
O0000DoDoOO000ooooooooooood
Did they affect you in any other way?
oooooooao

Yes, I got indigestion.

oo0oDooooooo

Did he give you anything for that?
O00o0oo0ooooo

Yes, he gave me some medicine and then it was all
right.

O0o0ooooooooogoooo

How does the indigestion affect you?
ooo0ooooogo

All the food stays up here (indicating chest.)
O0oooooooooooooon

When do you get it?

0oo0oooooo



Patient;

good

Doctor:
ooad

Patient

gao

Doctor:

ooo

Patient:

ooo

Doctor:
oono

Patient

oood

Doctor:
ooog

Patient

goo

Doctor:
ooo

Patient:

oo

Doctor:
ooo

Patient:

agoo

Two to three hours after food.
oooooooo

What is it like? A pain?
gooooooogao

Yes, a pain.

gooooo

What kind? Burning, stabbing?
Oo000o00doooooogon
It feels like some wind there and I want to get rid of
it.
ooooooooooDooon
Do you belch?

good

Not much.

ooooo

Does it bother you at night?
oooooo

No.

od

It comes on when you are hungry?
goooooan

Yes, I have a terrible pain in my stomach and I feel

I’1l collapse if I don’t eat straight away.
odoodoodooooooooooooan

goooooo
How is your appetite?

oooOo0o

Very poor.
oono



Doctor: Did you always have a bad one?
ooo ooooooon

Patient:©  No, it started to deteriorate ten years ago.

000 o0 1000000000

Doctor: Has it changed much in the last few months?
ooo ooooooooao

Patient: I think the medicine must push the food down and

then [ feel hungry.
ood ogooooooboooooooboooooon
Doctor: What about your weight?
oono gooooao
Patient: I’m losing weight.

ooo oooooo

Doctor: How much do you weigh now?

ooo ooooooao

Patient: 8 st 1 1b.

000 gmp1000 . 100 1400:+000 0.450

00
Doctor: And how much did you weigh a year ago?
ooo goooooooad
Patient; Ost.

oo 9 Ik,
Doctor: What about your bowels?
ooad goooooad

Patient: Terrible.
ooo oood
Doctor: In what way?

ood ooooao

Patient: I’m constipated.



goo ooogod

Doctor: How often do you have them opened?
aooo ooooood
Patient: Only when I take medicine.

oo oooooooooo
Doctor: Every day?
god oooooooo

Patient ; No, every other day.

ooo ooooooo

Doctor: Does warm weather affect you?

ooo oo0oDoooooooo

Patient: No, I prefer warm weather. I sweat less.

ooo oooooooobooboboboon

Doctor: Do you always sweat?
oono goooood

Patient Yes, but more recently.
oo ogoooooooooda
Doctor: All over your body?
000 ooooo0oo

Patient: Yes, all over.
goo 0o00

Doctor: Do you feel depressed; nervous, edgy, and irritable?
aooo gdooooobooooouoooo
Patient: I was worse before I got my job.

ooo OoooOoboooooooooobo
Doctor: When did you start that?
ooo ooooon

Patient: A month ago.
ooo 10000



