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1. Greeting and Reception (3B 53%4F)

Dialogue one (¥}iE 1)

A . Good morning, sir. ¢

BB, A

B. Good morning.

B B,

A Can I help you??
7] LA R 55 1 2

B. Yes, I want to send some money to Australia.
. FABERKHLIC S

A . That's handled over there. Please follow me. ©
EX ., HFREK.

B. Thank you.® |
I .

A : My pleasure. ©

Notes GEER)

(DGood morning. B E4f, XRMNBEREKREIFF+ 2K
1




DL TT 8 W . 2R 8 [R5 1 R F Good afternoon
T %F- ; Good evening M I ¥ ; Good night W§ %= (i 43 F|
it D AR A FIIE B 2 2 B R 0 T 8 A B n &k
1, P — BB sir 20 #E BFAE madaim , X5
W1 4 L P TR miss, M AT R 42 5 4E4T 77
FEET AL E M L E L. BHEMENEZRENL
Mr, 75 2P B & 89 2 22 A0 22 00 b Mirs (B 1§ 3 ) 51 Miss
(HRIEE) I MsCRABE) .
@ Can 1 help you? fﬁ_fl;liﬁlﬁ”xﬁ[%”ﬂ‘? XA R B
HHE. ZUNEFRZEHELCH
May T help you? 38K W #3500 2
Is there anything I can do for you? I EE &M S A 4
AL 7
What can I do for you? FRBE NS 4H 409
® Please follow me. HIR KK . 75| TP % 345 B & 77 B
i, B A A R RIATT A
This way, please. 5 E X 111,
Please come this way. TR X1 E.
I’ show you the way. Please follow me.
RERFEEAZE,FBRBEE.
@ Thank you. ¥ifif. TERREGE, —H THIJLFE
ﬁﬁﬁ:
Thank you. i,
Thanks. 5.
Many thanks. 2.
Thanks a lot. JEE B,
Thank you very much. JE& Bl .




Thank you so much. JE& JBGET,

55 41, FE BRAT N i 3 38 B AT B B, 38w RA i -
That’s very kind of you. JEEBH ., (WRKEHT .)
That’s very kind of you to say (do) so. '
RIX Lt (O BB T
(® My pleasure. FRERST . X & H| ABUM B 1,28
AR A
Not at all. ASHBE; AR,
You are welcome. A& =S,
That’s all right. XE 4.
Don’t mention it. /i .

Dialogue Two (%1% 2)
A . Good afternoon, Mr Smith.

—Fq:ﬁ} Y E%%?ﬁi o
B. Good afternoon, Miss Zhang.

sk /NGH, T A B
A . Congratulations on®” winning the championship. I was re-
ally excited to watch your excellent presentation on TV

last night.

MEEREBEE, XK FRNBHEEDN T
EERE, HEGMHK T,

B. Oh ,thanks. It’s very kind of you to say so.

B . AR HE R IRX AU

A Is there anything I can do for you today?

7 RE A LL A B 4




B.: Where is the Deposit Section, please?

HEIFRAEERERRIL?
A . This way, please.
B. Thank you.

35 1R
A . Not at all, sir.

I E S W vl o

Notes (GEEE)
(1) Congratulation }REE o Eﬁﬁﬁﬁﬁj on, %ﬂ_{: ?ﬂf’gﬂ E’J Xt
%, WMABERTNSR, U Congratulations |

Dialogue Three (3% 3)

A: How nice to see you again,? Miss Jane! How are
you?®

LY /NE, B REIEE SN, B
B. Very well, thank you. And you?®

B4, i . RS 7

A . Fine too, thannks. Have you got used to® the life here?

BALREE , . TR B A vE 7

B. Yes. Beijing is really a great place. ©

SR AR BRI

A . When will you take part in® the contest?

A ABHES LT

B. The preliminary contest is on Wednesday. ® If I do not




lose, I'll take part in the final contest on Thursday after-

Nnoeorl.

MFRERER =217, MBRAXF, B¥2mEHN
TFHHRIE,
A Wish you good luck. ®

HLIEEIZ

B.: Thank you very much.

B8 R

A . What can I do for you today, Miss Jane?

2ZYe/NE, 5 RIEEE N R L LT 207

B: I'd like to withdraw some money from my account.

FRAE M F ) e P LS R
A . Well, please fill out this slip. ©

4R TFIH— T XK BT

Notes GEE)

(1D How nice to see you again! (X W.THBT# H1E, F R~ dE
HEPO B RBWREAE NG T BUMRET L
ﬁ:

I’'m glad to see you again. 18 5% ¥ L2 R .
It’s good to see you again. 1B /5% ¥ L& 1R .

(2) How are you? {RIFHG <
] 8 D2 1 A B 2% el i), B IR R F RF
How are you? RUIFNY 9
How is everything? —4J]&RIFE ¢
How have you been lately? EgiT ERE?

How are you doing? {RUFPE 2




3) Very well, thank you. And you? fB%f, . IR

2 7 A B How are you? [a] YRT $8 WF B, [8] 25 Bsf W] LA
W .

I'm fine,
Fine,
I'm quite well, -thank you, And you?
Very well,
Not bad, ,,
REF, B . RIS 2 (And you RY5ER] B E L AYE
o) "

@ get (be) used to >JIR T, to B4 iA] , /g A REHEIRIE 30
18] . a0 . 1 get (am) used to this food. I M B IZ X &
YT . T used to MFW/R“DLFHELH”,HUn. He used to

- get up early. i KL HFEE. WHFH o BAER
s, H e IR BhiF

) a great place=a very good place 1R iFRIHL K .

®) take part in Z 1.

@ EFERERILEY 2750 418 on,

luck 12,

TERUH NI B BT H s

Wish you good luck. f ¥R &5

The best of luck. L YRIEFI1= .

The very best of tuck in the contest. $ ¢k bt )i A} .
The best of luck with you. #L4RINA| .

(9) Withdraw money from my account M\ IR M K.
ADfill out a slip(form)IEE B F ().




Useful Expressions (' H#FI1X A %)
Good morning.

B %,

Good afternoon, Mr Smith.

SRS A, N A

Can I help you?

FRE Oy M S L4

May I help you?
l?

- REE ARG

Is there anything I can do for you?

TR UL R A 20 ¢

Please follow me.

TFERIE .

This way, please.
Please come this way.
1l show you the way, please follow me.

RAES 38, F IR K,

Thank you very much.

e RN

Not at all.
AER.
You're welcome.

AHESR.




Don’t mention it.
ALER.

My pleasure.
BERHT?

How are you?

N SR

Nice to see you again.

E‘D\ ?” {fJ‘ETﬁJ/\ 0

Congratulations !

AR
Congratulations On your success.

Ol VREY LT

Congratulations on winning the championship.

LA %

I’'m glad to see you again.

B 2B R WER.

How is everything?

JL_n 1:§F‘ ‘?

How have you been lately?

8 B T 2] 2

How are you doing?

BECH 42

I'm fine, thank you. And you?

FARGE . IREARET

Wish you good luck.

JL_,L‘\ ﬁi

The best of luck.




Ol 2

The very best of luck in the contest.
IR P HE R

The best of luck with you.

HIEEL 12,



2. Opening An Account® (FFik ~)

Dialogue One (&% 1)
A . Good morning, sir. What can 1 do for you?
B LE#,.u4d. RENEMEA AT

B. Good morning. I want to open a bank account and deposit

some money.

B, BEH TP EFFEER.

——rr

A.: I guess you are here for the Olympic Games. Is that
right, sir?
KRB ERESMBEZLSH . X, B4

B. Yes. I'm a sportsman from America.
. REXEREKANZH .

A . Great. What sort of account did you have in mind9®
KEF T . BEFH 2%

B. I’'m not sure. What kinds of accounts are there?

HEAUE. FHILFR YR

A . There are current accounts® and fixed time accounts®. 1

suppose it's the same in America.

AR I PR RN T AR S5 Kt — R

10



B. Yes, it’s almost the same. Well, I'd like the current ac-

count.

i, JLF—m . W, FEFH—IEHK .

Notes GEE)
(1) open an account F- P, 9, 8] DL & {E open a bank ac-
count.
(2 have something in mind 83| 5, 248 0] B & E {1
20k P EF, BT LA .
What kind/sort of account would you like? 5

What kind/sort of account do you want?

What kind/sort of account do you have in mind?

B current account 15 KAEZKR MK P
@) fixed time account g HRTEZx bk P

Dialogue Two (&g 2)
A. I'd like to open a savings account. What' s the proce-
dure?®
KEHF—MEEFHIKF . G 4aFay?
B: Please fill out the deposit slip first.

I EHE XK,

A . Do you charge for the service?®

VRITTWL F 2L 2RI 2

B.: No. There isn’t any service charge.

A BATAMAE T F 22 5%

A: What's the interest rate® for the savings account?®

11



it & fF K F R B b

B: What kind of account do you want, current account or

fixed account.
W20k P, H R b 2 E B 2

A . I'd like the current account.

FAETT— &R

B. The interest on a current account is 3. 5% per annum. ©

CEURER AU JREG R SO AP
A: OK. I'd like to deposit 200 dollars. ©

Y, BARAF 200 2T,

Notes (3EEE)

D 24 [0 7 ] 7] FF i 8 2207, 5 B D«
What'’s the procedure? B4 F4E047
What's the procedure for opening an account? FF— i
FPEt T8
Can you tell me how to open an account?
PREES JR BRI I g

(2) charge for the service W AR S %% . Wt F2L 5% .

3 interest rate F| 32
R 2 k] o] A1) 2R B, B R R R LA R B U7 3
I’d like some information on the interest rate.
FARHE — L7 KRR
What’s the interest rate for the current account?
R GPER I ORLIE ST 24y

What about the interest on the current account?

CREYEE RSP o P 240k

12



