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Section 1 Medical Services
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1. Your Health Care Centre

The Eastern Region Health Centre was
originally established in 1964. A primary focus and
core activity of the Centre is the provision of medical
care to people who live and work in the Sea Beach
and surrounding areas.

The doctors of the Centre work as part of ateam
*with a commitment to (= pledging themselves to)
the principles of community health. The doctors of
this practice are *involved in (= sincerely concerned)
the supervision of doctors in training and ongoing
medical education.

General practitioners

The *general practitioners (See Note 1) aim to
provide the best possible care for:
Family medical problems
Preventative health problems
Industrial/Occupational injuries and illnesses
Palliative care
Minor surgery
Immuni sation
Drug & alcohal problems

w W W W W W W

Appointment system

Please ring 97532468 for an appointment. Every
effort will be made to accommodate your preferred time.
Emergencies will aways be *given priority (=
considered before other cases) and our reception staff
will attempt to contact you if there is any unforeseen

1. B EREH O

AR X T A R AR P BT
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dday or *your doctor (= your family doctor) has been
called away. Longer consultation times are available,
so please ask our receptionists if you require some
extratime If the interpreter service isrequired please
inform us at the time of the booking.

General practitioners provide home visits *if
required every weekday (= if they are required any
day of the week except Saturday and Sunday) and
also provide care to peoplein nursng homes.

Centrehours

Eagtern Region Hedlth Centre—Sea Beach Site

General practitioners are available every day
of the yesr.

Monday to Friday 8.00 am.—8:00 p.m. (By
appointment except in emergencies)

Saturday, Sunday and Public Holidays: 9:00 am.
—12:00 noon (No appointment necessary)

Phone: 97532468

After hours
For after hours service, ring 97534888 and*
you will be given the number of the locum service.

Other services
Pathol ogy
The Centre provides this service as part of our
comprehensive health program.
Speciaists
Specialist services include:

§  Obstetrics and gynaecology
§ Genera surgery

§ Psychiatrist

Phone calls

Doctors in the practice may be contacted during
normal surgery hours. If the doctor iswith a patient a
message will be taken and you will be advised by the
reception staff when it is likely that the doctor will
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return your call. Your call will always be put through | 7] %5 ff)k H B BE AR 22
to the doctor in an emergency. EERRI
Complementary medical practice HENETARS I E
The Centre offers a range of services that AP ST PR A O 3 AR 1)
complement medical practice as follows: R RSS T H A
§ Antenatal classes § %Jbtﬂiﬁﬁi—%wlﬂ}-
§ Healthy eating § HHER
§ Homenursing § ZhEyH
§ Diabetes education § WEKIHE
§ Interpreters. § PELUISS:
Chinese, Italian, Spanish, Serbian, Macedonian/ DL, AR, UIEF
Croatian, and Vietnamese. W, FRYEE, IS/ v
Y TH B R T (FE: - Serbian,
Macedonian/Croatian 4 ij /5 1 12
KEFET, SILWHEM Y H
WiEZERAK, EFENTH A
BRI, SRR R. )
People with Special Needs HHRBEZRA
*Should you have (= If you should have) any WA R ATT L, WSS
specid needs, please discuss them with thereceptionist | Ab44% BB BERE AR TR AR
or *your doctor (= you family doctor).

Notes
1) ARSI AR SR R A X A A O BRI LA R, IR A A
A S CME). 9. W, v 25 E,  DARGRE TR 2R B i (general
practitioners) Fll & F}E< i (specialist services) 2k 55 »

A RhE T AR — 2 T AR R 1 BB T . o A A B B 0 A T AR
th, EREZIM DAE T 0KIZ, AN TGE B K2 Bl IL b e LR
RIT (AR ), BN REAT 2R .

WORRE AR 20 3% DA SEAT IR ARSI 45 . RO N TL B AR SR SRR 471
BRI R, B4R T (general practitioners)—Z% IRSs:  1H S BI K A ST EE
Wt FRAST IS Bt S i ax T B 7 kS5, RGBT (specialist services) 55 . [7]
IR S ZFEA BT ORAEFI AL X O A, L e QR R Ag i K e R fid . APk S 1
2 A4S AHIX = DA B

2) AN H 10 b2 %, NN AERISCFRE, Bl
The Centre was originally established in 1964.
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Every effort will be made to accommodate your preferred time.

Emergencies will always be given priority.

Your call will always be put through to the doctor in an emergency.
Our reception gaff will contact you if your doctor has been called away.
Doctors may be contacted during normal surgery hours.
RGBSR A AShiE A RE S 1 FVE A B i R
3) AXFrE“Your Health Care Centre”(%:(1) P A R4 Hhry), SCH“your doctor”#fs
T3 = A Fr“your”, A NFACEYIE TR o =S ARSEE [ 5 AEN Y
AP ST o T B S 1 m) U2 ) D TR AL RS 1, SRS 29 2,

2. Your Direct Lineto M atter s of
the Heart

*Your heart in good hands (See Note about the
abstract)

Heartline is your direct line to information about
heart disease and sroke. Heart foundation trained
professionals can give you vital information about
risk factors, nutrition and healthy eating, exercise,
blood pressure, cholesterol, smoking cessation and
heart surgery.* Also available are booklets on these
topics and details about relevant support programs
(= Booklets on these topics and details about relevant
support programs are also available).

Heartling, trusted infor mation on heart health

The Heart Foundation, Australia’s most credible
heart health organisation, has just introduced Heart-
line (1300362787). *It’s (=It is) a new telephone
service that *offers (=provides) professional
information about dealing with heart disease and
stroke.

For the cost of a local call, you can obtain
information on issues *like (= such as) risk factors,
nutrition and healthy eating, exercise, blood pressure,
blood cholesterol, smoking cessation and heart

2. 0 BEFEITEE
AR 5%

*IERY OB B Y SRAMER (K
TARESERIER)

O )T et A R
JUEE 9 993 NI 2 m B8 TR ) L
R ER o WROH D I G o
TN B, RE TR
AR ZE TR, Pt
i DAEIR IR R B H
L E AR, B8, Mk,
FEL I T AR LA B o U T AR 5
Jri, JF IR TR H
LAHISCRFIH K /MIT o

DA AT, BRI OIEIE

YT FE5 1)
PRI M A (L1915 AR L
JIE AR U —— O fdle

KT DS L2k el
BT SS, LT BRI %
DMEZRIRANRAS LA E DR

AL ) — A
P BT EIAT IS L ) R e
P, LLAER R IR
HRUREEr 250, Mk, AHEEE
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surgery. You can even learn about relevant support
programs, and reguest information booklets on any
of these topics.

The Heart Foundation’s trained professionals at
the call centre are thereto *turn to (= appeal someone
for support) when you nesd comprenensive information.
The support they provide can help you ensure that
you and your heart enjoy full quality of life.

The Heartline number, connecting hearts to a
helping hand

Your Heartline card is your direct line of
support on all matters of the heart. * Simply (=Just)
detach your card from this brochure and use it to
obtain the information you need, when you need it.

The Heartline call centre is *open (= ready)
during business hoursin all states, and is available
for the cost of alocd cdl, from anywherein Audtrdia
Please remember that Heartline is an information
service, and not an emergency or diagnogtic service.
In an emergency, cdl 000 direct, or for diagnods, you
should refer to your *GP (= general practitioners).

Helping to savelives

For over 40 years, the Heart foundation has
supported research into heart disease and stroke,
the causes, prevention and treatment. * The good
news is that (= The recent notable information is
that) therisk of dying from heart disease and stroke
has more than halved *ever (= at all) thistime, and
*if we all simply enjoyed healthy eating, exercised
regularly and gave up smoking, thousands more people
could be saved (= | wish we dl enjoyed hedth eating,
exercised regularly and gave up smoking, and
thousands more people could be saved).

So, for the information you need to make postive
lifestyle choices, *give Heartlinea cal (= tdephonelring

TRHH L SOl TAEE - SSIERESR
ARSI P8R, TPl
HAT SRIX A H 1R/ T o

R SR TR, R
WE L TR, 2O
e RN N Y e
DEAREME, B DR FES AN B85 00
5 i R AR

0 fE A 8 BRIE SRR RO R
5&FEE—E

DEE TR E T
ATAT QU ) LY B LR
B GEORE T B R0 U
WL RICT, & 2 mtn] LA
ARAF ARSI 1 B

O )T e P AE K
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AR R, RS
ff— A Bt ERE . D)d
O JIE B L e Bl BT IR
%, AL EUR S S Ik
% o GUZ R T 000 L L 1L
W AR .
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40 Z ATk, ORI Lo JiE
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P 993 R g 2 A K T R 5 B
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et g s sh I, A4,
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Heartling). *And you can be confident (=Also, you can
be confident that) it comes from Australia’s most
reliable source on matters of the heart, the Heart

WL L s, WD, &
TR BE THAR S K B IR H T
AT IR L e T FERRAE SR

P—— DRSS,

Foundation.

Notes
1) ARSI G E R OCHINE oI 4 25 BRI IR 06 T IR B B 2 F AL Dokl . IR
IR R B 2 A A Tl e Ao o WU IR G 2 18 1 O I BB SRR 1
BUBH A -
2) HTREALTETOR, AL FER
§ 4z
It’s(=1tis)
§ M I%E 1A that:
And you can be confident (that): £ R] LUK+« 78 il {50
§ Hifh):
Smply (JL#£%) detach your card from this brochure; The good newsisthat...: #F
TS eeeeee
§ N H % i
wizliA] offer (FEf); FIE A like (5); JEZ A open (EMLHIR); Flia] simply (3
M) shialkiiE giveacal CEANHLLE)
§ S A, frissr. ik
W1, R 3 PNA, A ChRE“Your direct lineto matters of the heart” }2 3
Heyou”, “your Heartline card”%55%, 4 )@ 5 0 &R 1 1 V2
3) JFk B AENEAER LR . R SCRMAESHE, bRE“Your heart in good
hands” (& (1.0 1) 781 4 5 AR BE), 524 T in good hands= in the care of
someone reliable and trustworthy, 405 2004 VPR EZ br, BT S BE
ORI N Bl ST BN S AR AR AR A E ) AT 5.

3.MAXDAERIFL
RYER ST S5 AR S5

3. Women’s Health Nurse
Practitioners: Our Role and
Services We Offer

Nurse practitioners have been providing sexual

H 1990 4Lk, H

and reproductive health *services (See Notes) to
*well (= healthy) women and men in the community
since 1990. These sarvices are availablein Community
Health Centres, Family Planning Clinics, outpatient
hospital departments and General Practitioner clinics.

AER b — EAE WA X
RS Wkt v A5 B
AR S5 . AE AL DI AR fR A
O WERIEF S ERIE
Pl R4 B3 B2 i 2 T 8 A X
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The doctors of the Centre work as part of a team
*with a commitment to (= pledging themselves to)
the principles of community health. The doctors of
this practice are *involved in (= sincerely concerned)
the supervision of doctors in training and ongoing
medical education.

Who ar e nur se practitioners?

Nurse practitioners in sexual and reproductive
health are experienced Registered Nurses (Division
1) with post-gradual qualifications in sexual and
reproductive heath. We are governed by standards
of *practice (= medical practice) and are required
to participate in on-going education to maintain our
*expertise (= expert skill and knowledge). This
also *entitles us (= gives us aright) to be registered
as Pap test providers.

What types of service do nur se practitioner soffer ?
Nurse practitioners understand that there are

many social, emotional and cultura tissues that can
*affect (= brings about a change to) people’s health.
We are *committed (= under obligation for people) to
offering services that meet individua needs The
services available from anurse-based clinicinclude:
Health assessment and counsdlling
Pap tests
Pregnancy counselling
Information on sexualy transmitted diseases
(STDs)
Gynaecologica health
Contraceptive counsalling
Mid-life issues
Breast health, including BSE
Continence advice
Sexudity issue
Support & referral on violence and abuse issues
Information on fertility/infertility

Appointments of approximately 30 minutes

w W W W

w W W W W W W W
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allows time to discuss other issues that may be * of
concern (= concerned). Where necessary nurse
practitioners will also provide assisgtance in accessing
other services.

Why would | want to see a nur se practitioner ?

A nurse practitioner works as part of the
hedth care team. Each member of this team, such as
doctors, physiotherapists and podiatrists has particular
skills. Often people prefer to see a nurse because
they appreciate the extra time a nurse provides to
discuss questions and explore issues in more detail.
Some women smply *prefer seeing (or prefer to
see = like better) another woman for their sexua
and reproductive health care.

Apart from services what else can a nurse
practitioner provide?

Nurse practitioners have a broad range of skills,
which we share with our community. Our work often
*involves us (= includes us as anecessary part) *in
health awareness campaigns, educational talks,
participation in community development projects and
support for local community initiatives (See Notes).
Please contact usif we can be of any help to you or
your organisation.

iR, DL AR AR
flo b B, T S LR L
2, JFT P LA S R
W%

At ABKRERIPLER?
I 20 DA R4
B AAT TAER) . A4S
TR, Bl BT B
AEIREEE, #RS HALERE
MITE S EEWN, K
Eam e i NN AT E RPN
BRI R 1 % )
A G AR SR L
RN, siistt DAL
B AR GE BAET T e

PRT\AXIDE, EXPLIER
PUIR (R MR AR 552
EXPERATZnE
AbHife, AR DRSS -
PEITERRESE iR
Rigpe=ir” izgh, DEHF
PhEE, HEDORREIH , BLASE
2 HAE DX AR AR B 51 -
U RS NFNAL 2R 5 B4 BN
S, TS EATKRAR.

Notes

1) ARICHEEGR B OCF W 4E 2 R d 4 B A B2 (Women’s Health Nurse

Association of Victoria) E[l il i) & 4% % k)

FEBOCREANTE R, 3 AR A A R L o AR B ek 52— € I 30
I, Sl KR, A ek AT FE SR T B B DA A [ S E M 5 A%

ASCA TR IERI I T 2R

2) BTN

§ 44 1d) services (K %0)+% medical/nursing services 5§, departments (1257 /4 BE 1] Al

4T H 830 T)
§ #iA] involve f P A vk

a) invalve someone in something ({#245): Our work often involves us in hedlth
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awareness campaigns.
b) be involved in something (Z5+++++ ): The doctors areinvolved in the supervision
of doctorsin training.
§ inl in Ja e HUEE:
Our work often involves us in health awareness campaigns, educationa talks,
participation in community devel opment projects and support for local community
initiatives. (fcJri—BCR 1)) i) in 5 4 DB (EZ&RNE), MEORP 25
() 4 TRSS o TR GBI M R
3) AR DA EALTIRL, HCEIES PRl S iR Ig A AN, SRR
BN, HE— A we, our AL R H“Our Roleand Services We

Offer”,

4. Royal District Nursing Service

There’sno place like home

At Royal Didrict Nursng Service (RDNS), we
believe that one of the best places to receive health
careisin the comfort and safety of your own home.
That’s why we *provide professional home nursing
care to thousands of people every day throughout
Mée bourne and the Mornington Peninsula (See Note
about the word “provide”).

Twenty-four hours aday, every day of the year,
we deliver a range of home nursing services with
compassion, kindness and respect.

A tradition of caring

Royal Didrict Nursing Service *was established
in 1885 as a charity to care for the sck poor in their
own homes. Ever since, we *have been dedicated
(=have devoted oursdlves) to providing careto people
in the place that they fee most secure, independent
and in control—their home. We are ill a non-
government charity (See Notes), and today, RDNS
isthe largest provider of homenursing in Australia,
as well as the largest employer of district nurses.
(See Note about the use of the Tense)
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Health, independence and choice

Royal District Nursing Service is committed
to improving the health and independence of our
clients by providing both general and specialised
home nursing and healthcare services. Meeting our
clients’ physical health needs is dways our first
priority. To do this best we believe it is important
towork closely with dients, aswdl asther families,
*carers (= persons who takes care of others) and
other health providers. We also believe that our
clients should have on-going information and
choice about their nursing care.

How we can carefor you

We employ qualified nurseswho aretrained in
all areas of general nursing. However, we understand
that your personal needs are specific and unique.
Therefore, our nurses can personaly assess your
needs and *tailor (= design for a particular need) a
service jug for you. This may even indude working
with other hedlth care services to ensure you receive
the care you need.

Our services

Royal District Nursing Service is committed
to providing care for anyone in our community with
a genuine home nursing need, in particular, *the aged
and frail (= the aged and frail people). In addition,
we provide specialist nursing in the following
aress.
§ Cydicfibrosis

§ Complex
therapies
Diabetes
Haemophilia
Continence
HIV/AIDS

technical care eg. intravenous
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Stomal therapy
Wound management
Pdliative care
Persond care
Nursing care for those recently discharged from
hospital
In addition, we provide some physiotherapy
and social work support services for our clients.

w W w W W

Help is*just around the corner (See Notes)

Royal District Nursing Service offers nursing
care that will meet your needs in the comfort of
your home.

Operating from twenty centres across Me bourne
and the Mornington Peninsula, we are just a phone
call and short car trip away.If you think we can
help you or aloved one, call ustoday on 95365222
or vist us a www.rdscom.au. After Hours
Telephone Support Service: 93790577
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Notes

1) ARSCHEGw H ORI 2R X 4 B R 54 (Royal District Nursing Service) B[l
M EAE TR T ES, M 5L T IARSS ek T AR i b i 4 Ak

iy, BRI —f.

2) ETENA

§ WY 30, ASCW T R AEh iR A4 AL

was established in...; iscommitted to doing. . .; meet your needs; offer/provide services
A provide M LHS LK /iR]: provide something toffor someone; provide
someone with something

§ AU HEE, A TRZIKAME S
#141: we believe/understand that...; that’s why...;
who...; if youthink...

§ H T OB ETE A 218
There’sno place like home: [IZ1E]H K E4F, KL “&5. HE, Awxi

we employ qualified nurses


http://www.rds.com.au
http://www.rdns.com.au

