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Can You Help?

— Could you give me a hand with this suitcase?
— Sure.

— Would you mind if I smoke?
— Well ..., yes. At the moment | would.

SectionOne 8

‘b 1. Listening: In our life, we often ask others for help. The following are some requests
that are usually made in the classroom. Listen to the cassette and write
down the missing words to complete the requests.

1) if we turned the heating on?

2) if it’s eleven o’clock yet?

3) what they’ve got to do?

4) closing the window?

5) finish now please?

6) what we did in the last lesson?

7 remember to bring your dictionaries
next time?

8) over it again from the beginning,
please?

9) listening for a minute, please?

10) be so kind as to shut up?

/Z
'\ 2. Speaking: (Pair-work) Requests are generally made in a polite way so that a
positive response can be expected or in an indirect way so that possible
embarrassment caused by refusal may be avoided. Look at the following
ten sentences. Some of them are more polite and indirect than the others.
Join a partner and discuss each of these expressions. Copy them down in
the appropriate columns.
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1)
2)
3)
4)
5)
6)
7)
8)
9)
10)

Will you take a photo of me?

Do you mind if I have another piece of cake?

Isit all right if I come in?

Could you lend me 50p?

Could I have another piece of cake?

Do you think you could possibly lend me 50p?
Do you think you could turn the radio down a bit?
Would you mind taking a photo of me?

Can | come in?

Would you turn the radio down a bit?

General Requests More Polite or Indirect Requests

% 3. Listening: You will hear four short conversations. In each of them, one speaker
makes a request and the other makes a response. Listen to the recording
and complete the required information below with what you hear.

Language Notes: Easter =

put my friend up = give my friend a bed

Conversation Request Time Response

1)

2)

3)

4)

'<4. Speaking: (Pair-work)

Student A: You are staying at your friend’s home for the weekend. You

make requests in situations given below. Try to use the
appropriate expressions you have learnt.

Student B: Reply to each request in the way you like. If you refuse, give a

reason.



A wants B to:

1)
2)
3)
4)
5)
6)

lend you his/her bike

wake you up in the morning
pass you the newspaper

give you a spare front door key
look at his/her stamp collection
lend you his/her radio

ask for an extra blanket

turn on the TV set

play badminton in the garden
see you to the bus stop

Making a request  Granting a request:
(informal):

Can/May/Could I ...?  Yes, certainly/of course.

Isitall rightifl...?  That’s fine/all right.
Would it be possible By all means.

to...? Sure.
Why not?
You couldn’t ..., OK.
could you? Right you are.

Any chance of ...? No problem.
Do me a favor
and ..., please.

Unit 1 3

Refusing a request:

I’m afraid not.

1I’m sorry.

No way.

I’m afraid it’s/that’s
not possible.

Sorry, I’m not too
keenon ...

I don’t really fancy ...

Only wish | could,
but ...

ﬁ 5. Listening: You will hear four short conversations. In each of these conversations,
one or more requests are made. Some of these requests have positive
responses, i.e. the requests are accepted or agreed to. Others have
negative responses, i.e. the requests are not accepted or agreed to. Listen
to the recording. Take down the requests and tick the right box of the

response.

New Words: rack

compartment

Language Notes: Liverpool Lime Street = a train station in Liver-

pool, Britain

Birmingham Central = a train station in Birming-
ham, Britain
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Conversation Requests Positive Negative
No. Response | Response

1) 1 1

2) | [

3) a. — —

b. - -

4) a. 1 [

b. - -

/Z
’\ 6. Speaking: (Pair-work) When you want someone to do something for you, you may
use many English expressions. Some of these expressions are too polite
for certain situations. Other expressions sound rude in some particular
situations. The right expressions to use depend on:

a) how difficult, unpleasant, or urgent the task is
b) who you are and who you are talking to the roles you are

playing
¢) the roles of the participants

Join a partner and role play the following situations. First Student A
makes the right requests and Student B makes the appropriate responses.
When this has been done, exchange the roles.

1) You are feeling sick and can’t get to school. Get your friend to
telephone the school and tell them.

2) You are busy and can’t talk to your friend for two or three
minutes. Ask him or her to wait.

3) You have some homework to finish. You can’t talk to your
friend for 20 minutes. Ask him or her to come back then.

4) You want to go to a movie, but don’t know what times the show
starts. Get your friend to phone for you.

5) You want to sit down, but someone’s books are on the seat.

6) You want to read, but someone is blocking your light.

7) You want your friend to sit next to you, but someone else is
sitting there.
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8) Ask your partner to make the above requests.

Requests: Granting a request: Refusing a request:
Could/Would/Will Yes, of course/ I’m afraid not.
you ..., please? certainly.
Do you think you I’d be happy to. 1’d prefer not to.
could ..., please?
Excuse me, ...
Sorry to trouble you, I’m sorry, | can’t/it’s
but ... not possible.
Do/Would you No, of course not. 1’d rather not,
mind ..., please? actually.

'<1. Speaking:

gb 2. Listening:

(Pair-work) Look at the following useful ways of making request. They
are marked with stars, according to how polite they are. With a partner,
work out at least one situation where each of the expressions can be used
appropriately.

H Hey, | need some change.
I’m all out of change.
HH You don’t have a quarter (25 ), do you?

Have you got a quarter, by any chance?

Could I borrow a quarter?
HHH You couldn’t lend me a dollar, could you?

Do you think you could lend me a dollar?

I wonder if you could lend me a dollar?
HHHH Would you mind lending me five dollars?

If you could lend me five dollars, I’d be very grateful.
HHHHH Could you possibly lend me your typewriter?

Do you think you could possibly lend me your typewriter?

I wonder if you could possibly lend me your typewriter?
HHHHHH I hope you don’t mind my asking, but I wonder if it might be

at all possible for you to lend me your car.

You are going to hear three conversations between hotel guests and staff.
Listen to the recording and briefly note down the requests. Can the hotel
satisfy the requests?
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New Words: reservation
overlook
extension

Language Notes: credit card =

wake-up call = a call to wake a guest up in the morning
room service =

Guest Request Yes/No
1) Mr. Morales
2) Mr. Burton
3) Room 327

'<3. Speaking: (Pair-work, role-play)

Student A: You are a guest in a hotel. Call the front desk with the requests
listed below.

Student B: You are the front desk clerk. Look at the directory ( ) and
tell your partner where to call. Reverse roles. This time,
Student B calls with requests.

Hotel Directory

50850750 B0 80 80 €0 €50 30 830 8P €0 00
Service Dial

Student A’s requests



1) You’d like to have dinner in
your room.

2) You want to have your suit
cleaned.

3) You need a wake-up call at
6:30 a.m.

4) You want to get to the airport
cheaply.

Student B’s requests

1) You need some more towels.

2) You’d like to send a fax to
New York.

3) You want to get tour information.

4) You’d like to arrange a tennis
game.

Unit 1

Airport shuttle
Baby-sitting
Courtesy services

( )

Dinning room
Fax service
Front desk
Health club
Housekeeping
Laundry service

( )
Room service
Tennis courts
Tour information
Wake-up calls

116
107
105

120
102
101
110
115
106

121
111
103
101

@ 4. Listening: You will hear a man and a woman talking with a waitress in a restaurant.
The man and the woman will make several requests. Listen to the
recording. Note down the responses to the requests with what you hear.

New Words: starve
menu
recommend

asparagus
spaghetti
steak

Language Notes: honey = a way of addressing someone you love
soup of the day = the soup recommended today

specials =

Request

Response

there by the window?

1) Excuse me, miss, could we have a table over

2) Would you mind sitting over here?

there ...

3) D’you think you could, uh, ask those people over

4) Waitress! Um, we'd like a menu please.

5) Miss, could you tell me, what's the “soup of the day”?

6) Well, could you tell me the ... about your “specials™?

7z
'\ 5. Speaking: (Pair-work) Look at the pictures below and pay attention to the roles of
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these people. How would you make requests to each of them? What
different expressions should you use? Suppose you are asking these
people to do different things. Make up conversations from the cues
provided below. Try to use a variety of expressions.

the receptionist in a hotel
your boss in an office
your secretary in an office

your best friend
your father (or mother)-in-law-to-be
an elderly stranger

a child
Cues: open the door check the spelling in a letter for me

lend me the newspaper type an application form for me
give me a cigarette give me a ride home
get me a cup of coffee arrive on time
pass the salt write more clearly
tell me the time speak more slowly

A: Excuse me ...

B: Yes?

A: | was wondering if you could lend me your dictionary 1’m doing



