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L ESSON 46 At the Post Office

"BASIC PATTERNS

676

677.

678.

679.

680.

681.

682.

683.

684.

685.

686 .

687.

688.

689.

690.

. It not very exciting to wait in line at the post office.
I e got to mail this stuff for my boss.

It just a letter to my mother.

I need to have this package air-mailed.

I e been expecting a package that should have
been here two weeks ago.

How much more does express mail cost?
Can I get insurance on this package?
I need to change my mailing address.
This package weighs 11 ounces.
11
That  the box of out-of-town mail.
How much for a book of stamps?
Can 1 get a postcard here?
Is there a supervisor that I can speak with?

I like these new stamps.

Can I apply for a passport here?




DIALOGUE

LEO: Excuse me. Are you in this line?

CANDY: Yes. I'm sorry. | wasn’t paying attention.

LEO: | can understand. It's not very exciting to wait in line at the
post office.

CANDY: Especially at lunchtime. Everyone comes here because it's
the only free time they have during the day.

LEO: | know. I've got to mail this stuff for my boss, so | don’t
mind the wait. I'm just getting paid to wait.

CANDY: Not me. | have one hour for lunch. | don’t want to spend
it here.

LEO: What are you mailing, if | can ask?

CANDY: It's just a letter to my mother. She lives in New York.

LEO: I've got to mail one of these letters to Japan.

CANDY: Wow. That's got to be expensive. Are you air-mailing it?

LEO: We have to. It's got to be in Tokyo by next week.

CANDY: Hey, look. The line’s getting shorter.

LEO: If | were you, I'd bring my lunch here and eat in line.

CANDY: | think I'll do that next time.

LEO: Look. It's your turn at the counter.

CANDY: : It was nice talking to you.




POSTAL WORKER: Can | help you?
SALLY: Yes. | need to have this package air-mailed.
POSTAL WORKER: Yes, you can. Let me weigh it first.
SALLY: How much does it weigh?
POSTAL WORKER: Four and a half kilograms. Where are you
mailing this?
4.5
SALLY: Los Angeles, California. How much is it going to cost?
POSTAL WORKER: Let me see. The total for air mail will be
$12.43.
12.43

SALLY: Will it get there in two days?

POSTAL WORKER: Maybe. Maybe not. It will get there in less
than 4 days.

SALLY: But you can’t guarantee it will arrive in 2 days?

POSTAL WORKER: No. You can pay for overnight mail service,
though.

SALLY: Fine. How much will that be?

POSTAL WORKER: Overnight mail service would cost $23.00.
23

SALLY: That should be good.

POSTAL WORKER: Okay. Sign here.

SALLY: Thanks. Have a nice day.

BOB: Hello. Can | speak to a supervisor here?




SUPERVISOR: I'm a supervisor. What can | do for you?

BOB: I've been expecting a package that should have been here two
weeks ago.

SUPERVISOR: What's your name and address, sir?
BOB: Robert Jeffreys. 610 Pendleton St. Greenville, SC.
610
SUPERVISOR: Well, Mr. Jeffreys, there is no package here with
your name on it.
BOB: No, that's impossible. It should be here.
SUPERVISOR: Is this certified mail?
BOB: Yes. Do you want the tracking confirmation number?
SUPERVISOR: That would be helpful.
BOB: That number is 450147.
450147
SUPERVISOR: Let me look that up on our computer. Yes, it seem
you're right. That package should be here.

BOB: Good, but where is it now?

SUPERVISOR: I'm looking that up. It seems that it was last at our
Memphis office.

BOB: Where is it now?
SUPERVISOR: I'm going to have to make an inquiry. I'll call you

sometime tomorrow with more information.

BOB: Great. My office number is 345-9872. Call me anytime during
the day tomorrow. I'm not happy about this.




345-9872

SUPERVISOR: I'm very sorry. I'll call you as soon as | know
something.

DANIEL: These are some interesting stamps here.
CARLA: Let me see. Oh, yeah. They have cartoon stamps now.

DANIEL: | suppose it's an attempt to make the government seem
friendlier.

CARLA: Do you want to get some of those stamps?

DANIEL: | guess so. They could make our envelopes look more
interesting.

CARLA: They're at least better than the flower stamps we have at
home.

DANIEL: That's true. A book of stamps is $25. | suppose we
could use them.
25
CARLA: By the way, did you remember to get the mail holding
forms?

DANIEL: | forgot. We'll need them to hold our mail when we go
on vacation.

CARLA: Here I've got one. Let’s just fill it out here.
DANIEL: I thought you were in a hurry to go to the grocery store.

CARLA: | am, but if we don't fill this out here, we’ll never get
back to it.




DANIEL: Good point. Do you need a pen?
CARLA: No, there’s one right here.
DANIEL: I'll buy these stamps while you're filling that out.

CARLA: Okay. Just meet me here when you're done.

ANDREW: | wonder why the government uses the post office for
passport services.

ALI: | don't know. | think it's because it's one of the most common
government offices.

ANDREW: That's true. Is your application form all filled out?

ALI: I think so. This is an ugly picture of me, though.

ANDREW: Let me see. Yes, that is a pretty bad picture. Mine is just
as bad, though.

ALI: All passport pictures look bad. | look dead in mine.

ANDREW: | wish we didn’t have to wait in line.

ALI: | know. We should just be able to drop this stuff off and go.

ANDREW: It's probably good that they look it over and see if there
are any problems.

ALI: | guess so. It's just so boring standing in line.

ANDREW: You should be excited. We're getting our first passports.
It's the first step towards becoming world travelers.




ALI: | know. Hey, did you remember to bring your $65?
65
ANDREW: For the application fee? Yeah, I've got it right here.

ALI: Hey, look. That postal worker is available. Go ahead. It's
your turn.

ANDREW: Great. This is the first real step. Europe, here | come.

SUBSTITUTION DRILLS

| wasn'’t paying attention.
looking
being careful
watching what | was doing

I'm just getting paid to wait.
do nothing
sit around
waste time

The line’'s  getting shorter.
becoming
growing
now

But you can’tguarantee that it will arrive in 2 days?
promise
ensure
be certain




Where are younailing this?
sending
delivering
addressing

I've beenexpecting a package that should have been here two weeks ago.
waiting for
hoping for
looking for

Well, Mr. Jeffreys, there is no package here with your name on it.
par cel
box
letter

No, that's impossible.
not possible
unlikely
not likely

That would be  helpful.
useful
valuable
good

These are some interesting stamps here.
exciting
colorful
fascinating




T | thought you werein ahurry to go to the grocery store.
furniture
clothing

pet

i Doyouneeda pen?
a pencil
an eraser
a piece of paper

& Thisisan ugly picture of me, though.
abad

an unpleasant

an unattractive

= We should just be able to drop this stuff off and go.
get out of here

run
leave
i Hey, did you remember to  bring your $65? 65
get
pay

give




f)ackage [5pAkldV] n. parcel [5pB:s(E)I1] n. V.
total [5tEJE(E)I] n. colorful  [SkQIEFJI] ad.
guarantee [MArEnsti:] v. fascinate [5fAslnelt] v.
overnight [EJVESnalt] adi. furniture  [SF\:nltFE(r)] n.
confirmation [kRnfE5melF(E)n] n. eraser [15relzE(r)] n.
attempt [EStempt] n. unpleasant [Qn5plez(E)nt] adj.
grocery [5~rEJsErl] n. unattractive [QnEStrAktlIv] adj.
application [Apl15kelF(E)n]n. procedure [prE5si:dVE(r)] n.
\postal [5pEJst(E)I] adj.

MONOLOGUE

The most common place for Americans to get a passport is the local post
office. Getting a passport is a simple procedure. A one-page form has to be filled
out and two small photographs attached. This is handed in at the post office, which
sends the application to a regional passport center. Any citizen or resident can
receive a U.S. passport, except for wanted criminals. Some people have both a U.
S. passport and a passport for the country in which they were born.

Currently, U.S. passports cost about $60. It takes about 6 weeks to receive a
new passport in the mail. Every ten years an adult citizen has to renew their
passport, normally with a new photograph. This is also a simple task. Most Ameri-
cans, though, do not have passports. Only those who travel out of the country have
a need for one.

60
photograph  [SFEJtE~rB:f] n. (= photo)
regional [Sri:dVEn(E)I] ad].
criminal [SkrimIn(E)I] n.




old
older/oldest elder/eldest elder/eldest
e.g. Thiscar isolder than thatcar.

My elder brother is an engineer.

Mary is the eldest of three sisters.




LESSON 47 At the Bank

"BASIC PATTERNS

691 . Is this the right place to open up an account?

692 . 1 need to start a bank account.

693. Will this be a checking or savings account?

694. 1 told that I have insufficient funds.

695 . What are your home loan interest rates?

696. Can you help me finance a car?

697 . What my current balance?

698.My ATM card has stopped working.

699.You don need a passport for routine business.
700.1 can remember my account number.

701. Is there a minimum balance needed for an account?
702. 1 want traveler checks.

703. 1 have a joint account with my wife.

704 . Can | have a receipt for this?

705. Your account is overdrawn.




DIALOGUE

JUSTIN: Hello. Is this the right place to open up an account?
BANK CLERK: Yes itis. What can | do for you?
JUSTIN: | just moved here, and | need to start a bank account.

BANK CLERK: Well, you've come to the right place. Will this be a
checking or savings account?

JUSTIN: I think | could use both. What are the monthly charges?

BANK CLERK: A savings account is free. A checking account is
$5.00 a month.
5
JUSTIN: That's not too bad. Is there a minimum amount required
to open?

BANK CLERK: You need $100 dollars to open up a checking ac-
count.
100
JUSTIN: That's fine. Do you have internet banking?

BANK CLERK: Yes, we do. | can give you a brochure with that
information.

JUSTIN: Good. That would be useful.
BANK CLERK: Are there any other questions you have?
JUSTIN: No. Everything sounds fine.

BANK CLERK: Then just fill out these forms and we can start
your account.

JUSTIN: I'll take a seat over here. I'll be done in a few minutes.




BANK CLERK: Take your time. Just let me know when you've
done.

OLIVER: | have a problem with my account.
BANK CLERK: | hope | can be of help to you.

OLIVER: My balance is supposed to be $145, but | can’t get any
money.
145
BANK CLERK: I don’t think | understand.

OLIVER: Whenever | try to use the ATM machine, I'm told that |
have insufficient funds.

BANK CLERK: Let me see what your balance is on our computer.
It's a negative balance $63.45.

63.45
OLIVER: How is that possible?

BANK CLERK: It seems that you wrote a check without money in
the bank. The check was for $34.23.
34.23
OLIVER: Yes, that was for two CDs last week.

BANK CLERK: Then the bank charged you a $20 fee for overdraw-
ing your account.
20
OLIVER: Oh, that's awful. | have no money.
BANK CLERK: Have you written any other checks more recently?

OLIVER: Yes. I've written two more this week.

BANK CLERK: Those will cause additional penalties when they come
in.




