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LESSON 31 Making a
Phone Call

"BASIC PATTERNS

451 . Thank you for calling Joe  Pizza.
452 . Hello?

453. Is that lvy?

454 . This is Professor Smith.

455.1 |1 call you tomorrow.

456.To whom am 1 speaking?

457 .Who am 1 talking to?

458 . How can I direct your call?
459.You e got the wrong number?
460 . What number is this?
461.Who do you want to talk to?
462.He isn here right now.
463.Can I have him call you back?
464 .Can 1 call you back later?

465.What number can 1 reach you at?




DIALOGUE

PIZZA MAN: Thank you for calling Joe’s Pizza. How may | help you?
TED: Yes, ca-n | place an order for delivery?

PIZZA MAN: Yes, you may. Go right ahead.

TED: I'd like two medium pizzas, both with olives and ham.
PIZZA MAN: Is that all?

TED: I'd also like a 2 liter bottle of Coke.

PIZZA MAN: Would you like any bread sticks?

TED: Sure. That'll be fine.

PIZZA MAN: Your total comes to $17.80. Can | have your address?

17.80
TED: 1480 Poplar Drive. How long will it take?
1480
PIZZA MAN: It should be there within 45 minutes.
45
TED: Thanks.

PIZZA MAN: Thank you for calling Joe’s. Good night.

IVY: Hello?
PROF. SMITH: Yes, is that lvy? This is Professor Smith.
IVY: Oh, hi, Professor. This is a surprise.

PROF. SMITH: I just called to see if you wanted to come over for
dinner this Saturday night.




IVY: Really? I'd love to. What's the reason?
PROF. SMITH: I'm just having a few students over for dinner, since
it's the end of the year.
IVY: What a great idea. It's just to celebrate the end of the school year?
PROF. SMITH: Yes. | do this every year for some of my students.
IVY: Great! Should I bring anything?
PROF. SMITH: No, just bring yourself.
IVY: Okay, what time should | be there?
PROF. SMITH: Come here around 7 o’clock. Do you know how to
get here?
7

IVY: | think so. It's just north of the school, right?

PROF. SMITH: Yes, that's right. I'll see you then.

JANE: Hello?

DAD: Jane? This is Dad.

JANE: Oh, hi, Dad. What are you doing?

DAD: I just thought I'd call to see how you're doing.

JANE: I'm doing okay, but | can't talk long right now.

DAD: I'm sorry. Is this not a good time?

JANE: I'm just about to go out with some friends to dinner.

DAD: It's good to hear you're making friends.




JANE: | know. I'm really happy here.

DAD: When is it a good time to call back?

JANE: Just call me about this time tomorrow. | should be here.
DAD: Okay. I'll do that. Have fun tonight.

JANE: | will. It was good to hear from you.

DAD: Okay. I'll call you tomorrow. | love you.

JANE: Love you too, Dad. Bye.

DAD: Bye.

EDMUND: Hello?

ALFRED: Yes. Are you the guy selling his car?

EDMUND: Yeah, | am. My name’s Edmund.

ALFRED: My name’s Alfred. | saw your advertisement in the paper.

EDMUND: Oh, right. So you want to buy the car?

ALFRED: Well, I'd like to take a look at it. It's a 1978 Corvette, right?

1978

EDMUND: That's right. It's in good shape. | just put new brakes on it.

ALFRED: How much are you asking for it?

EDMUND: | was looking for $18,000, but we can talk about that.
18,000

ALFRED: Okay. Do you mind if | come over and take a look?

EDMUND: Sure. No problem. What time is good for you?




ALFRED: Tomorrow evening. Is that good for you
EDMUND: | should be back from work by 6. Do you know where
King Street is?
6
ALFRED: Yeah. It's right behind the stadium.
EDMUND: That's right. Just go to the end of the street. Last house

on your left.

ALFRED: Great. I'll see you then.

POLICE: This is 911 emergency. How may | help you?
911
BEN: Yeah, there’s been an car accident just outside my house.
POLICE: Can you tell me where you are located?
BEN: | live at 1411 Tree Avenue. A car just turned over.
1411
POLICE: Can you tell me what happened?
BEN: Yeah. This car comes around the turn too fast, doesn'’t stop
in time, hits a street sign, and then flips over.
POLICE: Are there any other cars involved?
BEN: No, just this one.
POLICE: Has anyone come out of the car?

BEN: No, no one’s come out. | can't see inside the car. Should | go check?

POLICE: No. Stay where you are. Help will be there shortly. Can
| have your name?




BEN: Yeah, it's Ben Sullivan.

POLICE: Thank you, Mr. Sullivan. Just wait until an officer arrives.

7 SUBSTITUTION DRILLS

L] 1s  thatall?
that it
that everything
there anything else

Your  total comes to $17.80. 17.8
amount
bill
charge

How long will it take?

How much time will it take?
When will it get here?
When should | expect it?

| just called to see if you wanted to come over for dinner this Saturday night.
ask
find out
know

I'mjust having a few students over for dinner, since it's the end of the year.
bringing
inviting
getting




Come here around 7 o’clock. 7
at roughly
at approximately
at about

| just thought I'd call to see how you're doing.
you're feeling
things are
it’s going

I'm doing okay, but | can't talk long right now.
much
at all
really

It's good to hear you'remaking friends.
meeting people
getting to know people
gaining friends

It was good to hear from you.
nice
pleasant
uplifting




i | sawyour advertisement in the paper.
ad
notice
posting

i How much areyou asking for it?
do you want for it
does it cost
areyou selling it for

i Canyou tell me where you are located?
calling from
at
living
& lwas looking for $18,000, but we can talk about that.
hoping for
asking for

wanting

18,000

i Shouldl go check?

find out

investigate

look
medium [Smi:dlEm] adj.
stick [stlk] n.
advertisement [Ed5v\:tlsmEnt] n.

flip [fllp] v.

approximately [EprRksI5mEtl1] adv.

pleasant  [5plezEnt] ad;.

uplifting [QpSHIFtIN] adj.

investigate [In5vestlgelt] v.




MONOLOGUE

Many things in America can be done by telephone. The most common service by
telephone is perhaps food delivery. A wide variety of food can be ordered by phone and
delivered to the home. There are also many other services. People can call and have
flowers delivered to someone. They can call and have their laundry picked up and
washed. They can even call and order products they have seen on TV.

The telephone was invented in the United States and almost every house has
at least one telephone inside. The impact of the telephone on American society
has been great. There are few aspects of American life that do not in some way
involve making a telephone call.

laundry [51C:ndrl] n. / a,%
invent [In5vent] V. P }f_,.{gt‘
impact [51mpAkt] n. ""fJ,_;L |[_"|T
Il
R
one that it
one that it that
it

e.g. lcan findmy hat. 1 think I must buy one.
The hat you bought is bigger than that I bought.

Ican findmyhat. I don knowwhere I put it.




LESSON 32 M aking
Appointments

"BASIC PATTERNS

466.

467

468.

469.

470.

471.

472.

473

474 .

475 .

476.

477.

478.

479.

480.

I need to make an appointment.

. How about sometime next week?

That should be fine.

I Isetitup.

I wanted to set up a time to meet with you.
When would be a good time to get together?
Are you free later this week?

.When can I talk to you?

What are you doing next Thursday?

Do you want to talk about this some other time?
I want to make a reservation for next Friday.
I can come in tomorrow?

Can you come in the afternoon?

Do you have any time available this week?

When is your next opening?




DIALOGUE

RECEPTIONIST: Can | help you?

STACY: Yes. Is this Doctor Fred’s office?

RECEPTIONIST: Itis. Is there something | can help you with?

STACY: Yes. | need to make an appointment.

RECEPTIONIST: Well, let me see when the doctor is available.

STACY: This is just a routine check-up. It's not urgent.

RECEPTIONIST: How about sometime next week?

STACY: That should be fine.

RECEPTIONIST: I've got an opening on Wednesday and Thursday,
both in the afternoon.

STACY: Thursday should be good.

RECEPTIONIST: Okay. I'll set it up.

STACY: | have one more question.

RECEPTIONIST: Yes?

STACY: Do | need to bring any medical records?

RECEPTIONIST: That might be helpful.

STACY: Alright. I'll be here next week.

NATALIE: Hello. Can | help you?




KIM: Yes. | wanted to get a quick trim.

NATALIE: I'm sorry. We're full today. Would you like to come back
another time?

KIM: That would be nice.

NATALIE: | recommend that you make an appointment.

KIM: What days do you have available?

NATALIE: Would you like to come in tomorrow?

KIM: Yes, | would like that very much.

NATALIE: We have two times open:3D and 430 in the afternoon.

KIM: I'd prefer the 430 time.

NATALIE: Okay, I'll write that down here. Try to come a little early.

KIM: Is there anything else | need to know?

NATALIE: Yes. Here is your appointment card. Bring that with you
when you come in.

KIM: Great. | guess I'll see you tomorrow.

NATALIE: See you then. Have a nice day. Bye bye.

MECHANIC: Hi there. What can | do for you?

JAMES: Yes, | just need a tune-up on my car and maybe a new battery.

MECHANIC: What kind of car is it?




JAMES: It's a 1998 Volkswagen Jetta.

1998
MECHANIC: How long have you had a battery in it?
JAMES: I've had the current battery for about 3 years.
MECHANIC: Yes, it's time to get a new battery.

JAMES: Alright then, can | get that done here?

MECHANIC: Yes, but we're full today. You'll have to come back
another time.

JAMES: Okay, can | make an appointment for tomorrow?
MECHANIC: Sure, what time do you want to come in?
JAMES: Anytime in the afternoon would be fine.
MECHANIC: How about three o’clock?

JAMES: That would be great. I'll see you then.

KEN: Hello. Mr. Taylor. Can | ask you a favor?
MR. TAYLOR: Sure, Ken. What do you need?

KEN: | had some questions about our class. There are some things
that | am having trouble with.

MR. TAYLOR: Like what ,for example?

KEN: It's kind of complicated. | wanted to set up a time to meet
with you.

MR. TAYLOR: | see. When would you like to meet?




KEN: Any afternoon this week.

MR. TAYLOR: I'm teaching most afternoons. How about Friday?

KEN: Friday afternoon is good for me.

MR. TAYLOR: Well then, shall we meet at four o’clock?

KEN: Yes, that sounds good. Where shall we meet?

MR. TAYLOR: Just in the student center.

KEN: Okay, I'll see you then.

MR. TAYLOR: I'll see you then, Ken.

LUCY: Hello. Is this Doctor Cooper’s office?

RECEPTIONIST: Yes. It is. What can | do for you?

LUCY: My dog needs some shots.

RECEPTIONIST: We can do that here. What kind of dog do you have?

LUCY: He’s a German Shepherd. He’s about a year old.

RECEPTIONIST: What day would you like to come in?

LUCY: Sometime early next week would be best for me.

RECEPTIONIST: How about next Tuesday morning?

LUCY: That would be fine.

RECEPTIONIST: I'll just need some information. Fill out this form
please.




