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Lesson One

Lesson

One

Text
Courtesy£%Key to a Happier World

Many years ago trying to help people with every kind of trouble
left me with one sure convictionf£9n case after case the difficulty could
have been overcome |# or might never have arisen 2 if the people in-
volved had just treated one another with common courtesy.

CourtesyEpolitenessE—good manners j2 call it what you willE-the
supply never seems to equal the demand. j°It’s not so much what my
husband saysf£f#a tearful wife confidesEi” as the way he says it. Why
does he have to yell at me£§$°1 hate my bossEjta grim-faced office
worker mutters. j © He never shows appreciation for anything. j§° All we
get from our teenagersEfta worried parent saysEf®is a moody sullen-
ness. jt

Such complaints are not limited to people who sit in my study.
Human beings everywhere hunger for courtesy. j° Good mannersEqt
said Ralph Waldo Emersonfq° are the happy way of doing things. j*
And the reverse is equally true. Bad manners can ruin a day j® or
wreck a friendship.

What are the basic ingredients of good manners£; Certainly a
strong sense of justice is onefxourtesy is often nothing more than a
highly developed sense of fair play. A friend once told me of driving
along a one-lane£unpaved mountain road. Ahead was another car that
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produced clouds of choking dustE-and it was a long way to the nearest
paved highway. SuddenlyE-at a wider placef-the car ahead pulled off
the road. Thinking that its owner might have engine troubleE~my
friend stopped and asked if anything was wrong. j ® Nof£fisaid the other
driver. j °But you’ve endured my dust this farE»I'll put up with yours
the rest of the way. j*There was a man with mannersE-and an innate
sense of fair play.

Another ingredient of courtesy is empathyE-a quality that enables
a person to see into the mind or heart of someone elseE-to understand
the pain or unhappiness there and to do something to minimize it. Re-
cently in a book about a famous restaurant chain I came across such
an episode.

A man dining alone was trying to unscrew the cap of a bottle of
catsup but his fingers were so badly crippled by arthritis that he
couldn’t do it. He asked a young busboy to help him. The boy took
the bottleE-turned his back momentarily and loosened the cap without
difficulty. Then he tightened it again. Turning back to the man£-he
feigned a great effort to open the bottle without success. Finally he
took it into the kitchen and returned shortlyE-saying that he had man-
aged to loosen it j& but only with a pair of pliers. What impelled the
boy to take so much trouble to spare the feelings of a stranger£¢Courte-
syE—compassionate courtesy.

Yet another component of politeness is the capacity to treat all
people alikeE-regardless of all status or importance. Even when you
have doubts about some peopleE-act as if they are worthy of your best
manners. You may also be astonished to find out that they really are.

I truly believe that anyone can improve his or her manners by do-
ing three things. FirstE-by practicing courtesy. All skills require con-
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Lesson One

stant repetition to become second nature£»good manners are no excep-
tion.

One simple way is to concentrate on your performance in a specif-
ic area for about a week. Telephone mannerE~or example. How often
do you talk too longE-speak abruptlyE-fail to identify yourselfE-keep
people waitingE-display impatience with the operator or fail to return a
call£¢ Or driving a carE-why not watch yourself sternly for aggressive
drivingE—unnecessary horn-blowing£-following too closelyE-failing to
yield the right-of-the-way£y¢,

One difficult but essential thing to remember is to refuse to let
other people’s bad manners goad you into retaliating in kind. 1 recall a
story told by a young man who was in a car with his father one night
when a driver in an oncoming vehicle failed to dim his lights. j° Give
him the brights€-~ Dadfj* the young man urged in exasperation.
i ° Sonfitreplied the father£q® that driver is certainly discourteous and
probably stupid. But if I give him the brights he’ll be discourteousf-
stupid and blind |® and that’s a combination I don’t want to tangle
withEj+

The second requirement for improving your manners is to think in
a courteous way. In the long runf-the kind of person you are is the re-
sult of what you’ve been thinking over the past twenty or thirty years.
If your thoughts are predominantly self-directed£-a discourteous person
is what you will be. If on the other hand you train yourself to be con-
siderate of othersE-f you can acquire the habit of identifying with their
problems and hopes and fearsE—good manners will follow almost auto-
matically.

Nowhere is thinking courtesy more important than in marriage. In
the intimacy of the home it is easy to displace disappointment or frus-
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tration or anger onto the nearest personf-and that person is often a
husband or wife.

i °When you feel your anger getting out of control£4+] have often
said to married couplesEq® force yourself for the next ten minutes to
treat your married partner as if he or she were a guest in your home. j*
I knew that if they could impose just ten minutes of good manners on
themselvesE-the worst of the storm would blow over.

FinallyE-o have good manners you must be able to accept courte-
syE-receive it gladlyf-rejoice when it comes your way. Strangelyf-
some people are suspicious of gracious treatment. They suspect the
other person of having some ulterior motive.

But some of the most precious gifts in life come with no strings at-
tached. You can’t achieve a beautiful day through any effort on your
part. You can’t buy a sunset or even the scent of a rose. Those are the
world’s courtesies to usE-offered with love and without thought of re-
ward or return. Good manners are£-or should befike that.

In the end£-it all comes down to how you regard people | not
just people in generalE-but individuals. Life is full of minor irritations
and trials and injustices. The only constantE~daily£-effective solution
is politeness j& which is the golden rule in action. I think that if 1
were allowed to add one small beatitude as a footnote to the other it

might beE™Blessed are the courteous.

Vocabulary

conviction /kan'vik[an/ n. Y%A pADA Ar
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confide /kon'faid/ v. TAA§ AGAUPEE®

grim-faced /'grimfeist/ adj. AzE«10Ga
pA

moody /'muzdi/ adj. AEAE2»AOUA

sullenness /'salonis/ n. JAE@E§ED+T(
3A

wreck /rek/v. EE»UEAUSU

justice /'dzAstis/ n. Oy0a£By O+

unpaved /'an'peivd/ adj. £ A-pEE@” £1
EGA

catsup /'k  tsop/ n. p=T9--CN%

momentarily /'moumontarili/ adv. A¢
YWER ¢ 1

impel /im'pel/ v. TEY £50E1

impatience /im'peifans/ n. 2»Al-3£1b
ATPA

retaliate /ri't  lieit/ v. +, £60NA»1
NA

discourteous /dis'kaztjos/ adj. 2»AfiA2
AEORSYA

predominantly /pri'dominontli/ adv. O%
O+ U@ THpg

rejoice /ri'dzois/ v. Dubs, RDE

gracious /'greifas/ adj. C«OTpA  int.

£ +TE%Y201 i ®o -RUELATTI O £ T

BAE;°iNwE;

ulterior /Al'tiori8” r£® adj. +30DOAPA
pA

irritation / iri'teifan/ n. AOEEAEA

trial /'traial/ n. Aé-3£% ;A

beatitude /bi'  titjuid/ n. xE_E

footnote /'futnout/ n. 213&£HAxE

Notes on the Text

1. Many years ago trying to help people with every kind of trouble left me with one

sure conviction£9%n case after case the difficulty could have been overcome 2

or might never have arisen |2
er with common courtesy.
1aA800C £STOUEEACYHAYD | +00 , +
OPERCTOEEACTa»¥00ARTA yERETAT
10i£

2. CourtesyEpolitenessEgood manners &

seems to equal the demand.

if the people involved had just treated one anoth-

OTETapAry3TEXTOETPAEOUO» 6, 6EAAY
BB« EAU»ApAPSSAYOERODT , U+%2»»A30

call it what you willE-the supply never

AnA2020A£4 TEa»0TAA+%001020ALFPA0AG3EEIE2A” ££4100! E£C5XUECD{ OU

beCoi£
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3. Human beings everywhere hunger for courtesy.
EAKCETUAEEAC TV, ETOEUHARGD £
hunger for sth. #2°OyEHOAOTEQE TOuApbj -

4. SuddenlyE-at a wider placef-the car ahead pulled off the road.
I»>E»£80¢ TO»papANG - EG° T - pA3p¢ 2ukAEO»AD i £
pull offE8 3pAYEG2 KA - TAE60+ATES3Y

5. Another ingredient of courtesy is empathyE-a quality that enables a person to
see into the mind or heart of someone elseE-to understand the pain or unhappi-
ness there and to do something to minimize it.
ARR2UAATO»  G0AEBECAUL» AT A LOEE UADA CEE0A0N £ - OEAUELEEETEREQEE YA
EvT6CTAUDAEAGEATHAEOAC  DCEET™ TUAT™ ¢ a»0EC2»D02¢% AL EL0RYO»C £
see intoERTHAERCEC
A writer should see into the mind of ordinary people.

6. Turning back to the manf-he feigned a great effort to open the bottle without
success.
E0xa1yETE¥TOXAACEEEHUx°E13600" 6%¢ TU»LECA»0PA | ¢ 2K, Cif
feign sth. /thatf®" OyEHOAOTEGUX® j -

7. What impelled the boy to take so much trouble to spare the feelings of a stran-
gerECourtesyE-compassionate courtesy.
ECE2A""UE10a, 6A6CAEE2»NAKA - 3ug0aA” x6£¢ ECARAZE-EC»UOU T-CEDAPAAR
A2iE
take trouble to do sth. EON%CE¥X0 -
spare sb. sth. £P1ASEEAAEU | £ 2»0, 040QEALBRCEC
His illness will spare him the embarrassment of having to meet his rival.

8. You may also be astonished to find out that they really are.
A& EAU»a¥%2Eeud - € TOLR0ACE - EnOupAAZO0ARTA Y i £

9. Or driving a carE-why not watch yourself sternly for aggressive drivingE-unnec-
essary horn-blowingEHollowing too closelyEHailing to yield the right-of-the-way£¢,
»0EC , Athg s 23upAnU01£AE EOONT , ivAEOx0%PEC - fig 2E33UA” °U°OuALEC - fity
flaug°” AB°E£RC - AT2ER T «AUERC - i2»°” 1eY@ IEEARAEO3PA%T Ly pEPE i £
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10.

12.

13.

Bob watched the newspaper carefully for strange personal ads.
yield the right-of-the-wayf2 AAEOUUAA - o»2& " 'EARAEN3UA%S” LRAY»0A - 120A
TE"ePD
One difficult but essential thing to remember is to refuse to let other people’s
bad manners goad you into retaliating in kind.
0PO»Hp2»EYOxx6 1200000802 PAEACEERTECTO+SEE TPARAZPAKUG12» 0200
NA»LRA £
retaliating in kind£00T-NOpA - %EYY%ebDE ™~
in kindEGAAAEEA - % - " ERGEC
The police were told not to respond in kind even when the demonstrators at-

tacked them.

. But if I give him the brights he’ll be discourteousE-stupid and blind j2 and

that’s a combination I don’t want to tangle withfj®Eg10T0¢;2” OUEERDNYT 2510
HOEC2»ARAZOTOP” AAEERECO»1 " 250G -1 EEYNUYOOUO» £5E£F02»0 020D
ECi £ Op” ACTA»0PARAZONY-1»TO0! , TUAAEEBUELED, 2»CAA - £BACEYIT , (104
LAAE{£0

If your thoughts are predominantly self-directed€-a discourteous person is what
you will be.
Ec10AAPAO+pVEVTEEC™ O, OEE36 - CPAEACAE»AECO» | 62»%2ARAZPAEE {£

If on the other hand you train yourself to be considerate of othersE-if you can
acquire the habit of identifying with their problems and hopes and fearsE-good
manners will follow almost automatically.

-~ 00£Rc10AaAANE xOCTRENEEXATE j£EC10AGIROUATHA2¢ TAAAEGEE UATE
140, T0°TOCACEAA%T»axOE»T@E»p@00AR " YEE { £

be considerate of sb. £92-xATE£4%AC j-uAPe02j 6, T0°T DCELRCE

To lead a group of people from all corners of the countryE-Lao Jia has to be
considerate of their different religious beliefs.

identify with sb. /sth. £%eel you understand them or their feelings and ideas
Aivat&AA | -£BCE®

She didn’t agree to play the role because she could not identify with the char-

acter.
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14.

15.

16.

17.

He can well identify with the problems of the unemployed£®
he’s been without a job.
In the intimacy of the home it is easy to displace disappointment or frustration
or anger onto the nearest personf-and that person is often a husband or wife.
0U%OT¥0a , 6CxEC» - %30PESEEACEQUEY Ox °NES0A j BUE¥»0£a - RTOXTCx i pA
EE- ¢DLESEEETUTUR»ECOE - OUTECAPXO £
displace sth. onto sb. /sth. £%hift sth. onto sb. °Ni£ O j-£620F Wk -ETET
the/one’s nearest " and dearestE@%ne’s close family xO¥CCxH%ipAYOEE
i When you feel your anger getting out of controlE4#l have often said to mar-
ried couplesEq® force yourself for the next ten minutes to treat your married
partner as if he or she were a guest in your home. j*
T0%-3£700N»6 - 0 %hEp§O p+Aa DKET2»x 02 - ¢»BE+£AZORC: AEXO%COUE® - O
O00RAUESNEPXO»00E - 0, " 3EECA” Aav0 - ATEUA, TEE i £
be/get out of control£%e/become impossible to manage ESE¥; BOEEEGEC
In the first few weeks after the earthquakeE-prices of food were out of control.
Riot squads were finally sent as the situation in the district was out of control.
08" ETa0} pATIOTECER
get/bring sth. under control£82 j -pA00; BOEEFOOEX j j-
I knew that if they could impose just ten minutes of good manners on them-
selvesE-the worst of the storm would blow over.
TOO2UAO2ECENACAUL» ¢ EOEXOYCE4E30E® - 000 uAARAZE»B Ao~ O TAET %I »akh,
TCAE £
impose sth. on sb. /sth. £0N-C¢ 100U j-£B1 -¥»E° jBU - EPEERGEC
You have no right to impose your will on your wife.
blow over£%o away without having a serious effectf +0-GOBUEEAEOL {4 TCES
£ TE1a]8»08, 1 pAEACEL@» - TUEEGE®
Don’t worry about the quarrel any more£xit’s blown over on our part.
FinallyE—to have good manners you must be able to accept courtesyEreceive it
gladlyE—rejoice when it comes your way.
xTO60» 16£ANAR» LA AUL»HOEUEQEE TOAGPATAA+%UOLERD uAR 06 02 R R
DEDELR+EN2»£0T00AE£0200120A£ TEY»T0- i £
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18.

20.

21.

I

come one’s wayE%et or experience sth. unexpectedly or by chanceE” EAGE£@»
ASEEAGETERCE®

Actually I didn’t look for this job. It came my way.

StrangelyE-some people are suspicious of gracious treatment. They suspect the
other person of having some ulterior motives.
oUkx10£6PDOEEN0+BEEPAEL " y»30DOEDA  EEDAC»30E+EEODE2A™ 25 E  #EE
HAT >0 £

be suspicious of/about sb. /sth. £ﬂ0A3EE»(§A3T'I'iﬁ3EA/E60EDA£E(;£°

Some people are suspicious of anything new.

suspect sh. of sth. /doing sth. £330EASEExX0 j -£RGEC

Children are believing creaturesE-and they seldom suspect their teachers of

saying anything wrong.

. Good manners are£—0r should bef-ike that.

In the end£-it all comes down to how you regard people j2 not just people in
general£-but individuals.

xTOOLARAZUAENOEECAAEGCT,” “yEEDANNO» , %0 u¥UATE TAE3»%EWOECO» °4
oAUERoECECCTYRTA VEE j£

come down to sth. £%be a simple matter of sth. ¢E1€%AaT2j-£EGEThe whole
matter comes down to a competition for human resources.

I think that if I were allowed to add one small beatitude as a footnote to the
other it might beE%Blessed are the courteous.
TOT60RECOEDTTOOWT EWi- j °E £ EOPEx=T22133ENA+OU%OETO»Dj , EPA» £
AC%TEC£2ARA20ROD, £if+

“E¥%&°-0D0»  6DEAATBYpYA if T were. . . £

Blessed are the courteous. ECux°%éfthe courteous 120+0V£are blessed ECT%
OTi£

Work on the Text

True or falsef;
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1. The author is a psychologist by profession.

10.

11.

12.

13.

14.
15.

The author was convinced that if the people involved had treated
each other with courtesy£-the difficulty could have been overcome

or might never have arisen.

. In daily life many people complain that they are not treated with

courtesy.

. Human beings everywhere are hungry for courtesy. That’s why the

supply never seems to equal the demand.

. Good manners are the happy way of doing things£-but bad man-

ners can ruin one’s work or even his good relationship with others.

. Courtesy is a strong sense of justiceE-an innate sense of fair treat-

ment of people without cheating or dishonesty.
Another ingredient of courtesy is empathy£-an ability to under-

stand other people’s feelings and problems.

. That the busboy helped a man dining alone to unscrew the cap of a

bottle is a reflection of empathy.

. Courtesy is also the capacity to treat all people alikeE-whatever

their status or importance.
The author thinks that good manners are born and that nobody
needs to learn them.
Good manners are one of the skills that require constant practice
to become one’s second nature.
One simple way to improve your manners is to concentrate on
your performance in a specific area for several weeks.
One difficult thing to remember is not to retaliate in return for
other people’s bad manners.
A self-centered person will not be courteous to others.

If you train yourself to be considerate of othersE-you will be a

jel0jm



Lesson One

courteous person someday.

16. There is no need for a husband to be courteous to his wife or a
wife to her husband.
17. When you are angryE—ake out your anger on your married partner
and you will feel comfort.
18. To be suspicious of people’s gracious treatment won’t help you to
have good manners.
19. Good manners should be offered with love and reward.
20. Politeness is the golden rule in action.
I Fill in the blanks with the words or expressions given below.
Change the form where necessary.
conviction grim-faced appreciation  complaint
goad wreck across impel
regardless worthy run suspect
suspicious predominantly  feign impose
compassionate innate hunger
spare identify
1. In this areaf-both Israelis and Palestinians ~ for peace.
2. Jerry _ to be asleep when his parents came in.
3. The timely rain _ the farmers trouble of watering the vegeta-

ble gardens.

. I have one that everything has two sides.

5. Hearing the news that he didn’t pass the examinationE-Tom left the

classroom£-

6. In a short __ £-we’ll not change our policy.

7. He went to the Sahara Desert on his ownf~_ of his parents’
warning.

jelljo
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8.
9.

10.

11.
12.
13.
14.
15.
16.

17.

18.

20.

R I ST —

0 3 N W

I came one of my old classmates yesterday in the town.
I that he is a cheat.
The teacher showed great when he saw the scores of the

final examination.

His  characteristic led to the final decision automatically.
She always has much  about her husband.

The book is _ of every penny you spent on it.

The failure _ him into another struggle.

He was ~ of his partnerE~or he found the money lost.

A good novel will never fail to make the reader __ the joy

and sorrow of the characters in it.

If youare _ self-centeredE—you can hardly be a good lead-
er.
His selfishness _ their cooperation.

. Please be considerate of others and don’t _ your own wish
on them.
Praise  him to work harder.
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