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U00OOOOOO At the Entrance

oo omoooomooo
0dodoomoobobooboooomooon
0ooooooooooobooogoooon
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0ooooooooooobooogoooon
goooooooooooon

A foreign friend unfamiliar with local medical envir-
onment would usually become nervous if he tries to see a
doctor in China, 'In this situationi (] our working staffs
should actively render assistance to these foreign patients
and their. friends or relativés []so that they could receive
medical treatment timely in China.

Oypoooooooooao

May I help youD

02000000
Do you understand Chinesel



03)0000o0ooooooooo
Is this your first visit to our hospital 0
04000000000
Registration for initial visits is at the counter
over there.
Us)bbogbgoooobood
Registration for subsequent visits is at counter No.2.
Oe)UO0DODOODOO0OOODOOO
Information about inpatients is at counter No.3.

UU0 Key Words

initial visit U O

second visit [ [J

inpatient 1000000
reception 1 0000000

counter U U

medical record ] 0 0 0000
medical card [ 00 0

Ooo00oao
nationality [ [
religion [1 [J
marital status 0 000

1. Nationality [ [
American 0 0 0O



Canadian 0 O O O
French O 00 O
Gemman 0 0O 0
Russian U 0 0 0O
Insh OOO0O
Filipino U 0 0O O
Malaysian 0 0000
Korean U [1 [J
Pakistani O O O 0O O
fraqi 0000
Iranian O O O
African 00O 0O
Brtish U 0 D0 0000 OOMIOO
ooo

2. Religion U [J
Roman Catholic 1 U0 00O OODOO
Muslim , Moslem O 00O 0O
Buddhist [ O [
Jewish 0 0 00

3.Marital Status [1 [ [0 [
singlel] 0 O
divorced U U O
married 0 0 O
separated [ 0 [J
widowed ] 0 O O 0O 0O



gooonoooodo
At the Reception Desk

Initial Visit U U

01000000
May I help youD

O2)00o0o0oood
Which department do you want to see

U3)0oobbbooon
Can you read and. write English0

O0MOO0OO0O OOD if the answer is “Yes O
goooOoUooooooooooo . oooood

Notes: If the answer is “Yes” please fill in the
required information such as nationality, address and
phone number. etc. in the health records and the regis-
tration card.

Indicate Your Symptorn )0 U 0 0 00
headache [J [J

abdominal pain [ 0

fever [1 U

sore throat [ [J

cough U [



running nose. nose discharge (1 [ [
nausea D D

vomiting FIX O

diarthea O O

constipation [ [

pressure in the chest [0 [

chest pain [ [J

short of breath [ [

vertigo U1 [J

insomnia trouble with sleep [ [
poor appetite 1 0 O O

lower back pain U 0

arthralgic (joint pain[l] O O
itching O O

rash 0 O

miscellaneous [ [J

googbooboad

When did your problem startO
gboobobobooooan
When did your first symptom appear O
this moming 0 O O O

last night U 0 U O

several days ago [ U1 U 0J

a week ago U U UJ
more than a week ago U 0 00O 00



more than a month ago 0 0 00 O
a month ago 0 0 O
before coming to China 0 0 0 [

O0M0O0D00U00mWOoOoooooooo
Oooooooooo
Well. I suggest you go for intemal medicine. Please

wait in the waiting room till you are called.

gogooobobod

If the answer is “No

obobbooboboobobobbooboo
ooobbooboobobbobobobboobo
omoiooboboobooooobuobwooo
opoooooo

Patients with external wounds can easily tell their
specific injuries, but those with internal problems would
have difficulties in explaining their sufferings. In this sit-
uation, medical guides and nurses could assist patients to
identify their diseases with the help of a human anatomical
picture.

goddooduoououuooda

Please point to the part of your body where you feel
pain or discomfort U

0d mono
Please show your ID. Card.



oooooood
Do you have a health insurances

dddoooouoooooooooooboon

If you are not covered by an insurance. you will

have to pay for the medical bill by yourself.

desk

Second or Subsequent Visit [ [
gooobooooo
Which department do you want to visit®

ooooooooooooo
Put your medical card in the box at the reception

gooobood

Today the department of ophthalmology is closed.
goooooooooood

Surgery is open till noon every day.

Ooo0oooooon
Please observe the clinical hours.

0000 Departments in the Hospital

internal medicine U U

obstetric - gynecology U L1 U

pediatrics [1 0



ophthalmology U [J

ear. nose & throat clinic] ENTD O O O
dermatology [ 0 [

urology 0 00 [

neurology goad

psychiatry 0 U O

orthopedics [ O O [

radiology [ 1 [J

anesthesiology U 0 0

stomatology [ U [J

pathology U U [J

bacteriology [ [ [J

pharmacy U U

operation room of outpatient department [ U U 0 [
urgency. emergency U [ U

go straight ahead U O O

tum right] left(l) [T O [T

take the elevator- O U [J

get off the elevator on the second floor J U U U U U
on your right left( hand side U U [ U [ U
in front of 0 O ---0 0

diagonally opposite [ L [J

to the end of U U



oooooooooooobon
gooobobobobooooon

Tell and help patients find the places of related sec-
tion offices according to the hespital section map.

examination room consultation room U U

waiting area room [ [ []

hall O [

rest room. bathroom [ U UJ

laboratory 0 0 [

X - ray department X [l [J

treatment room [ [J UJ

shop 0 01 0

units & facilities in the hospital L/ U U U U 0 [

medical ward or floor 0 0 00

surgical -ward or floor [ 0 0 ]

gymecological ward U 0 0 O

pediatric ward U 0 U 0 O

matemity ward 0 0 0 O

labor room U 0 [

recovery room [l U [

intensive care unit(ICU) O 0O O

orthopedic room U U 0 0 00 0

radiologyl] X ~ ray department[1] [J [

operation room U U U

radiographyl] imaging department [11 [ [



pharmacy 0 [

emergency unit [ [ [J

outpatient clinic [] U

cafeteria U 0 0

inquiry room U 0 0O

goooooopooooo

Please come with me . I will show you the way to the
Radiology .

opooboooa

I will take you there.

000D in the consultation roomI 00 O O O O
goooooDoDmoooooomooooon
goooooooobon

goooono

What is your problem (] what is wrong with you)?

ogoooooood

When did your problem starf! how long have you
been sick 00

doooooooan

What do you find the most uncomfortablel] what
bothers you most) O



goddoooooooooooooooo
goooooo

Let me take your body temperature, please put this
thermometer under your amm.

oooooood

Is your pain bearablé! can you tolerate this pain00

0000000 00ooooooo
You will be the third to be seen. please wait for a

moment .

goooooobooobooo,

Let me know if you become sick while waiting.

ddooooooooon
Please be seated until your name is called.

gbobboogubobobooouobboooda
oo o0ob@muooomooooo
Jooooobobooooooowooooo
gogooood

Generally. first visit patients all need to be asked the
detailed information such as the past history. the medical
history the family history. the productive labor or work
condition at present . individual’s hobby and the drug al-
lergy history etc. A translator is required at this moment.
but it will be better if doctors and nurses can talk with
foreign patients directly.



Onoooooooood

When did you come to ChinaO

O)y0o0ooooDbon
Have you ever been seriously ill O

O3)0oooooao
What was the disease U

o4monDO0O0O0

How old were you at that time U

gsmuooooooognn
Are you allergic to any medicinel
DeO00O0ODODOOODOOO
Can you tell me what kind of medicine you are aller-
gic tol
ooooboboCOooO0o0omooboobomom
omoooogooo
What types of allergic reaction are developed when
taking that medicine[l] itching . erupting rashes. shock.
liver disorders. etc U
gooooooooooood
Is any member of your family suffering from a serious
or special disease U
doomobobmoomooooa
O such as tuberculosis . hypertension. diabetes. can-



cer. etc [
OCOooOooooooood
What was your profession in your countryl
ocOooOooooooo
What are you doing in Chinall
oomoomo™mano

O factory worker . construction worker . teacher. busi-
ness man(]
oooooooo

How many hours a day do you workD

ooooQono
What is your working hours O

oooo

Do you drink U

O0m0o0momoooo

Every day . sometimes. a lot. a little.

oooo

Do you smoke?

oooogo

How many cigarettes a day do you smoke O

Oo000moooomooooo

What is your eating habit00 eating out mostly.
cooking for oneselfl]



gooooogad

Do you eat regularlyl]
goooooooagao

Do you have regular movement[]

oo0oMmoom oo
U tend to have constipation (tend to have diarrhea ]
normal [J

gobogoooood
Do you sleep well lHow many hours do you sleep]

Oo0mooooo
Thank you. Please wait a while.

oboooobmo soboood

Please come to room NO.5 when your name is

called.

oboooo0opbDOobOobooboobooogoo
ooomoboooOobOO0mooomooboo
oooo

When conducting physical examination (] doctors and
nurses should be amiable and polite to patients  []relieving
their worries and encouraging them to accept the diagnosis
and treatment happily.



000N OO0 Internal Medicine

gooood
Please unbutton your shirt.

oooobooobooooobon

Please lift your shirt and show me your chest.

oooobooood

Please undress down to the waist.

gooobooobbbbboooooo
Please loosen your belt and take off your socks.

oooooo
Please take off your pants.

doo0o0oooooooooooa
Please pull your underwear and show me your abdo-

men.
ooogooooo

Please take off your underwear.

O00D0000oooooooo
Now. I have finished. Please get dressed.

oooooooooooo

The interoperation demonstrations are as follows.



oo0ooobOoobooobooo
Give me your right aim , please. Let me check your

blood pressure.
ooooOoooOooOoooOoo
Please tum around and show me your back.
oooooo
Please lie down on your back.
O0o0moooo
Please lie face down on your right side.
ocooooooo
Please bend your knees slightly.
OOoooDoooood
Please relax the muscles of your abdomen.
oooOoooo
Please breathe slowly.
oooo
Please relax.
ooooo
Relax and take it easy.
O00mWo0oOO0m
Don’t worry.
Ooooooo

It will be over soon.



oo0oboOooooooon
Please be patient and try not to move.
Omooo

All right.

gpoooo

That is all.

ogooo

Have a good rest.

gbbboooobbogoooboooon

After the physical examination. the patients
should be informed of what kind of examination to do
next.

00o0o000000ooooooO0O000000

You are going to have a urine and blood test. Please
wait in front of the treatment room.

0000000 0mMOoOomBono

Please go to the X — ray department to have an X —
ray of your chest] joint[]

ooboooooooo

Please wait in front of the X — ray department.

goooobooboobooobooo

You will have to do an electrocardiogram . please
wait in front of the electrocardiology .



