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1. Attending Customers ( 3 ¥ g %)

Dialogue One (X1E 1)

A : Good morning?, sir?. May I-help you® 9
B kg, ed. BEEAA

B. Yes. T want to buy a pair of? sports shoes?.
KL —-XZEEE.

A : How do you like® this pair?
{TE‘LE JL.I.\ 1:3‘6'?

B: That’s fine.

R

Notes GEER)
(1) Good morning. B. F4f. B b1 51 324 B2 09 56 — ) ki
RGOS AN TNV
Good afternoon. |44,
Good evening. g | 4f,
Good day. H %,
@ sir, Se A, WRRIEH T B % i R 2L 1,

W) a] #F madam, BB L, R A REWEE 1L
]




ARUF DA 0] FR Dy miss, B EUE D
) May 1 help you? LA 42
25 LI A2 JT s Bl LR A ) i e B 2 1] ] B 3 A 2,
RV, WA LA .
May I help you? 8§ Can I help you? #EMHEILH 2.2 54
A What can 1 do for you? B Is there anything I can do
for you? FREN 27 FETRE N KT
A) a pair of —X{,—&ll .
(5) sports shoes 1z Z 8%
(6) How do you likess+? R [Heeees BE LTS
TﬁﬂﬁrﬁﬁﬂffﬁnﬁnE‘J%?ﬁ'ﬁ,{?ﬁﬁiﬁ—‘%@iﬁﬁiﬁa 5
B AR 4 R T h B PR, .
How do you like this shirt? RE X {474 a0 o] 2

Dialogue Two (1% 2)
A . Good morning, madam. Can I help you?

BB, RA. BN EHS LT 207

B: Yes. Can you help me find a present’ for my daughter?

REEARE Bk MH Lk e B L2

A ; Certainly®. Do you like this doll¥?

2ARATLL . EERX e

B. Yes, it's beautiful. I like it, and I'm sure® my daughter

will like it, too.

EW,EFER, REEERLILEEFK.




Notes GEES)
(D present ¥4, ¥R gift FEAH[E] .
(2) certainly 4R BI L. 1A DL of course.

3 doll rHEIELE,
@) I'm sure(that)--- FREEeveer . XPTRIXFKRIEFE

E e

Dialogue Three (XJ1H 3)

A . Good afternoon, sir. Welcome to our shop?.

T, BE . REEIEATE .

B. Good afternoon.
T4,

A . What can I do for you?

R EE S L4

B. That's all right. I'm just looking®.

?iJH_ INE%{%%En

A: Fine. Please take your time®.

Wiy, B RIEE .

NotesGEE)
D & #JEB, B[ L1t . Welcome to our shop/ store. ¥x i1
y o] PN
@ T'm just looking. & H BFHEEFR . ALK : Um just
- for looking 8¢ I’'m just looking around.

(3) take one’s time A F 2,188,




Useful Expressions ("8 & IiE 5 3%)

Good morning (afternoon, evening).

B ECHFU, B B3P .

Welcome to our shop.

Wil YA T

Can 1 help you? /May I help you?
JL}‘E;{{‘

What can I do for you? / Is there anything I can do for

you?

&H'ﬂj‘jau‘\ﬁﬁﬂq?

Welcome, sir. Step right in, please.

Xhﬂfgi !%EE !%ﬁn

What would you like to buy?

NN ) /A

Would you like to buy++? / Would you want to buys++?

It’s beautiful. 1 like it very much.
KNERT . RIBERK.

How do you like+-+?

fgﬁ% ------ JLH F’é‘?

Do you like this one?
Ju\gML_.Aug?

Welcome, go right ahead please.

XU Yl » 37 7



2. Reception (3ELERZE)

Dialogue One (X§1% 1)
A . Good morning, sir. Can I help you?

H B, . RELAH A

B. Yes, I'd like to¥ buy some Christmas® cards®.

A . Pardon®?

W AGE 3 FR L — R I 7

B. I want to buy some Christmas cards.

BHEL—BEXHER .

A: I see®, Do you want to buy the big ones or the small

ones?Y

B[ REELKHIE /DAY ?

B. The big ones, please®.

FAE LK.

A. OK. Here you are®.

jﬂt% ’ é’% {fﬁ o
B. Thanks®.

A



0

A: You' re welcome?. (after the customer® paid for®” the

cards) Good-bye®.

AER. (MESEHIL
B. Good-bye.
B,

Notes GEER)

@ I’'d like to ss- ﬁglglﬁﬁ ...... ,;ﬂa@:F. ...... (1
I'd like to watch TV. 3R H 151 |
I’d like to go there in person. IR = H 7K )L,

@ Christmas Z Y5, 7EEEMHKH B WEER
H, 8Fm 12 25 HEMTIBRBXMWTYH X
V.o R K Z HE FXZHF (Christmas Card) , H_jH
“ZWEHR IR (Merry Christmas!) , B & P #H SR &
£ B L HER (Christmas Tree) , {1 36 B S 1L 251 TRk (Christ-
mas Carol) F| 4k A] 4 ,

@ card | f,

(@ Pardon? XA, IKHUrELRE . HEEHR R
4?2 BT ARV AE XN TR A B E R
}Eﬁ_j‘ T 3 Jﬁu_l:éf.]ﬁl_ﬁﬁt‘

Pardon me?

B R

I beg your pardon?
BRI — T

Excuse me. What did you say?9
XA IR AT A7

Would you please say it again?




VT SOCHE U ol e 2

& lsee FAHH [, 3 [

8) The big ones, please. F&RE L KH) . X &&— R HBE 5], 5T
S AE] W . I'd like to buy the big cards. 8¢ 2 Give
me the big ones, please.

(7) Here you are. 75 YR .

B KA TGRE B 15 GURIBUR T B A 4 VY 6 L Sk B
& 5 U7 Here you are. .
® Thanks.
FIRBE B RIRE A
Thank you. iR .
‘Thank you very much. JE & BX it .
Thanks a lot. 2},
Many thanks. 2.
Q) You're welcome. AN X,
FIRX T BUH I BB LA
Not at all. A%<,
Don’t mention it. A% =,
My pleasure. F B (RUER)
10 Customer. % .
AD pay for Zff, k.

12 Good-bye H- I .
KU R EIEA
See you later. [7] 3L T,
See you. I, .
Bye-bye. H Il .

So long. FH I, .

"l-_




Dialogue Two (351F 2)
A. Good afternoon, sir. Is there anything 1 can do for

TR . AN VR A

B: Yes. I want to buy a sports® jacket®,
,7%% !ij—éﬁ;{*iéfj]%f’ O

A. I can’t speak® English well. Would you please® speak

slowly¥.

RILEAL T IRUEIHE S LA G 7

B: That's all right®. I want to buy a sports jacket. I'm a

sports fan.

W, REEMFzIE, RETETRE.

{H

A I" m also a sports fan

?Jétﬁm KE R,

B. That's good®.
KT .

A . How do you like this one?
PRE X B AR

B. That’s fine. V1l take™ it
R&F, SLEIX T

Notes GER)

1) Is there anything I can do for yvou?

D
FRBE N VRSB 2nd 2 X o2 85 7 61 UL 31 i 25 B i
)ik, 5 Can I help you? AH[A] .




2) sport jZ ),

(3) jacket % b A, i e 42,

(D speak Ui, PFiF. BLEFE S # A speak,

(3) Would you pleasesss J& ffRevee+ FFIE2
RFREETE BT HAUSMIE KA TREHE ., flm.

Would you please tell me the way to the post office?

HEREZWMEE AEHFS?

Would you please help me with the bag?

HHEE— T A

©) slowly 12181,
(D That’s all right. ¥ ), ¥ X R ., ZAIRRFEEXN HFHE
JUR

@) I'm also a sports fan. ﬁ&%”i‘@%‘ s ACIR A B K
%] So am 1. “Fth 2’ |

(9) That's good. fR #f-, Ikﬁ?T B EZE XL F -
That's fine. R &,
That's great. KIF T . _

10 take & iE 4 iE . Jttﬁ*ﬁ?’i‘—[:

Dialogue Three (X43E 3)
A, Good afternoon, madam. May I help you?

FRH, KA., RELT4

B: Do you have some new perfume?“?ﬁ

A7 H AL K 7

A, Um sorry?, madam®. [ didn’ t hear” you. It' s too

X

| b

noisy® here. Would you please say it again?



R ASES « R IR AT W id PR G o B 1L i 4
B ey
B. Well, 1 want to buy some new perfume.

S0, FRAEE — L5 8T i Y K

A. Would you please wait a moment™9 V1l get it for you at

once'”.

EIRE 2L, S ER IR,
B. That’s all right.

/sRig
A ;. Here you are.

7R .
B. Can [ open it?

F R LAFT 1 2

A. Yes, certainly®, madam.

BARARL, R A

0
B. It smells® sweet™.

i = R

Notes GEEE)

(1) perfume FEF K.

) sorry N AE , KA .
I'm sorry — i & 7E B 35 25 X J7 38 B A 1 L BRI L 1 %

CFEO T EA BRI E ., 1 Excuse me — ¢ H 7E

FE ) FT BT iR G SF R S B uh, AR E T 3T A
HXT RIS Bl
'm sorry. 1 have lost your pen.

R, RIBGORAERET.

[0



Excuse me. Where is Beijing Hotel?
55 &, W R FIRIE B 4E?
@ madam (MEZHEF)I KA, KK,
(4) hear B I, .
®) noisy FH [f]HYT , ¥ ALH
B Would you please wait a moment? & — -1 9
ERMIBFRHMEMBEANRETELE
Wait a moment, please. &5 1%,
Please wait a moment. JFFE{%E

Wait a minute, please. %?ﬁ‘[ﬁ H‘ Z\ .
(7 at once. . A&, 5 |,

KRNI R IXFELE .

right away. 7. Zl .

right now. & | _

immediately. 17 Z] .
(8) certainly 44k
ZREER WL AT H

Of course. %ﬂiﬂu o

Please. IFE
©@ smell BRI,
10 sweet TRy, FHAY .

Dialogue Four (%1E 4)
A : Good morning, sir. Can 1 help you?

BLa.e4, RELILTAr

B: May I have a pack of? cigarettes?®

11



Fo A8 LB A A ) LA 2
A Certainly, This one?®
M SRAT DA, 3K — FRATG ¢
B. No, that one, please.
T\a%%ﬁﬁ“ﬁu
A OK. Is this all right?
HH, X — PR DA
B. Yes, thank vou.
Al LA
A . Anything else?®
B AN R 7
B. No, thank you.

ANE T IR,

Notes GERE)

(D) a pack of —41,— &

(2 cigarette Z4H , 4¢1H .

@) This one? J&=1X — Fitig, 2

X s — 1] 4 W& ] ,mﬁﬂ’]’—]% A1 . Do you want this

one? A BIZRIE . BTt W—higERE LR
fh— 115 “This one‘?”ﬂétﬂltﬂl‘ﬁi@%%ﬁ/ :

1) Anything else? ¥ B J|HIHE 2
X A B A) , /] W H& . Do you want anything else?
LS — RS, B W RUE I A IR R AR S

12



