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I. Sentence Patterns
in Telephone English

AlTaH

AFEIJHTRIEREA,
HE B RKFGNT] R
B AL RR)R" R

ﬁ%%x&*”m%ﬁm
G, REEH, THRBZX
o) R A K EB, b
AT, L BH— T, 22,3
& K FHVUL“CALLER” F %
RE TR BE BB
&, M L “RECEIVER” F 1k
TR AT EKG R,



1. A /1806 5 6

(1)

CALLER: BE#..----

%E May I speak to (with)...?7 (A& . B L)

= | I'd like to talk to.. (AL . FAMLEL)

% | please . (AN R ZL)

. Please put me through to.. (NG BARE)

Y| Please connect me to..(AL FAL)

Hl Is.in? (A& BRARS)

i | Can you give me...7 (A& RARE 55 H)

(2)

RECEIVER: &EH—1a?

With whom do you wish to speak?

5 | Who would you like to speak to?
H | Who are you calling?
i& | Who are you looking for?

(3)

RECEIVER: &6 28 —4r?

iR
%

/;7\:

May I ask who is calling, please?

May I have your name, please?

2




%

Who's calling, please?
Who's speaking, please?

Who is it, please?
Is this...?7 (RA& - %)

WO

2. REABCHE B/ EHE

(1) CALLER: &

This is ...

This is... of ... company . (A& ;28 4)
I'm calling from ... (KA rE)

I'm calling for .. (XRAXFE/ARIT k)

(2) RECEIVER: R R

% This is she/ he .
= | This is. . (A L)

H

vy | Speaking .
Zs)
(3) RECEIVER: XEBE&----

% This is the ... residence. (iZ & -+ AHE)
£ | ...Company. May I help you? (&%)




(4) RECEIVER: i&#f&

1R Would you hold the line, please?

Could you wait for just one moment, please?

| Ay

Just a moment, please.

One moment, please.

A

Just a minute.
Just a second .

Hold on .

I

3. BREAERETHERERE

(1) RECEIVER: #i$MHA%E

She is not in (out).

She is away from her desk (not at her desk) . (7 &
12§ k)

She is out for lunch . (M EF &)

She is out for the rest of the day. (5 XA E %)
She has left already. (LHETHEA T)

She hasn’t come in yet . (L H %)

She’s just stepped out . (W) & &)




(2) RECEIVER: &R/ k{&R/EER

She is on vacation . (BA&F)

She is of f today . (5~ X RA&)

She is taking this week off. (A& B K48)

She is on sick leave today . (4 X 1% #A1&)
She is away on a business trip . (H £ 7T )
She is not with us any longer . (B IR T )

(3) RECEIVER: IEf %, /AR &

She is tied up (busy) at the moment . (EICF)
She can’t come to the phone right now .

She has a visitor at the moment . (HHE)

She is with someone right now .

She is in a meeting right now . (JE & FF4)

(4) RECEIVER: HiEth

She is talking on another phone right now . (iE /&
% 3E)

She is on another line right now.

She is on the phone at the moment .

Her line is busy right now . (% & &)




