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Part One Service language for selling medicine

1.

Attending customers

(1) Can I help you

(2) May I help you

(3) What can I show for you

(4) What can I do for you

(5) Anything I can do for you
(6) Is anybody looking after you
(7) Is someone taking care of you
(8) Are you being attended to
(9) Are you being seen to

(10) Are you being served

(11) Have you been taken care of

(12) Could I be of service for you
(13) Can I help you in any way I

(14) Can I be of any assistance to you J
(15) Are you looking for some medicine

(16) Do you want to buy some medicine here

2.
Telling a pharmaceutist what you’d like to buy

(1) T want to buy some aspirin.

o

(2) 1 suppose I'd like some medicine made in China.

o



(3) Can I see some medicine for cough, please

(4) Can you show me verticil

(5) Please bring me chlofenamic acid

(6) Can you give me something for sunburn

(7) Could you make up this prescription for me, please

(8) Do you carry paracetamol

(9) Do you stock salbutamol

(10) Do you sell benactyzine

(11) Have you got any medicine for bronchitis

(12) 1 could also use some Vitamin B compound, if it is nice.
B b o

(13) I need some medicine for angitis.

(14) 1T want some medicine for enteritis.

(15) 1 want something to soothe sore throat.

(16) I want to get hydrocortisone ophth ointment.

(17) 1 was thinking of buying some drugs for external use.

(18) 1 want to see some medicine for diabetes.

o



(19) 1 wish to order some medicine for hepatitis.

(20) 1 wonder if you have any ;nedicine for nephritis.
(21) I'd like some medicine for g;stric ulcer.

(22) I'd like to buy some meodicine for hepatocirrhosis.
(23) I'd like to have some moedicine for migraine.

(24) T am after some medicirze for anal fissure.

(25) I'm looking for Gluc;rone.

(26) I'm trying to foind Brown Mixture.

(27) Let me look at Moroxydine.

o

(28) May I have a bottle of Hibitane

(29) May 1 look at Gentian Violet

(30) I'd just like to have a look around.

(31) Show me this ki;ld of medicine, please.

(32) Please show me a Iiottle of Hydrogen Peroxide.

(33) Please prepare the 0medicine for me according to this pre-
scription.

(34) Have you got any medicine for eczema here



(35) I want to buy some medicine for my cough.

o

3. ,
Asking a pharmaceutist the information of

medicine, advice, etc,

(1) Hello, what medicine do you have for treating cold

b

(2) Hi, could you tell me how to take this medicine

(3) Can you tell me what I should do when I take this medi-
cine

(4) Is it suitable for me to take this medicine with Chinese tra-

ditional medicine

(5) When should 1 take this medicine to get the best effect

(6) Which medicine do you have for treating hypertension/dia-

betes

/
(7) Whetherto take after they have disintegrated in a little
lukewarm water, or be broken up into fragments and

swallowed with water

(8) What is the dosage

4.

Recommending medicine to a patient

(1) The medicine is very effective for treating cough.



(2) The dosage should be adapted to patients individually.
(3) Take orally, 30 minutes before the meals.

, 30 o
(4) To be taken immediately after meals.

(5) The drug should be given carefully to pregnant women.

(6) Take the capsules unchewed after meals with plenty of liq-
uid.

(7) Do not take uncooked, cold, greasy food and the food with
fishy smell and hot taste during the period of using this
medicine.

N ~ N o

(8) Patient with renal insufficiency should be taken carefully.

(9) Patients should be very moderate in the consumption of al-
coholic liquors, fried food, coffee, smoking (especially on
an empty stomach), and to avoid rich and copious meals.

N N (

(10) The special composition of L. D. W. tablets makes it pos-
sible to treat effectively the majority of diseases of the
stomach and duodenum.

(11) This preparation provides fast antipyretic, analgesic, an-
tiphlogistic and antiallergic effect. It quickly relieves pa-

tients of general discomfort resulting from cold.



S.

Telling the customers if certain medicine is available

(1) Hand me the prescription, please. (After filling the pre-
scription) Here is your medicine, Madam.
. ( ) , o
(2) Your prescription is ready.

(3) We have many kinds of over-the-counter medicine for com-

mon cold. Which one would you like to buy
b

(4) Sorry. This is not over-the-counter medicine, so we need a
prescription if you want to buy it.

(5) Here’s a prescription for you. Please take the medicine
according to the instruction on the bottle.

(6) There are many kinds of medicine made in TongRenTang.

(7) Sorry, this kind of medicine is sold out temporarily.

(8) Sorry, this kind of medicine is out of stock at the mo-
ment.

b o

(9) I'm afraid we are out of them today.
(10) Sorry, we don’t have this kind of medicine in stock to-

day. You can come again two days later.

’ ’



o

(11) We expect to have a supply this Friday.

o

(12) We may get a supply tomorrow.

o

(13) Sorry, we don’t sell this kind of medicine.
(14) We have medicine for external use for this disease, but
we have no oral medicine for it.

(15) We have no suppository for this disease.

o

6.

Choosing medicine

(1) My God So many drugs Could you give me an explana-
tion
(2) Can you introduce some kinds of traditional Chinese medi-

cine (TCM) for common cold to me

(3) Which medicine has a better effect on diabetes

(4) This is for gargling.

(5) It’s for relieving your abdominal pain.

o

(6) This is for oral administration.

o

(7) This solution is for external use only.

o

(8) Is this liquid for internal use



(9) I need some traditional Chinese medicine.

o

(10) T want to buy suppository for this diseases.

o

(11) There are many kinds of eye drops and ointments.
(12) Do you have any cough syrup and lozenge
(13) What do you suggest for chronic pharyngitis

(14) Can you give me something for this rash

(15) I'd like to buy some antibiotics.

o

7.

Asking about the price of medicine

(1) How much for a tube/bottle/package
/o

(2) What’s the price of this medicine

(3) What's the regular price

(4) What does the medicine cost

(5) What do you charge for it

(6) What are you asking for this kind of medicine

(7) What does this bottle of medicine sell for



(8) What is it worth

(9) How much should I pay for it

(10) How much do you sell it

(11) How much do you sell the medicine for
(12) How much is it worth

(13) How much do you ask for it

(14) What does it come to

(15) How much altogether

(16) How much will that be altogether
(17) Can I use this coupon

(18) Could you give me a discount

(19) We can give you 10 percent off.

(20) We can giveo you 10 percent discount.
(21) Sorry, we c;n’t make any reductions.
(22) Here’s ’your receipt and ::hange.

o

(23) Do you have any small change
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(24) Please pay at the cashier’s.

(@Y

(2)

(3

4

5

(6)

D)

(8

9

o

8.

Telling the price of medicine

It’s 16 yuan RMB per package.

16
It is 20 yuan RMB, you can pay in other currencies or
credit card.

20, o
The price is a little bit higher, but it is very effective.
If you buy this kind of medicine for a course, we can give
you a 5% discount.
1 , o

Sorry, the price of this type of medicine is rising up for the
season.

) o
Sorry, the price in our shop is fixed, I'm afraid I can’t give

you any discount.
) , o
It is very cheap compared with the same kind of medicine.
) o
The medicine is made from natural materials with modern
biological technology, so the price is high.
, ) ,

They're on special today.

o

(10) You can have it for only $ 65 down.

65 o

(11) It costs to 90 yuan.



90
(12) It’s priced at 100 yuan.
100

9.

Handing medicine

(1) Could you please pass me the capsule

(2) Can I have a look at the medicine for my cough

(3) T'd like to have some medicine for fever.

(4) 1 want to try some Chinese traditional medicine this time.

(5) Please show me some rriedicine from Tong RenTang.

(6) Here we have a kind of new m;dicine with less side effect.
It sells well.

(7) Would you like to ’know sometiqing about t;le health care

production that we newly have

(8) Can you show me how to use the medical equipment

(9) Here we have some medicine for treating hypertension.
(10) This is the thermometer you want.
(11) Here is the medicine for your cold.

(12) Please take a look at the electronic sphygmomanometer.

o

11
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10.

Usage and dosage of medicine

(1) Take the medicine 4 times a day, 2 tablets each.
4, 2 .
(2) Take the medicine 3 pills twice a day, appropriate reduc-
tion of dosage for children,
2 3 o
(3) 2 pills, 3 times a day, to be taken with warm yellow wine
or boiled water.
3, 2 o
(4) Take one tablet if you feel pain, but not more than once
every four hours.
) 4 1 .
(5) One line three times a day. Shake it well before taking it.
3 o o
(6) Please put it under your tongue, don’t swallow it.

b o

(7) Please suck it with pipette.

(8) Please dissolve the pill in water before taking it.
(9) One teaspoon each, three times a day.
3 . 1 o
(10) Take orally two pills once, three times a day, 30 minutes
before meals. 3 or 4 weeks medication make a course, 2
or 3 courses is needed.
30 ’ 2, 3 .3 4
) 2 3 o
(11) 1~2 sachets per time for adults, 3 times daily and not
exceeding 6 sachets in 24 hours.

3, 1~2 6



