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Telecommunication Service

1.1
Telecommunication Market

1.1.1
Samples

1.1: Q)
S=Ms. Sully T=Mr. Tang

T. Ms. Sully, what’s impressed you most since you
came to

China?

S:China is quite different from what I expected. Its economic
development is a miracle, indeed. And above all,its
telecommunication development is the most miraculous.

T: Yes. China is one of the countries with the highest
growth rates in economy. Its telecommunication growth
seems to be unmatchable—higher than any other
country. Can you figure out how many phone users
there are in China?

S:Can it be 100 million?
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T :Far more than that. According to the statistics of August
2002,the number has exceeded 380 million.

S:Can it be that great?

T: Yes. To be more exact,the number of China’s fixed-line
phone users is over 200 million and the number of
mobile phone users is over 180 million. So the total
number of phone users in China has become the largest
in the world. Besides, the number of Internet users in
China is only next to the USA.

S:I feel that China’s telecommunication market is very lively
and has great potentials.

T:You are right. China has got a great space for the
telecommunication market to develop, and especially
the rural telecommunication market has greater
potentials. With the development and improvement
of the rural telecommunication  infrastructure,
China’s telecommunication industry will gain an even
greater development.

S:1 quite agree with you there. You Chinese should be proud
of that. You know, the world’s telecommunication
market at large is experiencing a recession.

T :Really? Can you be more specific?

S: In the past two years, the telecommunication market of
the West has been experiencing a recession,and many
telecommunication businesses have gone bankrupt. In
the USA alone, the number of telecommunication jobs
has been reduced by 500, 000. Fewer people use the
fixed phone while there isn’t a high increase in the
number of cell phone users. Lucent Technologies
announced recently that its sales may decrease further
by over 20% in the last quarter of the year 2002.
Meanwhile,French Telecom admitted that it suffered a



loss of over $ 10 billion in the first half year.

: Many of us think that the telecommunication market of
the world is as prosperous as that of China.

: The fact is quite contrary to that. Without China, the
world’s telecommunication market would be even
worse. Therefore, the world should be grateful to
China.

S= T=
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S=Ms. Sully T=Mr. Tang

T: In 2001 China has become a member of the Worl-
d Trade

Organization, which is very helpful to the development of
the world’s telecommunication industry.

S: 1 am very delighted with China’s access to WTO. What
commitments has China made for the access?

T:China’s commitments can be grouped roughly into two
categories. One is the opening of the telecommunication
market. Of course,China can’t open all the market at a
time.

S:The opening is usually gradual.

T:That’s right. China’s commitments for that are primarily
like this. First, China will open its value-added
services. Then China will open its mobile phone services
and data services. Further, basic telecommunication
services will be open. Besides, the opening regions
would be firstly Beijing, Shanghai, Guangzhou and
gradually expand to the whole country.

S: Has any foreign telecommunication business invested in
China?

T :0Of course. Shanghai Symphony Telecommunications Co. ,
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Ltd. is such a Sino-US joint venture. Its total
investment is $ 25 million, with AT&T holding 25
percent of its shares. The rest shares are held by the
Shanghai  Telecom  Corporation and  Shanghai
Information Investment Incorporation.

S: Value-added services, being opened first is beneficial to
the access of foreign investors. For most value-added
services don’t need a great amount of investment while
the investment can be returned very quickly, and
government policies don’t have much influence upon
such services.

T.That’s right. On the other hand, the basic
telecommunication services like the fixed phone service,
the mobile phone service, and the data service require
more investment.

S:As far as 1 know, the most attractive service to foreign
investors is the mobile phone service. Besides,1 think,if
the telecommunication market of West China,especially
the basic services there,were opened first,China would
benefit more. Attracting foreign investors to the West
to construct some telecommunication infrastructure
would be more beneficial to China than opening good-
conditioned coastal regions of East China for them to
profit directly.

T: Many of us are sharing this idea. However,if the West
were opened first,foreign investment wouldn’t be large
in size or fast in speed.

S:1 don’t think so. China has the largest telecommunication
market, and all the leading telecommunication dealers
want to get a share in the Chinese market. Many people
might worry that such arrangement would pose threat

to the development of China’s local telecommunication



businesses. Such worry may be reasonable, but
considering some factors, it’s unnecessary to worry
about it. First, China’s leading telecommunication
businesses are powerful and very competitive. Besides,
the competition from foreign businesses would be
beneficial to the development of  China’s

telecommunication businesses.

T: Yes. In order to make the telecommunication market

more competitive, China Telecom, a monopolistic
business in the Chinese telecommunication market,was
split up recently and a comprehensive reorganization

was carried out.

S:Then besides the opening of the telecommunication

market,what’s the other commitment of China?

T:In the governance of the telecommunication market,

S:1

the Chinese government should abide by the rules of
WTO concerning telecommunication services; that is,
Telecommunications Annex and Agreement on Basic
Telecommunication  Services. The  government’s
governance over the telecommunication market will
tend to be like this. Governance over market access and
investment amount will be loosened, while governance
over resource management and competition rules will be
strengthened.

believe such arrangement will be beneficial to the
development of China’s telecommunication industry and
the recovery of the world’s telecommunication industry

from the present recession.
S= T=
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