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When They First Meet...

First of All

1 1 Thisis the first time that all the members of the class are together. First, your teacher
introduces himself or herself, saying who he or she is, what name he or she would like to
be called by, where he or she comes from, and so on. Then you introduce yourself in the
same way too.

1 2 Its said that first im pressions are often wrong, but first impressions do matter, especially
in business life. Now discuss with your partner and say something about how you can
create a good impression on people that you meet for the first ime.

1 3 As a business English major, you are eager for success in your future business career. Now
think for a while and tell the class the qualities you think are desirable for business

personnel.

To be successful in business life, you should (be) efficient, friendly. . .

Micro-Listening

Sound Discri mination

2 1 The following are the com monly used vowels in English. Listen carefully, read after the
tape and write out the pronunciation of the underlined letter(s).



Vowel Sounds
[ 1 | employee [ 1] dine [ 1] fire
[ 1 | dilkgent [ ]| make [ ]| layer
[ ] |oget [ 1] slogan [ 1] gcer
[ 1 [flank [ 1] mountain [ 1] tower
[ ] |flask [ 1| mosture [ 1| .ioyous
[ 1 | clockwise [ ]| hear
[ 1 |raw [ 1] fare
[ 1 | blue
[ 1 | bulletin
[ 1 | unquestioning
[ 1 |bird
[ 1 | dilemma

2 2 The following are the com monly used consonants in English. Listen carefully, read after

the tape and write out the pronunciation of the underlined letter(s) .

Consonant Sounds

[ 1 |pak [ 1]link [ 1 | shipping
[ 1 |brand [ 1| nght [ 1] rouge
[ 1 | toll [ 1] finish [ ]| hoist
[ 1 [ dimension [ 1] vote [ 1| wage
[ 1 | kit [ ]| thread [ 1] yacht
[ 1 |log [ 1| bathe [ 1| chicken
[ 1 | hodify [ 1| socket [ 1/|Judge
[ 1 | noisy [ ]| zealous [ ] | tradition
[ 1 |sing [ 1| dreadful

[ 1] enlists

[ 1] funds

Directed Conversations

Listening Com prehension

In our daily life, there are occasions on which we introduce ourselves or are introduced to
others. W hile you are doing the following listening exercises, pay attention to the way people
make introductions.
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3 1 You are going to hear ten shortconversations. Listen carefully and match the names of the
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people who are being introduced or introducing themselves. The first one has been done

for you.

New Words and Expressions

colleague / k B/ n. ,
Process / pr ses;(US) pr ¢ vt. ,
system / slst W/ n. ,

Listen

to the conversation and fill in the blanks with the infor mation you hear.

New Words and Expressions

vacation /v kel ()f n. ,

cream / knin/ n. ,

Chicago / lkg / n. ( )

a coffee = acup of coffee

Aflice: Hello, Ann. Its nice to see you again. ?

Ann: Just fine, fine. ?

Alice: Oh, . I've been away on vacation for two weeks.

Ann: Thats nice. Alice, Mr. Rex Tumer, our new sales
manager ? Rex, Alice Field. She s from our sales office in
C hicago.

Rex: , Ms Field. I' ve been looking forward to meeting you.

Alice: Aha, Alice.

Ann: Have a seat, Alice.

Aflice: Thank you.

Ann: some coffee, Alice ?

Alice: Yes, please. Cream and sugar, please.

Listen to the dialogue and com plete the following table with the information you hear.
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New Words and Expressions

accountant / ka nt( )n¥ n ( ),
com mercial /k m (C)HF a. ,
suburb / sbl n. ,
envy / env¥ vt. ,
Brussek / br s( )IZ n ( )
Name of the i i i City they | Describe what Do they like
N ationality Occupation i i
speaker dwell in |they do at workgheir work ? Why P

W here do they meet ?

Listen to the conversation and choose the best answer to each of the following questions.

New Words and Expressions

coordinator / Kk dinelt (ry n.

personnel /ps ne¥ n. , ,
delay / dl le¥ vt. , ,
Heathrow Airport / hir/ n. ( )

1 Who is Fred Oliver ?
a. The new import sales coordinator.
c. The assistant to personnel manager.
2. Whyis Fred Oliver there in the building ?
a. To visit one of his chents.
c. To meet the head of Personnel.
3. When did Fred Oliver arrive in London ?
a. This morning.
c. Yesterday afternoon.
4. Why was Mr. Oliver s flight delayed five
a. Because of icy runway.
c. Because of thick fog.

b. The new export sales coordinator.
d. The head of Personnel Department.

b. To look for his new office.
d. To look around the office building .

b. This afternoon.

d. Yesterday evening.

hours?

b. Because of engine breakdown.
d. Because of heavy rain.

5. Which of the following can be learned from the conversation ?
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. Alex and Rita are in the same office.

a

b. Ms. Rita Blake is Alex Grey s superior.

c. It s the first time Mr. Oliver has been in London.
d. Mr. Oliver s flight did not take off until midnight.

Interaction Activities

Formal and informal language Like all interactions, iIntroductions vary In degrees of
formality. Some situations call for formal introductions; some need informal ones. Some
people seem to favor formal introductions to persons of importance. Different situations
require different expressions for greeting and introducing. In introductory conversations,

How do you do? suggests non-acquaintanceship and formality, whilé¢’ Hello.” o¥ Hi.” Is

the least formal greeting used between young people, friends or colleagues.

3 5 Tell each other what you have heard about introducing and greeting and study the
following useful expressions together.

Introducing Other People

Look, heré s Susan !Susan, come and meet John.

Do you know Have you met Ms. Smith ?

Wendy, | want you to meet my brother, Joe.

I'd like to introduce a friend of mine, Mr. Carson.

I don' t think you ve met each other before. Sue, thisis my new colleague, Dawvid.

Introducing Y ourself

Excuse me, my nameis Tony Brown.

Hello ' m Steven, Steven Cook.

How do you do ?I m Mike Johnson.

Please dlow me to introduce myself. Jenny W hite, the personnel manager of M & M Company.

Responding to an Introduction

Glad to see you.

Happy to meet you.
Pleased to know you.

I' ve known so mucld often heard about you.

Greeting People



HY Hello, Jane.

How are you (doing) ?

How have you been ?

W hat s new up/ happening ?

Responding to Greetings

HY Fing 0K/ Not bad Nothing special.
Fine, thank you. And you ?
Very well, thanks.

3 6 Pair Work

Practice with your partner. Read aloud the following greetings and give responses. Discuss
which of the greetings are used in the first meeting. List more greetings in the table below
and give your responses.

Hi !

Hello.

Good morning.
Nice tb meet you.
How do you do?

How are you ?

37 Group Work

Work in groups of 8 to 10. Suppose you are at a friend s birthday party now. Greet old
friends and try to know as many new friends as possible.

3 8 Role Play

1 Suppose your partner and you are salespeople working for two different companies and
you two have never met each other before. First introduce yourselves to the audience
(your classmates and the teacher) with your new identity. Then act out your first
meeting at an international trade fair. If necessary, invent some information about
yourself and the com pany you represent.

2. Suppose you are chairing a meeting now and introduce the following persons ( You have
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heard about the two people in the above conversations) to other people present.
Alice Field
Fred Oliver

Listening and Speaking

Passage One

41

4 2

Before you listen to the passage, try to answer the following questions

1. Do you like to start a conversation with someone you do not know before ?
2. How do you usually start a conversation with strangers ?

New Words and Expressions

small talk /sm 1l tlW n.
topic / t |k n.
current / krnt a.
sidewalk / saldw W/ n.
sex / sekd n.
household / hash d a.
hairdo / he du/ n.
religion /rilld of n. ,
controversiall /k #®r v ()¥ a.
argu ment /agmn¥ n.
financial /faln n ()Y a.

Listen 1o the passage and tick (V ) the topics preferred by A mericans for theit small talk” .

Age W ork
Hobbies Income
E ducation E mployment

Social lives

Cam pus activities

M arital status

Health problems

Financial matters
Philosophical ideas

Political viewpoints

Current physical surroundings

Sports and cars
Religious beliefs

Family members
Career aspirations

W eather conditions
Personal interests

Price paid for an item
Shared past experiences

O 000d00ooooogdgd
O 000d00ooooogdgd



4 3 Listen to the passage again and choose the best answer to each of the following questions.

1. What are A mericans least likely to talk about when they first meet another person ?

a. Their hobbies. b. Their families.
c. Their earnings. d. Their occupations.
2. What may NOT be a favorite discussion topic for A merican housewives ?
a. Cooking. b. Gardening.
c. Husband s salary. d. Children s school perfor mance.

3. Why do Amenicans avoid discussing religion and politics with people they are not familiar with ?
a. Because they do not have trust in strangers.
b. Because they do not like to get involved in argument.
c. Because they are not interested in religion and politics at all.
d. Because they think politics and religion are very dull topics.
4. Who are more likely to talk about sports and cars when they meet each other ?
a. Students. b. Housewives.
c. Men. d. Children.
5. Whatcan NOT be learned from the passage ?
a. A mericans like to tell others the restaurants they visited before.
b. The most common topic of small talk is the weather.
c. Speakers life situation has much effect on topics of small talk.
d. Inquiries about a person' s earmnings are not an acceptable topic of small talk.

4 4 Oral Practice

1. Role play: Welcome to Our Reception Party
> Invent a new identity and prepare a business card (with your detailed personal
information such as name, title, home or office address, phone number, e-mail
address, etc. on it) accordingly for yourself.
> With the business card on your shirt or jacket, you go to attend the reception party
held by the Chamber of Commerce ( ).
> Introduce yourself to the receptionist and the receptionist may pick several
distinguished guests and introduce them to all the people present at the party.
> Move around freely to meet other guests (your fellow students) . Introduce yourself
to them or introduce your just-known friends to them. Try to start a conversation
with some of them and always keep it in mind that you should pick the topics
appropriate for their different personalities.
2. Discuss with your classmates the following questions:
»  What do Chinese people usually do when they meet for the first time ? W hat about
people In other countnes ?
» W hat are preferred discussion topics for Chinese young people when they first meet ?
List five most favored topics here below .
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Passage Two

45

4 6

4 7

Before you listen to the passage, try to answer the following questions.

1. What s your impression of A merican people ?
2. Do you like to give or receive gifts ? W hy or why not ?

New Words and Expressions

brief / bn¥ a.
mentally / ment ¥ ad.
regardless /rl g dilY a.
word /w o vt.
em barrass /Imb rd vt. ,
courteous / kdd a.
informal /Int m(C)Y a.

Listen to the passage and decide whether the following state ments are true or false. W rite
T for true and F for false in the brackets.

1. ( ) A mericans don t like foreign visitors w ho are very talkative.

2. () Foreign vigtors are apt to think that A mericans are im polite and rude.

3. () Very often Amenicans greet each other with a brief and quick’ HI" .

4. ( ) * Hi.” B an everyday greeting only preferred by young people in the U nited
States.

5. () People from other countries may feel uncomfortable about A merican' s plain talk.

6. ( ) A mericans are so confident of themselves that they never feel em barrassed when
they are praised.

7. () Anmericans always feel very happy to give and receive small gifts on any occasion.

8. () Most A mericans leave us an 1mpression that they are cold and rude.

Listen to the passage again and supply the missing words.

A mericans sometimes use when they are embarrased. If
people them or them in an especilly courteous way, they may
become embarrassed and not know . They dor t intend to be

; you can be sure that they hiked

Except for certain hdlidays, such as Chrnistmas, Americans do not usualy give gifts. Thus, you
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will find A menicans embarrassed as they accept gifts, espeadly if

They are generaly people.

4 8 Oral Practice

Discuss the following questions in a group of three or four and present a report to the class.
1. How do Chinese usually greet each other when they meet?
2. What are Chinese people s attitudes towards gifts ? On w hat occasions do they often give

or receive gifts ?

Entertaining Listening

You are going to hear the song Hello. Listen and sing along.

New Words and Expressions
overflow / v 1/ VI.
clue / klu/ n.

Hello

I' ve been alone with you inside my mind

And in my dreams I' ve kissed your lips a thousand times
| sometimes see you pass outside my door

Hello, is it me you re looking for

I can see 1t In your eyes

I can see 1t in your smile

You re all I' ve ever wanted (and) my arms are open wide
Cause you know just what to say

And you know just what to do

And I want to tell you so much I love you.. .

I long to see the sunlight in your hair
And tell you ime and time again how much I care
Sometimes | feel my heart will overflow
Hello, I' ve just got to let you know
“ Cause | wonder where you are
And I wonder what you do
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Are you somewhere feeling lonely
or is someone loving you

Tell me how to win your heart
For I haven t got a clue

But let me start by saying I love you. ..

Hello, s 1t me you re looking for

Cause 1 wonder where you are
And I wonder what you do
Are you somewhere feeling lonely
or is someone loving you
Tell me how to win your heart
For I haven' t got a clue
But let me start by saying ... 1 love you

Exercises after Class

& 1 Discuss with your partner and tell in what ways A mericans differ from us Chinese.

6.2 In this section, you will hear ten short conversations. After each conversation, you will be
asked a question about what was said. Choose the best answer from the four choices
marked a, b, cand d.

1. They sold 200 tickets.
. They sold 400 tickets.
They sold 600 tickets.

. They sold 800 tickets.
At 10 00.

. At10 30.

At 11 00.

. At11 30.

Mr. Fox sells tires.

Mr. Fox repairs chairs.
Mr. Fox fixes bicycles.
Mr. Fox runs a drugstore.
In a bank.

. At a hotel.

At a travel agency.

O T o TP oo TP O T
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. In a department store.

He wanted a raise.

He wanted more air.

He wanted a better view.

He wanted a room with a window .

He is too busy to go along.

He has to wash his hands first.

He has no interest in the party.

He must hand in a full report on the party.

He baked the cake himself.

His wife baked the cake.

He bought the cake from the bakery.

His aunt Betty made the cake.

In a car.

. In an airplane.

At a theatre.

At a phone booth.

The man will probably go to Canada for his vacation.
The man will probably wait until sum mer to go to Canada.
The man will probably not go to Canada for his vacation.
The man will probably stay at home for his vacation.

. This 5 the second time that the woman said that.

. The man didn t hear clealy what the woman had said.

10.

The man quite agrees with what the woman said.
. The man wants the woman to tell him w hat she eats.

6.3 In thissection, you will hear two short passages. Atthe end of each passage, you will hear
some questions. Choose the best answer from the four choices marked a, b, ¢ and d.

Passage One
Q uestions 1-5 are based on the passage you ve just heard.

1. In the early morning.
. Around lunchtime.
In the late afternoon.
. In the evening.

In a barber s shop.

. Onafarm.

In a restaurant.
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