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Lesson 1

TRAVELING BY AIR

PART A MODEL CONVERSATIONS

Conve@tion One

- Good morning, the United Airlines . What can | do for you ?

Yes .|’ dlike to make a reservation to Boston next week .

> When do you want to fly ?

Monday, September 12 .

- We have Flight 802 on Monday . Just a moment, please.Let mecheck whether there re sats

> W > W >

available . I' m sorry we' re all booked up for Flight 802 on that day .

w

: Then, any dternatives?

Z

- The next available flight leaves at 9 30 Tuesday
morning, September 13 . Shall | book you a seat ?
Er...It isadirect flight, isn' tit?

- Yes, it is. You want to go first class or coach ?

| prefer first class . What' s the fare?

: Oneway is 176 .

OK .1 Il take the 9 30 flight on Tuesday .

- A seat on Flight 807 to Boston, 9 30 Tuesday
morning . Isit al right, d9r?

Z T 02w

Right . Can you aso put me on the waiting list for the 12th ?
- Certainly . May | have your name and telephone number ?

My name is Lorus Anderson . You can reach me at 52836012 .
- I’ 1l notify you if theré s a cancellation .

Thank you very much .

> 902D

> My pleasure .



w
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Conve@ion Two

( At the airport check-in counter)

- Good afternoon . May | have your ticket and passport, please ?
- Hereyou are.
> You are going to Beijing on Flight SCI 159, right ? Would you please put al your luggage on

the scade? !’ m sorry, Sr . They’ re five kilos overweight .

> May | carry this handbag myself ? | just want to check these two pieces .
- Sure. Now it’ s just below the limit .

Please write down your name on these
luggage tags and fasten them on your
luggage . Here is your ticket and the
boarding card . Your seat is 3D in first-
class compartment .

- Thank you . Shall I go to the Customs for

clearance ?
Yes. It sover there .
( At the Customs I nspection Hall)

Customs Official: Have you filled out the Luggage Declaration Form ?

B: Yes. | only have some persona effects in my carry-on suitcase . And here | aso have my

C:

Health Declaration Form .
Fine . Have a nice trip .
( At the scurity check)

Security Officer: Please go through the metal-detecting gate . All right . Cleared . Collect your be-

longings and your flight is boarding at Gate 6 .

B: Thank you .

Words and Expressions
Boston cancellation n.
reservation n. check-in
fare n. , , counter n.
notify v . passport n.
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luggage n. fasten v. ,

scae n. compartment n. .
overweight adj . n. clearance n. ,
check v. belongings n.
luggagetag n. board v.

United Airlines

be booked up

direct flight

first class

economy clasg coach
one way

waiting list

boarding card

the Customs

Customs I nspection Hall
L uggage Declaration Form
carry-on suitcase

Health Declaration Form
personal effects
metal-detecting gate

Notes

1 . make a reservation
reserve vt . , book
It is necessary to make a reservation in advance at hotd in traveling season .

You may reserv& book flight ticketsin the air agency .
I’ d like to bodk three first class tidkets to Beijing for June 4 .
2 .fly v.

What airline are you flying ?
?

I’ d like to fly to California.



3 . flight ; :
direct flighY non-stop flight
regular flight
domestic flight
international flight
charter flight
long flight
night flight
red eye flight ( )
connecting flight
flight number
flight schedule
Our manager will take the afternoon flight .

Are the flights to Chicago non-stop ?
?
4 .0newayis 176. 176
ore-way ticket
round-trig return ticket ,
open return
5 . put meon the waiting lis¥ on stand-by
If you like, | can put you on thewaiting list stand-by .

6 . check V.

1)
We checked two trunks to Chicago .

2) check in ( ) C )  (

You must chek in a the airport an hour before your plane leaves .

check-in  n . ; ;
check-in counter ( )
check-in time

The dhedk-in is on the first floor .

7 . They re5 kilos overweight . 5
It sjust below the limit .
20 - 25 , ,



We should charge you for the extra weight .
The weight of my bags is within the free allowance .
Hand-carried luggage is not weighed .

8.board n.v. ( , , )
Customs officials boarded the ship in the harbor .

on board « , )
9 . go to the Customs for clearance .
Customs clearance ,

Useful Sentences

1 . What' s the price for the flight to Chicago ?
?
2 . How much is the fare ?
?
3.What' s thefareto ...?
?
4 . How long does the flight take ?Will it arrive on schedule?
? ?

5 . Would the stopover at Tokyo be long enough for us to do some shopping ?
?

6 . I’ d like to make sure my plane reservation is in order .

7 . Please cancel my reservation on Flight 147 to New Delhi .
147

8 .Can | break my journey at Hawaii ?
?

9 .1 think I’ Il fly economy on the4:20 pm flight .
4 20
10 .1 can’ t go by the morning flight .

11 . Hease bring your baggage here for ingpection . The Customs Official will examine your suitcase .



12 . You re through with the Customs formalities .

13 . Have you attached fixed the tags on the baggage ?
?

14 . How much should | pay for the overweight ?
?

15 . You' ve got four seats in the non-smoking section .

16 . Each passenger is alowed 25 kilos free of charge .
25

PARTB LISTENING

. Listen and complete each of the following serntences .

1 . Hello,

2 I'll take the -.What can | do for you ?

3 Ifs flight on

4 .1 have a briefcase arl®'a to Karachi .

5.May | see your with me.
please ?

- Repeat the s=ntences you hear on the tape .

conveyer belt metal detector

- Write down the sntences you hear on the tape in full . Each will be read three
times .

Boeing 747 747

g b~ W0 N -

. Listen to the short conversations and choose the best amnswer to each of the
following questions .
1 . What' s the charge for excess luggage per kilogram ?
a. 4. b. 5. c. 14. d. 15.
2 . How would the passenger like to fly ?



a . One way economy . b . One way first class .

c . Return economy . d . Return first class .

3 . How long does the flight take?
a . two hours . b . two hours and a half .
c . three hours . d . three hours and a half .

4 . Which one of the following statementsis true ?
a . The passenger took arms in his bags .
b . One should pay duties for arms( )and living plants .
c .Arms, living plants and animals are not allowed .
d . The official found amsin the bags .
5 . What has happened ?
a. Theflight is cancelled .
b . The flight is put off aquarter of an hour for the rain .
c . Theflight is put off a quarter of an hour for the thick ground fog .
d . The flight is put off an hour for the snow .

. Listen to the dialogue and answer the questions you hear on the tape orally .

PART C SPEAKING

. Make sntences with the following expressions .

1 _Hereis...( )
2 .| prefer ...
3.May | have...
a . ?
b. ?
C. ?
d. (baggage check) ?
4 . I"dliketo ...
a. 5 3
b.
C.
d. 9 10

. Campose a conversation for the following situation . Then practice it with your

partners .
Y ou re booking a flight ticket for your manager to Beijing for his busness trip . You call the air

agency to make areservation . Make clear the time to fly; class of ticket; return or not; etc.



- Role play .
A is an English businessperson who is now on a business trip . B is an airport clerk at the
check-in counter . Cis a Customs official . D is a security officer .
A is now checking in at the arport .

PART D NOTE-TAKING AND INTERPRETATION
. Listen to the passage and note down its main icea .
stewardess to take off seat belt

the I nternational Date Line
head-set plug armrest

-Who are attending the passengers?
. If passengers need anything, they can push the
. How long does the flight take to Tokyo ?
- When the plane is taking off, what should passengers do ?
-.What' s the flying height of the plane?
- What entertainments are available on the plane ?

button .

. Passengers can use

. When are drinks served ? to enjoy music or movie .

. The toilets are at the

O© 00 N O o1 & WO DN P

of each section of the plane .

. Listen to the following sentences and translate them into Chinese orally .

visa vaccination traveler’ s check

. Translate the following sentences into English orally .

Air China North Western Airlines
al-weather

244

g b~ W N B
o1

. Listen to the following story and retell it .

depression notation



Lesson 2

MEETING FOREIGN GUESTS AT THE AIRPORT

PART A MODEL CONVERSATIONS

>

W >W>W> WP W >

Conve@tion One

- Good morning, Mr . Murphy . Welcome back to Daian . (Handshake)
How nice to see you again, Ms. Li . Thank you for meeting me here .
- My pleasure . How are you doing ?
Very well, thank you . And you ?
- Can’ t be better .
I” m glad to hear that .
- How was your flight ?
Very nice . The service of CAAC is superb .
- Thank you for saying so . Oh, let me help you with your baggage .
- Thank you . | can manage al right .
( They are heading for the parking lot .)
- Watch out .
(On the car)
> It s been along time since last time we met, er ... more than two years. Time flies, you
know !
> Yes, and Dalian has changed a lot ever dnce . In fact, Dadlian is changing every day . | hope
wé |l be able to show you around . I’ m sure you Il be impressed .
: Thank you, I' msure | will .

Conve@ion Two

Mr . Sun Kai and Miss Li Lan are waiting at thé International Arrival” area, with a sign

9



that reads Welcome Mr . Raobinson” .
A: Excuse me, are you Mr . Robinson from London ?1 am the PR manager of Tianshan Trading
Company . My name is Sun Kai .

B: How do you do, Mr . Sun?It snice to meet you .
A: How do you do ?Welcome to Dalian .
B: Thank you . It’ svery nice of you to meet me at the airport .
A: You are welcome . May | introduce my colleague Miss Li Lan ? Miss Li is our sales manager .
B: Glad to meet you, MissLi .
C: Glad to meet you too . I’ ve heard a lot about you .
B: You are so kind .

( They walk toward the car in the parking lot .)
A: Did you have agood flight ?
B: Not bad . There was a dense fog in London so the flight was delayed severa hours .
A: I’ m sorry to hear that .
C: How long did the flight take?
B: 16 hours non-stop .
C: It must be a very tiring trip .
B: Itis.

( At the hotel)
A: S0 you need a good rest after such along flight . We won’ t stand in your way .
B: Thank you very much .

Words and Expressions

superb adj . delay n.v. , ,
baggage luggage n. non-stop adj . adv . ( )
dense adj .

CAAC (General Administration of Civil Aviation of China)
parking lot

to watch out

International Arrival

PR (Public Relations) manager

sales manager

to stand in sb’' s way

10



Notes

1 . How are you doing ?
?

Can’ t complain . (No complaints .)

Not bad .

Just fine .

I’ m just great .

Pretty fair, thanks. ,

Same as ever .

So-s0, thanks.

Surviving, thanks . ,

Too bad . I’ m having a bad cough .
2 .| can manage al right .

3 .read ( ) ,
The sign reads Keep off the grass’

Please amend your shipment clause to read’ partia shipment allowed’ .

4 _It' svery nice of you to meet me at the airport .

It" s very nice of you
5.Don’ t mention it .

Don’ t mention it .
You re welcome.
Not at al .

My pleasure .

Useful Sentences

1 . | hope you' ve had an enjoyable trip .
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11

12

13

14

15

16

17

18

19

20

. Is thisyour first trip to China?

?

. | hope you will enjoy your stay here .

. I’ mvery gad pleased delighted to meet you .

. How was your fligh¥ trig’ journey ?

?

. We were stuck at Tokyo airport for three hours.

. The flight was delayed! cancelled .

/

. How is business ?

?

. Do you know each other ?John Brown, Susan Smith .
?

. Have you met Nathan Malcolm ?
?

-Mr . Lynd, | want you to meet Mr . Naomi Service, the Managing Director of Cambex Trad-

ing Group .
, Cambex

-Allow me to introduce Mrs . Jenny Sampson, chairman of Melbourne Chemicals .

. I" d like to introduce our CEO Mr . Sidney Carson .
(

.1t iswith great pleasure that | introduce to you Mr . Stanley Young, Assistant Manager of

Genera Motors .

. May | introduce Miss Catherine Thompson, finance manager of Motorola Inc . China?

(

)

)

(

.May | present Mr . Harris Miller, R& D Manager of General Electric ?

.Excuse me . | don’ t think wé ve met . I’ m Edgar Green .

-Allow me to introduce myself: Jenny Cheng, personnel manager of Sinochem .

. I’ ve often wanted to meet you .
12
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(
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. How are you ?/ How areyou doing ?/ How have you been ?/ How are things (going) with you ?

)



