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AR Public Relations

/NI S

INn your business activities or in your daily life
you have to communicate with others. This
chapter aims at helping you communicate with
people appropriately and effectively in public
activities such as greeting visitors attending
dinner parties and touring with a customer.
More skills and useful patterns will be learned

in this chapter.



Chapter 1 Greeting Visitors

PractralD nbgues

$9... Dialogue 1 At the Airport

Excuse me sir but are you Mr. Green from New York

Oh yes. I'm Green from New York Trading Company Ltd.

Allow me to introduce myself. I'm Li Liang manager of Dalian Garment

Import and Export Company.

How do you do It’s very kind of you to come here to meet us.

How do you do  They shake hands. And how many people are there in

your party Three

Yes three people altogether. This is Mr. Smith and this is Ms. Jones.

greet each other.

Welcome to Dalian.

Tl ]

P '..Iq.._ Dialogue 2 Arrival
Hello Mr. Brown How nice to see you again
Hello Mr. Li How are you
Very well thank you. And you
Quite well indeed. Thank you for meeting me at the airport
Not at all. It’s the least I could do. Fine weather isn’t it
Yes it’s lovely. Real November weather sharp and bright.

Now let’s go to attend the necessary formalities first.

Tl ]
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2%.ws Dialogue 3 Introducing and Greeting Each Other

Ms. Smith how do you do I am Xiao Wang from Electric Power Company.



Oh nice to meet you.

There are altogether  people in the delegation this time aren’t there

Yes.

I hope all of you feel at home here in China.

Thank you very much. We believe we will.

Today I will first take you to your hotel Shangri-La. You are going to stay
there for a few nights. Do you have any special plan for this afternoon

No. What’s your suggestion

How about picking you up at and having lunch in Beijing Roast Duck
Restaurant

That’s great. What shall we do in the afternoon

In the afternoon we’d like you to go to our show room.

I believe that it will be very interesting.

Yes it would take hours to look at everything there.

ﬁ New W ords and Expressbns

trade /treid/ n.
company /'kamponi/ n.
garment /'gazmont / n.  pl
import /'import/ n.
export /'eksport/ n.
altogether /'a:lta'geda/ ad.
indeed /in'dizxd/ ad.
real /rizl/ a
sharp /faip/ a
attend /o'tend/ v
necessary /'nesisari/ a.
formality /'fomeeliti/ n
author /'9:00/ n
expert /'ekspa:t/ n




honor /'ana/

n.
pleasure /'pleza/ n.
professor /pra'fesa/ n.
secretary /'sekratri/ n.
term /torm/ n.
delegation /'deligeifen/ n.
Shangri-La /'fegri'laz/ n.
have the honor
Electric Power
show room

Notes

. New York Trading Company Ltd.
John comes from Great Wall Computer Company Ltd.

Ltd. limited
. Allow me to introduce myself.
introduce sb. to sb.
I’d like to introduce you to Professor Smith.
Please allow me to introduce Mr. Wang to you.
. Thank you for coming to meet me.
to meet sb.
Dan came to the airport to meet me.
. Real November weather sharp and bright.
sharp wind
a sharp morning
. There are all together  people in the delegation this time aren’t there
“ aren’t there ”

. I hope all of you feel at home here in China.
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“ feel at home”

. How about picking you up at and having lunch in Beijing Roast Duck Restaurant

“ pick sb. up’

The bus picks commuters up at three stops.

I
s UsefilSentences
a _

. It’s very kind of you to come here to meet us.
Quite well indeed.
. Thanks you for meeting me at the airport
. It’s the least I could do.
. Now let’s go to attend the necessary formalities first.
. 1 hope all of you feel at home here in China.
. Do you have any special plan for this afternoon
. We’d like you to our show room.

. It would take hours to look at everything there.

We often give our own name first if we want to find out somebody s name. In a

formal situation you may say May | introduce myself My name is...” If the situation

is informal  you may introduce yourself in this way Hello. My nameis. . . ” or
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“ Hello. | don’ t think we' ve met before. My name is ...”

When we introduce ourselves we usually do not add“ Mr.” “ Mrs.” “ Miss” or
“ Ms.” in front of our names. And we should use the full name on these occasions.

But sometimes middle-aged women do add“ Miss” “ Mrs.” or* Ms” before their
surnames in self-introduction in order to show the way they want to be addressed.

O ralP ractre

-
rl-_,-':.-r Vocabuhry & Stucture

. Excuse me are you Mr. Thomson from New Jersey

No. We visit China frequently.

. Do you know where the baggage claim area is

. Dalian is said to be the most beautiful city in Northeastern China.

. How do you do Mr. Li Thanks for meeting me at the airport

Good afternoon

Oh yes I’'m Smith from




I am Zhanghai manager of Beijing Garment

Import and Export Company.

How do you do Mr. Zhang

il
Bk N ActltOut
Miss Wang is the secretary of the English Department. Now she is
introducing Professor Hellen Waters to the students.
Wang Haili from Hubei Import and Export Company meets Mr. Smith from
Chicago at the airport. They talk about the food service on the flight.
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Chapter 2 A Dinner Party

Practrcal D abgues

™ '..lq,_ Dialogue 1 Inviting
I’d like to invite you out to dinner.
That isn’t necessary at all.
No but I really want to do so.
Well in that case we’ll be glad to go along.
When would it be convenient for you
How about tomorrow night We are leaving for Shanghai in two days.
Fine. I'll pick you up at your hotel. Say seven o’clock

That suits us fine. We’re looking forward to it.

=
1)

o T Dialogue 2 In a Restaurant
What would you like to drink Maotai or rice wine
I’ve heard a lot about your Maotai. It’s strong isn’t it
Well it may be stronger than whisky but it won’t go to your head as most liquor does.
I think I’ll have something milder if you don’t mind.
Then try some rice wine. It’s made from rice. It’s mild and mellow.
All right. I'll take your word for it and try some.
Let me fill your cup.
Thank you.
How do you like the wine
I like it very much. It suits my taste.
Have some more please. A little alcohol is good for your health.

Thank you. Just a little more or I'll get drunk.
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P 1%, Dialogue 3 An Invitation to Dinner
Jack we have finished all the MBA exams today. Shall we have a celebration
A good idea How
What about eating out tonight
Tonight T am afraid I can’t. T have promised to see my grandparents. Can we
make it tomorrow
No problem. Let’s say o’clock at the Happy Restaurant OK
OK. See you tomorrow.
They are already in the Restaurant.
Good evening. Would you like a drink while you look at the menu
Yes thank you. I'll have a scotch on the rocks. How about you Jack
I’d like some water please.
OK. TI'll just go and get it from the bar.
The waiter brings the drinks.
Here are your drinks. May I take your order now
Could you recommend something special here
Well. The onion soup is very good here. And the pepper steak is also wonderful.
So I'd like the onion soup to start with and the pepper steak.
I’ll have the soup too and Chinese style chicken.
How would you like your steak done sir Rare medium or well-done
Medium-rare please.
Any dessert
What do you have today
Cakes and all kinds of ice cream.
I’'ll have a vanilla ice cream and a cup of white coffee later.
I’ll have a cup of black coffee but no dessert.
All right. I’ll go and attend to that straight away.
Twenty minutes later they have finished eating.
Anything else
No thanks. Please bring the bill.
Totally it’s US$
Let’s go Dutch as usual Morgan.
No this time it’s on me Jack. Well here is US$  including the tip.

Thank you very much.
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ﬁj New W ords and Expresspbns

invite
necessary
convenient
suit

wine
strong
whisky
liquor
mild
mellow
alcohol
Harvard
attend
alumni
association
regard
menu
scotch
recommend
onion
pepper
steak

rare
medium

vanilla
tip
suit one’s taste

go along

belong to
go Dutch

/in'vait /
/'mesisari/

/ kon'viinjont /
/sjurt/
/wain/
/stron/
/'wiski/
/'lika/
/maild/
/'melou/
/'aelkohol/
/'"harvad/
/a'tend/
/9'lamnai/
/9isausi'eifon/
/ri'ga:d/
/'menjuz/
/skotf/

/ reko'mend/
/'anjon/
/'pepa/
/steik/

/rea/
/'midiom/
/va'nila/
/tip/
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Well in that case we’ll be glad to go along.

in that case if that happens in this case
I’1ll not be able to help you tomorrow.
In that case TI'll have to handle it myself.

When would it be convenient for you

be convenient for

I live near my school so it is convenient for me to go to school.
I think I’ll have something milder if you don’t mind.

if you don’t mind

If you don’t mind I'd like to leave now.
I’ll take your word for it and try some.

take your word

You may take my word. We’re not going to have any classes tomorrow.

Let’s go Dutch.
go Dutch with sb.

Kate and I always go Dutch when we go out to restaurants.



