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Part 1
A: Hello.
B
B: Hello. May I speak to Mr.Smith?
MR, FOTLIFSE R A A

A: Hés not in. Would you please leave a message?

AR, FEEESG?
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: No, thank you. TIll call back later.
R, WK, RUSHET,

Part 1

: Hello. T've a person-to-person call from Paris for
Mr.Zhang.
R, RE-NERITHKEENYNBETE,

: Pm sorry, hes at the meeting.

XNAE, MEFE.

: Oh, is that right? When will he be free?
W, ENE? iarEsER?

: Well, hell be free in one or two hours.
W, flXE—F N RS,

v | see.

BAET,
Part 1

: Good afterncon. May I speak to Mr.Baker?
THIF. RATLIADN RAERIEW?

: Just hold the line, please.

HHE—& Lo

: Hello. This is Baker here. Who'’s calling,
please?

o BEMIL, HRIRRMHE?

: Hi, Baker. This is Jim.
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g, N, REHFH.
Part N

: Hello. Please put me through to Extension 135.

o TEHRE 135 Lo

: Sorry, the line is busy.

AR, G

(Youre through now. Please go ahead. )
(HBIEE T, HUE,)

Part V

: Good morning. This is AB Company. -

B LY. ZERE ABAF,

: Mr.Wu, in the Export Department, please.
HIR L O REET R,

: [ beg your pardon.

HHH—H.

: I want to speak to Mr.Wu of the Export
Department.

RERH OFREEYE,

: Im sorry, but we have two Mr. Wu here.
MAE, BITXILAFALRELE,

What is his first name?

ftaml 4857

: John Wu.
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RAE

: He's on another line at the moment.
IEEITA—THiE,

Is it urgent?

HREER G

: Yes. Please ask him to call me back later.

By, HihdSLARENEIE,

: Can I have your name and phone number?

A EHRE T g2 XBiESHET

: My name is Jeorge Lin and my number is
32157021.

RMMITH, SHRE 32157021

: Mr.Jeorge Lin at 32157021. Thank you for
calling. Tll give Mr. Wu your message as soon as
possible.

32157021 #RFFif. WHRKBIE. RERR
AR ATE S VR

Part W

: Hello. Id like to speak to Miss Sally Fang.
B, RERGHHEE.

: Who do you want to talk to?

REPRUEYT RIS

: Miss Sally Fang.

FHF/ME



PAERE -5 -

: I'm sorry, but you have the wrong number. We
don't have anyone by that name here.

XNAE, RITESHBT. RIMXERAFXN
Ao

: Isn't this 43072617

XA 4307261 57

: No, its 4307251.

AR, &£ 4307251,

: Oh, I'm terribly sorry.

M, JEHHERK,

: Oh, that’s all right.

M, "XR.

Part VI

: Operator! Operator!

BL R BER!

: Can I help you?

REFITE?

: Yes. | was talking to a party. We were
disconnected.

By, RIEFEMX FiHE. RITWRE I
To

: I'm sorry, sir. Just hold the line, please-:-.
Now the line is connected. Go ahead, please.

MAR, E. BHE—T - HAEREET,
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HHE,

: Thank you. Oh, Peter. This is David again.
We were disconnected. I didn't hang up on you.
iR, R, B8, REKI, RITWAKAEN
Wi T, RBHICHREN,

: I know you didn’t, David.
ROEFEE, K,

: | guess something’s wrong with the switchboard
on the phone lines here. The connection often
goes dead these days.
REZBELNBRRIERFRE, XEXLE
B R

: You’d better tell the chief of the Telephone
Section.

HRESFEVFRIERNIE,

: I sure will. By the way, what were we talking
about?

R—EE&W, XT, RITAIAHEBIGRE?
Part VI

: I like to make a collect call to Beijing.

RABIT X R RIERALH

: Yes, sir. What is the number?

B, k. NHEBERES?

: Tﬁe country code is 86, area code is 10, and the
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number is 49038712.

HiEE 86, XFESHBE 10, BiFEHBE
49038712,

May [ have your name and telephone number?

HREERLMRESH?

: This is Tony Xu 421 — 5468.

R 421 — 5468 1468 o

: Mr.Xu, who would you like to?

e, REBRIEERIE?

¢ Id like to talk to Mr.or Mrs. Chen.

RSB BBRA K

: All right. Well call you back.

. RITSITHIR
Thank you.
AR

& Notes 1R :

1.

International Subscriber Dialing B EHIRHIE:
FESERBRERNESE, EREEM T E
KA EPRELTE,

RS . BEED (INTL PREFIX) +H
B (COUNTRY CODE) + X8 (AREA
CODE) + AR ®#ES®E (CALLED LOCAL
NO.)

Station Call WSHiE: Station-to-Station Call
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HEM TGS BYEREIE, NEWEF
Hitr#.

Personal Call "] AHIE: Person-to-Person Call
HEMNTHEZNEREE, ENERERAH,
{ERIMRIEZWARER, MARHH,

Collect Call X771+ 8 1%

R AT IE R EIE, BERETTREX N
EEEEMR, RAMNELEENRARR.
Credit Card Call {EFAEHBIE
ZmEFERBAERFERF, BWEK-FEHE, TH
FRRIERE A, RiERBRAFRAPHEN
ATENMAZAT

Useful Expressions % B Ri% ik :

1.

2.

3.

E-N

Therés no one by that name here.
RERRPA

Whom do you want to speak to?
HEILL?

You can reach him at this number-.

BB FBHA,

. She is out of the office.

HHZET o

. Would you like him to call you?

ETEMEE?

. How can I help you?
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7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

HEYG?

Well pay for the call .

N2 #5,

My . Brown is on the line.

FTHALERET,

Will you give me Extension 2127
W E K E 212 5957

The number doesn’t answer .

EERTA#

Who are you calling, please?

H T E 8?7

Its so nice to hear your woice.

by LT TNl

I¢s for you.
EHHEE

I'd like to speak with you later, if you don’t
mind .
HRGETAN K E, BRL—2NFITEESH
#o

I'm awfully sorry to call you so late, but I
have to report this to you.

FRHY, RLREITEFLE G EERHF
BTG R

This is a dial direct phone.
BE—-WEREF,
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17.

18.

19.

Please speak a little louder. It’'s wery noisy
here.

AAFEN, ZLRS,

Did anybody call me while I was out?
BH*EEFAL BRI EEFED?

Qperator, we've been cut off .

- BHR, BIIFET,

20.

2t.

22.

23.

24.

25.

26.

27.

28.

Don't hang up, please.

T EHE B

Where're sou calling from?

HHBNLITH?

Someone wants you on the phone.
HAFKEFR ],

This is a long-distance call from Canada.
RE I RAITHH — K E

Pll do my best to make contact with him.
HERYFAHBELS,

Would you mind having him call me back
sometime tomorrow?
BEARTK L EE B F47G?
When can I reach him?

R4 BETUTEEHREH?

Does he have your number?
RELEFGHE?

The number has been changed to 7620811 .
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29.

30.

31.

32.

33.

34.

BiEGHELERY 7620811,

Pm afraid he cannot be reached by telephone .
HEEBEXRLE

P'm wvery sorry to have bothered you. Ive made
a mistake .

HEITHY, BTHEET,

Thank you for your time.

WH, UHHFERYH

Please say hello to everyone for me.
HREHREA K,

Well, Tl be talking to you again.

W, ZLBRHHES.

Well, then, [Pl call you again.

! BDFEITHEH,

B:

Part |

: I'd like to fix an appointment with Mr. Yang.

Would 9:30 tomorrow be all right?
REMGEEANSEN ., AXILEEFT
7

I'm afraid not. He’s got a rather full day



