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Job Hunter Manager of the Personnel Department
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JH Manager of the Personnel Department ~ MPD

Knock May I come in please
Come in please.
Good morning.
Good morning. You must be Ms Zhang Huayu from Beijing. Am I right
Yes you are right.
Please sit down.
Thank you.
Well Ms Zhang first of all I would like to congratulate you on your being a
member on our short list for today’s interview.
Thank you.
Now since this is an international trade corporation could you tell me something
about this field
Er...well ... international trade is the business of buying selling or exchanging
goods with foreign countries or between countries or between households and firms
in different countries. It is quite different from domestic trade in that it involves

transaction of currency.
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Yes. For example

For example if we buy a car from Germany we must convert RMB into Euro and
then exchange the Euro for the car. It is very important to get familiar with this
because the purpose of doing business is to earn money isn’t it

Right. It sounds good. Anything else

The earliest trade between countries was to sell each other goods that they were
unable to produce themselves. Now countries also buy things they could produce
themselves but what they buy from other countries should have advantages over
their own products of the same kind in quality and/or price.

Right It seems that you understand well the meaning of international trade but
doing international trade also includes the knowledge of trade terms quality of
goods packing and skills of dealing with people etc.

Yes yes.

OK. Er... this job requires lots of travelling around the world. Do you like
travelling

Yes. Very much especially going abroad. Could you tell me which countries the
corporation has business with at present

Oh well we have Malaysia Singapore Japan South Korea in Asia Finland
Denmark Switzerland Germany in Europe and some other countries like
America Canada Brazil etc.

Oh great

Anything else you would like to know

No not at the moment.

All right. We’ll let you know our decision as soon as possible.

Thank you.

Bye

Bye
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. congratulate /kon'gratjuleit/ v.

. business /'bizinis/ n.

. exchange /iks'tfeindz/ v.

. household /'haushould/ n.

. firm /form/ n.

. resident /'rezidont / a.

. domestic /do'mestik / a.

. involve /in'volv/ vt.

. transaction /tren'zek[an / n.

. currency /'karansi/ n.



. Germany /'dzommoni / n. German/'dzo:mon / a. n.
. convert /kon'vast / vi.

. Euro /'juarau/ n.

. goods /qudz/ n.

. quality /'kwoliti/ n.

. include /in'kluid/ vt.

. trade term /treid,torm/

. require /ri'kwaia/ vt.

. abroad /2'bro:d/ ad.

. at present /'preznt /

. wonderful /'wandaful/ a.

. Malaysia /mo'leizio/ n.

Malaysian /ma'leizian / a. n.
. Japan /dzo'pen/ n. Japanese /dzepa'niz/ a. n.
. Asia /'eifo/ n. Asian /'eifion/ a.
. Canada /'k&nada/ n. Canadian /ka'neidjon / a. n.
. Brazil /bra'zil/ n. Brazilian /bra'zilian/ a. n.
. America /2'meriko/ n. American /2'merikon/ a. n.
. Europe /'juarop/ n. European /juora'pi 1 an/ a.

. South Korea /ka'ria/

Korean /ko'rion ko : 'rion/ a.
. employee / emploi'iy/ n.
. short list

then
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. May I come in please

. You e “ must be...” /
/
e.g. It has been snowing the whole night and it very cold outside.
You Florrie Brown from America because my friend told me about you —

the only westerner with fair hair in this plant.

. I would like to your being a member on our short list for today’s



interview.

Congratulate sb. on sth.

e.g. A Hi Stephanie

B Thank you.

congratulations to sb. on sth.

you your passing the Chinese examination

® Please accept my congratulations on. . .

® I’'m very pleased/happy to hear that. . .

® Let me congratulate you on your. . .

would like to do /
e. g. Posy said she
A What you

B Tea please.

. aS soon as

e. g. I'll telephone you

. convert. . . into. . . /

e.g. To alkaline land

Holland /'holond/ n.
Sweden /'swirdn/ n.
Scotland /'skotlond/ n.
Africa /'efriko/ n.

Cuba /'kjuiba/ n.

Greece /griis/ n.

Russia /'tafa/ n.

Syria /'siria / n.

Ireland /'aislond/ n.
England /'inglond/ n.
English /'inglif/ a.

India /'indjo/ n.

Indian /'indjon/ a.
Armenia /a:'mimnjo/ n.
Armenian /a:'mijon/ a.
Hungary /'hapgori/ n.
Hungarian / hap'grion / a.

stay home.

drink tea or coffee

I get home.

good fields

Dutch /datf/ a. n.
Swedish /'swiidif/ a. n.
Scottish /'skoti[/ a. n.
African /'efrikon / a. n.
Cuban /'kjuibon / a. n.
Greek /gritk / a. n.
Russian /'rafan/ a. n.
Syrian /'sirian/ a. n.
Irish /'aiorif/ a. n.
n.
n.
n.
n.



Lebanon /'lebanoan/ a.
Lebanese / leba'nizz/ a. n.
Austria /'astria/ n.

Austrian /'sstrion/ a. n.

sz |

® Are you doing anything special this Sunday Mr. Smith

® No. What do you have in mind

[ ]

o I’ve visited a lot of museums in the world.
e Have you ever been to the Palace Museum in Beijing

® No not yet. You know this is my first visit to China.

[ ]
® Super
something about the castle
Must 1 for the ticket
go to see the museum of the city.
You leave the park you can see the City Hall — the
highest building
You climb to the top of the hill
Make a left turning when you leave the museum
The first census of the American people in listed fewer than four million residents
most of whom had come from . Ten years later in although the
were still a majority many
and
settlers had come to make their homes in the United States. Immigrants
from all of these nations along with an undocumented number of who

had been brought into the country as slaves provided labor for the rapidly growing cities and



the frontier farms. They built factories roads and canals pushing west to settle town on the

edge of the American territory.

By large numbers of central and southern began to find their

way to
and immigrants settled in
the cities where they supplied labor for hundreds of new industries. The census of listed

almost one million immigrants.

After the Civil War many began to arrive primarily to work on
the railways in the West. labourers by thousands led the way followed
by and immigrants.

In more recent years hundreds of thousands of refugees have come to the United States
the largest numbers from
and the West India. With the close of the Vietnam War

thousands of Indochinese relocated in the United States.
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These“ sellers” are the backbone of international trade as they bear the burden of proving
value. Though generally associated with the shipping of goods countries also export services
as the “ service economies” of the United States and Great Britain are known to do great
services. Export can be business from mangoes to movies shellfish to software or coffee to
cameras the scale of operations can be massive or minuscule. If you are selling on the

international scene regardless of size you are an exporter.

The choice of which products to market abroad will depend on a great deal how your own
nation views its trading partners and how those partners see themselves in relation to your

domestic market. Understanding the “ balance of trade” will not only affect your ability to



penetrate a market but determine the long-term viability of your goods or services in the targeted
segment.

Some nations buy more from foreign countries than they sell some sell more than they buy
from abroad and a rare few have roughly equal amounts in each category. The United States
regularly runs overall” trade deficits” buys more with its partners while its major rival and
trading partner Japan continually has* trade surpluses” sells more when matching export to
import of goods and services. The disparity between the two large economies dispels the notion
that deficits are always bad and that surpluses are necessarily good.

Adapted from Curry J.E.

s TR (1)

. exporter /ek'spoita/ n.
. backbone /'b&kboun / n.

. proving value

. export services
. mango /'mangou/ n.
. movie /'muvi/ n.
. shellfish /'felfif/ n.
. software /'softwea/ n.
. coffee /'kofi/ n.
. camera /'ke&mara/ n.
. scale /skeil/ n.
. massive /'masiv/ a.
. minuscule /'minaskju:l / a.
. international scene

. regardless /ri'ga:dlis/ n. regardless of

H'lol:l = ““Eil ( 2 )1

. a great deal

. in relation to

. domestic market

. penetrate /'penitreit / vr.

. viability /vaia'biliti / n.

. segment /'segmont/ n. targeted segment
. a rare few

. roughly /rafli / ad.



. category /'katigori/ n.
. deficit /'defisit / n. trade deficits
. rival /'raival / n.
. surplus /'soplas/ n. trade surplus
. disparity /dis'periti / n.
. dispel /dis'pel / vz.

GIASEESR

May I come in please
Hello you must be from Am I right
Congratulate you on your becoming a member on the short list.
May I ask you a question
. Do you like visiting museums
Oh Yes Ido.

Then we’ll visit the Palace Museum in Beijing this Sunday.

Could you tell me

convert Euro into RMB

you could go to visit

then cross a bridge as soon as you cross the bridge
then the beautiful scene of the city is in your view

then you could find the railway station
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Good afternoon Mr. Bush.

Good afternoon. A moment please ... right. Let me see... what’s your problem I
mean what you would like me to do for you

Sorry. .. Mr. Bush. .. sorry to bother you but I really need some help in understanding
these terms in these documents you asked me to read.

Oh the trade terms Yes it’s a very important area every employee in this field should
know well.

Yes. In fact I have already applied for a course in my spare time for this summer.
OK. Now what are these terms

Here you see — Duty Unpaid VAT Paid VAT Unpaid FOB FCA CIF CFR....
All right. Now let me explain them to you one by one. Duty Unpaid means the seller has
to bear the costs and risks involved in bringing the goods to the named place in the buyer’s
country. The seller is obligated to pay all expenses before the goods have been transported
to the named place excluding duties taxes and other official charges payable upon
importation.

I see. Er...so according to what you’ve explained Duty Unpaid requires the seller to

pay all the costs of delivery exclusive of duties and the costs of import clearance.
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But I have no idea about VAT Paid and VAT Unpaid.

VAT Paid requires the seller to pay the value added tax charged on the importation of the
goods and. . .

VAT Unpaid.

VAT Unpaid shifts the obligation to pay value added tax on importation of the goods from
the seller to the buyer. Understand

Yes.

Right. What are the others

FOB FCA CIF CFR....

Right. Now let’s look at FOB. FOB is for Free On Board. It’s one of the most
popularly used trade terms. It means the seller shall undertake to load the contracted goods
on board the vessel chosen by the buyer at the named port of shipment.

M... yes go on please.

Er... wunder this term the buyer has to bear all costs and risks of loss of or damage to the
goods from the ship’s rail. But it is the seller’s responsibility for clearing the goods for
export.

Yes. FCA.

FCA is for Free Carrier. The seller delivers the goods cleared for export to the carrier
nominated by the buyer at the named place.

Well I can’t see the difference between the two terms.

The main differences are in the mode of transport and the place of goods’ delivery and
risk’s shift. FOB is used only for sea or inland waterway transport and the risk of loss
transfers to the buyer when ... when goods have been delivered across the ship’s rail
while FCA may be used for multi-modal transport 1i. e. by rail air sea inland
waterway or by a combination of such modes and the place of delivery may be the
seller’s premises or other place but should be chosen by the two parties. The risk will
shift to the buyer when the seller has fulfilled his obligation to deliver the goods to the
carrier nominated by the buyer. Now you see the differences

Yes I see. And CIF

Ok. CIF is the abbreviation of Cost Insurance and Freight which means the seller
delivers when the goods pass the ship’s rail in the port of shipment. It requires the seller
to pay the costs and freight necessary to bring the goods to the named port of destination
but the risk of loss of or damage to the goods as well as any additional costs due to
events occurring after the time of delivery are transferred from the seller to the buyer at
the ship’s rail. The seller also has to procure marine insurance against the buyer’s risk of
loss of or damage to the goods during the carriage.

That’s it

That’s it.



How about CFR

CFR. Well... er... look at his watch I mean there are so many terms involved in
international trade and I couldn’t explain them all to you here today. Now I have got this
manual on international trade terms. Take it back and read it yourself. If you have any
questions while reading come back to me  take out a note book but please sign your
name here to borrow the book.

All right. Thanks a lot.

Duty Unpaid VAT Paid VAt Unpaid FOB FCA CIF CFR....
Duty Unpaid

Duty Unpaid

VAT Paid VAT Unpaid
VAT Paid
VAT Unpaid.
VAT Unpaid

FOB FCA CIF CFR....
FOB FOB



FCA

FCA
FOB
FCA
CIF
CIF
CIF
CFR
CFR
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. field /fild / n.

. exclusive /iksklusiv/ a.

. impose /im'pouz/ vt

. obligate /obligeit / vz.

. discharge /dis'tfa:dz/ n.

. clearance /kliorons / n.

. carrier /keeria/ n.

. designate /'dezigneit / vt.

. multi-modal / malti'moudl/ n.
. procure /pra'kjua/ vt.
. Duty Unpaid

. FOB Free on board



