English-Chinese
Practical Writing for Tourism

and Shopping



’

: 210009)

850 mmX 1168 mm 1/32
2003 1

2003 1

1-—0 000

ISBN 7 - 5345 - -/

0. 00




WTO

(Foreword)

2008 2010




2003

9



(Contents)

N (Practical Writings for Tourism) «---«---ceevee 1
C (Characteristics of Tourism Writings)
-1
) (Functions of Tourism Writings) -« 2
C ) (Main Types of Tourism Writings)
-3
¢ ) (Reference Expressions) 5
. (Acquiring Knowledges of Tour Guide) ----- 6 | ]
() (A Qualified Tour Guide) -6
1. (Seven Points for Travel Service
Personnel Ethic NOFM) «eeeeeeeeeessneeessiesersieeeesieeesseeessesessieees 7
2. (The Global Concept of Tour Guide
Service) -7 J
3. (Basic Requirements for a Qualified
ToUr GUide ) +eeerevesenesrnereneesiereiereueseiesriertseestessisssesssasenens
() (The Basic Features of Tour
Guide Language) «eseeeereeeseeseeeesersereesessesesesesnesnesnenns 10
(G (Basic Skills and Techniques
Used in Tour Guide) «e-eeereeeeseserenmevesersnnesessrsnsesenenenns 1]
1. (Narration in a Matter-of-Fact Manner) 12
2. (Introduction with a Focus on Key Events) «+eseeeeeee 13
3. (Section-by-Section Explanatory Introduction) «+«««- 13




4. (Introduction Spurred by Beautiful Scenery) «««+seseeee 14
5. (Question-and-Answer Introduction) s+ s ceececceccecees 15
6. (Combination of Factual Information with Abstract
Reasoning) - 15
7. (Tracing Analogy between Two Events) «ceceececeeeees 16
8. (Lecture on Specific Topics) - 16
9. (Suspension-Creation Method) - 17
10. (Elicitation with no Explanation) s« e ceeceeceeceececces 18
11. (Leading Tourist to a Fascinating Vista) - 19
12. (Giving a Crucial Touch to a Picture) sceceececececeeces 20
) (Reference EXpressions) «eeeeeeeeeeeeeeaeeaneanenns 2]
(Basic Knowledge of English Letters) ----.. 23
) (Forms of Envelopes) - 23
1. (NOTTAl FOIM) so veevrssrnnneeesrrnminaneeersmnaieeecensensiees 23
2. (Examples) - 25
) (Forms of English Letters) «eeeseeeeressiiiinnis 25
1. (Basic Forms) - 25
(Ilustration of Basic Forms) - 26
2. (Main Contents) - 31
) (Miscellaneous) - 39
1. (The Folding of a Letter) - 39
2. (Points for ALtention) w+«sessssssssssseeseeses 39
) (Reference EXpressions) «eeeeeeeemeciniiiin 4]
1. (PRIases) +e+eesseesessessrnsieenssessrinienseensnnsneenssenssnnneneses 4]
2. (Sentences) < 41
(Application Tips and Letters
WERLIE) v vevvreereveesnesseensissetetes et s st e s snsnsies {3
) (The Contents and Characteristics of
Applicalion JLEttErS) ceeeerereneeraneaenrieteeneuneenrenenennnneesnnees 43



(Contents) ——
) (Examples) - 44
1. (Applying for Information from Travel Agency)
- 44
2. (Getting Application Form) - 45
3. (Getting Visa Application Form) < 46
4. (Application for Visa) «-eeseeeveseserseesnuennuinnienanenne 47
) (Introduction of Signing-ups) «++sseeeveeees 50
1. N (Procedures in Application
of Touring Hong Kong and Macao) - 50
2. { »(Filling out Application Forms
of Hong Kong and Macao Tourist Groups) «eseeseeseeseeseereeceenees 5]
3. (Tips on Tourist Group Expenses) - 52
4. . (Regulations on Withdrawal and Getting Funds
back) 53
« ) (Reference EXpressions) «e-eeeeeeeeeeeeseennennninns 54
1. (PRIASES) +oeeereersresersmnemerreemeerereereeeeseeseessessessssrsnens 54—
2. (Sentences) - 55
R (Letters of INQUITies) - wseseesereereeriunsireeveaenns 60
) (The Contents and Characteristics
of Inquiry Letters) s 60
C ) (Examples) - 60 J
1. (Asking for Material) -« seseseeesreeereseneneeerneenne 60
2. (Asking for Information from a
RE{EIENCE) seeveeeeesesssnrserseesternissnsenseesceessessnsessesceesessnnsnnees 62
3. (First Inquiry of Travel Routes) - 63
4. (Inquiry and Asking for Samples for
Inspection) - 64
« ) (Reference EXpressions) we-eeceeeeeeeeesennsenniinns 65
. (Letters of Request for Tour and Shopping)
. 67

3



= W DN

ol

al

(The Contents and Characteristics

Of Request Iletters) B T T T T P T T PR Ty

(Examples)
(Requesting Help in

Fixing Schedules Abroad)

(Requesting Services from Hotels)

(Requesting Reservation of Hotel Rooms)

67

- 67

- 67
- 70
- 71

(Requesting a DiScount) ssseseseessescennreneeenn

(Re[erence Expressions) teeseesssesesesesscescencenane

(Letters of Notification for Tour) ---«coeeeeeeennnn

(General Tlps) teessesessse et ersescencnnnne

(Examples)

72
74
75
75

+ 75

(Notifying about Overdue Payment) «teeseeseereeseerneneens

(Notifying about Overdrawn Payment) -+
(Notifying about Changing Itinerary) -«
(Notifying about Postponement of Conference)

(Notifying about Conference Business)

75
76
77

<79

(Reference Expressions) teescesscesssesessees s cenne

(Insurance for Trave]ing) N

(General Tips)

80
81
83

- 83

(Examples) eeecesceessessssessse et essescenen nnn

(Inquiring about Life Insurance)

(Inquiring about Life Insurance against

83

- 83

ACCIAENTS) vvereeeeseeeeeneeeeeeteanteeeeteeennscceacseccossoceccsacnoncocenns

Accident)

(Insurance against Personal Injury Caused by an

(Insurance against Personal Property)

84

- 86
- 87

(Inquiring about the Insurance Rate) «sseseereeseereeneens

(Letter in Reply to the Inquiry) teteec ettt st ses et nesnae

88
89



(Contents) ——
7. (Accepting the Quoted Rate) «eseseerecereeeeeaeaees 90
8. (Asking for Insurance) - 90
9. (Claims against Insurance Company) «+«+-+ 92
10. (Insurance Company’s Reply to Claims) <+++++ 92
11. (Policy) - 93
() (Reference EXpressions) «eeseesees e sevuesureeiess 95
. (Arrival and Departure) - 97
() (General Tips) seeeseesereeesersunseresiesninns 97
1. (Filling Entry Registration Card) - 98
2. (Filling Departure Card) «+ e seseeseeseeseeseeraenaes 99
3. (Health Check) -+ 99
4. (Health Certificate) ssseeeeeeeeeesmmsrrrneneeeesnennenns 100
5. (Passenger’s Health Declaration) «=+«seeseeseeeees 101
C ) (Border Entry) - 102
1. (Chinese Beijing Customs) - 102
2. (Chinese Hong Kong Customs) - 105 [ ]
3. (Indonesian Customs) - 106
4. (Malaysian Regulations about Entry
and Departure) - 107
S. (Thai Regulations about Entry and Departure)
- 109 J
« ) (Departure) «eeeeeees et 111
) (Reference Expressions) 112
1. (PRIASES) ++r+eeeereerererreererreresereressesvessesersssssrsssssssssnss 12
2. LY S B s
. (Traveler Forms) ««-«eeeeeeeiiinnins 118
D) (General Tips) «eeeeeeeevereeeeeeemencinniaes 118
¢ ) (Examples of Relevant Forms) 118
1. (Baggage Declaration for Outgoing
T P P P PP B I




2. (Registration Form of Residence) —«seeseceseereeeeeees 120
3. (China International Travel Service
Booking FOrm) «esesesesseessneeruneinniieunnennune it eonineseeen 121
4. (Form Seeking Comments and Suggestions from
TP 7 S B
(Visa Application Form) seeseeesereseessienninnns 124

ol

. (Travel Guides on the Mainland) «--------+.. 136
) (General Tips) «eeeeeeeeeeeeees 136
) (Tips on Traveling in China) «««eeeeeeeeeee 136

1. (The Most Preferable Cities for
2. (The Best Places Available in Different
SEASONS) ++evveeessessnsnunsnseessessssnunsnssessesssssssassseseeeseesssannsns 138
3. (Worth Purchases and Purchase
T R B 1o
) (Sightseeing in Beijing) «weeeeeeeeeeeeeees 140
1. — (Tian’an’men Square —
the Largest Square in the World) -+ «eseeesereseseneerereesensennnee 142
2. (The Summer Palace) sessesseseeeeeesssninsnneeeeeesissnnnees 143
3. (Tiantan or The Temple of Heaven) «eceeceeceeceeceaceaneaeees 144
4. ( ) (The Ming Tombs or Ming Shisan Ling)
- 145
(Court CUISINE) swreereesrrereesnrmeemsmrueeesineeeeennns 146
6. (Beijing Roast Duck) =+« s« e seesessassenensensenensensennens 147
) (Xi’an — a Rich Cultural Sight)
. 148

wl

1. [ Museum of the Qin Emperor’s Tomb (Terra-Cotta
Army Museum) | ceeeceeeereseniiiiiiiiiiiiiiiiiiiiiiiiiiiiiieseseeee 15]

2. (The Huaqing Hot Springs or Hot Springs) «esesseeseesees 152

3. [Lishan Mountain (Mount Li)] «eeessereeereereessiuieninnees 153



(Contents) ——

4. (Great Wild Goose Pagoda) ««+ee+seeereeresremmennenn
5. (The Forest of Steles ) eeeereeeeeeetiiiiiiiiiininnnnenns

—
a1
ol

al al
wl

D Oy

( Famen Monastery) eeesseseseeseseeesnsumnnees oot

—_ =

al

6
7. (Banpo Museum ) «eeeeessevrneeeeeeemnninminineeieen

) (Tips on Sightseeing in Tibet) «eceeeeeeees 157
1. (Tourists Should Carry IDs
and Documents with Them Traveling in Tibet) seeeeeceeceeceeceeces 159
2. (The Most Favorable Seasons to Visit
1S S T O 110
3. (Scenic Spots and Places of Historic
Interest in Tihet) seeeessserserseeerereereeeeeeeeeeseneseeseesensnnsenees 160
4. (The Ways to Come t0 Tibet) «eeeeeveesresssersueemnenniens 161

l

(Tips on Contacting Tibetans) ++eseeeececeeees 161
6. (The Medicine to Take to Prevent Altitude
REACTION) #++ ++s s sensessrsnessrssessessessensessensessessnssensnssansesanses | G2

) (Reference EXpressions) «eeeeeseveeseveronenenns 162 [
N (Ten Major Scenic Spots and Historical Sites
O 3 Y R T T 1.
) (General Tips) «w-eeeeeeeeenes 164
) (Ten Major Scenic Spots and

Historical Sites ln Chlna) L LR TR TP PT PP N oY/t J
1. (The Great Wan) R D D T R %)

2. (The Sun and Moon Lake, a Summer Resort in
TaiWan ProOvinee) «eeeesssessessessessesseseeenereeeesseecesseeseesensenses 169
3 (The Hills and Waters of Guilin) sesseeseeseeseeceesecneecs 170
4. (The West Lake in Hangzhou) =s+ e+ seeeeeveeeeecees 173
5. (The Imperial Palace in Beijing) =++«s+esseeeeeeeseeeeeaes 185
6. (The Traditional Gardens in Suzhou, Jiangsu
DPIOVINGE) #+vveevrnsrnnnnnnnrennennennenseneesneensseeensseseessassensansenses |87

7. (Huangshan — a Mountain with Four Unique Scenic




= w N

wl

© o0 N O

SO SO

Features) «eeeeeeeeeeeeeeaetonieeeeateneieeecetececacescscecccaccacascnnces

(The Three Gorges on the Yangtse River ) «cececeecees
(The Imperial Summer Villa at Chengde) +++e2 -

(The Terra-Cotta Warriors of the Qin Mausoleum)

- 211

(Reference Expressions)
(Outside-of-Mainland Travel Guides) -----
(Management Method for

EXlt Travel) B T TR PP PR R TR

(Tour Destinations) -«

- 214

217

(Examples of Attractions Abroad)

- 220

(Sam Crocodile Farm &. Zoo in Thailand)
- 220
— (The Capital of Smiles — Bangkok) «ceceeeee 222
— (An Island of Dream — Phuket) «sseeeeeeees 224
(Singapore Zoological Gardens) - 226
(Singapore Botanic Gardens) «e+sssssseeesssseesunennane 226
(The City of Kuala Lumpur, Malaysia) «--- 227
(The Island of Langkawi) s« eeeereresvesseersieruienuinnens 229
(Attractions in Egypt) seeeeeeeseeserenmeniinniinn. 230
— (the Capital of Egypt — Cairo) - 231
(Egyptian Pyramids) - 232
(Purchase Guides on the Mainland) -----. 238
(Shopping in Beijing) ««««s-----s 238
(Wangfujing Market Street) «teeeeececeees 239
(Liulichang Culture Street) - 240
(Native Productions Lacquerware) «seeeeeeeeenees 247
(Native Productions — Jade) - 241
(Beijing Dough Modeling ) - 242



(Contents) ——

(Paperfcutting) B TR R Y ¥4
(Embroidery in Bel]lng) D R K LLETTR TP RPN e}
(Xidan Commercial Area) eeeeeereeeeesaetecenaeeccnneeees 243

© o0 N O

(Chaowai Dajie Commercial Area) s++ssssseeeeees 244
10. (Beijing Carpets) «eeeseesssessrsemsunesnnieenennnean 244
) (Shopping in Xi’an) ««-eceeeeeeeee 246
(Xi’an Tourist Shopping Center) ceceeeecececces 246

(Foreign Guests’ Department) +++ssssssssseeseesenees 246

(QINXiUyUAD SLOre)  sessessessrssrssrssressessesiesvesnesns 247
(Wenbaozhai STUdIQ) -« +reeeerereeeenensvenveresseseeserovenne 247

=W Do

) (Shopping Features in Shanghai)
- 247
(Yuyuan Commercial Area) -eeseeeseeeseesseesneennens 248
(Nanjing Road Commercial Street) «eceeceeceeceecees 248
(Huaihai Road Commercial Street) «eseeseeseeseenees 249
(Town God’s Temple) «eeeresresrersesenesnsnenanreniennens 249 [
(Department Stores in Shanghai) «e+eeeeeseereeeees 250

B W Do

(o2}

6. (Sichuanbei Road Commercial Street) ceeeeeeees 250
. (Purchase Guides in Hong Kong,

Macao & Places Abroad) «-ooeeoeiiiiiiiiiiiiiiiiiiiis 252

) ( Shopping in Hong Kong Special J

Administrative Region) «seeeeeeeeeeaeeaniiiiii 252

) (Shopping in SINGapore) «sesesereereeeees 253
1. (Shopping Is a Favorite Pastime in
SINGAPOTE)  +++eve sesseeruneesunttrsieeuuteinunt i teen e ne s tee s eenane 253

(Bugis JUNCHON) s+ +esseesve s ssnsesinsisiniennieniens 255

(Little India Shopping Center) «++«esseeeseeaeees 257

(The Flea Markets) seeeeeeeeeeeseeseeseeseeeeeeneeenennennes 258

(Tax Free Shopping) «++«sseee e esseesarenueniinninniieniens 260

6. (Raffles City Shopping Center) — sseeeeeseeeess 260

~ w Do

al




W

l

(Suntec City Shopping Mall) = ceceeeeeeveececeees 267
(Tanglin Mall) ceeeeeeesemesmmniiin 262

(Shopping Malls and Features
in Malaysia) = ceeeeeeeeereeeenii e 262

(Tips on Shopping in Thailand)
- 263

(Shopping and Bargaining in Egypt)
- 265
(Letters of Thanks) ..o ceveeeveriniiiniiiii. 266
(General Tips) ceeeeeeeeeeeeenii 266
(Examples) «eeeeeeeeeeeaneininii i 266

(Formal Thank-you Letters on
Behalf of a Delegation) «e+eeeeseseseesreenreonnionuienitinenieneiens 266
(Formal Thank-you Letters
Written on Return from Visits Abroad) «e-eeseeeeeseeseeseerereenens 268
(Thanks for a Friend’s Hospitality) s+ seseeeeseseeceeeaeees 27]
(Thanks for a Friend’s Gift) -+ +eeeeeeeeeessesersverersvnnens 272
(Thanks for a Friend’s Seeing off) «eseeseeseereeseeneanees 273
(Thanks for a Friend’s Helping Family Members)
- 274
(Letters of Compliments) s« eeseeesressersuermuennennennnes 275
(Thanks and Compliments) «e+sseessresesreessneeennisns 277
(Informal Notes of Thanks) ++eseeseessesesesasesenass 279
( Letters of Appeals and Complaints)

- 281
(General Tips) «eeeeeeeeeeeeeeeeenes 281
(Examples) «seeeeeeeeenenneniinniii i 282
(Appealing for Fair Treatment) -+ 282
(Complaining of Shipment Delay)«+«++esees 284



(Contents) ——

al

~

Accommodations)

Quality)

Conformity with the Following Requirements)

(Registering Procedure) — seseeeseesesseensnneeseeinnnnennnes 301 J

(General Tips) woeeeeereeeereeeens 286
(Examples) 287
(Complaining about Losing a Car) «sseseeeeeee 287

(Complaint about Degrading Hotel

- 289

(Reply to a Letter of Complaint) «e+eeseeseeseeeees 290
(Asking for Returning Goods due to Inferior

- 292

(Acceptance of Returning Goods) — «sseeseereecees 204

(Asking for a Replacement due to Damage)

- 295

(Tourist’s Right and Obligations)

+ 296
(Tourist’s Obligations) ++esssseereseseeeseruieeeiesennns 207
(Tourist’s Right) seeeeeeeseesnmmmiieiiiiii e 297

(Tourists Claim for Compensations)

- 299

(The Contents of Compensations) «sesseseseeeeee 300

(Compensation Claims Should Be in

(Administration Reconsideration of the Case) «e+eee+e+ 302

(Validity and Time Limit of Complaints) -+ 303

cud



(Practical Writings for Tourism)

“ ” &« ”»
N

C ) (Characteristics of Tourism

Writings)

(@YD) (Practicability)




2.

4.

(@Y

(2

(Pertinence)
b o
b o
(Efficiency)
. b
o b
(Standardization)
~ N b b
(Functions of Tourism Writings)
5) N

(Exchanging Information)

’ o

(Guiding Practice)



