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UNIT ONE

AT THE RESTAURANT

Part A Useful Words and Expressions

Directions Listen to the following useful words and expressions K

. Words

restaurant
coffee shop

cafeteria

table
reservation

vacant

menu
order

full meal

today’ s special
chef’ s specialty
main dish

soup

vegetable

soft drink

wine

beer

tender

waiter
waitress

customer

seafood

steak

roast beefl
hamburger
sandwich

French fried potato
toast

salad

dressing

dessert

check



tough bill

hard charge
light change
mild tip 15%

. Expressions

1 Phrases
go dutch my treat not agree with sb’ s stomach
2 Reservation
It' s been reserved.
I made a reservation under the name of
3 Order
Are you ready to order now
May I take your order
Do you want anything to start with
Would you like it rare medium or well-done
4 Paying the bill
It s on me this time.
Could you bring our check bill please
Is everything all right

I' m stuffed.
Note
dressing French dressing Thousand Island dressing
Italian dressing House dressing

Part B Micro-Listening

Directions Listen to the talks and fill in the blanks with the words and expressions you' wve

heard in Part A. When you listen to it for the second time check your answer .

Dialogue One
Waiter Good evening ladies.
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Mary

Waiter

Mary

Waiter

Mary

Waiter

Mary

Waiter

Two.

There' s a table for two over there. Will it be

I don’ t that table. I like that small one near the window.

Sorry ma’ am. It s been _
Is there still a place

That one in the is

That seems good We' Il it.

Here' the

Dialogue Two

Waiter

Mary

Waiter
Mary

Waiter

Mary

Waiter

May

Ruth

Waiter

Are you ready to ma’ am

What' s today’ s

Beef with onions.

OK Tl it please.

Would you like it or
Medium.

Shrimp salad is one of our chef’ s

No. Shrimps don’ t with my I d like the tossed
salad with please. It s your Ruth.

I' Il have French potatoes and green beans.
Chicken first—they say it’ s good here.

Anything to



Ruth Just two of fresh orange juice to

Vanilla ice cream for

After a while
Ruth Waiter.

Waiter How is ma’ am

Ruth Very good. Thank you. May I have the

Waiter Yes ma am. Here it is.

Part C Functional Training

please.

please

Directions Listen to the following dialogues carefully and pay attention to the tones and sen-

tence patterns.

Dialogue One
Waiter Good afternoon  sir.

George Have you a table for two

Waiter  Yes sir. This way please. And here is the menu.

George Thank you.

Dialogue Two

Waiter ~ What would you like for your order
George I’ Il have a green salad. What about you Tom
Tom I think I' Il have ham and eggs.

Waiter A green salad and ham and eggs. Yes sir.

Dialogue Three

George  Waiter may I have our bill please

Waiter  Certainly sir. Here it is. The green salad is $ 1.20 and the ham and eggs

$4.80. That is $ 6 altogether. Is that right



George  Yes there is no problem.

Waiter  Thank you. Have a nice day.

Comprehension You will hear five dialogues. At the end of each one a question will be

asked . Listen to the dialogues and the questions carefully and choose the best

answer from the three choices S

Special lunch.
Polite.
Gloomy.
Politely.
Food.

ook e
B

Part D Dictation

Exercise 1

B

T W™

Chinese food. C French food.
Rude. C Informal.
Anxious. C Crazy.
Rudely. C Angrily.
Dessert. C Money.

Directions There are three sentences in which some important words are missing . Guess these

missing words first and then check your answers by listening to the tape S

1. If you' d like to

in restaurants you' d better the restaurant



and make a

2. When you are a waiter will

with a and ask what you
want to
3. During your your waiter should by your once or twice
to ask if you anything.
Exercise 2
Directions Listen to the following three sentences twice. Write down each sentence with the

words supplied S

1. finish clear ask want eating waiter dishes dessert dirty

2. pay take bring bill waiter waitress cashier change

3. finish expect pay offer meal tip service waiter

Part E Entertainment

Directions Enjoy yourself while you listen to the following S
Mashed potatoes on my face
Peas piled on my plate
I tried to keep them off the floor

I grabbed a bit too late.
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Part F Practice

Directions In this part you will hear 20 conversations. At the end of each conversation a
question will be asked about what was said . The conversation and question will

be spoken only once. Choose the best answer from the four suggested answers

1. A On a farm. C In a restaurant.
B In an office. D In a clinic.
2. A Cold soup. C Terrible service.
B Tough steak. D Overcharging.
3. A Apple pie. C Ice-cream.
B Chocolate cake. D Cream cake.
4. A In a restaurant. C In a department store.
B At the grocer’ s. D In a book-store.
5. A He likes to have Coca Cola.
B He would rather have soda.
C He likes both Coca Cola and soda.
D He prefers beer.
6. A Ina pub. C In a restaurant.
B In a bus-station. D In a hospital.
7. A The woman will pay the bill for everyone.
B The man will pay the bill for everyone.
C Each one will pay his own bill.
D No one will pay the bill.
8. A She will pay for the man.
B She wants tuna.
C She will order for the man.
D She will make tuna for the man.
9. A In a hotel. C In a hospital.
B In a restaurant. D In a store.
10. A A waiter. C A doctor.
B A salesman. D A librarian.
11. A His meal. C The menu.
B His coffee. D The bill.

marked A B C andD S



12.

13.

14.

15.

16.

17.

18.

19.

20.

A The man has to wait thirty minutes to have a seat.
B The man has to wait forty minutes to have a seat.
C The man has to wait fourteen minutes to have the menu.

D The man has to wait thirteen minutes to have the menu.

A Five. C Four.

B Six. D Three.

A The woman is busy at lunch time.

B The woman doesn’ t want to do anything for the man.

C There is no free table at the moment.

D There is a traffic jam at the moment.

A He wanted a table near the band.

B He wanted a quiet place.

C He wanted a band to discuss a lot of things.

D He wanted his meal immediately.

A A hamburger French fries and tea.

B French fries a hamburger and coffee.

C A hamburger bread and coffee.

D French fries a hamburger and milk.

A The food was not good. C He didn’ t get the menu.
B The service was bad. D The waitress was rude to him.
A Tomato soup. C Tuna soup.
B Egg drop soup. D Shrimp soup.
A 55 cents. C 90 cents.

B 80 cents. D 160 cents.

A Whisky. C Juice.

B Beer. D Martini.



UNIT TWO
AT THE HOTEL

Part A Useful Words and Expressions

Diections Listen to the following useful words and expressions K

. Words
reception single room
front desk double room
attendent receptionist suite
porter lavatory bath room
luggage bag vacancy vacant bed
register cash
resgistration form credit card
reservation card traveller’ s check
full receipt
service
rate
com laint

. Expressions

1 Verb Phrases

to check in send up
to check out pick up
to book reserve a room deposit valuables

to change reservation for. . .



2 Fixed Phrases
Can I book a  room from  till
I have to cancel my booking.
We' re {ully booked.
We will not have any vacancies until
It's $30 a day service included.
That” s beyond my means. That’ s too much.
Can you show me something cheaper
I d like my breakfast in my room.
Can you call me a taxi
I' Il attend to it right away.
How will you pay your bill cash or credit

card

Part B Micro-Listening

Dialogue One Bookind a Room

Directions Listen to the dialogue carefully twice and fill in the following reservation form

NAME

FROM THE PLACE

TO THE PLACE

TIME OF STAYING

SORT OF ROOM

SPECIAL REQUEST

Dialogue Two At the Hotel
Directions Listen to the talk and fill in the blanks with the words and expressions you have

heard in Part A. You' ll listen to it twice S
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