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Unit One

An Overall Introduction of Tourism

Learning Points

PART A SEEING

DRILL1 Technical Terms

Direction:

1. Recreation

2. Travel

3. Resident

4. Visitor

In this part you will see some technical terms followed
by explanation on the screen. They will aso be read out
for you with the terms highlighted. Watch carefully, read
after the advisor and then write down their definitions in
the space provided.



5. Tourist

6. Excursionist (same-day visitor)

7. Travelers

8. Commuters

9. Migrants

10. Tourism

DRILL 2

Direction:  In this part, you will see a passage on the screen. Read it
carefully and write down the main idea of each
paragraph in the space provided.

A Brief History of Tourism

DRILL 3

Direction:  In this part, you will see a passage on the screen. Read it
carefully and write down your answer to each question
given.

The Industrial Revolution and Tourism



PART B LISTENING

DRILL 1

Direction:  Inthis part, you will hear a passage. It will be read twice.
Listen carefully and choose the best answer from the
choices given.

Why do People Travel?

A. Most travel was undertaken because of necessity other than for
pleasure.

. To answer the question what motivated people to travel.

. Visiting the destinations of historic and cultural was a main reason
for people travel.

D. There were some people in the ancient timestravel for the fun of it.

O

. Looking for more food and safer placeto live.
Looking for comfort in the trip.

Hunting for valuable minerals.

Seeking fertile farmland.

oo w>

A. The names of trips

B. The names of ships

C. The names of groups

D. The names of communities

A. They were so poor that they couldn’t afford better clothes and a pair
of shoes.

B. They viewed dressing in sackcloth and walking barefoot as a kind of
self-punishment.

C. They like sackcloth and barefoot.

D. They wanted to show their respect to the God.

A. To try to become young.
B. To seek some fun.
C. To look for gold.

D. To treat his disease.

DRILL 2

Direction:  In this part, you will hear a passage. It will be read twice.
Listen carefully and fill in the blanks with the
information you hear.

The Main Components of Tourism Industry

The degree of acceptance given to the idea of
depends upon the nature of the definition of the word “industry”
that is used. Macroeconomists who look at the overall picture of national
economies are inclined to argue that tourism and travel do not comprise an
industry because there is no distinct
Furthermore, they argue that any attempt to account for travel and tourism
is liable to lead to double counting, because activities of all establishments
are already allocated to existing industries. On the other hand, the very
existence of the national trade associations, the Travel Industry
Association of America and the Tourism Industry Association of Canada,
clearly indicates that there is a sector of North American business that
identifies itself as a travel or tourism industry.

Government is less inclined to refer to tourism and travel as an



industry. Nevertheless, the Report of the Tourism Sector Consultative Task
Force (Powell 1978) stated that:
Tourism is both an industry and : society’s

adoption of travel as part of a lifestyle. The industry does not have a
discrete image like other industry sectors, partly because of its
heterogeneity and because many of its components are largely composed
of small businesses, but it is pervasive across Canada. Its product includes
all the elements that combine to form the and

exists to serve his needs and expectations.

The ‘tourist sector’ or ‘tourist industry’... can be broadly conceived
as representing the sum of those industrial and commercial activities
producing goods and services wholly or mainly consumed
by

This United Nations source identified seven industrial areas that
could be regarded as belonging in different degrees to the tourist sector
although for the most part not concerned exclusively with tourism. These

were accommodation, , restaurants,

passenger transport enterprises, manufacturers of handicrafts and
souvenirs designed for visitors and related outlets, establishments
providing facilities for of visitors,

and government agencies concerned with tourism. Of these seven, the
United Nations source identified three areas which it considered were
practical for the development of statistical series: accommodation, travel

agents, and

DRILL 3

Direction:  In this part, you will hear a passage. It will be read twice.
Listen carefully and decide whether the following
statements are true or false. Write T for truth and F for
false in the brackets.

The Development of Modern Tourism Industry

1. The travel industry began in the late 1950s and early 1960s.

2. Hilton Group and Marriot Group originated in 1970s.
« )

3. In the 1970s, the main reason to stimulate the large number of families

to travel is the relatively peaceful political climate.

4. After 1960s, more and more women began to go out to work.

« )
5. The senior citizens never make any contribution to the travel industry,
because even though they become rich after retirement and have free
time as well, they are too old to travel.

DRILL 4

Direction:  In this part, you will hear a passage. It will be read
twice. Listen carefully and write down your answers in
the space provided.

Economic Growth and Tourism

1. Why tourism increased only slightly in the 1970s compared with the

earlier years?

2. How could people achieve the sustained growth in tourism instead of

suspension even after an oil crisis?

3. How did people lower the cost of vacations?



4. What could bring about the adverse effect to tourism?

5. What will the travel pattern look like in the future?

PART C ORAL PRACTICES

DRILL 1

Direction: ~ Work in pairs to discuss the various terms about the
tourism given in DRILL 1 of Part A.

DRILL 2

Direction:  Work in pairs and talk about the past, present and the
future of tourism in China

DRILL 3

Direction:  Work in pairs again and talk about the history of tourism
in the West.

DRILL4 CASEIN POINT

Direction: Read the following case, and then give your suggestion.

Two Distinct Stories

There are two distinct stories about the start of the history of tourism.
One is the Chinese version, and the other is the Western version.
According to the Chinese version, tourism first started in Ancient China
because long before the appearance of the English word “tourism” the
Chinese word ” had frequently been mentioned in Ancient Chinese
literal works. And this perspective can easily find its back-support in the

rich Chinese literature. The Western version claims that tourism started

. 0.

from the West. This is because the first travel agency founded by Tom
Cook appeared in the West.

Questionsfor discussion
Which version do you believe in, the Chinese one or the Western one?
Give your reason.

(The answer is omitted.)
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Unit Two

The Types of Tourism

Learning Points

r

PART A SEEING

DRILL 1 Technica Terms

Direction:

In this part you will see some technical terms followed
by explanation on the screen. They will also be read out
for you with the terms highlighted. Watch carefully, read
after the reader and then write down their definition in
the space provided.

. 1.

1. ethnic tourism

2. historical tourism

3. cultural tourism

4, recreational tourism

5. business tourism

6. eco-tourism



7. trip night o .
pnig Accessibility and Tourism

8. leisure travel

9. urban tourism 5.

DRILL 3

Direction: In this part you will see a passage on the screen. Read
the passage carefully and write down your answers to

10. youth tourism each of the following questionsin the space provided.

What to See in the Urban Center?

1. What is the passage mainly about?
11. religious tourism 2. Besides physical attractions, what el se attracts urban tourists?
3. What idea would the urban tourists be sold on?

4. How many types can tourist cities be classified into?

DRILL 2

L . . ) 5. Why do so many tourists travel abroad?
Direction: In this part you will see a passage on the screen. Read it

carefully and write down the man idea of each
paragraph in the space provided.

. 13 . 14



PART B LISTENING

DRILL 1

Direction: In this part, you will hear a passage. It will be read twice.
Listen carefully and choose the best answer from the
choices given.

Youth Tourism

. Urban tourism

. Cultural tourism
. Youth tourism

. Trip night

o0 w>

. Inthe parks and trees
. In the hostels

. Intherallying halls

. Inthe dormitories

o0 w>

. Because it is not so profitable.

. Because it turned out Hippies.

. Because it results in some sorts of crimes.
.BothA and C.

o0 w>

A. Young travelers became atourist attraction.

. Young travelers slept under atree in the park.

C. Young travelers were reluctant to sleep in the park.
D. Young travelers became drug users.

o8]

5.

A. Extravagance train ticket.
B. Flight ticket at a discount.
C. Cheap restaurants.

D. Cheap lodging.

DRILL 2

Direction: In this part, you will hear a passage. It will be read twice.
Listen carefully and fill in the blanks with the information
you hear.

Alternative Tourism and Environment

It is evident that will
not necessarily lead to tourism that is culturally and environmentally
friendly. In a neo-liberal globa economy, the regulation of market forces
to allow a balanced use of will be critical
in determining the success of any
However, this may not be that easy to achieve, especialy for countrlesthar[
are in need of foreign investment and foreign exchange. This means that
for many , the global political economy,
which incorporates international debt repayment and the domination of
transnational corporations, places their environments under treat of
exploitation for short-term need and profits. The use of environmental
resources for eco-tourism may, in terms of

, prove to be little different to that of ,
in fact perhaps even more detrimenta as are likely to
berich in biodiversity and highly susceptible to damage.

DRILL 3

Direction:  Inthis part, you will hear a passage. It will be read twice.
Listen carefully and decide whether the following
statements are true or false. Write T for truth and F for
false in the brackets.



Ethnic Tourism

1. “Ethnic tourism" means that the urban attractions please the tourists.

C )

2. In Europe folklore interests only visitors.

C )
3. Foreign visitors to East European countries are likely to folk songs in

the major cities.

)
4. Artificial rural culture cannot be found so much in many East European

countries as in Asia.

«C )

5. In North America, French Canada population offer artificial folklore,
while Swiss communities in the Northeast and Mid-east offer genuine
ethnic attractions.

DRILL 4

Direction:  In this part, you will hear a passage. It will be read
twice. Listen carefully and write down your answers in
the space provided.

Religious Tourism

1. What type of tourism is the passage about?

2. Among the historical sites in the Christian World, which still enjoy
popularity from abroad?

3. What are the two recent origins that are of much religious significance?

17-

4. Where do modern pilgrims desire to visit most?

5. How many religions are mentioned in the passage? What are they?

PART C ORAL PRACTICES

DRILL 1

Direction:  Work in pairs to discuss the types of tourism and their
differences.

DRILL 2

Direction: Choose a tourist attraction where there are negative
impacts on the environment and discuss in groups about
the alternative approach to change the situation.

DRILL 3

Direction: ~ Work in pairs and invent a dialogue held between a tourist
operator and the care-taker of a tourist attraction.

DRILL 4 CASEIN POINT
Direction: Read the following case, and then give your suggestions.

Heron Island, Great Barrier Reef, Australia

Heron Island is located in the southern region of Australia's Great
Barrier Reef among a group of around 13 islands known as the
Capricorn-Bunker Group. Heron is a sand cay located at the western end
of a coral reef lagoon and is relatively small-around 800 m long and 280 m
wide at its widest point. The island is an ecologically important breeding
site for a number of species of birds and sea turtles. Early human use of
the island was based on the harvesting of turtles, and a turtle soup factory

18-



operated at Heron from 1925 to 1929. This factory became a tourist resort
in 1932 and it has been subsequently bought and developed by the P&O
Company. Additional development on the island includes a research
station (established in 1951) now operated by the University of
Queendand and a park center for Heron Island National Park (established
in 1983).

Heron Island Resort promotes itself as an 'environmentally friendly’
eco-tourism facility.

Questionsfor discussion

1. Does Heron Island Resort meet the criteria of eco-tourism?

2. Will the building of structures result in a reduction in the area available
for nesting for both seabirds and turtles? Why or why not?

(The answers are omitted.)

Unit Three

Tourism Attractions

Learning Points

r

PART A SEEING

DRILL 1 Technical Terms

Direction:

1. attractions

In this part you will see some technical terms followed by
explanations on the screen. They will also be read out for
you with the terms highlighted. Watch carefully, read after
the reader and then write down their definition in the space
provided.



2. primary destination

3. secondary destination

4. artificially created attractions

5. cultural attractions

6. " economic" attractions

7. festivals and events

8. theme parks

9. recreation attractions

10. commercial attractions

11. natural attractions

12. mega shopping malls

DRILL 2

Direction: | this part you will see a passage on the screen. Read it
carefully and write down the main idea of each paragraph
in the space provided.



Main Categories of Attractions

DRILL 3

Direction:  In this part you will see a passage on the screen. Read the
passage carefully and write down your answers to each of
the following questions in the space provided.

Artificially Created Attractions

1. What are the above passages mainly about?
2. Why are the Disney creations highly artificial?

3. Why have Disneyland sprung up throughout the Midwest and West of
the United States?

4. According to the passages, what attractions can be found in the frontier
areas?

5. What does "minor" mean in the sentence "...which attract minors from

one state who are of legal drinking age in the next state"?

PART B LISTENING

DRILL 1

Direction: In this part, you will hear a passage. It will be read twice.
Listen carefully and choose the best answer from the
choices given.

Symbolic Attractions

A. Architectural attractions
B. Natural attractions

C. Cultural attractions

D. Symbolic attractions

A. Climate

B. Cultural events

C. Natural resources

D. Architectural landmarks

A. Empire State Building
B. Golden Gate Bridge
C. State of Liberty

D. Buckingham Palace

A. Opera House
B. Radio City
C. Eiffel Tower
D. Vatican

. 24.



A. Whether to change the current architectural landmarks
B. Whether to renew the existing architectural landmarks
C. Whether to think about future architectural landmarks
D. Whether to sustain the existing architectural landmarks

DRILL 2

Direction: In this part, you will hear a passage. It will be read twice.
Listen carefully and fill in the blanks with the information
you hear.

Impact of Climate and Accessibility on Tourism

Climate is perhaps the most common theme
used as the basis for selling a tourism area once it has suitable
tourist . Although a region in some cases can be
sold largely on the basis of , for maximum effect
the area must be readily accessible to large concentration of population.
One reason for the popularity of California’s coastline
istheir proximity via automobile to millions of people.

In addition to ready accessibility, the area
should promise something that tourists can not get at home. In a populous
center, where most people live with enough disposable
income to travel, one market segment may be attracted
by warm at atime when it is cold and gloomy at
home, while another segment may seek accentuated winter conditions of a
resort. Conversely, when the population
centers are sweltering with summer heat, one market segment may head
for the for cooling breezes, while another
segment wants a area.

DRILL 3

Direction:  Inthis part, you will hear a passage. It will be read twice.
Listen carefully and decide whether the following
statements are true or false. Write T for truth and F for
false in the brackets.

What Motivates the Tourists?

1. Attractions can be defined in terms of their drawing power.
2. Attractions are only important in the regional level.
3. Only accessible natural resources may become attractions.

4. Tourists visit a destination to satisfy their needs and desires.
()

5. Culture is one of the characteristics of a destination that attracts tourists.

()
DRILL 4
Direction:  In this part, you will hear a passage. It will be read
twice. Listen carefully and write down your answers in
the space provided.
Supplementary Attractions
1. What is the passage mainly about?

2. According to the passage, what should be planned for each
supplementary attraction?

3. What is taken as an example to explain supplementary attractions?



4. What about Mexico City is discussed?

5. According to the passage, what should be done about supplementary
attractions on the conceptual planning stage?

PART C ORAL PRACTICES

DRILL 1

Direction:  Work in pairs to discuss the characteristics of attractions
in terms of their scope, ownership, permanency, and
drawing power.

DRILL 2

Direction: Choose or invent a city which attracts large numbers of
tourists, and discuss in groups about the features of its
attractions..

DRILL 3

Direction: Work in pairs and invent a dialogue held between a travel
agency clerk and his client seeking information as to
places for travel.

DRILL 4 CASEIN POINT
Direction: Read the following case, and then give your suggestions.
Shopping Only?

The Fantasy land Hotel has 355 guestrooms, but 127 of these rooms
have been specialy "themed" and decorated to fulfill guests’ desires for
travel adventures. When it's time to take a break from shopping there are a
number of things to do and see, including Galaxyland Amusement Park,
World Waterpark, Ice Palace, Wuropa (miniature) golf course, Deep Sea

. 27

Submarine Adventure, Dolphin Lagoon and Sea Life Caverns, a full-scale
casino, a bowling emporium, three cinema complexes, and areplica of one
of the ships of Christopher Columbus.

Questionsfor discussion

1. Why have the 127 hotel rooms been especially "themed"?

2. Can deciding what to do be as difficult as deciding what to buy? If so,
why?

(The answers are omitted.)



Unit Four

i ivati 3. motivati
Tourism Motivation motivation
rearing Poinis 4. motivational climate

5. motivational house

6. psycho-graphics

r

7. physical motivators

PART A SEEING

DRILL 1 Technica Terms

Direction:  In this part you will see some technical terms followed by
explanation on the screen. They will also be read out for
you with the terms highlighted. Watch carefully, read after
the reader and then write down their definition in the
space provided.

1. psychology of tourists’ behavior

8. cultural motivators

9. interpersonal motivators

2. travel motivation



