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(55 R BT M % B #23%)

Accepting the Reservation
(EZERWIT)

Hello, can I help you?

M R NEMA4AG?

‘ 1 have your name?

W EE?

Yes, sir/madam,
we do have vacancies for those dates.
e, kE/at, BRITHNEBNERNALH
Fh.
we can confirm your reservation.
¥, %k /it , RAFLURINEHBIT,
you can haye a room then.
W, ek /&t ERNERLE -1 B,
we have rooms available for reservation.
8y, %k /Kt RATE BRA BT,
there’ s no problem.
T, 5kt , BRERE,
it’s OK any time.
ey, kst EAR|BEAT,

Declining the Reservation (i 25 #(iT)

Sorry, sir/madam,
we’ re overbooked this week.

2



MAR, fE/ZL, RIIWBRAAZFRTE &2
HET .

we’ re fully booked for next week

SR, etk /&, RATH B EF RS BT
WTo

all our rooms are occupred now

AR, ok /Lt RIVFARFEARERC
EWT .

we have no vacant rooms available for the moment

SRR, e/ L, BHRNBEEBEA T,
Inquiring about the Reservation Needs

GARBITRE)
When do you need the room?
AT 4 B R B X B 1R 7
How long will you be staying?
BHHEEL A
What kind of room would you hike?
BHEEM AREH FE?
with bath or without?
WHE BRI HWBRE?
with air-con or without?
W, ERAHEW
with bath or with shower?
WHE, EREWHR?
a suite or a standard room?
HEEM,ERIRE?
a single room or a double room?

BB AR, 3 R WA R (] 7
3



What rate

What floor

What size do you prefer?
What side

What facihities

What services

B R E L B &Y 5 R 7

S0 S R R Y B () 7

13 5/ € Y] 1K
T A TET Y R IR 7

H KRR+ 4 B R B3 1A 2
TE RO 2B IR 4 00 5B R 7

Speaking as a Receptionist
(BFRERFE)

Hello, sir/madam. What can I do for you?
T, etk /I, RN BB 27
Would you please

show me your passport?

T R 15 B B R G 7

show me your documents?

R R UE 4 e 7

fill this form?

HINE X0 R 1T G 7

sign your name?

WE LB PG

register?

MR G?



fill this registration card?
TIHE X TR R
Here’ s your key card Your room number 1s 876.
BRGHGIRNE . 58S R 876,

Enjoy your stay here!

BAREREMR!

Speaking as a Floor Attendant
(BB R IR 57 B3R 3k)

Welcome to our hotel'
BB RATT B BRIE 478 !

We're glad to have you here
RITRANEBTREIRE.

This way, please

R %

This 18 your room Come 1n, please
XREMBEE, Wit

Please leave your laundry in the laundry bag

TRV R IR ZE B BE 4R 1,
Please nng the bell if you need anything
MREHHLTE, HREUR,

Other Expressions (GLff%55)

For how long?

¥ Y/
When for?

fr Aant R R

What kind of room do you want?

S



BB AREH R

Are you with a company®

AANBEBREG?

Would you hike breakfast?

TRBRR RS BEING?

If you need anything, just dial the room service

MREEHARE, RITREENEFZR S,

If you want a’tass; just call the'reception

MRAGHEHEE, RITRERAMF S,

I’ m afraxd our hotel 1s full on those dates

WILKBABIVEEREHRT o

Sotry, we’ re fully booked But I can book you one for
next week

MRE,RNBBITHRT . R8T LA T A HEIT
—MH,

Oh, I' m sorry, we have only a double room available for
today

M, AR, S KR ABRH—INAFET .

Oh, yes. We have a single room reserved for you.

R, RH, RITAGHRET — M RARE,

Could you sign your name; please?

WELENEE.,

May I see your passport, please?

WiLREB—-TEHHT R,

New Words 4 i

1 reserve/r1'za v/v TRIT; 8

2 reservation/rezo’veifon/ n. Wil ;¢ ¥

3 reservatiomst/rezo'verfonist/ n. (55, LR %)

6
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10
11
12
13
14
15
16
17
18
19
20
21
22
23

24.

25

BT R
vacant/'verkont/ ad) SR A ERE
vacancy/ 'veikansi/ n %5 ;25 & 1]
confirm/kan'fa m/n B\ ; EHE
available /a’verlobl/ n T HE); HHEA S K
book/buk/v FIT
overbooked /'auvabukt/v HEEATITH
occuped/ 'Dkjupaid/ ady (B8] {61
ar-con/'eakon/ n %5 (air-condiioming 485 )
suite/swi t/n ZE[A]
standard room % &
single room S5 A A ]
double room A ¥R E]
rate/rert/ n B
reception/ri'sepfon/n HERF; REFH
receptiomst /r1'sepfonist / n ¥ERE R R F R
document/’dokyument / n  EH
registration /redzis‘treifon/ n  BiC
attendant/9'tendont/ n JR% 5
laundry/'lo. ndr1/ n YA ; Be AR B s YE KK
sign/sam/ v T
tax1/'teksi/n HEE
company /'kampani/ n A K

Sample Dialogues (7R & X 1% )

Dealing with Booking (558 BiTR %)

R—Reservationst G—Guest

7
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o Q30

[}

G.
R.

G

TOEORQDO

This 18 Reception of Shanghar Hotel Can I help
you?

Yes, I'd like to book a room , please

What name 1s it, please?

Ben Carison

Yes, Mr Carlson. What kind of room would you
like, a single room or a double room?

A single, please

With bath or shower?

With bath

How long will you be staying, Mr Carlson?

For a week. From June 12th to 18th

What services would you prefer?

Can I have mormng newspapers sent to my room?

* Yes We offer room service to guests staying in our

hotel

Good. I'd prefer morning newspapers sent to my
room every mormng.

Very good, Mr Carlson 1've booked you a single
room with bathi for seven mghts from June 12 to 18
Fine Thank you

We look forward to recetving youn then, Mr Carlson
Thank you.

Notes 7EM :
1 book a room Fii5E B W)
2 single room B AMRE (“TA 45 H " 4k “double

room”, “ B B3 " BRE “suite”, “BAXH"HKIE
“premdential sute”, “ 17 B I A E B 7K %

8



“executive suite”, “ B % B B " ¥ {E “business

sute” )

3 room service & 5%

Receiving a Check-in Guest
(EEERFRS)

R—Receptionst G—Guest
P—Porter A—Attendant

| o=

[7p]

[}

Good evening, sir Can I help you?

Yes I want a single room, please

Have you booked a room?

No, I’ m afraid not

How long will you be staying?

Three days, 'from June 2nd to 4th

Just a moment, please I'll check 1t up for you
Yes, we have two single rooms available on

these dates With air-con and a private bath

Good That’s just what I want

May I see your passport, please?®  Thank you, Mr

Spear White. Would you please fill in this registra-

tion card and sign your name?

Sure

Thank you Here’s your room card and your key

Your room number 1s 1716 The porter will show you

up to your room I hope you’ll enjoy your stay 1n our

hotel

+ Thank you I think I will

Welcome to stay in our hotel Would you please
follow me? This 18 Mr White of Room 1716

9



A How do you do? Mr White Welcome to stay in our
hotel. This way,' please This 1s your room,
come 1n, please

G Thank you. Can I have breakfast in my room?

A Yes, Mr White Breakfast 15 served from 8 to 9 At
what tme would you like 1t?

G About half past eight

A Very good, Mr White. Would you prefer tea or cof-
fee?

G Tea, please

A. Sure I'll leave you now If you want anything, just
dial Room Service, and I'l see to it

G Thank you. I will. Good mght!

A Good mght!

Notes %

1 porter/'poita/n FFEWIET

2 pnvate bath FAABE

3 regstration card Bif

4 room card J5H &

5 seetoit JRBE,EH
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