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Air Travel Service

(M= MRATAR 55 )

Situational Dialogues (1 & 31 1% )

Dialogue 1

. Dialogue 2
Dialogue 3

Dialogue 4
Dialogue 5
Dialogue 6

Dialogue 7

Dialogue 8

Would you like to reserve a
seat then?

What flight are you taking?
How many pieces of baggage
to check , sir?

Here is your ticket and board-
ing pass.

Welcome aboard our flight
Are you feeling better now?
We wish you a pleasant fli-
ght with us.

We hope you've had a pleas-
ant flight with us.



) R-——Reservatlomst T Traveler
R Hello.- CAAC Aitlines. Can 1 help you?
- T: Yes, I'd liké to make a reservation to Rome on
o ~-June 6, the day after tomorrow.

“R: Just a moment, ‘please. Let me see whether
~ there are ‘seats available. ... I'm sorry, mad-
" am, Our fhghts are fully booked on that day,

But we have-two flights leaving at 10 1 00 a. m.

and 8 t 00 p. m, on Sunday, June 7th. Both

flights have “seats available. Would you like to
reserve a seat then?

T: Yes. T'd like t;o take the first available tlight.

*R How ‘would you llke to fly: first class or econo-
my?r :

T First class, please

~-R:; May 1 have your name and passport number?

‘T Yes ‘My name is Magaret Bruce and my pass-

pott mimber ﬁ543218
R How do you spell your name, please?

- Ty M:A-G-A-R-E-T, .Magaret, B-R-U-C-E, Bruce.
SRy nk you, Ms Magaret Bruce. You are booked
on CAAC- Fllght 246, first class, leaving at
© .- 10400 o'clock this Sunday morning,

'—T That s fine, thanks. : /
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Notes FBE——

. traveler /'treevala/ n, ¥ (ME.EHE

S EAY 8 X 4. business class B % f#

available /o'verlabl/ adj. 5. economy /t'konami/ adj.
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. reserve /ri'zawv/ v. WiT



mclogm/;\j
What flight are )
, you taking?

A T{—Ticket Seller P Passenger
. -T: Good day, sir. What ean 1 do for you?
*“P: -Yes, I'd like to-get a seat on a flight to Paris to-
. morrow.”
T What flight are you taklng‘7
P: BAF FI hght, please '
: Would you prefer first class or economy?

':;"May I see you:r passport'l
Yes "Here you are, .

: Thank you, Mr Martm Lewis, When do you
" wanttofly?= . - '

* Py I'd prefer the ‘morriing flight, if possible.

- +T; Just a midute, - ‘please, TI'll check for you.

* Thank you for waiting, Yes, we have economy
- seats available for the morning flight. The flight
o Iéavesr'at 71308, m.;

i d. What's the fare, please?

; Oge way is 650 us: dollars and round trip 960
 dollars, - -

Py Here's 650 US dollars for a one way ticket,

- T}:T}mnk you., Here ‘s your ticket, Please check in
- - no later than one hour befare the take-off time,

S
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————— Notes FE——

. check /tfek/ v. & ;#F 4. take-off time (K HL) & &

i B
. fare /fes/ n. %A E#% 5. nolater than... FRF
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Dlologuc 3

, é‘w many pieces of
baggage to check , sir?

m ‘

C——Check-in Attendant P

~ ~ C; May I help you, sir.

P Yes, I'd like to have my baggage checked
Zthtough to Tokyo. Here are my ticket and pass-
port.

C: How many_ pxeces of baggage to check, sir?

~ P; Threein all,’

—,C' Have you put your baggage through the security

| check yet?

-P: Yes, including my briefcase.

T C: Okay. Please put your baggage on the check

scale, ... I'm afraid your baggage is 20 kilos

_overweight,; we’ll have to charge you for that,

- P::How much 'dg_ I have to pay?

-°C:-50 yuan, sir. -

F_Py-All-right. Hete s 50 yuan,

C: “Thank you. Hete's your baggage check bill and

Z  your baggage identification labels, Enjoy your

- flight to Tokyo,

Passenger
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———— Notes T —
inall % 3,34t 6. charge /'tfa:dz/ v. E;
security check n. £ 41 W %
# 7. overweight /'avvawert/ n.
. including /mn'kludig/ prep. BE
%S 8. baggage check bill 47 %
briefcase /'bridfkers/ n. HiE
FREFRAANXE 9. baggage identification la-
check scale #£.1& ## bel 47 & ¥ A%



o Dlologuc/;\ j
,Here is your ticket
&nd ‘boarding pass .

" C——Check-iri Attendant P Passenger
© S——S8ecurity Check Attendant

- Cy Can I help you, madam?

“P: Yes, I'd like to check in, please
" C: May I see your ticket and passport, please?

" .P; Here you are.

- Cy T'm afraid you'll have to buy airport construction

and management fee.

‘ P: Oh, I'm sorry that 1 forgot it. T'll be back in a
minute. . .. Here you are, the airport construc-
tion and management fee.

. C; Thank you. Do you have any baggage to check?

~~P: No. I'vegot this carry-on baggage only.

+C: Here is your ticket and boarding pass, madam. Your

o fhght will begm boarding at 1 : 30 p.m, at gate 5,

~ Please move on to the security check passage.

- (At the security check passage)

- “ P Excuse. me, do I go through security check here?

8 ¥qs “Have you got anything inflammable or dan-

. gerous on‘you?

.~ P: No, nothisg.

- ".8: "Please put in the tray sll the metal objects on you

) and pass through the securxty check passage.

Py Sure. i

- 8, Here you go, madam, Enjoy your flight!
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————— Notes T &

1. construction /kan'strakfan/ 7. move on fE B A ; 4k £ A7
n B¥E A7 (4 7T BLA pass on)

2. management /'meemdzmont/ 8. go through &3¢ F 1 (#
n % # LA pass through)

3, fee /fii/ n, BE FH 9, passage /'paesid3/ n, #iH
4. carry-on baggage # % # 10. inflammable /m'fleemabl/

WA ady. BB RBEK
5. boarding pass Bl 11, metal object n. & /& 4 f
6. boarding time % . B [d]
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7 Dialogue 5 *)
" "Welcome abhoard g

our flight )

[« Y

S——Stewardess P ]

: Welcome aboard our flight! May I see yourl™
boarding pass?

P: Yes. Here you are. Can you direct me to my

seat?

S: Sure, follow me, please.

P; Thank you,

S; This is your seat, sir. C-2, it’s an aisle seat,

Pagsenger

" Let me help you to put your suitcase in the over-
head baggage cabin,

s P. Thanks. By the way, how long does the flight
take? ;

S: Around 5 hours, sir,

P: Can you tell me what time we’ll arrive in Tokyo?

S: 9 o'clock in théf;m()rning, local time, For your
safety in take-off, please put the back of your
seat in an upright position and fasten your safety
belt, Thank you. What would you like to drink?

P:. Give me a ¢up of coffee, please.

* 8: Just a minute, please. ... This is your coffee,
' sir, - IR ‘
P: You've been most helpful. Thank you. /
: At your service, /
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———— Notes FE———

1. stewardess /'stjuadis/ n. #L#t (baggage cabin 47 #
MEAE L RS R (& ##)
# M hostess) 8. by the way WifE [ — T;
2. aboard /o'bad/ adv. #& WEH—T
(M KA. EY By E (. 9. local /'loukal/ adj. %3

AL ED B 5 3
3. direct /di'rekt/ v. # % 10. safety belt & & #

Bl & #40 11. upright /'apratt/ adj.
4, aisle /ail/ n. & i ;& B EHEW;EHHW
5. suitcase /'sjutkers/ n, 47#& 12, position /pa'ztfan/ n.
6. overhead /'avvahed/ adj. fE B

3 WA 13. fasten /Yeasan/ v. #
7. cabin /'kabm/ n. ## B &
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Dialogue 6

Are you feeling J
better now?

<

: S——Stewardess P Passenger
- S: T see your seat hght is on, May I help you?
" P: Yes, I'm not feeling well.
' S: What seems to be the problem?
Py I'm ;feeling;di'zzy and vomiting,

- -8: You must be air-sick. Hold on, T'll get you some

- medicine right now, ... Come on, take this
- medicine and sleep a while. I'm sure you'll be all
~-right soon.
"P: Thanks. I want to go to the lavatory now,
y S: It's in the rear of the cabin. Let me help you to

the lavatory,

P That’s very kind of you,
;’_S Are you feeling better now?
Py Yes? much better now. Thanks a lot,
| "S: Shalt I bring you something to drink?

P Yes, please. Do you have juice?

8¢ Yes, orange, pineapple and lemonade, Which
) - veould you prefer?

P: I'd fike lemonade, please.
'S; Here's your lemonade, madam. Please let me
) " know if you need any help.

P: I will. Thanks.
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————— Notes T ——
1. seat light (KL L&) E 8. comeon X' ;v (3§
fr Rk By 1T REBAE
2. problem /'problam/ =n. 9. medicine /'medisn/ n. %
;£ /K R E 10, lavatory /'levstori/ n.
3. dizzy /'dizt/ adj. % % TAEFE;RFW
Wik B EHEW 11. rear /r1a/ n. EW i EE
4, vomiting /'vomuting/ adj. 12. juice /'d3ws/ n. £t
Brgok oy 13. pineapple /'pamapl/ n.
5. air-sick /'easik/ adj., ¥ %y
/N:] 14, orange /'orind3/ n, #
6. hold on & # 15. lemonade /ilema'nerd/
7. right now i #; % t (4 n B
T LA right away)
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