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Unit One

Online Shopping

Learning Objects

® Getting familiar with the procedures in shopping on
the Internet
@ Filling in online order forms.

SECTION 1 SPEAKING
Warming Up

Activity 1 Patterns Learning

Activity 2 Asking and Answering
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Vocabulary

sign in B
password /'pass'word/ n.
PIN: personal identification number Y

Email address/Email account
search engine

type in key words
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Text A

John Smith.

Helen:

John Smith.
Helen.
John Smith.

Helen:

John Smith.
Helen.

I’d like to buy something for my wife as a birthday
present, but | don’t know where to go or what to
buy. Would you please give me some suggestions,
Helen?

Why not try online shopping? No parking, no
crowds, and you don’t have to carry all those pack-
ages.

But | don’t have the experience of online shopping. |
don’t know where to begin.

Don’t worry about that. It’s a piece of cake. We can
start right now.

Where should we begin?

First, you have to get connected to the Internet. One
of the best places to try for a wide selection of prod-
ucts is Yahoo Shopping.

So let’s visit Yahoo.

You know there are half a million sites divided into



John Smith.

Helen-

John Smith.

Helen:.

John Smith.

Helen.

John Smith.

Helen-

John Smith.

Helen:.
John Smith

Helen-

coupon

. ..
convenience /kan viinjons/

grocery
category

more than 25,000 categories on Yahoo.

How can | find the one I’m interested in?
Don’t worry. You can browse Yahoo by simply click-
ing on the various categories listed on each page.
You mean clicking “shopping”?
Quite right. Remember that Yahoo organizes sites into
categories. Just find the one you’re interested in.
Suppose | need some roses, where should | go?
Try “Flowers”.
Yeah, | got it. But they are all red roses. What if | need
some yellow roses?
A quick way to do so is to enter the key word “yellow
roses” into the search box.
Where is the search box?
It appears on every page in the directory.

. (After entering the key word) There is a list of the re-
sults.
Yes, and congratulations. Now that you know how to
search Yahoo, you’re ready to go through the Web.

New Words and Expressions
/'kurpon/ n. [RERSIREE
n. fEH, T, A4
/! grousarl/ n. Bih A4t
/" kaetagori/ n. s, #m, 2kH

Yahoo Shopping

Proper Names

HE B (P35 ) W At



Notes

1. No parking, no crowds, and you don’t have to carry all those
packages. NFE4 WAPIHET, i AT EZRIALAZ B
2. It’s a piece of cake. R, /NE—H,

3. Let’s visit Yahoo. ABFRATHL A RS ke

4. You can browse Yahoo by simply clicking on the various cate-
gories listed on each page. H % 55 HEFE /S R AOANTR] H 5%,
PRERBED Y% M T

5. You mean clicking “shopping”? /RAYE B i Sy x4~ H
K7

6. Yahoo organizes sites into categories. 2R IIEHEST T 02,
7. What if I need some yellow roses? {BANFk 7 B — LI, EA
7N

“What if...7 " FRIR LS (B AT 7

8. There is a list of the results. A —K HAJIEH R4

Text B

Susan is asking Molly about her shopping experiences on the web.



Susan:

Molly:

Susan:

Molly .

Susan:
Molly .
Susan:
Molly .

Susan:
Molly .
Susan:
Molly .

Susan:
Molly .

Susan:
Molly .

Would you please tell me, Molly, what first attracted you to
online shopping?

When | first started shopping online it was because | could
buy things cheaper.

Do you mean that online vendors charge less than the local
retailers?

You know that many of the merchants offer special dis-
counts just for shopping online.

Are there any other kind of promotion sales on line?

Yes, many sites have coupons every month.

What is that?

With a coupon, you can get some benefits, such as a cash
refund or a gift.

Do you enjoy shopping online?

Yes, very much.

Why?

The reason | like online shopping is because | am a busy
person and | have 3 children.

Do you mean that shopping online saves you time?

Yes
me so much time.

| order my groceries from online stores and this saves

b

Are there any other benefits?

Yes, many. No crowds, no long lines, no tired feet. No

b



Susan:
Molly .

Susan:
Molly .

Susan:

Molly .

vendor

bags, no boxes, no mess.

Have you ever had an unpleasant experience?

| once placed an order before Christmas and never received
the item. | asked their customer service about this. He was
very rude. Refused to cancel the order even though Christ-

mas was over.

So how do you protect yourself against this?

Since then, | must familiarize myself with the policies on
each site in the site’s help section before | buy. Besides |
make a copy of everything, i.e. product description, delivery
information, orders form, everything | can think of.

Just like the saying goes, “An informed shopper is a suc-
cessful shopper.”

That’s right.

New Words and Expressions

/'venda/ n. SEE

warranty /' woranti/ n. AL, PRIE
confirmation /konfa' meifon/ . 1RSI PIN

delivery

/di' livari/ . ik, L

familiarize...with LTS

Notes

1. Do you mean that online vendors charge less than the local re-

tailers? RJEULM b RJE L YA R EM L2



. You know that many of the merchants offer special discounts

just for shopping online.  ELHIE A LL 25 g HX W [ g4 $i (iR
LG

. With a coupon, you can get some benefits, such as a cash re-

fund or a gift. £ T LES: WA —LL00f, HEMNBEE GRaR 2l AL
Wz 21,

. Since then, I must familiarize myself with the policies on each

site in the site’s help section before I buy. It , 154 2 1 Fe &F
BB _L <E Bl — AL R AR P ABOR R E . AT, “help
section”F8 =Ml g “HEBh £ H

5. An informed shopper is a successful shopper. 155 7 i@ 1 54

HA RN W

Task Role Play

Useful Words and Expressions

tip /tip/ E5a]
tellow online shoppers -y el b A
gain opportunity EREIRS

post comments (FEW ) A RvFie



