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Unit One  Arrival �� 

 

Conversations 

1. At the Airport 
(Flight Supervisor: Ladies and Gentlemen, we shall soon be 

landing at Shanghai Pudong International Airport. Local time is 

10:20 in the morning. And local weather conditions are slightly 

cloudy. The temperature outside is 18 degrees Celsius…) After the 

plane touches down, Mr. Cooper, a US businessman and his 

assistant, Ms. Laurence, find themselves in Shanghai. They 

disembark from the plane and approach Ms. Li Xia, from Shanghai 

Rui Feng Import & Export Corporation, while seeing their names on 

the placard she raises. 

 

Li: Excuse me, but are you Mr. Cooper from the US? 

Cooper: Yes, I’m John Cooper. Good morning. 

Li: Good morning, Mr. Cooper. I’m Li Xia, from Shanghai 

Rui Feng Import & Export Corporation. And this is Mr. 

Wang Pin, the sales manager of our company. He has 

come to meet you. 

Cooper: How do you do, Mr. Wang? I’m very glad to meet you. 

Wang: Glad to meet you, too, Mr. Cooper. 

Cooper: This is Ms. Dora Laurence, my assistant. 

Laurence: How do you do, Mr. Wang and Ms. Li? 

���������
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Wang & Li: How do you do? Welcome to Shanghai. 

Cooper: It’s very kind of you to invite us to Shanghai and come 

and meet us at the airport. 

Wang: Did you have a good flight? 

Cooper: It was a little bit bumpy as we landed. I think there were 

some low clouds. 

Wang: Is this your first visit to Shanghai, Mr. Cooper? 

Cooper: Yes, the very first. But Dora is here for the second time. 

She was here last year, initiating an investment plan and 

attending a trade affair. 

Wang: I hope you’ ll have a nice stay in Shanghai. 

Cooper: Thank you. I’m sure we will. 

Li: Our car is waiting outside. I think you’d like to take a rest 

to overcome the jet lag. Shall we go to the hotel first? 

Cooper: Oh, it’s very considerate of you. Let’s go. 

 

2. On the Way to the Hotel 
Wang: Look, that’s the New Century Building, where many 

foreign corporations have their offices and branches. 

Cooper: It seems to me there’re more hotels and new buildings 

being built all around here. 

Wang: Quite right. Shanghai is expecting more foreigners as 

more and more overseas companies are going to set up 

their offices here. 

Laurence: I heard many big banks and companies have established 

their offices and even their headquarters in Shanghai, 

such as HSBC, Citibank, GM, Philips, etc. They all 

rank among the Fortune Top 500. Shanghai is growing 
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so rapidly that no wonder they come here in a 

continuous stream. 

Wang: Right. Ms. Laurence knows a lot about Shanghai. Our 

Shanghai Municipal Government has drawn up 

preferential policies to attract foreign investment. The 

entire investment environment has been improved a 

great deal. Thanks to China’s entry into the WTO and 

the deepening of its reform and opening up, Shanghai’s 

economy has been developing at an unprecedented 

speed. Shanghai is now the window on China to the 

outside world. 

Cooper: I see, Mr. Wang, during our stay here, we’ ll first 

negotiate an agreement with you and hope to find out if 

we can set up an office in Shanghai, aside from 

participating in the Shanghai Trade Fair. An American 

friend told me that Shanghai is doing well with its joint 

venture enterprises. 

Wang: Quite so. Probably you’ve heard about quite a few joint 

ventures like Shanghai GM, a Sino-American joint 

venture, and Shanghai Sharp, a Sino-Japanese one. 

These businesses have made a profit much bigger than 

their investment, as they have got a large market share. 

So, more and more overseas businesses are coming here. 

In 2003 alone, Shanghai approved the establishment of 

3783 joint ventures and cooperative enterprises with 

investments of 17.84 billion US dollars. 

Laurence: So we hope we’ ll sign an investment contract with 

Shanghai as well. 

���������
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Wang: Yes, it sounds encouraging. 

Li: Well, here we are at the hotel. Let’s be off. 

 

3. In the Hotel Lobby 
Li: Now Mr. Cooper and Ms. Laurence, won’ t you just 

have a seat here in the lobby for a few minutes? (They 

all sit down.) 

Wang: I think you’ve told us what you’ ll want to do this time 

in Shanghai. You are going to the opening of the 

Shanghai Trade Fair tomorrow, aren’ t you? So we’ ll 

pick you up here at eight o’clock tomorrow morning. 

The day after tomorrow, we’ ll introduce you to the 

gentleman in charge of Shanghai Jin Jiang Foreign 

Service Company, so that you can talk to him about 

setting up an office in Shanghai. OK? 

Cooper: Just great. Additionally, we’d like to go to Ningbo if 

possible. 

Wang: That’s fine. Ningbo is really one of the cities where 

many favorable terms are offered to foreign investors. 

Anyway we would be very glad if we can be of any 

help to you. 

Cooper: Well, the Shanghai Trade Fair will open tomorrow 

according to the schedule, won’ t it, Mr. Wang? 

Wang: Oh, yeah! As usual, the Fair is held in Shanghai from 

March 1st until 10th each year. You’ve come here just in 

time for the Fair. 

Laurence: I heard that, unlike some other trade fairs, the Shanghai 

Fair brings manufacturers there, doesn’ t it? 
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Wang: Yes. They are representatives from factories that 

produce goods for foreign buyers and they will invite 

you to see their factories if you like. 

Cooper: Mr. Wang, would you please book two train tickets to 

Ningbo for us. We want to leave next Monday. 

Wang: Sure. So the schedule of your stay is settled. Well, if 

there’s nothing else you want, we’ ll be leaving. I’m sure 

you need a good rest after your long journey. 

Cooper: I don’ t think there’s anything else. What about you, 

Dora? 

Laurence: That’s fine with me, too. You’ve been very considerate. 

Thank you very much. 

Wang & Li: You’re welcome. Good-bye. 

Cooper & Laurence: Good-bye. 

 

 

Words & Expressions 
1. touch down (��)��  

2. disembark /�����������	/ vi. �� 

3. initiate / ��
����
�����
	/ vt. ��	
�	�
 

to initiate business with 
������� 

to initiate sb. into business management ����
���� 

4. investment / �
����
��

	/ n. �� 

investment intent ���� 

investment partner ���� 

an investment of a billion US dollars 10����� 

a long-term investment  !�� 

a profitable investment "#$%&�� 

���������
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a safe and sure investment ’($)&�� 

a heavy investment *+�� 

5. enterprise /	��

������	/ n. ,- 

joint venture enterprise .�,- 

cooperative enterprise ./,- 

exclusively foreign-owned enterprise 012�,- 

state-owned enterprise 34,- 

collectively-owned enterprise 56,- 

individually-owned enterprise 74,- 

6. headquarters /	���������
��	/ n. 89:;	:89 

7. aside from <=��>0 

8. bellhop / �������	/ n. ?@ABC 

9. pick up D�� 

 

 

Useful Sentences 

��� ���
Basic: 

How are you? 

How do you do? 

Are you well? 

How are you doing? 

How are you keeping? 

How are things going with you? 

Hi, are you keeping busy? 

Hello, how are things going? 

Good morning, glad/pleased/nice to meet/see you. 
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Informal: 

Anything new? 

How is it going? 

How is everything? 

What’s up? 

What’s new? 

How goes it? 

What’s with you? 

��� �����
Basic: 

How do you do? 

All right, thank you. 

Fine, thank you, and you. 

I’m doing fine. 

Quite well, thank you. 

Wonderful. Things couldn’ t be better. 

Good morning, glad/pleased/nice to meet/see you, too. 

Informal: 

Fine, just fine. 

Just so so, thanks. 

Bearing up, bearing up. (=Just so so.) 

Can’ t complain. 

I’m just great. 

I’m on top of the world, thanks. 

Not too bad, thanks. 

Not too much. 

Same as ever. 

���������
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About the same. 

	�� 
��
Basic: 

All the best. 

Every success with you. 

I hope everything goes well. 

I hope you enjoy your visit to the Grand Canyon. 

I hope you’ ll have a nice trip here. 

The very best of luck with you. 

Informal: 

Enjoy your flight. 

Good luck. 

Happy journey. 

Have a nice weekend. 

Have fun. 

Regards to your family. 

Formal: 

I wish you a pleasant journey. 

I wish you all the happiness in the world. 

May I wish you every success. 

Please convey my best wishes to Doctor Li. 

Please give Miss Hunt my best regards. 

Would you give President Xu my best wishes? 

��� 
��
Basic:  

Many thanks. 

此为试读,需要完整PDF请访问: www.ertongbook.com
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It’s so sweet of you. 

Many thanks for your coming here. 

Thank you so much. 

Thank you very much indeed. 

You’re just wonderful. 

Informal: 

Thanks. 

Thanks a lot. 

Thanks a million. 

Thanks very much. 

Formal: 

I can never thank you enough. 

I do appreciate your timely help. 

I really don’ t know how I can thank you enough. 

I should like to express my appreciation. 

I’m extremely grateful to you. 

I’m much obliged to you. 

I’m very much indebted to you. 

��� �����
Basic: 

It’s a pleasure. 

Not at all. 

You are welcome. 

My pleasure. 

At your service. 

No bother at all. 

Don’ t mention it. 

���������
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I’m glad you enjoyed it. 

Informal: 

Good thing. 

No problem. 

Sure. 

That’s all right. 

That’s OK. 

You bet. 

Any time. 

Think nothing of it. 

It’s nothing. 

Formal: 

I’m delighted I was able to help. 

I was glad to be of some assistance. 

It was the least I could do. 

It’s a pleasure to have been of some assistance. 

��� ���
Basic: 

Good-bye. 

Don’ t forget to give me a ring. 

Good-bye and see you again next time you’re here. 

Good-bye and thank you for all you’ve done for me. 

Good-bye. Nice seeing you. Be sure to call me before you 

come to Beijing again. 

Good-bye. Remember to look me up if you’re ever in New 

York again. 

I hope to see you again. Have a good trip. 
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Remember to drop me a line. 

Informal: 

Bye. 

Be in touch. 

Bye for now. 

Catch you later. 

See you later. 

See you around. 

So long. 

Take care. Bye. 

Until tomorrow, then. 

I’ ll be seeing you. 

Good luck. 
 
 

Additional Words & Expressions 

1. Airport 
international flight 3EF� 

flight number GFH 

round-trip ticket �I�J 

business class 1BKL 

domestic flight 3MF� 

one-way ticket NO�J 

first class PQL 

economy class/tourist class RST	RSL 

lavatory UVW 

occupied XYZ 

vacant [\ 

���������
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stewardess ]^AC	^Z_‘ 

steward a^AC 

Customs service area bcdef 

currency declaration ghde 

duty-free items ij1k 

dutiable goods lmj1k 

baggage/luggage no 

checked baggage pq&no 

baggage claim area norsf 

carry-on baggage tuno 

baggage tag nov 

luggage cart nowx 

currency exchange shop 0hyz{ 

exchange rate |} 

traveler’s check ?n~J 

flight 1524 � 1524�GF 

departure time ���� 

arrival time ���� 

local time ���� 

boarding pass/ boarding check ��v 

destination �&� 

transit passenger Z�?K 

stand-by passenger QJ?K 

smoking(non-smoking) area ��(����)� 

booking office �Jf 

reservation �� 

to check in at the front desk ��������� 

lounge(=waiting room) ��W 
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information desk ��f 

limo(=limousine) ��D�?K&��Fx 

radio operator eBC 

passenger plane K� 

hatch L� 

ground crew � \C 

airport G^¡, ¢G�� 

main airport building/ terminal building ��£¤ 

runway ¥¦ 

tarmac §�¨ 

plane ticket ��J 

air route/ air line G�  

non-stop flight ©��n 

forced landing ª� 

airsick «� 

direct flight/ straight flight ¬� 

landing �­ 

to take off �� 

to board a plane/get into a plane ®�� 

to get off a plane/ alight from a plane ��� 

airbus ^ZKx 

Boeing ¯° 

Concord ±² 

McDonald-Douglas ³¦ 

Air China Z33EG^89 

CAAC (Civil Aviation Administration of China) Z3¢G 

China Eastern Airlines Z3´µG^89 

China Southern Airlines Z3¶µG^89 

���������
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Shanghai Airlines ®bG^89 

2. Hotel 
doorman (·¸¹&)ABC 

bellboy(=bellhop) ?@ABC 

housekeeper (room waiter / room waitress) KºABC 

receptionist D»C 

hotel manager ?@R� 

hotel register ?@�¼½ 

registration form �¼¾ 

a suite ¿�À� 

air-conditioning ^Á 

heating ÂÃ 

a single (double) bed N\(Ä\)Å 

a single(double) room with bath ÆÇW&N\(Ä\)º� 

a balcony È� 

service bell panel ÉABCY&ÊËÌ 

clothes compartment ÍÎA&ÏÐÌ 

a closet ÑÒ 

a night-stand ÅPÓ 

a telephone directory ÔÕ½ 

sauna Ö× 

laundry VÎº 

 

Supplementary Reading 

Business greetings usually begin with a handshake. Social 

hand-shaking codes are relaxed in business situations where it is 
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assumed that people meeting for the first time or after not seeing one 

another for a while will shake hands as a natural part of their 

greeting, no matter what their rank in relationship to one another and 

no matter what their gender. When you are introduced to someone, 

either one of you may extend your hand first. Your handshake 

should be relaxed but firm, never limp, and you should look the 

other person in the eyes, smile and say “ I am very glad to meet you” 

or give another cordial greeting. Do not hold on to the other person’s 

hand or pump his or her arm. If someone you are meeting seems to 

back off, do not force a handshake. If he does not respond to your 

offer to shake hands, simply drop your hand back to your side, smile 

and say, “Hello.”  

Besides handshaking, kissing is another way of saying hello, 

but it’s fairly personal, so you have to be careful about using it in 

business situations. Don’ t kiss someone you don’ t know well. They 

might recoil in surprise or embarrassment, which is awkward for 

both of you. Generally speaking, the longer you have known a 

person and the more established your social and business 

relationships, the more appropriate a friendly peck on the cheek is 

likely to be for both parties. Take into consideration the occasion 

and the setting. Kisses exchanged in the context of business 

meetings that are social in nature, such as banquets and conventions, 

may be acceptable. Those exchanged in pure business settings such 

as conference rooms or offices should be replaced with a handshake. 

Avoid kissing up or down the ranks. A junior person kissing a senior 

executive appears to be currying favor. The opposite can suggest 

that you’re taking advantage of your higher position to make 

inappropriate advances toward a subordinate. 

���������
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After greeting each other, people can then make an introduction 

if they haven’ t met before. In general, there are three basic rules in 

social introductions: 

1. A man is always introduced to a woman. 

2. A young person is always introduced to an older person. 

3. A less important person is always introduced to a more 

important person. Socially this can be difficult, since it is sometimes 

hard to determine who is most important. 

But in business introductions, the third rule always applies. A 

less important person is introduced to a more important person, 

whether male or female. If the executive vice president, Allan 

Palmer, and the new product vice president, Jennifer Cato, have not 

met, you would introduce them by saying, “Allan, this is Jennifer 

Cato, Jennifer, Allan Palmer.”  When introducing the new office 

manager, Valerie Adams, to the company president, Loretta Polhill, 

you would say, “Mrs. Polhill, I would like you to meet Valerie 

Adams, our new office manager. Valerie, this is Mrs. Polhill, our 

company president.”  When introducing people of equal rank in 

business situations, social rules applØÙa man is introduced to a 

woman, and a younger person to an older person. 

Do not use first names in business introductions, unless it is the 

office custom, or with a business client or customer until requested 

to do so. 

Finally, there is a difference between the rules for social 

introduction and the rules for business introductions, i.e. women are 

not treated as women but are introduced according to their business 

rank.  
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Exercises�

I. Comprehension questions 
1. At the Airport 

(1) Who have arrived at Shanghai Pudong International Airport? 

(2) Who have been there to meet them? 

(3) Is Mr. Cooper the first time in Shanghai? 

(4) Is Ms. Laurence the first time in Shanghai, too? 

2. On the Way to the Hotel 

(1) Does Mr. Cooper expect to set up an office in Shanghai? 

(2) Do Mr. Cooper and Ms. Laurence plan to participate in the 

Shanghai Trade Fair? 

(3) What businesses have already made a profit much bigger than 

their investment? 

(4) Does Mr. Cooper want to be one of the foreign corporations to 

sign an investment contract with Shanghai? 

3. In the Hotel Lobby 

(1) When will Mr. Cooper talk to the gentleman from Jin Jiang 

Foreign Service Company about setting up an office in 

Shanghai? 

(2) Where would Mr. Cooper and Ms. Laurence like to go after their 

stay in Shanghai? 

(3) What does Mr. Wang say about the place they are going to? 

(4) Why does the Shanghai Fair bring representatives there? 

(5) What do Mr. Cooper and Ms. Laurence say when they are 

leaving Mr. Wang and Ms. Li? 

Ú
II. Sentence translation 

���������
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1. ³ÛÜÝÞß	àáâã�äåæçä�¿��®bèé 

2. êëìíîï¿�®bAðñò�89R�ó]ôå 

3. õöä÷�æøùúûüå 

4. ®býþ�ò�=ì���þ�	��0���®bå 

5. ��	
G^89�®bõ��
"��få 

6. ®b�.��"�89���0389��=-Bc�å 

7. ®b�n�<=�03��������O
 0	!��
"#&ß$AB
 å 

8. %&	®býþ�’
�=03��(ñZ)å 

9. ���Z3&03��,-£*"+,-./Z0.�,-0
./,-²032�,-å 

10. í÷12b01\�Z334RS5�./å 

Ú
III. Dialogue translation 
A: �6#åä"78�èé 

B: Yes, I’ve made a reservation here. My name is Robert Cohen. 

I’m from the US. 

A: 9:Þß	ê;Q	í<¿�å 

B: I suppose the United Trading Corp. has reserved the room for 

me. 

A: =å¿�N\Kº	>+?@®åº�ç�¤Aå 

B: Do you have anything on a lower floor? 

A: =��	9:Þß	N\KºBCæ¿�=åD&E"N
\�FKG=å�ùH#"¿?À�	Æ�IW²_Jºå
�+¤	K�8Lå 

B: What’s the rate? 

A: Mú* 150�¿Nå 
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B: That’s pretty high. And I don’ t think I need a living room or a 

kitchenette. 

A: ä*�*"OPNQ&Ä\º�é�R¤	B* 70�¿Nå 
B: That sounds fine. I’ ll take the double then. 

A: #åêSí·¿�TU	V¿�æPWX	3Y0Z[0
\-0TUH]��ê�æ^_‘å 

B: By the way, what’s the check-out time? 

A: Z6 12 ab�cd��F$>��åæçº�ef	418

WåABCghäino�®j&å 

B: Fine. Thank you. 

Ú
IV. Situational dialogue practice 

Li meets Hayes at the airport. Hayes has come to take part in 

the East China Export Commodities Fair and he wants to find out if 

he can set up an office in Shanghai. On their way to the hotel, Li 

gives Hayes a brief account of the development of overseas 

businesses in the big city, especially in the Pudong New Area. 

 

 


