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1. We enclose our Sales Contract No. 138 in two originals.

2. A survey report will be submitted after inspection.

3. Please advise the position of the following orders.

4. We expect you to ship our Indent No. 25 before the end of this month.

5. We are enclosing a specimen of our Sales Confirmation and hope you will read the re-
marks carefully.

6. We have reasons for wanting the Contract rescinded.

7. The unfulfilled portion is only a few tons.

8. The delay is due to your failure to open the relative LL/C in time.

9. Most buyers have withdrawn from the market in consequence of unstable prices.

10. We hope this incident will not have any effect on the market.
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1. The steamer was delayed by bad weather.
2. They recognize your claim as more or less reasonable.
3. This is an unforeseen occurrence.
4. The buyer concerned has applied to the competent authorities for import licence.
5. There wasn’t enough evidence that the damage was caused by rough handling.
6. We assure you of the punctual execution of your order.
7. We hope we can settle this dispute in an amicable way.
8. We regret having to submit the case for arbitration.

9. It seems that the point at issue is whether the cause of delayed shipment should be
considered as Force Majeure.

10. We are now going through the usual procedure and expect to fax you shipment advice in a few
days.

11. The award of the arbitration is in favour of the buyers.

12. We hope we can reach an amicable settlement before long.
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1. As regards your proposal to act as our agent, we deem it premature to discuss the
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subject of this nature.

2. Please exert your best to push the sale so as to justify our entering into the agency a-
greement.

3. In spite of the fact that our price is quite low, we exceptionally allow you a 2% dis-
count as a special accommodation.

4. 1If the quantity exceeds 1,000 dozen, we will allow a 5% discount.

5. We grant the same rate of commission to all customers alike.

6. According to our records, the total amount of commission due to you should
be £588.

7. We wish to point out that such a restriction is not intended for you only.

8. Under such circumstances, we regret we cannot accommodate you but trust you will
fully appreciate our position.

9. We understand that you are not represented in this country, and we wish to offer
our services with a view to marketing your products. We believe that we can offer unrivalled
expert knowledge in obtaining orders and handling sale and documentation for you because of
our considerable experience in dealing in this line of products over a period of thirty years.
The sale can be either on a consignment basis or by our placing firm orders, whichever you
prefer. If you are interested in our proposal, we shall be very happy to provide bank and

trade references to you.
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