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Errors in Formal Communication
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This section contains errors that are common in formal oral
communication. Formal speaking and formal writing are almost
identical, so these errors often appear in both forms. However, in
this book, we will focus on the oral aspects of English usage.
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Structure Errors
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This unit contains structure errors that are common in both
formal oral communication and formal written communication. The
errors in this unit were chosen because they contain:

- vocabulary more common in formal communication
- grammar structures more common in formal communication

- topics more common in formal communication
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Agreement Errors
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1 g Y dated software work great!
\}' @ our up great!
(X)) Your updated software works great!
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Software 000000000000 OOOOCOCOODODOO
oooo

\y @ Jill have given us many good ideas.
@ Jill has given us many good ideas.
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JNODO00D0MO0O00D000MU0O000 has@ OO
000 givenOODODODOOOOOODODO



3}‘2 @ A lot of potential customers is not happy with
- our decision.

A lot of potential customers are not happy
with our decision.
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Customer * 00" O00OO0O0OOOOO0ODODODOOODOO
ooboO0ooooo0oooooano are,

'\ 1}” @ Everybody at the workshop were very happy.
@ Everybody at the workshop was very happy.
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Everybody. somebody. anybody O nobody DO O OOOU
0000000000000 was,
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\5)} @ My company always expect me to work on
weekends.

@ My company always expects me to work on
weekends.
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Company “ OO0 000000000 O00O00O0O00O00O
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\} @ We sells car cleaners all over the world.
@ We sell car cleaners all over the world.

ggouoooooooooon

we* O0O” DOOOO0OOOOOOOODOOOOOOOO
ooooooon sell,



N 7 @ The shipment of T-shirts were delayed for one
: week.

@ The shipment of T-shirts was delayed for one
week.
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OO00000 the shipment, of T-shirts DO OO0 0O0OO0O
0000000000000 0D0Do0D0o000O0 was,

The selling points certainly is something we
should think about.

@ The selling points certainly are something we
should think about.
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OO000 thesellingpoints 000000000 are,



@ @ Some of the crates has a little damage.
5 &) Some of the crates have a little damage.
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Crates 000000 some DOOOO0O0O0O0OO0DO have,

191) @ There were no one from your department at
the meeting.

@ There was no one from your department at
the meeting.
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There + be OO0 O” OODOODOODOOCOOOOOOO
noone[J] noone OO0 OO0O0D00O0O0 was,
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Question Errors

cbooobobobobooboooooooo

O000000oUooogO0weQOOO can® OO O
can 00 we OOO

@ @ What'’s the advantages of this material?

i
() Whatare the advantages of this material?
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000000000000 0D00000 whatOOO the
advantages [0 O O O are,



@ @ How it can be used?

Do you like to attend the year-end party this
weekend?

@ Kl Do you want to attend the year-end party
this weekend?

B Would you like to attend the year-end
party this weekend? *

B 000000D00o0oooOooo
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Like OO0O" O00O" 0000 Do you like English (T 0 O
O" 00000000 wouldd O OO O0O00O0O
000 want,

@ How can it be used?
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00000000 howOOOOOOOOOOOOO itO
0000 can UOOODOOOOOO
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: e t t our factory?
3 () Are you come to visi ry

@ K Are you coming to visit our factory?
B Will you come to visit our factorv?

B O0oO0oDO00oOooooooo
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Come 00DODOOO0O0ODOCOOOO beOOOOOOODOO
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@ @ What is the difference of your old product
¥‘ and your new product?

& Whatis the difference between your old
product and your new product?
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odoooooooooo* oo oboooooooa
OO0 between
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Part-of-gpeech Errors

Jy @ The larger package is more economy.

@ The larger package is more ecenomical.
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OO000 mere OO O” OQODQOOOO" ODO” DODOO
0000000 economical 00O OOO economy,

@ @ You can choice black or silver.
@ You can choose black or silver.
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000000 canOD0OO0OD0OO0O0ODO choice OOOODOO
O choose,



l‘y @ The instrument requires two people to
measurement.

@ The instrument requires two people to
measure.
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00 require D000 07" 000000 to VOO measure-
ment 00000000 measure,

@ () Was that help?

&) Was that helpful?
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Help OOOO0ODODOOO0ODOOOODOOODOOODO
oooOo0O0obOO0O0o00000d helpful,
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31’,9) @ We product OEM parts.

() We produce OEM parts.
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Product 00 00O0O00OO0OO0OOOOOODOAO produce,
(OEM O original equipment manufacturer 0 O O [T

@ @ Our editing team has a lot of confident in

our travel books.

@ Our editing team has a lot of confidence in
our travel books.
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Oalotof 000000000 DOOOOO0OO confident O
0000000 confidence,



\29 @ The department manager is a nicely person.

() The department manager is a nice person.
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O000000DO0O0D0ODD nicelyOOOOOOO0OO
O nice .,

@ @ Our overseas branch loss a lot of money last

year.

@ Our overseas branch lost a lot of money last
year.
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Loss OOO0O0O0ODDOCODOOOOODDOQODO last year
0000 lose DOOO lost,



| 9 @ I am please to have this opportunity to write
o to you.

@ | am pleased to have this opportunity to write
to you.
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000000 please 0000 O”" 0D00O0OOOO please
gooooooOoo+* OobobOoo” oboobooooo
pleased [0 O please OO0 0ODOOOOOOOOOOODO® O
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éﬁ @ My suggest is that we buy fifty units.
@ My suggestion is that we buy fifty units.
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MyODOOODOOOOODOODOOOOOO suggest O
0000000 suggestion,



@ @ You seem surprise to hear the news.
&) You seem surprised to hear the news.
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Seem U UOODODODOODDODOODDODOOOOODOOOODOO
surprised 000000000 ODO

Please advice us of how to handle the
shipping.

&) Please advise us of how to handle the
shipping.
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Adviee OO0 0OOadvise D O0O0OO0OOO0O0OO0OOO0ODOOODOO
OO advise,



