Unit 1 Public Speaking

Section A The Core Text
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Understanding the Text

1.

How much time does an average person spend each day talking to others?
Except the time spent by people on sleep, an average adult may take
30% of his lifetime to communicate with other people, either in the form

of casual daily chatting or formal public speaking.

. By what means do children usually learn the art of conversation?

Children learn it by trial and error. That is to say, a child often
tentatively uses a certain way to arouse others’ attention, to make itself
understood or even to try to exchange ideas with another person. But if
that way fails this time, the child will try another way next time. This
learning process of trial and error won’t cease until one day the child

eventually finds a way which works.

. What skills do people usually employ while making conversations?

Unnoticeably, everyoné has already adopted many skills when talking to
people;

1) systematize one’s thoughts logically ;

2) adjust one’s talk according to the listener’s age, sex, job and so on;

3) tell a story, but save the best part, or the climax, for the last;



4) tune one’s words to the listener’s feedback accordingly.

4. What skills do people usually employ while making a public speech?
The skills employed by people while making a public speech are quite
similar to those used in daily conversation. We also ought to:

1) organize the ideas systematically and logically so as to present them in
a convincing manner ;

2) make, or adapt the speech according to the audience, say. their age,
occupations, interests and so on;

3) make full preparation for the forthcoming final maximum impact;

4) try all means to overcome stage fright.

5. How can you overcome stage {right and develop your confidence in public
speaking?

If T am afraid of public speaking, that’s to say, stage fright, I will use
no other way but public speaking as an antidote to it. Just speak louder
and try all means to speak in front of a large crowd. By and by, 1 would
get used to it and take it easy. I am quite sure all of you have heard of
“Crazy English”. In my opinion, maybe “Louder English” is a more
suitable name. Li Yang, the initiator, calls upon every English learner
to recite, to read, to speak, all in all, to “do” English “loudly”. By this
way. you will gradually overcome the “shyness” and feel confident to
open your mouth. Someday, you will feel good when speaking English.

So, if 1 have stage fright, I would collect all my courage and force
myself to speak in public as much as possiblg. I think this is the best and

the most effective way to solve the problem.

Section B Sample Dialogues

Dialogue 1

(A conversation between the department secretary (S) of a university and a
visitor (V)]

S: Good morning. Can I help you?



V: My name is Tom Chen. I would like to see Mr. Lin, the chairman of
the department.

S: Unfortunately, he’s busy at the moment. Would you be good enough
to tell me what you wish to see Mr. Lin about? I’m his secretary,
Yang Fang.

V. Well, a friend of mine introduced me to him. We have had a few
telephone conversations and he has kindly invited me to teach English
in the department. Today I was hoping to discuss the job in detail with
him.

S: Oh. that will be nice. But I’m sorry to say that I can’t arrange an
appointment today. If you will leave your phone number, I can call you
later to arrange a meeting with Mr. Lin. I’'m sure he will be very
pleased to see you.

V: That will be fine. Here is my card with my phone number. It’s nice to
talk to you, Miss Fang.

S: The pleasure is all mine. Thank you for coming. Bye-bye.

Paraphrase 1 Substitution

S: Hello. What can I do for you?

V: I am Tom Chen. I am looking forward to
seeing the dean of the department, Mr. Lin.

S: Unluckily, he happens to be engaged in a be busy/occupy
meeting now. Would you be kind enough to oneself with
let me know why you want to see Mr. Lin?

My name is Fang Yang, and I’'m his
secretary.

V: Well, I wanted to be introduced to Mr. Lin,

and one of my friends arranged it. Actually,
we talked on the telephone several times. I
have fortunately been invited to teach English
here. This morning I was expecting to talk

over the job in full with him. at length



Oh, that will be pleasant. But I’m sorry to

have to tell you that T can’t make an

appointment today. Why don’t you leave your call on the phone and
phone number and let me call you up to pencil arrange meetings
you in when Mr. Lin is available. I’m more with him

than sure he will be very glad to meet you. confident

That sounds good to me. This is my visiting

card. And you may give me a call at anytime.

I’mm very happy to know you and talk to you,

Miss Fang.

It’s been all my pleasure. Thank you for your

coming. Bye for now.

Dialogue 2

[A conversation between two university students: (L) and (C) ]

L.

C:

Do you feel you’re getting on well with your English listening and
speaking practice?

Oh, yes. I do. Our work in the language lab has been of great benefit
to me. You know, when I first took the course, I used to be quite at a
loss when people spoke to me in English. There was so much the
teacher said that I simple couldn’t catch. That was awful.

We share the same experience. My oral English was poor half a year
ago. My foreign teacher, Mr. Cox, really helped me a lot. The tapes
he lent me have been wonderful, and the “listen and repeat” method
has enabled me to speak English a lot more naturally. Now I’m very
confident of saying things in English.

Good for you. Self-confidence seems to be extremely important in oral
cormmunication. '

I also think we have to keep a good balance between our oral and
written English. Spoken English needs more practice to achieve
genuine proficiency.

Meaningful discussion, eh? How about having more friends join us to



C:

exchange ideas in English regularly?

Gaood idea!

Paraphrase 2

L:

C:

How are you getting along with your English
lisiening and speaking practice?

Well, I'm getting along with it very well. 1
think I have done well with my work in the
language lab. But what happened to me was
too bad, you know, when I walked into my
first class. I was at my wit’s end when other
people talked to me in English. Worst is that 1
could hardly understand what the teacher was
teaching about.

You are not alone. My spoken English was
far inferior to most of my classmates’ about
Mr.
teacher, did help me a lot by lending me his

six months ago. Cox, my English
wonderful tapes and showing me the “listen
and repeat” method. I would never have been
so confident and spoken English so naturally if
Mr. Cox hadn’t spurred me on.

Way to go. It’s seems that belief in yourself
is necessary if you really want to communicate
very well in English with other people.

A language learner really should balance his
oral and written English. Without a lot of
practice language knowledge can never be
transformed into practical skills.

That makes sense. What about getting more
cclieagues to talk over views with us in

English twice a week?

Subsititution

nonplussed /perplexed
worst of all

grasp/follow/fathom

one and only/unique

encouraged me

self-assurance

has to

turned

talk

out

about/have it



L. That’s good thinking.

Section C Passages for Information
1 Try to Use the Language Better
Questions .

1.

How are words linked with meaning?

2. What communication problems may result from changes in word mea-
ning‘;’

3. What are the two strategies mentioned in this article about how to
improve oral language abilities?

Answers:;

1. Words are linked with meaning in an arbitrary manncr. In other words,

2

there is no direct relationship between words and meaning.

Changes in word meaning can lead to the following communication

problems:

1) Bypassing (when people think they understand each other but in fact
do not).

2) Mistaking the label for the thing itself (displaying an intentional
rather than extensional orientation).

There are two strategies we can use to improve our oral language

abilities. First, we can use common sense to recognize that certain

styles of language are appropriate at certain times and in certain places.

Second, we can seek to make ourselves as clear as possible by selecting

words with meaning for our listeners, taking account of their

educational level and the sublanguages they understand.

On Public Speaking

Questions :

1. What are the three major goals of public speaking?

2. What are the similarities between public speaking and daily conversation?



3
4.
5
6

. In which aspects are public speaking different from conversation?

Wha suggestions are given in the article about overcoming stage fright?

. What is critical thinking? In what ways is it beneficial?

. Pleasce explain about the speech communication process.

Answers :

1.

The three goals of public speaking are to inform, to persuade and to

entertain.

The similarities between public speaking and daily conversation are as

follows .

1) The goals of the public speaking and daily conversation are the same.

2) In both daily conversation and public speaking, the speakers would
employ some similar important skills, such as organizing the ideas
logically, tailoring the message to the audience, telling a story for
maximum impact, and adapting to feedback from the listener.

Public speaking is different from conversation in the following aspects:

First, public speaking is more highly structured than conversation.
It usually imposes strict time limitations on the speakers, and it requires
more detailed preparation than ordinary conversation does.

Second, public speaking requires more formal language than daily
conversation does.

Third, public speaking demands a different method of delivery.
Effective speakers adjust their voices to the larger audience and work at
avoiding distracting physical mannerisms and verbal habits.

The article states that if you think positively, choose speech topics you
really care about, prepare thoroughly, and concentrate on
communicating with your audience, you can take a big step towards
overcoming stage fright.

Critical thinking is the ability to perceive relationships among ideas. It
can help one to spot weakness in other people’s reasoning and avoid it in
one’s own reasoning. It can make a difference in many areas of one’s
life, from one’s schoolwork to one’s activities as a consumer to one’s

responsibilities as a citizen.



6. The speech communication process is composed of seven elements -—
speaker, message, channel, listener, feedback, interference, and
situation. Under a certain situation, the speaker communicates the
message to the listener through a particular channel. The listener
receives the communicated message and provides feedback to the
speiker. In this process, there exists interference that impedes the
communication of a message. The interaction of the seven elements

determines the outcome of the speech communication.

Section D Oral Activities

Task 1 Sample Speech

Netes:
1. on one’s feet
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2. cut off
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He unceremoniously cut me off. 00000000000



« We were cut off in the middle of our telephone conversation. 0 0 O
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» He was cut off from all his friends when he studied abroad. 00 00O
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» The country once cut itself off from the rest of the world. 0 00O
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« The village was cut off by the snow foramonth. 00000000
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* A motor may cut off if it is overtaxed. go00o0boooooooo
aoo

Task 2

1. O

2. 0

3. O

4. An effective way to improve my public English speaking is to practice in
public — in front of my family or friends first, then in class and finally
on a stage in the presence of a large audience. You know, my biggest
problem is stage fright. Once 1 overcome it, I think I can do myself
justice.

5. To organize your ideas clearly you have to put them in an order ~— in



order of time, space or importance. Then with a loud deep voice, you
deliver your ideas to your audience. Quotation, exemplification,
contrast and analogy are some effective skills you may try 1o use in your
speech. Proper use of rhetorical questions may also work wonders.

6. As a matter of fact, I’ve met a handful of difficulties in learning
English, e. g. the memory of words and phrases — especially idiomatic
expressions, the pronunciation of some loaned words, etc.. In order to
overcome the problems, | read as much as possible and as clearly as I
can. When I was at college. I took every possible opportunity to visit
my foreign teachers. trying to learn colloquial English as well as practice
it.

7. Talking out of experience, 1 think the most important factor affecting
successful learning of English is one’s interest in it. I firmly hold that
interest is the mother of achievement — if you are interested in learning
something, you will learn it well, so is it the case with English learning.

8. With more and more English-majoring postgraduates pouring into
schools to join the teaching staff, English teaching in my school is like
the sun rising — the quality higher and the prospect brighter. But just
as the sun has spots, there are some unqualified teachers of course. We
do hope they either improve themselves or give way to qualified new
comers.

9. I think one way to improve English teaching is to give students enough
freedom to choose their favorite English teachers after each teacher gives
a presentation of his or her teaching. Then teachers are paid according to
the number of students that they teach. This way, students will have
more interest in learning and teachers will attach more importance to

their teaching.
Task 3 Group Discussion

1. How to improve your oral English?
Whenever 1 hear people sigh “My English is VERY poor.” 1 would

retort, “No, it isn’t, otherwise you might have said ‘I English very bad.’



Now that you didn’t, your English is not ‘VERY poor’. It just needs
improvement. ” Each time, my encouragement turns their frowns into
smiles.

It goes without saying that to improve your oral English, first you
have to be confident, for confidence is an essential ingredient in any
achievement. With due confidence, you may then talk with people who
have a good command of English —- friends, teachers and native speakers
that are available to you. Follow their model, and digest what you’ve
learned through practice. Besides, there are two more things you have to
bear in mind: Organize your ideas logically and speak loudly and clearly.
Ideas are delivered not only through a collection of words and expressions,
but also in a logical way. To keep your listeners awake, you should see to it
that they could hear you well.

2. How to be a successful English speaker?

With the ever-increasing international exchanges and the soaring status
that English enjoys on the international arena, more and more non-English
natives have come to realize the necessity to speak English effectively. But
how?

A successful English speaker speaks English accurately, fluently,
logically and appropriately.

To be accurate, one must first read and listen extensively as well as
intensively. Through reading and listening, one gets much input of ideas
and expressions, which will be at hand when needed.

To be fluent, one needs practice. Practice results in fluency. Through
oral practice, one turns the input into effective output. In practicing, one
finds out what ideas he or she can express beautifully and where weak links
still exist. Improvement can then be made accordingly.

Besides accuracy and fluency, a good English speaker should organize
his or her speeches’in a reasonable order so that their interlocutors could
follow his or her train of thoughts and make sense of the theme of the
speech.

Another very important point that a determined-to-be-good English



speaker must remember is: use appropriate English in appropriate places at
the api)ropriate time. That is to say, 1)one should tailor his or her message
to the listeners -- select words that are meaningful for them, taking into
account their educational level; 2)one should be able to decide exactly when
to use formal language and when to use casual on different occasions; 3)one
should know the culture associated with this language so as to avoid
misunderstanding.

Just as Rome was not built in a day, so the acquisition of English
speaking skills takes persistence and consistency. You may find it hard
work, but when you harvest the fruits, you’ll find it worth all the efforts.
3. What are the advantages of learning English?

A good command of English — a universal language — may elevate
you to a very advantageous position in modern society.

First of all, this is an information age and the dominating language is
English. Computers talk to each other mostly in English. More than 80
percent of all the information stored in more than 100 million computers in
the world is in English. People who know English well have more access to
a wide range of information.

Besides, with the ever-intensifying international communication, the
knowledge of English proves to be more and more necessary in this global
village: it prevails in transportation and the media; it is the language of
international business; it has replaced French as the language of diplomacy;
it is the official language of international organizations such as UN and
NATO. ‘

Furthermore, learning a foreign language is a sort of self-
improvement. Being good at learning it brings one a sense of achievement
and as often as not, a working knowledge of English paves a smoother way
to a decent job.

All in all, mastery of this universal language draws one closer to the
world he lives in and depends on. No wonder learning English is becoming a
global trend.

4. What are the positive aspects of oral communication?



Most of our waking time is spent communicating orally. We have good
reasons for giving priority to this way of communication.

Above all, oral communication is the quickest way to convey
information. People speak faster than they write. And since it’s person-to-
person. feedback is instant. Thus, ideas can be carried further and
problems can be solved sooner.

In addition, since the speaking tone carries emotions, more mutual
understanding will be reached, while misunderstanding tends to arise in
written communication. Imagine how a student feels when he reads on his
school report card the teacher’s comment “You deserve this place in your
class. ” He might wonder for a whole night before he meets his teacher and
finally finds out from the teacher’s tone what his place is in his class — at
the top or the bottom.

Furthermore, oral communication tends to be more persuasive as the
speakers can strengthen their ideas with timely arguments. And repeated
oral petition always works better than a written one.

Lastly, oral communication can be pleasant and amusing. Some social
relations are established or enhanced just with a sweet voice, a warm
greeting or a relaxing joke.

We can not live without communication — effective communication —

where our voice plays an active role.
Task 4 Oral Presentation

Topic 1 IQ & EQ
Passage 1

People once regarded 1Q (Intelligence Quotient) as a dominant
criterion for human intelligence and therefore the harbinger of one’s
possibility to succeed. However, the advent of EQ (Emotional Quotient)
dissipated people’s worship for 1Q and made EQ a focal point.

We may wonder, what roles on earth do IQ and EQ play in our
learning? Roughly speaking, IQ decides whether you’re able to learn or

not, while EQ decides whether you can take the initiative in learning. For



example, a student who enjoys a remarkably high IQ is able to work out a
difficult math problem with ease, while another student with a
comparatively low IQ may fail. But the successful solution of a math
problem does not ensure a brilliant prospect. After all, everyone is a
member of a society and hence one’s success is not judged by a cold-blooded
computer, which is only able to measure one’s logic or vertical thinking
ability. One’s success is judged by people around him, people with an
abundance of emotions. This is why some psychologists claim that IQ
contributes merely 20% to one’s succéss while EQ is four times as
important. Besides a smart head, we also need empathy for other people’s
feelings. the capacity for controlling our own emotions and tactful
interpersonal skills. .

Imagine there’s a contest between IQ and EQ. At the beginning we
can’t decide which will have the upper hand, but after a while we’re
confident to predict that EQ will finally be the winner.

Passage 2

As is known to all, IQ stands [or Intelligence Quotient while EQ is the
abbreviation of Emotional Quotient. Both are terms used by psychiatrists
but entered our daily talks soon after they were coined. In common sense,
1Q is used to characterize the cognitive ability of the human brain, while EQ
depicts the “messy” power of one’s heart. Though they each play an
important role in everyone’s life, the former contributes only 20% to our
success. while the rest is unbelievably from the latter, as most researchers
agree.

Such a point of view is particularly manifest in learning. Some students
with a high IQ can absorb and apply new knowledge with admirable
efficiency. However, some others who have a high EQ, which means they
tend to have a better awareness of their own gut feelings, better control
over their emotions, greater skills in handling interpersonal relationships,
are equally or more likely to achieve brilliant performance in a steady way.
They motivate themselves in the most formidable situations and receive

more and quicker help from others. In all, competitive emotional ability



paves @ smooth way for their success.

In the final analysis, 1Q and EQ play separate but reinforcing roles or
one’s path to achievement. High IQ but low EQ, as is observed in Bel
labs, «till fails some of the most intelligent talents there, due to ar
incomplete network of interpersonal relationships. Low IQ, on the othe:
band, also hampers one’s acquisition of ideas, an ability indispensable in
this information-exploding times. So why not place enough emphasis on
both aspects? The essence, after all, is to fully recognize and bring into full
play the innate abilities and tune yourself to be the optimizer of the given

resources. It’ll pay off in the long run.

Topic 2 Factors Affecting Successful Learning of English

There are quite a number of factors affecting the learning of English,
such as motivation, learning method, teaching method, family background,
education, age, influence of the first language, teaching condition, etc.. It
is often the case that the first four set learners apart.

1. Motivation. Motivation is the original incentive that boosts a learner
to keep on learning. Knowing that a good command of English may secure a
person a position as an executive manager in a foreign funded firm, an
average English learner might manage to pass an advanced English test after
two months’ study.

2. Learning Method. Many people work very hard only to make little
progress in their language learning. Why? Most probably, their learning
methods need adjustment. For example, some learners like reciting lists of
words without context. It is assumed to be time-efficient, but in the long
run, this proves to be less effective than remembering words in sentences
and paragraphs with better comprehension and knowledge of how to use
them.

3. Teaching Method. If you are learning English with the help of a
teacher. then his or her teaching method will more or less affect your
efficiency. An inspiring English teacher who teaches you how to learn

might help improve your thinking ability as well as enhance your confidence



