





Key Sentencdd 0 U 0 0O 0

001.

002.

003.

004.

005.

g

008.

010.

Good evening, Peace Hotel Reservation. May I help you?
gouobougbooodoodgood

Can I help you, sir?

guoouooooooogn

Could you wait a minute, please?

goouoooo

Are you with a company?

Jououdoodgod

For how long?
goooodd

. How many people are there in your party?

gooogobodd

. How long will you be staying?

googood

For what dates, please?
dodoodod

. Is it just for tonight?

ooodobod

When do you need the room?
ooooooood



011. Do you want a single room or a double room U
Ooooooooooo

012. What kind of room would you like?
goooooood

013. With bath or without?
goodoogoooogao

014. Would you like a room with bath or shower?
godooooooooooooono

015. And your address, please?
ogooodn

016. What about your telephone number, Mr Smith?
godooooooooonad

017. We have a single available for those dates.
Joogoooooogd

018. We do have a vacancy for those dates.
Joouoooodoodd

019. Yes, you can have a room on Saturday.
gododooooooooooo

020. I’ m afraid we won’t be able to guarantee you a room after the
16th. We usually have high occupancies in the peak seasons.
000 16DDDDDDDDDDDDDDDDDDDD
oodoooooooogoon

021. I’m sorry, but we’ re fully booked for single rooms. Would you
like to have a double one?
Doododoooooododooooouodno

022. I’m sorry, but the hotel is full on that date.
goouodoouooogo

023. I'm sorry, Miss, we are hooked solid on that date.
D0M0ODModoodoooooonon



024.

025.

026.

027.

028.

I’m sorry, we don’t have any room available for that week.
dotdooodooooooouooo

A single oom’ s sixteen dollars.

gooo 00

That includes full breakfast, of course.
guoooooood

For O 70 we’ll provide you with a telephone, a mini-bar.
O 7000000t ooomoggon

Service isn’ t included in the room rate.
Oo00oo0ooooog

029. 1t’s 20 dollars for a single and 25 dollars for a double, tax extra.

Doodd 2000000 2500000000

030. We offer 10% discount for group reservation, sir.

O0MooooomonbwedddO

Dialogue A
Reservationist (R) : Good afternoon. What can I do for you?
Client (C): Good aftemoon. I’ m calling from Beijing Foreign Trade

R
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Company. Is it possible for me to have a suite?

: Centainly, can you give me your name please, sir?
: West, W-E-S-T.
: Thank you, Mr. West. But by the way, how long will you stay

here”

: 1”1l stay here for quite a long time.
: I'm glad you will be staying at our hotel for long.

How much is the suite, please?

: Your suite is 320 yuan (RMB) per day.

Does that include attendance?

: Three hundred and twenty yuan a day, service included.



: Meals included?

: Meals are extra, not included.

: What services come with that?

: For 320 yuan a day, you will have one bedroom with air-condition-

ing, a sitting room, a bathroom, a colour TV set, a telephone and

o~ 0RO

a major international newspaper delivered to your room every day.
Do 1 have to pay in advance?
: Yes, you may pay half of it. The account will be settled later.

On which floor is the suite?

7 oF0

: We have reserved two suites for you to choose. One is on the first

floor, the other on the third floor. Both of them have a bathroom
and face to the south.

What’ s the difference between them?

: The conditions and the prices are the same. No difference.

Which is quiet? I want a quiet one. I hate noise at night.

: The one on the third floor is very quiet. The room number is 308.
I think I’ 1} take the one on the third floor.

: OK. And your arrival and departure dates?

I don’t know, but it could be seventeen to twenty days.

: Then we can only confirn a room from the 10th to the 27th. I'm
afraid we won’t be able to guarantee you the room after the 27th.
What if there isn’t any room then?

FTOROFORO
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: Don’t worry, sir. We can either put you on a waiting list or find

you a room in a nearby hotel.
C: Fine, thank you. Good-bye.

Dialogue B
Reservationist (R): Reservation Desk. Can I help you?
Guest (G): 1’m calling from Paris. I’d like to book a room in your



G:
R:
G:

ZO®mO

FOROTQ

hotel .

: When for, sir?

: March 26th.

: How long do you plan to stay?

: Three nights.

: What kind of room would you like, sir? We have single rooms,

double rooms, suites and deluxe suites in Japanese, British, Ro-

man, French and presidential styles.

: A single with bath, please.

: Would you like breakfast? .

: No, thanks.

: Can you give me your name, please, sir?

: Mr. John Blake. B-L-A-K-E

: Mr. John Blake, a single with bath without breakfast from March

26th to March 29th.

That’s right.

What time will you be arriving, Mr, Blake?
Around 6:00 in the evening.

R: All right. You’ll be expected to be here then.

G:
R:

That’s fine. Thank you. Good-bye.
Good-bye.

Dialogue C

Reservationist (R): Good moming. Room reservations. May I help

you?

Guest (G): 1’ d like to make a reservation.

R;
G:
R:

Which date would that be?
For the night of June 15, for one night.
Could you hold the line, please? I'1l check the room availability
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for that day. . .
Thank you for waiting, sir. I’m afraid our hotel is fully booked on
that night.

. Oh, that’s too bad.

: Would you like us to put you on our waiting list and call you in

case we have a cancellation?

: Thank you. That’s very kind of you. But Could you recommend to

me another hotel that won’t be full up?

: Yes, of course. Where would you rather like to be, in the city

center or in the suburbs?

: I prefer a place close to the city center because most of our clients’

offices are in the downtown business section.

: In that case, I would suggest that you try Dongfang Hotel .
: Do you know the rate per night for a double room with a bath there?

: Well, there is a minimum price for off-season stay and a maximum

price for peak-season stay. A double room with bath at the moment
would run you between $ 100 and $ 120.

: I see. Do you mind telling me what Dongfang Hotel is like?
: It is the oldest and largest hotel in this city. But it was renovated

just a year ago. It is rated as a four-star hotel. It is not so huxuri-
ous as ours is. But it is just as busy and convenient as ours, of
course, ours is better known than Dongfang Hotel but Dongfang
Hotel is less expensive than here too.

: Uh-huh. By the way, do you know their telephone number?

Yes, it is 400-3308.

: Thank you very much. [ really appreciate your help. Good-bye.
: Good-bye and thank you for calling us.



Dialogue D

Reservationist (R): Room reservations. Good afternoon. May I help

you?

Guest (G): Yes. The American People-to-people Education Delegation

.O -m
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will be visiting Shanghai at the beginning of this month.
I’ d like to book 8 double rooms with twin beds for them.

: For which dates?
: From tomorrow to May 6th, altogether 4 nights and they will be

leaving early in the moming on May 6th.

. Just a moment, please. Let me check the reservation list and see if

we have enough vacancy. ..

Sorry to have kept you waiting, madam. We can book you 8 double

rooms for those dates.

: Thank you very much. By the way, is there a special rate for a

group reservation’

: Yes, there is a 10 per cent discount.
: That’s great! I confirm the booking then. My name is Wang Fang.
: All right, Wang Fang, 8 double rooms with twin beds from tomor-

row to the momning of 6th.

. Right.

: Now please fill out the form while I prepare your key cards for you.
: Here you are. Is everything done?

: Just a moment, madam. You should pay a deposit of $ 800 be-

forehand.

No problem. Here you are.

: Thank you. Please keep this receipt and check in tomorrow mom-

ing.

: Thank you so much for being very patient and helpful. Good-bye.
M Good-bye .



Dialogue E

Guest (G): Good evening, I have a reservation. The name is Mcken-

na. A room for one night.

Reservationist (R): I’ Il just check. (After a while) I’ m sorry but
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there’ s nothing here under that name.

: Ah, perhaps it’s under the company name. Bibury Systems.
: I'll just be a second. (A moment later) I"m sorry there is nothing

down here under that name.

: Oh, dear. It is possible to book a room for one night, please?
: I'm afraid we only have a suite.

How much is that?

: That’ s two hundred and eighty dollars including breakfast and sales

tax .

'l take it.

How will you be paying, madam?
Credit card.

: That would be fine, thank you. Could you just complete this form,

please? It's your home address, the registration number of your car
if you have one and just put your signature down here.

: It’s the Tower Suite and it s one the twenty-third floor. Would you

Iike to order a newspaper?

: Yes, please, The Herald Trbune.

I’ll have the bellhop, see to your bags.

: No, thank you. I only have one bag.
: Enjoy your stay.

Sorry, what time do you start serving dinner?
Dinner is served from seven o’ clock till ten thirty. The dining room
is downt here, through the door on the left.



11

R: Thank you.

9.

Notes [0

. Reservation Desk[ ] U 0O O
book amom OO OO O0beokd O O OO OO O reserve,

[0 Creserve a hotel room (a table at a restaurant) (0 0 0 O O O
M ddoUudnim

. .. .deluxe suites in Japanese, British, Roman, French and presi-

dential styles. OO0 0M O0MO0DMODOOOODOOO
D00D00D00000D0D00000(1000M O single
room. single bed); (2 D 0000000 (single room. double
bed)o (30000000 double room. double bed) g (400
000000 double room, twin beds); (50 0 0 O O triple
room); (6 U U U I connecting room) (1 0O 0O O 0O [ 0O O
0 o(7)0 O O adjeining reom) 000000000000

. You’ll be expected to be here then. 00000000000

expect (] O 0 O OHe’s expecting a telephone eall. 0 0 O O
DDDDDexpectguestsfordjnnerDDDDDDDD

. make a reservation( 1] 00 O O O
. hold the line(1 O O O O

. I’1l check the room availability for that day, U OO OO U0

gooood

. Would you like us to put you on our waiting list and call you in case

we have a cancellation D 0 0 00000000 0O0O0O0O0O0O
0000000000 ooDo0muoooooag
in the downtown business section 1 0 0 0 OO0 0000

10. .. .there is a minimum price for off-season stay and a maximum

price for peakseason stay. 0 00 0000000000000
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11.

12.

runt] O O 0 O O O The car repair will run you a couple of
hundred at least. 000000000000 300000

It is rated as a four-star hotel. U OO O OO0 OO OO rate;

0000000 0O OTheir goalkeeper was rated as being of coun-
tystandard, 0000000000000 O00O0O00OCO3

13. T really appreciate your help. [ 0 0O 0O 0O 0 [J appreciate 00
000000 U They deeply appreciated his thoughtfulness. U
goooogoodogoo

14. The American People-to-people Education Delegation. O 0 0O U
Oo0oooooog

15. adouble oom OO0 O0O0O0OO0O0OOOOON twin bedsOO O
O adoble bed) 00000000000 g00000
oood

16. By the way, is there a special rate for a group reservation? [ O
OD0000oooooooobDoidd Is there any discount
for group reservations?

17. 1 confirm the booking then. U 0O 0 0O 0O 0O [

18. fill out the form O O O

9. keycad OO0 DOO00O0OD0ODOO0OODOOOODOOOODOO
dmoododoododom

20. pay a deposit of $ 800 beforehandll] [ 800U U U U U before-
hand: in advance U O 0O O

Words and Expressions

hold [hould ] +«0000000DMO0

company [ 'kamponi ] . 00M0mO0

single room oogo

double room Oo0oog
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intend [ in'tend ]

party [ 'pati ]

date [ deit ]

bath [ ba®; baf]
shower [ 'fauo(r) ]

suite [ swit ]

deluxe [ do'luks]
presidential [ prezi'densl ]
address [ 3'dres]

the phone number

be able to

guarantee [.gaeran'ti:]
occupancy [ 'okjuponsi ]
peak [pitk]

arrival [ o'raivel |
departure [ di'paztfa(r) ]
book [ buk ]

offer [ 'ofa(r) |

discount [ 'diskaunt |
vacancy [ 'veikonsi ]
solid [ 'solid ]

be full up -

include [ in'klud ]
major [ 'meidsa( r)]
international [ ;into'nefonol |
provide [ pro'vaid ]
provide with

mini-bar

p. 0O ag
200000000 on
O0mmood
n. OO o
n. 00
n. g
o000 0O
adj. 000
adj, DUOOOOOOOO
n. g
good
0 [
,. 00 M0 M
n.040md
edj. 000MOO
.. 000
L. 0000
. 00
,. 000
n. 00
.. 0MO0
ady. O O 0
0o
,, 00MmMO
odj, 0000000000
edj. 000mMODO
v, OO
0
HRERN
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rate | reit ]
tax extra
look forward to

guest [gest]

pn. 0 mg
ogo
0d

o, 0 mg



Key Sentencek] [1 [1 U 01 [
031. Good moming, sir. Welcome to our hotel.

032,

033.

034.

035.

036.

037.

038.

039.

Jogdgooogooooood

Good evening, madam and sir. 1’ m the bellboy.
oM idmoogod

Good afternoon, madam and sir. Did you have a nice trip?
gomibmoomoodod

Very glad to have you here. 1’1l get the baggage up to your

room.
bbb bouobobuobouoogon

Wish you a most pleasant stay in our hotel .
O0D0O00000oooo

I hope you will enjoy your stay with us.
goooddooootodn

I’1] take care of your baggage, sir.
Oo0modoodood

"1l do that for you.
Oodomn

Shall T carry the suitcase for you?
Oooooomagad

. Shall I show you to your room?
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041.

042.

043.

045.

047.

048.

049.

050.

051.

052.

053.

054 .

Oooobooobogn
Take it easy.
Ooood

Please remember to return your key before you leave the hotel.
000000000000 0on

Please remember to lock your room door firmly before you go to
bed.

gobgbobouobogogood

. Do you have any reservation, sir’

goboooooodd

Just a minute, Mr. Smith. 'l check the arrival list.
O000oo00oomoooogog

. Well, would you please fill in this fonm?

gooootdooooodonao
May I have a look at your passport, sir?
godoodouoood

Would you mind filling in the registration form, madam?
OMmbdooooooomod

Would you please fill out this form while I prepare your key card.
gooouboodoodooood

Would you please take a seat while I look into our file.
OO0DO0000O0obOOobDOooooooo

Your room number is 1220. and here is your room key.
obobobdizodbOooOoobOO

Just follow the bellboy . Mr. Smith,
OooboO0ooDoooboooboobooo

Your baggage will be brought up straight away .
ODOoOoOoooooDoogoooo

The bellboy will take you up.



gobobboooodn

055. Your luggage will come up separately.
goooooogoon

056. 1t’ s my pleasure.
gogboogobo

057. I’ m at your service.
Oodoogoo

058. Please don’t leave anything behind.
goooododgao

059. 1t’ s our pleasure to serve our guests well.
goooddoood

060. I'll take you to your room.
gooooodad

Dialogue A

( Scene: A car pulls up in front of Huatian Hotel and a doorman
(Dm) goes forward to meet the guests, opening the door
of the car for them. )

Dm: Good evening, sir and madam. Welcome to our hotel.

Mr Bellow (B): Thanks. Good evening.

Dm: (Opening the trunk, taking out the baggage and looking at the

name on the baggage tags)
I'm the doorman, Mr. Bellow. So you have got altogether four
pieces of baggage?

B: Er... Maybe five, Margaret (M)?

Dm: Five? Oh, somy. Let me have a check again.

M: Oh, no, Henry. Always poor memory! We’ve got only four.
B: Isee

(To the doorman) Sorry, boy. You’re right. Four pieces.



