DIALOGUE 1
000

I'd like to book a ticket to Singapore
AT — KRBT /ML aH TR

As Good moming. Can I help you?

gooooo

B:  Yes, I'd like to book a ticket to Singapore, please.
googoobbbooooooobbbob

A: When?
gooooood
B:  July 3.

00 70 300

A:  The flight No. is (Z353. It departs at 17:10 and arrives at
20.45.

000000 2353,17:10 0 0 020,450 0 O

B:  Okay. I'll book this flight.

goooboooooood

A:  Your passport . pleasc U

goooooooo

B:  Here you are.

goooo



A:  Thank you. First class'. business class’ or economy class®?
ooooOopoOoOopoOoOooOoooooooo

B:  Economy class.

oooooo

A:  One way or return’?

gobooobooon

B: Retum.

oooooo

As Do you prefer an aisle or a window seat”

gOoooopoOooOoooooooo

Bs  An aisle seat, please. How much is it?

ooooboobgoooboooo

A: 7630 Yuan . please

00 76300 0O

B.  Here your are.

gooooo

Ao Thank you. Here is your ticket. Please remember to con-
firm your flight.

oooOooOoooooOogoooooooooo

Bo  Yes, thank you.

goooooon

As  Have a nice trip

goooooboooon

Bu  Thank you.

goooo



Notes
O 0

1. fimtclass IO OO0 00O0OMMOO

.businessclass: 0 0 0 DM OO M OO0OMOIO

I always travel business class. 1 0 0 0 000000
g o

a business/class ticket 0O 0O 0O OO
cabinclass: OO0 OQOQOODODOO

a cabin/class ticket 00 000

. economy class (11 O tourist class [0 0 O 11 O O O [
0o00odooboooooooooooooon
An economy class air ticket costs much less. U 0 0O O O
gooood

.onewayd O0= singe | 00000000

A second class single to London, please. U 0O O 0O O [
dooooooooo

. retun: BrE] 00 = round-trip 1 000000000
The price is £ 1 single and £ 1.80 return.0J 0 0 000
0ooooooooooooooo



DIALOGUE 2
g o0

There is no flight available on July 21
T A2 SR ARIBICHHIIE

A. Hello. China Southem Airlines. Can I help you U

Oooooooooooooo

B: Yes, could I make a reservation to Jakarta on July 21
next Friday U

00000007021 0000000000000

A:  Sorry. there is no flight' available on July 21.

O0o00oO0oO0o 7010000000000

B: That’s too bad. What is the earliest flight available U

Ooooooooooooooo

A. I can give you a reservation on Flight No. CZ387 on July
22.

ocooOoOO0oooobo7o0 20 ¢z3g7000oood

B:  How about the flight schedule?

Oooooooooooooon

A: It departs at 12110 and arrives at 15:50.

00 12.100 O 015,500 O O

B: Is it a non-stop’ flight?



ooooooao

As  Yes. China Southern Airlines offers this nonstop flight to
Jakarta .

oooDoDOoO0ooOooOooboOooboobobooooo
ooo

B: Sounds good. I’d like to take this flight.

ooo0O0oo0bOOo0oboboOoooooon

Ao Would you prefer first class or economy class?

uoobooooooooboo

B:  Economy . please.

goooogo

A5 And your name, please?

gooboboooogd

B: Edward Smith.

ooooo-ob0on

A: Mr. Smith, you can get things fixed through our agencies
in Guangzhou. Do remember to bring your passport with
you.

ubodboobobboobooboobooboobooon
dooooooobobooooo

B:  Yes, many thanks. Goodbye.

oobogooooooo

Ao Goodbye.
ooooo



Notes
O O

1. fligh 0 000 y(00MDO0O00
When is your next flight to Romel] U0 U 0D O OO0
obooboooo
Passengers for British Airways Flight 294 to Edinburgh,
please have your boarding passes ready. U 0O 00000
0400000000000 0O0O0O0OOONO

2. non-stop 1 0O OO0
a non-stop flight form London to Singapore U U 0 0O [
gooood
gooood
directt 0 D 0O IO O OO
a direct flight from london to Los Angeles U U 00U
gogoaoo
The next flight doesn’ t go direct to Rome; it goes by way of
Pans. U0 OO0 OO0OOOOOOOOOO
stopoverlll J U IJ  On the London-Singapore flight there
isastopoverat Bombay. U0 00O O0O0O0OOOOOO
gooobooo



DIALOGUE 3

go

oo
A:
oo
B:
oo
Ao
oo
B:
oo
A:
oag
B.

0 o0

You can book a flight ticket online
T AZERALIT LR

How should I book a ticket?

gooooood

You can book a flight ticket through any ticketing agency
in Guangzhou .
gudoobobbbobooooooon
Sounds convenient.

gooooon
Does your computer have an Intemet link U
goodoboobooooa
Yes. The Intemet can be accessed through my computer.
goooobobbbbooooogoog
Then you can book a ticket online' .
gooogoogono

Really? But how could I book a ticket online?
gooooooboood

Booking tickets online service has been provided

recently by the Banks’ Union. If you have a bank card



of any member bank of the Banks’ Union, you can

make payments online.
0oooo0ooo0ooo* 0ooOoo” ooooooo

gbooobooobbooooboboooboobobo
oooooon

A.  What could I get online finally?

goobooboboobd

B: At the end of the operation, the system will go back to an
electronic order form with a password. Take the password
and your passport , you can claim your flight ticket and
obtain your boarding pass at the airport.

oooO0o0oooooDOoDpDOoOOUObOUOOoOooDo
ooooO0oO0o0oOoOooooooooooooo
oood

A:  Sounds great! It will save us a lot of time and efforts.

oO00o0oO00O00oOo0oDO0O0ooUoooooooo

Notes
0O O

online: adj. adv. oomano

an online printer 1 0 0 0 0 00 an online database[ 1] [J U]
O O Conline service 11 [ 0 O [ O O O
000 O GofflineD O 111 O



DIALOGUE 4
O 00

It’ 1l stop only an hour or so for refueling
R1EF—~ N EH R uh

A: Excuse me. What flights do you have to Lhasa U

ogoboooboboboooon

Bo  There is a daily flight, Monday through Thursday.

djdddoododooouuooouogoa

Ao Is a layover scheduled in Chongging en route to Lhasa?

uoobobooboooooobooobobooa

B:  Yes. There is a stopover at Chongqing.

godobboooboooo

As Would the stopover be long enough for us to do some
sightseeing’

obobooooobbooboboobbooon

B: I’m afraid not. It’Il stop only an hour or so for refueling.

gooobobooobooboobobooo



DIALOGUE 5
o oo

A gentleman cancelled his flight
— T B T AR

Clertk.  Good moming. China Eastern Airlines. May I help
you?

gbooooobbooobboouobbbooobDbo

Black o I wonder if there is a seat available on 800 flight to

Frankfurt tomorrow?
00000oooooDooD g oooooooooa

gooo
Clerk: It’s fully booked, I'm afraid.
oogooooooogooogno
Black: Oh. Well. could you let me know at my hotel if
there’ s any cancellation' on that flight? 1" 1 be
grateful .
ooddoooooobobooobobooboobobooobooboo
doooooooboboooob
Clerk:  Would you please give your name and the telephone
number of the hotel?
gooooboobooobooboooobooboobo



Black Tony Black from China Hotel. The number is
87604329.
gooooobo .ooboboogooooboooboooo
87604329
(Three hours later, the telephone rings in Black’s
room. U
Cooo0moooooooood
Black - Hello. This is Tony Black speaking.
goooooooooos.oo000
Clerks  Hello. Mr Black. This is China Fastern Airlines. A
seat is available on 8:00 flight to Frankfurt tomorrow.
0ob0 QJO000oOooooooooOooooooOOO
00 g0OU00oOooOoooooooDoood
Black: s it first-class?
oodoooooooo
Clerk- No. There are no first-class seats available. A
gentleman cancelled his flight so there is still one

seat left. Would you mind traveling economy?

oo goooobbooouobuobboobooo
gooboobobboououououobboobooo
goooao

Black: No, Idon’t.

goooooooooo
(At the airport)
gooog



Li: Good moming. What can I do for you

gd doooooooooooboo

Blacks  I'd like to confirm my flight.

O0o0o0oooooooooooDooon .,

Li; Your flight number, please?

goooboboboobnn

Blacke It’s CA935. 1t’ s supposed to depart from Beijing
Capital International at 800 on March 27 and arrive
at Frankfurt Main at 16,55.

O000cAe3s 000000 30270 g0O0O0O0O0ODO
ggoooodo ;550 0gogooooo
0o

Li; Your name, please.

g o goooooo

Black ;.  Tony Black.

googd 0o .ogoao

Li: Your passport, please.

0o gooooooo

Black: Here you are.

goboo good

Li: Okay. It’s on schedule. Have a nice trip !

0o goooooooooooobobboobo



Notes
o 0O

.cancellation [ O M 0D O OO0 ODOO
The cancellation of the order led to the closure of the
factov. 00 00000000 DOOOOOO
Because there have been two cancellations you can now
comeon the rip 000 0000000000000
gooo
.mnd 00000 OO0OMOD"OOOOOoQooad
googo

Which one would you like D 0 000000
— ldon’tmind. 0O0000O
— Do you mind if I smoke 1 00000000
— No, Idon’t. O0O0OO
— Have some more beer 1000000000
— Idon’t mind if [ doJ = Yes, please. ([0 0 10 O O



DIALOGUE 6
O 00

Here is the insurance policy
IR

(At the Ticket Counter)

ggooooa
Nathan. I’d like to check in for Flight CA173 to Beijing.
000 00000000 caii3uoooooooo
Clerk: May I see your ticket and passport, please?
ooo0 DOOO0ObObOoOobooooboo
Nathan: Yes, here they are.
ogon goooooo
Clerkc  What type of seats do you prefer?
ooo0 O0Oooobooooon
Nathan, I prefer an aisle seat.
oo0o OO0boboboboba
Clerk:  OK, an aisle seat. And any passenger is required to

ood

pay CAAC management and construction fee. That
is 50 yuan.
oo0oooooooooooooooooo



goooo 5000

Nathan-  Here is fifty yuan.

aoo gd soo o

Cletkc  Thank you. Will you buy insurance? Passengers buy
insurance of their free will.

ooad gdoooboooooboooogn

Nathan,  What insurance?

Oo00 o0ooOo0od

Clerk;  Aviation passenger accident insurance.

000 00DD0O0DODOoOoOoooooog

Nathan,  With which insurance firm?

oo odoobooooo

Clerk o China Life Insurance Company .

god goooooooad

Nathan . How much is the premium?

0oo goooooao

Clerk:  Twenty yuan. And the insured amount is 200000 yuan.

000 200000000 20000

Nathan. Here is twenty yuan.

ooo oo 200 0O

Clerk o Here is the insurance policy. Thank you. Have a
nuce trp.

oo goooboooooooooon

Nathano  Thank you.

O00 O000d



DIALOGUE 7
000

Put your luggage on the conveyor belt

HRITERETRR B L

(Mr. Howard is gefting ready for an urgent frip to his
homeland. He’s talking fo Miss Xu, his secretary, about
some fravel arrangements. )
goooooobooobbouooboooooooao
goooooodooooooooooao

Howard -
ggoog

Xll:

gd

Is my plane ticket ready . Miss Xu?
gooogooooooog
Yes, everything’ s under control. Your ticket
arrived by courier’ delivery this moming. I’ ve put
it in your attaché case with your passport. your
traveler’ s cheques and your document folder. The
plane leaves at 10 a.m. tomorrow moming .
gboboboobobobobobobon
goobboobooooobbooooooobon
gboboboobobobobobobon
googno



Howard -

gooog

Xu:
ao

Howard -

gooo

oag
Howard :

gbod

Lin

0o
Howard -

OK. Thanks. I want to get to the airport early so I
have enough time to pay CAAC? management and
construction fee and do a bit of duty free shopping.
godooooobooboouooooooon
godooooobooboouooooooon
agooo

Getting something special?
goooooooon

Yes. It’s my father’s birthday the day after tomorrow,
so | thought some Chincse antiques would be great.
He is an outstanding connoisseur in antiques and he is
fond of them.
godooooobooboouooooooon
gdooooodoboooobooouooog
omoo-booooao

Oh, lovely. When will you start to go to the airport?
00000000O0O0ooOooo

About 7 o’ clock. There won’ t be much traffic on
the wav.

oo7000000COQCOODOO
(Attheairport)
ogooogad

Would you like to check in?
00000Oooooo

Yes.



