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When In Rome Do as
the Romans Do

Task

Different countries have different cultural backgrounds. Ignorance of
cultural difference will cause misunderstandings and even troubles
sometimes. To learn something about foreign customs is helpful in both
communication and negotiation. When in Rome do as the Romans do. In
this unit  you can find brief sketches of the customs of several countries
related to their business practices and social interaction. They are not
intended to be inclusive stereotypes rather they are intended to help the
student of international studies become more aware of the dimensions along
which cultures differ. It is important to remember that all cultures have great
variability within them perhaps even more than the differences between
them. After learning this unit you should try to be

e able to understand the differences between customs in different countries

e able to talk about some customs of foreign countries and know how to
carry out social conversations in English

e able to read and understand the articles on getting along with foreigners
in English

e able to write an exposition of an illustration in English

e able to translate some of the passages related to customs of foreign
countries from English to Chinese and vice versa.
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Task A Warm up

with these words and phrases

initiative the first movement or action which starts something happening

protocol the ceremonial system of fixed rules and accepted behaviour
used esp. by representatives of governments on official
occasions

kibun a Korean word meaning inner feelings

humility the quality of being humble

courtesy polite behaviour good manners

slurp to move or drink with the sound of noisy sucking

smack to open and close one’'s lips noisily esp. as a sign of
eagerness to eat

periphery a line or area that surrounds or encloses something outside
edge

perceptiveness the ability to perceive well keen natural understanding

disparage to speak about without respect make someone or something
sound of little value or importance

assumption something that is taken as a fact or believed to be true without
proof

impropriety the quality or state of being improper an improper act

unification the act or result of unifying uniting

elicit to succeed in drawing out fact information etc. from
someone esp. after much effort

affront an act remark etc. that is rude to someone or hurts their

feelings esp. when intentional or in public insult




Unit 1 When in Rome Do as the Romans Do

Task B Listening Comprehension

Listen to the tape recording and fill in the blanks
Social Customs in South Korea

In much of Asia where crowding is a problem and there is little personal space
Koreans create an 1 . In order not to embarrass someone when you approach
a room where your host may be resting casually you do not knock on the door or

see” the person. Instead cough to announce your presence and wait until you are

“

invited in. In Korea you 2 using specific protocol The senior of the two
acknowledges not having previously met and suggests introduction both bow and state
names barely audibly for names are very personal and 3 . Keep hands in full

view not behind the back or in pockets.
Relationships are central to nearly every aspect of Korean life and kibun is one of
the most important factors affecting business and relationships. One must display

4 in order not to disturb kibun — or business will not continue. Relationships
are vertical and one must know status and position in order to give proper recognition to
others. Elders for example are given 5 unlike in the United States. If these

social rules are violated and kibun is lost you can become a*“ nonperson” who is
unworthy of any consideration

The host 6 to the guest women are seldom included in business
entertainment. Most entertaining is conducted at bars and restaurants. When eating show
appreciation by slurping soup or smacking your lips. A healthy belch is a sign of
satisfaction. 7 on the bowl means you are resting on the table signifies being
done. To clean the plate implies the host did not have enough food and you may embarrass
him. The host will encourage you to eat more food and a firm refusal is expected.

To Korean businessmen 8 . They begin on the periphery of an issue and
subtly and delicately narrow the focus. Direct discussion of a proposal is considered rude
and will usually lead to failure. Impatience is considered a personal fault and negotiators
move with 9 and perceptiveness. Extreme modesty is expected on the part of
both parties who modestly decline compliments. Some may even make disparaging
remarks about family members. Western business people are sometimes puzzling to
Koreans who have trouble understanding how contracts can be made 10 that the
future will be predictable and stable. Not so the Koreans They gamble that conditions will
remain stable but if not — the agreement is no longer binding Changes in the economy
political environment and personal situation may 11 without a sense of impropriety.
A written contract may have little value also though this is changing.

Good topics for conversation include Korea’s 12 sports such as baseball
and the Olympics and the host’'s company and children. Avoid conversation on such



