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Tasks

Suppose you are Li Ming a technician from a Chinese company newly

arrived in America to make a research on VolP technology. You should be

able to

¢ understand the given materials in this unit communicate well with the
manager and the engineer then obtain your desired information from the
activities

+ know about the technical terms and expressions for VolP

+ write an article to compare VolP phone system with traditional phone
system so that we know more about VolP and make good use of it in our
life or make further technological improvement.

— Ae—

You are talking to Mr. Johnson a manager working in a company providing VolP
service. Now you are listening to his brief introduction of VolP technology. Warm up

with the following words and phrases before listening to it.



Science World IT

Task A Warm up

with these words and phrases

VolP Voice over Internet Protocol a technology that allows you to
make telephone calls using a broadband Internet connection
instead of a regular or analog phone line

protocol a set of rules governing the format of messages exchanged
between computers

telephony the use of a telephone employing electrical variations or a
system of such telephones for such transmission with or without
connecting wires

analog displaying a readout of information by a pointer or by hands on
a dial rather than by numerical digits opposed to digital

audio of relating to or used in the sending receiving or producing
of sound

digital of relating to or using data in the form of numerical digits

circuit a means of transmitting signals usually two channels

PSTN Public Switched Telephone Network

incur to become liable for to bring upon oneself

surcharge an additional charge tax or cost added on to the usual
charge

upshot the final outcome conclusion result

Vonage a broadband phone company IP service provider

AT&T American Telephone and Telegraph Company

FCC the Federal Communications Commission

ramification a conseqguence outgrowth

browser a piece of software which allows you to use the world wide web

vendor a person or agency that sells




Unit 1l VoIP

Task B Listening Comprehension Listen to part of the news now
and fill in the blanks

If you've never heard of VolP get ready to change the way you think about

1 phone calls. VolP short for Voice over Internet Protocol is also 2
to as Internet telephony IP telephony or Voice over the Internet VOI . It's a
3 for taking analog audio 4 like the kind you hear when you talk on
the phone and turning them into digital 5 that can be transmitted over the
Internet. It's a 6 of hardware and software that enables people to use the
Internet as the transmission 7 for telephone calls by sending voice data in
8 using IP rather than by traditional 9 transmissions of the PSTN
Public Switched Telephone Network . For users who have free or fixed-priced
Internet 10 an Internet telephony software package provides free telephone

calls anywhere in the world.

One advantage of VolIP is that the telephone calls over the Internet do not incur a
surcharge 11 what the user is paying for Internet access much in the same
way that the user doesn’t pay for sending 12 e-mails over the Internet.

How is this useful VolP can turn a 13 Internet connection into a way to
place free phone calls. The practical upshot of this is that by using some of the free
VolP software that is available to make Internet phone calls you are 14 the
phone company and its charges entirely.

VolIP technology is available not only for companies and organizations nowadays
everyone can use it. IP-cards is an easy and effective solution to the problem of
international calls. If you made up your mind to use IP-telephony you need only make
sure your telephone set can be 15 to tone dialing mode and buy an IP-card.

VoIP is a 16 technology that has the potential to completely rework the
world’s phone systems. VolIP providers like Vonage have already been around for a little
while and are growing 17 . Major carriers like AT&T are already setting up VolP
calling plans in several markets around the United States and the FCC is looking
seriously at the potential ramifications of VolP service. There are many Internet
telephony applications available. Some like CoolTalk and NetMeeting come 18
with popular Web browsers. Others are stand-alone products.

Above all else VolIP is basically a clever*® 19 of the wheel” . Once you
are aware of the benefits and applications of Voice over IP it is too good to
20 . Perhaps that is why vendors are flooding the market with VolP products

and services.



