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1 . Booking Tickets
Dialogue A

(Mr .Wang is booking tickets for himself and his colleague
for aflight to Honolulu by telephone .
)
W= Mr .Wang
A = Agent
A: Cathy Pacific . May | help you ?
?
W:Yes, I' d like to make rexrvations for two seats on
your flight number 220, departing for Honolulu on De-
camber 22nd at 7: 30 in the evening .
, , 220 :
A:Your nanme, please?
?

W:Mr . Wang Youming and Mr . Fang Wei .

A:Do you want to fly first or economy class ?
?

W: Economy .



A: Yes, we still have room on that flight . Will this be a one-
way trip ?

, ?
W:No, round trip back to Chicago — on January 3rd . By
the way , do you hawe any direct flights coming back ?

?
A:Yes, we do . Flight number 414, leaving Honolulu at 3:

00 in the afternoon, flies nonstop back to Chicago .
414 : :

W:That Il be perfect . What is the exact air fare ?
?
A: Economy fare round trip from Chicago to Honolulu is
476 00 during peak season
: 467

W: 1 e .. then our tickets are confirmed ?
?
A: Yes, your seats are confirmed on those two flights .
Please be at the aimport at least one hour before depar-
ture .

Notes
book vi . vt . ( )
1) book sth . (up)



: Book early if you want to be sure of a seat .

book a hotel room a seat on a plane
/
I’ d like to book 3 seats for tonight’ s concert .

The hotédl is fully booked up .

2) book sb . on sth .
:We' re booked on the next flight .

3) book in
book sb .in
:We' ve booked you in at the Plaza for 2 nights .

4) booking n . ,
a block booking
:We can’ t accept any more bookings .

5) booking-clerk ; booking-office
I’ d like to do sth .
like would (" d)

:Would you like something to eat ?
?

I d like to think it over before deciding .

We would like you to come and visit us .

make reservations/ make a reservation (



)

reservation n . ,

:a coach hotel reservation /
make hold reservation in the nameof T Hill T .
one-way trip
one-way : ,
one-way traffic ; aone-way street ;aone-
way ticket
by the way
1)
:stop for a picnic by the way
2)

:Oh, by the way, thereis a telephone message for you .

What did you say your name was, by the way ?
?

fare n .
:What' s the bus fare to London ?
?
travel at half full reduced fare / /
economy fares
peak season
peak n .
: Traffic reaches a peak between 8 and 9 in the morn-
ing .
8:00 9:00
She' sat the peak of her career .



peak periodd productiory load / /
the peak hour, peak time, peak rate :

, ( )

confimm vt . ( ) :

: The rumor of an attack were later confirmed .
The announcement confirmed my suspicion .

Please write to confirm your reservation .

Dialogue B
(Another passenger, Mr . Chen, is booking ticket .
)
Cl = Clerk
Ch= Mr . Chen
Cl:Good morning, sir . May | help you ?

?

Ch: I want to go to Vienna on 15th Jure . | wonder if there

is a flight that day .
6 15

Cl:Let me check it . Well, there are two flights that day,
one in the moming which leaves at 10: 30 and arrives in
Vienna at 12: 30, the other flight is In the afternoon
which leaves at 14: 20 and arrives in Vienna at 17: 50

9



