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Lo 975U
Reservation

R T Dy

FEAF AN AR A TN A E G e 00 R AME 2 ARG5Sl &5 e 2
AL i, AL 250 ) £ 1, “Would you like to... 7 (875 3E---)“ How about...?”
(e BARE? ) SR TAHR TR0 . TR 2 BRI R IE 2 AW, —MOE SE M ]
k%477 : Good morning/ afternoon/evening. (- L/ F4F-/Mt Eif. ) , #RJ5 ) May | help you?
/What can | do for you? / Is there anything can do for you? (F&fg A #5515 2 )
A: Hilton Hotel. May | help you?
A RUUTE R o ] LA S5 15 2
B: 1I’d like to make a reservation. Do you have a twin-bed room tonight?
WEAT 5o SR LA (PIKRBENIR) 15?
A: Yes.
e
Sorry, we are fully booked.
o, 2T
B: How much is it per night?
— W2 D
Thank you anyway.
ATHT S Wl
A: Eighty dollars a night.
—H 80 F4x.
B: OK. I’ll take it.
b, AT T
A: May | have your name?
TR R R A2 2
B: My name is Chen Yun.
T Z .

L RESE e

From which date and for how many nights?

BTWR R 2

I’m sorry, but all the rooms are occupied for next week.

IRAHK, N EIIPTA R 55 T

What kind of room do you prefer?

PREERRAT AR 3 1) 2

Assingle room is sixty dollars per night, a 10% tax and a 10% service charge extra.

FN TR BERE 60 600, S AMEE NS 10%FBL 4 F1 10%I1 Ak 55 9%

H A

reservation single room twin-bed room double-bed room

ey LIV NG5 (BFREAIR) BN (—5RAARD
triple-bed room suites deluxe suites

EYNZi =) FHED;



HELE 3 1]

A: What kind of room would you prefer?

TR EERAT AR 3 17 2

B: Iwas ina twin room for single use last time. The same type will be fine.

o B A NEA PRI IRHIXCN TR, Ak 55 18] AN o

A: I’'m very sorry, sir. I’'m afraid no twin rooms are available on that day. Would you mind a
smaller single room at 50 dollars instead?

O, AR 2 B AR ] o S8 A B F /N 50 36 41 5 T i 2

B: Yes, that’s all right.

LFH, WK FR

ERESHIRE)

We don’t have any room available for this week. Would you mind a double room instead?
FATEAT RN T o WK 55 A s 2

Do you mind sharing a room with other people?

T BN N FEAE —A B ) 2

We have a twin at HK $1000 and at HK $1500. Which one do you prefer?

FA A 75 T 1000 JC AT 1500 TTH A 5K SR b3 ], 4538 e — [i) 2

iH) [5) i 2

A: What kind of room would you prefer?

TS — b 3 18] 2

B: I’d like a quite room with a sea view, please.

R E G W L XU HEDS o

A: | see, sir. We will do our best and look forward to serving you.
WENE T, S AT HE, B AT .

B: Thank you very much.

AR B

LA

adjoining rooms  block booking  harbour view mountain view
W4z 5 W) KA i ERTESY 1 35¢
Kt £

We are a family of four. I’d like connecting rooms if possible.
FAT—FKM N, v REATE T E R AT T AH B IR 55 1] o
One for myself, my wife and my son.

— A LA PN LT AL b3 1]

I’d like a room with a garden view.

FoH— W) A5 WAL D (¥ 55 1) o

PN

A: At what time will you arrive?



PRITTEAT 2 ) i S 4Rk 2

B: Around 2:00 p.m.

KL 2wl

A: | would like to confirm your reservation. A double room for Mr. and Mrs. Coy at one hundred
US dollars per night from July 7 to July 9. Is that correct?

TN NPT . BHRRIAHET — A5, 7 A7 HE7 9 H, &Ml 100
FKIC, W?

B: Exactly.

Bk -

JH ] S
PGB NK BAFREZ, IR AN BRI, SO DL fa] S fU 5 3 T4,
BERICKIRIR I 7). KEERIE, FRLSFEANIIA.

ST

A: What can | do for you?

REA 28057 1 ?

B: Yes, my name is Tom. | have reserved a single room from April 13 to 15. Now I just need the
reservation to April 14.

KMA PR W . W TN 4 H 12 HA 15 HE—EA L. MAERATIETR 14 H.
A: For 3 nights from April 12 to 14.

M4 H 12 HE 14 H =AM F.

B: That’s right.

Xt

A: Do you want any other change in your reservation?

T 5 S H Ay AR S ey ?

B: No, thanks.

BAT, W

PIZ5 “1 don’t know.”
MENRKITARBIEHE, AZUL “1 don’t know.” AR I STAT /& B % N fifuk il i, mf
7 00 Hh 3«
One moment, please. I’ll check that for you.
Just a moment, please. I’ll find it out.

USENE /ST

B T

A: I'd like to cancel a reservation.
PEIOH — PRI

B: Inwhose name was the reservation made?
J A AHE R 44 - FRAT 1) 2

A: Henry Fielding.

FHAERT .

B: Could you tell me how to spell it, please?



e VR T P 5 0 2

A: F1LE L,D,I,N,G.

£ F 1,EL,DI,N,G.

B: What is the date of the reservation?

T H W AT A ) ?

A: From March 20 to 24 for 5 might.

MN=H A HE AP H f.

B: Thank you, sir. I’'ll cancel the reservation. My name is John and we look forward to another
chance to serve you.

I, Jed. BKESBONEIITET . T, R AN RS .

H I 5
5 [ O B H IR HTE AR, . 12/1/1999 %7~ December 1, 1999, fijiX — 52
FE S I B EROR 12th January, 1999, D& T Gz, H 4 BRI s AEH B £oR .



B MR
Reception

i

FESAWEE SR E NIN, O6fT 5 G IR S S BT FR Sir, sAE2E [T L Mr.. a2 75 2
TERORIS 20— JRORR Miss, CUAS & MIZEZE EGHTIN L Ms. o SRANTE 200 77 i 6, ) mp BA—
HEFR A madam.
D: Good morning, sir. Welcome to the hotel. Let me help you with your baggage.
HESF, . XA, EBORFEIRIT .
G: Thank you. We have 3 suitcases in the taxi
. A% BT 3 ME T
D: Is this everything?
Hix Lt ?
G: Yes, that’s all.
i, i,
D: This way to the reception counter, after you, please.
T XA, 12T .

L RESHIRE)

Could you follow me, sir?

RN S S TR

How many baggages do you have?

A LT 2 ?

Welcome to our hotel how many people. Please?

AW GIRA G, 3 F AT 2 A2

Would you like a bellman help you with your baggage?
PRATT 5 24T 2 DR A AT 2

L] .
suitcase {T44H trunk 4240 doorman |]# porter 1724% 4
taxi AR check in FidfE1E claimtag T2 % entrance A

IRBE LTS
AL —
C: Good morning, sir. May | help you?
FoRE, e, RAENEHTT?
G: Good morning, my name is Jack. Brown, | have reserved a single room a week before.
Hbgr, AT RANATY, —REIRRBOT T A5
C: Just a minute, please. I’ll check it for you. (After a while.) Yes, there is your reservation. Mr.
Brown, would you please fill in the form?
WA, TN AELR T, Gd—2) B, AT, ML, WX R L ?
G: Sure.
EFAY
G: (After finishing the form.) Here you are.
(AR 4.



C: Thank you. And here is you key card. Your room number is 123. If you are ready, I’ll call the
bellboy to take you to your room.

W, KRR, SIS 123, WUREHERLE T 100E, FRMARS A=k ay
TR 3 ) 6

G: Allright.

USRI

K1)

I hope you enjoy your stay with us.
BUAERH bR !

May | have a look at your passport?
AT LA — MR R 2

Have you got a confirmation note?
AN 2

You’ll have to register separately, please.
PRATIAG 23 K

LA

I. D. card passport bill registration advance deposit check in
Sk I i Hid AT 4 #ad
bellboy fill in

k554 Hy

T —

R: Good afternoon, is there anything | can do for you, sir?

N, BEAREATY, SEA?

C: | wanta double room tonight, can you help me?

LA MARZ DX, R — T2

R: Have you made a reservation?

AT 7 ) 2

C: I’m afraid not.

BAT -

R: Just a moment please. | have to check if there is a room available.... Oh, I’m sorry, sir. We have
no cleanable room tonight. Are two single.

WA, WA NREAE ., B IR B SIRIRATRA RN, PR
g

C: Allright.

LI

AR C, HARNERES, Uil YR R i ——
I’m afraid we don’t have this kind of service.

R FRATE AT IXFE IS5 o

I’m terribly sorry, it is against the hotel’s rules.
JEFABI,  IXAFF A R o



I’m afraid that’s not so.

BT DA X o

eI f)

If you need any help, please let me know.
R AT, T S URERAT.
Can you print your name in block capital?
AT LUK S - RE 'S A 44 7 2
The bellboy will show you to your room.
MR 55 N B3 oy S B RS 1 5 ] o

Here is your room key.
LRI 53 PR .

PIEATH

A: May I help you with your luggage?
o FT LAk AT e 2

B: Yes, please.

57

A: How many pieces of luggage do you have?
AT AT 2

B: Three.

=fF.

A: May | have your room number?

Vi [ S F o T 5 fidh i 2

B: 2002.

2002 )55 .

W Eph)

Go straight, please. Your room is the fifth on the left.
THAERE, S0 b3 [ AE 22T 50 1w

You can get a brochure of our hotel from the Deception Desk.

Rn] DL LA &= — A BATEAH T

If you need something else, please call the Customer Service Center. The extension is “9”.
IR AL FREE, T AR & T RS L. A HLS 2 497,

Your door locks automatically, so please take your key with you when you go.

THIPF 112 BB, T B

[ NITE Y, Al PAgi——
You are welcome.
IS
Not at all.
B4
Glad to be of service.

IR N IEIRS -



TAATE

A: Can | deposit valuables here?

LA LR 8T FE A e ?

B: Yes, we provide safety deposit boxes.
LA, AT IRBGAS -

A: Good. I'd like to use one.

s, I

B: OK. Please fill out this form. What’s your room number?
OK. THHE XM RM . B LS 2

A:1009.

1009.

B: May | know what you would like to put in the boxes?
RITSTBAT A1 2

A Yes, some business instruments.

— LBl A

B: Here is the key. Please be careful. There is no spare.

URPIRE . T ANVDIRE . B A I .

e A ol AR
R AR PR S, R ANWIE, T H P AR RS, WA . Bl A
TP “OK”, “Yeah” 4. pbhbh, “HIE” —WRLZHME NGV, T AZREEEH .

le] TH AL
CERRRZENE|
C: Good morning, information desk. May | help you, sir?

L o L RS O TR S S L

G: yes. May | speak to Mr. Brown?

JEl, e kAT WISE A ?

C: Of course Please tell me how to spell his last name.

IR, T VR A

G: B.R.O.W.N

C: Thank you , sir hast a minter, please:-+--- Mr. Brown is at Room 123.
WA, SEE e WA A WISE AR AT 123 B,

G: Would you transfer my call?

RETH e — R TR 2

C: Of course, please hold the line.

MERETLL, 1

W AN B 8 5 i 1 N ——
AR A AT 5 RIA SR, AR RE b NI KiK. X, N AT AL S 0
Ty, e
I beg your pardon.
RN i
Pardon me?



THEE .
I am sorry. | don’t understand. Could you please repeat that?
A, FAPH, WHREE -, 2
AN ERTTH R, ATE R OO0 JT 1
Do you mean---
HAMIE, AT SRR, YA )

Just a moment, please. I’ll get the manager.

H B —
G: Excuse me, could you tell me where is the ATM?
XA, R RETS PRI A S LAENE ) ?
C: 1.Yes. Please go straight along this way then turn left at the end. It is just beside the bar.
SR, U R IR EE B KRG A . BRI 55 I

2.Sorry, there is no ATM nearby.

A, MIEERCA HEBGK.

L ——

A: Excuse me, Where is the telephone, please?
977, VH A WIS AR )L ?

B: You mean the public telephone, sir?

TEFE A 2 1 A e 2

A: Yes.

s

B: It’s over there on the front counter.

M5 01 AETRIAHTG .

IR

information desk transfer exit call back elevator map
[ THAL e th [EEERF CivH Hi ]
message mail

] (AR

S5 IR b

A: Check out, please.

FEIR 5 45K o

B: What’s your room number?

W 5 A

A: This is Li Ying, room 601. Send up a porter, please.
S 601 555 02, THIR— (RS SRR ST 25,

A
room charge dining charge service charge
3 3% 9l JIR 55 9

laundry charge total amount value added tax



YA s et B st

A: How will you pay, by cash or by charge?
T Ir) S8 ZEATHLIE A2 IR 2

B: Charge, please.

Jil-R, U

I want to pay by traveler’s checks.
FEUIRAT ST 3

A': Sure. Sign your name, please.

GFH), %A

A: Here is your bill. It comes to 95.5.
KRR, BILE 95.5 4.

B: what is this charge for?

XA A K ?

A: This is for room service and this is for a long distance call.
X s 25 T X Il AR LT

B: Idon’t think | had room service that day, please check again.

RACHIIATERAT 25 3%, TR T

k%

D: Good afternoon, madam, may | help you with your bags?
R, NI, RIARARAT A 2

G: Would you please call a taxi for me? | have already checked out.
REFS TR A g ? IR T 5

D: Of course. Please wait a moment.

AR, IR

(d—2

D: The taxi is waiting for you at the gate. Let me help you with your baggage.
(AR KT TR S AR o AR TR T I3 T 20

CREIATEI, FTIF41T)

e NI, 90 J7 AR B, AT
Have a nice day.
Have a pleasant weekend.
Have an enjoyable evening.
FH B, 3 N LI BRAR U0 LR 3, AT %
You, too.
Same to you.
L NCIR G, Al
We hope you enjoyed staying with us.
Thank you for staying with us.



B B IRGE
Room Service

HL 1T R 5%

HL 12—

G: Operator, | want to call Room 123.But it has been busy for 10 minutes.

g 0h, FAAT ISy 123 Jla), HHIE 4k 10 05 T .

C: I'm sorry to hear that. It’s the peak hour.

ARFLIR T 853K 25 o BIAE 12 0 i 1)

G: What shall I do?

KEATPNE?

C: 1.Shall I ask him to call you later?

Mo b, RIS T R4 st ) 2

2. Any message for him?

A E 45 e 2

G: That's a good idea. Thanks.

TR RAEE, W T .

LA

station-to-station call person-to-person call collect-call

s A HL TS XS5 A B F il

local call long distance call international direct dialing
A L Keag g FE Br B4R R

i P h——

AP AR AT PR, — i AT AR BT SR, S W R A B, BROA
“collect call”, #1542 collect all,A] jo] — N & AN JEGEERYr: | have a collect all from Mr.
Brown, will you accept the charges?”
C: Mr. Smith, there is a collect call from U.S.A. Will you answer it?
BRIk AR ERAY P s, ERE R ?
G: Yes, of course.
Py
C: 1.Please hold the line.
T EE T .
2.Sir, you’re through now.
Sk, SIEEET .
G: Please tell me the time and charges after the call.
T LRI 58 5 15 VR 1% IN 1A A0 2 H
C: Yes, sir. | will.

orry, . .

K1)
Somebody is asking for you on the phone.
AR TR H A

I'm sorry, he’s not in right now.



XA, AIAEATE .

I'm sorry, nobody answers.
XA, BN,

Please speak a little louder.
TR

Sorry, the line is busy.
XA, AT AT

Please wait a moment, I’ll check.

WA, KA.

HLEL ]

paid call overseas call house phone extension
H 2 il T LT W LT gl
area code dial be cut off be engaged
X5 w5 L] ek
25 ik 55

A: Hello, room service. Can | help you?

RlF, BB R, R ?

B: This is Li Ying in room 601. Please send up some breakfast?
LR 601 B S A M, B i R T 2

A: Sure. May | have your order, please?

MERAT LA 1 I SN AT A ?

B: Yes. I’d like to have breakfast with two eggs, some bread and a glass at milk.

Jen), RANE 2 AN, e AR — AR AR R L
A: All right. It will be up immediately.
LF . B balikok,

LA
French bread roll cresent rolls toast butter
PRSI A A= S 1 et Yol
cheese ham bacon’ sausage’  caviar
e K E| 317 1
L RESEIRE)

May | repeat your order?

AT — MRS ?

Will there be anything else, sir?
Serk, G ?

Your order will take about 20 minutes.
TR B A KL — 3
Coffee for how many persons, please?

E=IIWNE A3 LN

jam rice
Rt {1
pie cake
IR Eig



B

A: Good morning. This is room service. May | come in?

g, BB EGE, FAT AL
B: Come in, please.

it

A: Here is your breakfast. Where shall | put it?
KRR A, FAZAEE AR ?
B: On the table, please.

HBAER T o

A: Would you please sign on the bill?
TR A g ?

B: All right.

s

A: Thank you. Please enjoy your meal.

g .

LA

order taker waiter charge breakfast
R SS fr& o g
supper food drinks wine
RS T Yk 1

MR 25 Hie 5%

A: Could you mail this letter for me?

A LA A I E g 2

B: Yes, that will be eighty cents.
TEL, SRR\ 5.

Sorry, you’ll have to go to a post office.
XPANED, DA W Ry 2 o

s Eph)

Do you want to send them by ordinary or express mail?
TR 3L 2 N2 ?

Do you want to send them by air?

S T 2 2

lunch
W
order

e

I have to weigh each of them to make sure whether they are overweight.

WA EMFE AR — T, HABHBE,

Will you have it registered?

R ?

LA

air-mail sea-mail express
2ig g bt
post code postbox surface

stamp
IS
package



Ml 2 il

=

e e (2

VA k55
VARSI Z R, g5 N D155 N b7 LSO I, A7 253 ) — T~ HARIE B sk
e N T3 BRI PEACER N, WA A FUr I N HJZEK . IR PR T %0 N B 1) 2%
N IESTIP
G: I’d like to have this washed, please.
T IDE— P IX AR .
C: Of course, sir. Please fill out the form.
UFi, SEE, WIS — Rk
G: OK. When will it be sent to me?
GFHD, ARAT A I i [n] 3 J Lok W 2
C: 1.About 6 p.m.
KRYFF 6 mis
2. We will take your laundry a minute later.
BT ) LRI IR A o
3.We collect the laundry in the morning and deliver it in the late afternoon or the early evening.

FAT WG A e I B k[ .

s EpIH)

Just put it in the laundry bag provided in your room. Our housemaid will take care of it.

A ETBAE R 5 VAR L, FRATTH IR 55 b e R AR

I’ll send someone to pick up your laundry.

Ty EIRAN LB EDERI AR .

We have different services here such as washing, dry-cleaning, ironing, dyeing and mending.
BTATX AT BERAFRIRS, G vEA, T8, %, Jemiggsh.

We charge 50% more for express service, but it takes only 4 hours.

PRS2 W 50%I1 38, (H2 L FFEPYAS N o

KA I ——

C: Sir. | bring you your laundry Please check it.

Jerds, BB R T . ER AT,

G: (Examine) Look, there is a hole on it.

(ke FH, X Ela—AN.

C: L.I’'msorry. Sir I’ll take it back and we will pay for the damage.

A, SEE, FatEanlL, JF ARSI BRI
2. You could choose one in our slopping center.

T AE AT h i — 1T

iR AT

suit sweater trousers jacket bleach

[LES FEK Ve i S Pl

stain tear shrink scorch color fast

15 5 g %K befk W



YEE R 55
[l b NAEHSE TS UG HA A e — g NS I e NS /N SR I i, N 1% 0
SR, XINERTLAUE 1’'m afraid | can’t accept tips. But thank you anyway.
Y51
H: What's the matter, sir?
gk, Mt AR T?
G: The air conditioner in my room doesn’t work.
E I NIRRT E7 N
H: Let me have a look. Have you turned on the power?
ibRE—F, BHATITRIE T2
G: No, | forget it.
B, ST
H: Now you could try it again.
AR AT L — R .
G: It can work now. Thank you.
EHERETAE T, R,

R SLIRETR

We’ll send someone to repair it.

FTATZIRN LB/

May | take a look at it?

FALE— T2

We’ll bring the replacement immediately.
BAH S B —A

I'll take care of it personally.

EPE N PN 87 SR

This part needs to be changed.
XA

BT —

G: There is something wrong with my light.
TR T

H: 1.I'msorry. I'm afraid | have to change a new one for you.
IRAHR,  FRARFRATTH A s B e — AT
2.1t will take several minutes to check.
ST I o s

G: Yes, it’s working now. Thank you.

7T, EHMEREM T, K.

H: That's all right. What else can | do for you?
AN, AT A T ) 2

G: No, thank you.

BAT AT, B,

2 ]

air conditioner light washing machine TV set radio



