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Unit One

Commercial Decisions

PART A
. Vocabulary
demand efficiency electro-string
uitar to im rove to modernize
taste to win
as a result to level off

o .

the Beatles

. Basic Structures

Hall modernized operations and as a result sales increased.

Tastes changed and sales leveled off.

Sales increased b 42 % .

Exercises
1. Listen to the history of the guitar manufacturer Ricken-
backer and choose the best answer to each question you
hear
1 a. Electronic Computer Co.
b. Economy Research Co.
c. Johnson Co. Ltd.



Electro String Co.

F.C. John. b. William Brown.
F.C. Hall. d. Rickenbacker.
Jane Hall. b. F.C. Hall.
John Hall. d. Rickenbacker.
In 1953. b. In 1963.

In the seventies. d. In the eighties.
In 1984. b. In 1995.

In 1996. d. In 1953.

2. Listen again and then number the following events in the

correct order

Order

PART B
. Vocabulary
conscious
especially
to install

vegetable

to aim at

2

Events

A larger factory was built.

Tastes changed and sales leveled off.
Rickenbacker won the President’s Export
Award.

The Beatles began to play Rickenbacker.

John took control of the company

consumer diet
expensive image
saturated seriously

to be careful about



Il . Basic structures
We decided to install a sports club.
We wanted to attract more people.
We use only top-quality vegetable oil.

We believe a better roduct will mean hi her sales.

o . Exercises
1. Passage One is about an entertainment company. Listen to
the passage and complete each of the following statements
with appropriate choices
1 They wanted to
a. attend a meeting
b. attract more young customers
c. attract children
d. lower the prices
2 They decided to
a. modernize a swimming pool
b. build a sports club and open a restaurant
c. redecorate the restaurant and have the room air-
conditioned
d. host more sport events
3  They found that outside the normal vacation season
they had
too many empty rooms

a
b. too many customers

o

too many people

o

too large a staff



4 The restaurant is aimed at
a. the old pensioners
b. the children
c. the younger customers

d. the women
Listen again and check your answers.

2. Passage Two is about diet. Listen to the passage and then
supply the missing information
These days most people exercise regularly and are careful about
their diet. Consumers are much more 1 now than

in the past. We take this very seriously and we want to show

people that the food we serve 2 than ever. Last
month we decided to stop using 3 to cook our
4 . As a result we now use only 5.

Of course it’s more expensive but we believe a better product

will 6 . It’s also good for our image.

Listen a ain and check our answers.

PART C
Vocabulary
absolutely advantage to analyze
camcorder obviously potentially
prediction region triple
Malaysia Hungary

4 -



. Basic Structures
We think there will be a hu e market for automobiles.

We can’t be sure about what will happen.

. Exercises
1. The two passages are about making commercial decisions.
Listen to the two passages and supply the missing informa-

tion

Company Decision Reason

Camcorder Com- | to start making | There has been
pany camcorder in 2 for

1. our product in

3

Automobile Com- | to open a | There will be

pany 4 in 6 for
5. automobiles  in
7
car sales might
8
possibly even
9.

2. Listen to the two passages again and decide whether the fol-
lowing statements are true T or false F
1 There has been a rapid growing demand for

5.



out product in South East Asia over the past
five years.

2 During the first two years we produced
more than 200 camcorders a month.

3 We think that car sales might double even
triple in the next ten years.

4  We think there will be a huge market for
automobiles in America.

5 We've decided to open a car engine factory

in Hungary.

Listen again and check your answers.



Unit Two

Dealing with Problems

PART A
B. Vocabulary
crate to damage extra
to inconvenience policy to replace

shipment
ri ht awa

u. Basic Structures
I have a complaint about our last shipment.
What’s the problem
I hope it didn’t inconvenience you too seriously.
There’s a problem with last week’s order.

We'll take care of it right away

s. Exercises
1. The two dialogues are about dealing with complaints. Lis-
ten to the dialogues and then put a tick in the brackets for
the correct complaint of each dialogue
Dialogue 1  Dialogue 2
1 The order hasn’t arrived.

2 You sent too many models.



Some items are damaged.
You did not send enough
goods.

You sent the wrong items.

2. Listen to the two dialogues again and then check what the

speakers say. Put a tick in the brackets for each sentence

you hear

N S R S

PART B

Dialogue 1  Dialogue 2
I'm very sorry about that.
What’s the problem
You sent the wrong items.
The items in the two crates
were damaged.
I have a complaint about our
last shipment.
Could you give me a few de-

tails

B. Vocabulary
design mix-up payment
quite to receive slight
to understand
Hon Kon Texas

u.

Basic Structures

8 -



S.

You've made a number of personal overseas calls.

Have

We'll

a good trip.

talk it over.

We've got a slight problem.

There was a mix-up in accounts.

We all enjo ed talkin with ou.

Exercises

1. The following is Rob Norton’s notes about people he has to

talk to on the phone. Listen to Rob speaking to six people

and then number the notes in the correct order

o o 60 T ®

—

. Speak to Jenny

. Call Barbara

. Speak to Jones

. Call the agency

. Speak to Ms. Harker
Speak to Murray

2. Listen again and then match Column A  the persons Rob

talks to  with Column B what the talks are about
Column A Column B

a. Call Maurray 1 about newspaper ad.

b. Speak to an agent 2 about personal overseas calls
c. Call Jenny 3 about golf game

d. Speak to Jones 4 about report

e. Call Ms. Harker 5 about order

f. Speak to Barbara 6 about job application



3. Listen to Rob again and then find the right response to Rob

for each telephone call

a. Yes sorry about that Rob. There was a
mix-up in accounts.

b. Yes I understand Mr. Norton. It won’t
happen again.

c. Yes that would be just fine. Thank you
Mr. Norton.

d. No problem. Have a good trip.

e. I'll be there right away Mr. Norton.

f. All right. I think we can have something
ready by Friday. Is that OK

Listen a ain and check our answers.

PART C
B. Vocabulary
moment
to look into video cassette recorder

u. Basic Structures
Could you give me the reference number
You sent us ten too many.

I’ll look into it right away

s. Exercises
1. The dialogue is about dealing with customer complaints.
Listen to the dialogue and then complete the notes on the

10 -



order form below

ELECTROMART WHOLESALE
DISPATCH DEPARTMENT

Customer J-Mart

Order No. 1

Date order placed 2

Amount 3

[tem 4

Model No. 5

Notes We delivered 6 VCRs instead of 7
so we have to take 8 back.

Listen again and check your answers.
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