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Chapter One
The Telephone Ringing (A)

(1) May | speak to Mr.Brown, please?

: D.H.T. Consultant Company." Good morning.

: Good morning. May | speak to Mr. Brown,
please??

: Who's calling, please?®

: This is Edgar Black of Gold Software calling. “ Is
Mr. Brown there??

: Yes, just a moment.” I’ll put you through™ -+
Go ahead, Mr. Black.
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(D D.H. T. Consultant Company. ( )D.H. T.

[} o

-

@ May | speak to Mr.Brown, please?

9

Can | speak to Mr. X X, please?
| just want to speak to Mr. X X, please.

(3 Who’s calling, please? ?

Who’s speaking. please?
May | ask who’s calling?
Who are you?

o

@ This is Edgar Black of Gold Software calling.

s Mr. . ,
s Mr.
() Is Mr. Brown there? ?

,
Is Mr. X X in?

Is Mr. X X available in the office? o

©) just a moment. .



Please wait a moment.

One moment, please.

Just a second, please.

@ 1I’ll put you through.

Put through .



(2) Which Martin?

: Good afternoon. A. B. C. Corporation Sales De-
partment.

: Hello. | would like to talk with Mr. Martin,
please.

: Which Martin?" There are two Martins in this of-
fice. Could you please tell the first name?®

: Mr. Henry Martin, who is responsible for the
new product promotion. ©

: Ah! This is Henry Martin speaking.® Who is cal-
ling, please?

: Hi Henry., this is Jimmy Wang from New Image
Company. Haven’t seen you for some time.®
How are you?

: Fine, Jimmy, thank you. How’s your business?

: Very good. Thank you.
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(D Which Martin? ?

Which Martin do you want to speak to? s

2 Could you please tell the first name?

?
s , first name;
s last name, family name sur-

name,

@) Mr. Henry Martin, who is responsible for the new prod-
uct promotion. . s 0

| want to speak to Mr. Henry Martin, who is responsible
for the new product promotion.

new product promotion: s

@ This is Henry Martin speaking. . o

’ ) ’

Speaking.

This is he/she speaking.

This he/she.

It’s me.

(3) Havn’t seen you for some time. o

“ ”
]

Haven’t met you for a long time.
Haven’t contacted you for some time.

s

8



Long time no see.



