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1. International Travel Agency of Qingdao. Can I help you?

2. Good morning, sir. This is David Green from England. I am go-
ing to visit Qingdao with my wife and son during the Olympic
sailing race. We’ve never been to Qingdao before. Can you give
us some idea of the hotels there, please?

3. Certainly. You are from England, and you have your wife and
son in company. | suppose Holiday Inn should fit you best.

4. You mean Holiday Inn? Great! The facilities and service there
must be very similar to that of Holiday Inn here in England.
They do serve western food in the dining hall, don’t they?

5. Yes, indeed. They offer not only western food, but also Chinese
food of the Cantonese cuisine, Shandong cuisine and Sichuan cui-
sine. There are also Japanese and Italian flavors.

6. Is the location of the hotel convenient? How far is it from the site
of the Olympic sailing race?

7. It is very well located right in the middle of Central Hong Kong Road,
the busiest downtown area with two of the biggest supermarkets at
hand, Jusco and Carrefour. It is just one kilometer from the site of the
sailing race. You can even walk to the seaside.

8. Wonderful! I suppose we can admire the sea view from the hotel
rooms, can’t we?

9. Yes. All the rooms in this hotel are either with the sea or the
mountain in sight. The sea is in the south and Fushan Hill is to
the north. It is really very pleasant.

10. Perhaps we should consider staying first in a room with sea view

and then another room with mountain view, so we can enjoy

both of the delights in Qingdao.
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Good idea! The traffic here is convenient, too. Buses can take
you almost anywhere you want. There is a bus stop not far
away in front of the hotel. Taxies stop by you any time you call
it and it is only 40 minutes’ drive to the airport.

Another hotel you may prefer is Shangri-La Hotel, a five-star.
It offers free breakfast of European style and afternoon tea in
addition to the convenience and good service offered by Holiday
Inn.

Is it also a hotel with a sea view?

Yes. Although it is kept away from the beach with a road and
some buildings in between, it gives quite nice a bird’ s-eye view
of the vast ocean from the upper rooms.

What are the rates like for these two hotels?

Shangri-La is comparatively more expensive than Holiday Inn,
1,826 yuan for a suite and 1, 370 yuan for a high-standard
room, while in Holiday Inn it’s 1,499 yuan for a suite and 830
yuan for a standard room.

Besides the two mentioned above, are there any other hotels of
European style in Qingdao?

Yes, there are another two: one is Grand Regency Hotel, the
other is Gloria Inn.

Gloria Inn is just within walking distance to the World Trade
Center and the May 4™ Square.

All the rooms in Gloria Inn are designed to view the sea. There
is a pub viewing the sea, a nice place for beer or tea.

Grand Regency Hotel is located at 1 Taiwan Road. Owing to its
traditional European style in design, it is rather popular among

the western visitors.
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A few friends of mine want to visit the historical celebrity city
of Qingdao by way of the Olympic sailing race. They want to
look for a hotel with convenient traffic and not far from the

scenic spots. Can you recommend one?

. Certainly. I would recommend Haitian Hotel to them. It is lo-

cated in the best area among the scenic spots of the city, with
the Eight Great Passes to the west, Zhanshan Temple to the
north, the May 4" Square to the east and the sea to the south.
From here you can have a look at the famous historical relics and
the principal modern buildings of Qingdao as well as the beauti-
ful sea and mountain.

One of my friends is from India, and he wishes he could stay in
a hotel with Indian food in Qingdao. Does Haitian have any
food of Indian flavor, please?

I am afraid not. But not far from Haitian Hotel is Huanghai Hotel
where Indian food is offered. It sits on 75 First Yan’an Road. If
they stay in this hotel, it is also very convenient for them to see all
those places mentioned above.

Wonderful! Thank you very much for your help.

Good morning! Room reservations, Grand Regency Hotel. Can
I help you?

Room reservations, good morning. What can I do for you?

I would like to book a room in your hotel.

Sorry, sir. I was speaking to another customer. Could you
please hold on for just a second?

Hold on, please. I am ending a conversation with another cus-
tomer.

I am sorry to have kept you waiting. What kind of room do you
want, please? Single or double®?
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Would you like your room a twin or a double®?

A suite or a deluxe suite®? We have single, double, suite and
deluxe all in European style.

Rooms in our hotel are designed either with a sea view or a
mountain view. Which do you prefer?

The three of our family all like the sea. Could you give us a
triple room facing the sea, please?

I have a baby with me. Can I have a quiet room towards the
sea?

My brother is disabled. Do you have any rooms designed partic-
ularly for the disabled in your hotel?

We have a group of 60 people staying in your hotel for a whole
month. Is there any special offer? for group and long-term cus-
tomers?

We usually offer a 25% discount, but at present it is the peak
season of the Olympic Games, we can only give a 5% discount.
Reservation department, Haitian Hotel. Can I help you?
Hello, this is a tourist from Europe. I just arrived at the air-
port. Is there any room available in your hotel, please?
Welcome you to Qingdao, but I am very sorry that our rooms
were all booked out.

Terrible. What shall I do?

Take it easy®, I’ll call to see what’s available in other hotels.
Do you have any special requirements for the hotel?

I’ d prefer a hotel that is not far from your hotel if possible, be-
cause | heard from my son that the location of your hotel is just

within walking distance to the site of the sailboat racing.
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All right, please hold on a second. I’ll try with Holiday Inn
which is even closer to the site of the sailing competition than
our hotel.

Hello, | am calling from Haitian Hotel. Could you tell me if
there is any room available in your hotel, please?

Not originally, but I just got a phone call from a customer who
cancelled her reservation. So now we do have a single room
available.

Great. A customer here wants to book that single room. Hold
on, please. 1’1l get him to you.

Hello, good evening. This is Jack Brown. Could you please
have me booked for that single room first? I'll be right over.
All right, Mr. Brown. Could you please spell your last name?
It’s for the reservation.

Certainly. B-R-O-W-N, BROWN. I come from England.
Really? Then you surely will enjoy your stay in our hotel, be-
cause it is of European style.

I know. We have Holiday Inns in the UK, too. 1 was once a
customer there and quite enjoyed it. But I didn’t expect to stay
in a Holiday Inn in Qingdao.

Ok, could you come over right now, Mr. Brown? We look for-
ward to serving you.

All right, see you.

Room reservations, Huanghai Hotel. May [ help you?

Hello. This is a tourist from Korea. I am now in Beijing for the
Olympics. I want to book a room for my girl friend and myself

for next week.
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From when and for how many nights? What type of room do
you prefer, a double or a suite?

From October 8™ to October 16™, for 8 nights. A suite prefer-
ably. If not, a double is OK.

All right, sir. Please hold on. 1’1l check our rooms’ availability
for those days.

I am sorry. We have booked out all the suites and doubles for
those days. We now have only the deluxe suites and single
rooms available. How about a deluxe?

No, thank you. I’ll try other hotels.

Shangri-L.a Hotel, what can I do for you?

Good morning. Do you have any double rooms available? 1 want
to book a room for next Thursday.

Next Thursday? No double rooms but suites. Do you want to
book ?

Yes. I want to stay from October 8" to 16™.

All right, sir. We have suites of Japanese, European and Amer-
ican styles. Which do you prefer?

European, please. My girl friend has been to France and likes
very much the European color there.

May I know the charge for a night, please? Any discount?
Right now we offer a 10% discount and the charge after dis-
count is 280 dollars, including a free Continental breakfast.
What exercise facilities do you have in your hotel?

We have an indoor swimming pool, a gym room, a bowling al-
ley, a billiard’s room and a sauna center.

In the gym room are race apparatus, stationary bike, chest-

expander, slenderizor, bar bell, dull bell and spring-grip, etc.
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Do you have pick-up service at the airport?

Yes. We have limousines for pick-up from and to the airport,
charging from 60 to 80 yuan. If you are not in a hurry and
without language barrier, you can take the airport coach which
charges only 10 yuan to the urban area. From there you take a
taxi which costs you another 10 yuan or so before you arrive at
our hotel after a pleasant sightseeing on the way.

Sounds like a good idea. Thank you for your advice. I will con-
sider taking the coach. My name is Jin Zhenghao. Could you
book me to a suite now, please?

Sure. Mr. Jin Zhenghao, from October 8 to 16, a suite of Eu-
ropean style. May I have your telephone number, please?

Of course. I am staying in Beijing International Hotel. The op-
erator’s number is 010-65126688. I am in Room 1126.

By the way, which plane are you going to take? When are you
supposed to arrive?

We are booked for CA1555 which starts from Beijing at 16:00
and arrives at Qingdao at 17:00. We’li be arriving at the hotel
around 6 p.m.

All right, Mr. Jin. We look forward to seeing you and your girl
friend.

Good afternoon. Welcome to Holiday Inn. Can I help you?

I have just booked a single room through telephone. I come to
check in.

All right, sir. May I have your family name, please?

Brown.

Oh, it’s you, Mr. Brown. Pleased to see you. How many days

do you plan to stay?
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One week, from October 5 to 12.
Could you please {ill in this form?
Thank you, Mr. Brown. How are you going to pay, in cash or
by credit card®?
May I pay by traveler’s checks??
Sure. Mr. Brown, your room number is 205, and here is your
key. The bellman will carry your suitcase to the second floor.
Good evening, sir. Welcome to Shangri-LLa Hotel. Have you
made a reservation?
Yes. My secretary booked a deluxe suite for me for 3 p.m. this
afternoon. My name is Henry Brown.
Just a minute, please. Let me check the booking record. Henry
Brown, a deluxe for three nights.
Yes, you are on record. Could you please fill in this form?
All right. Thank you very much, Mr. Brown. May I have a
look at your passport, please?
Do you pay by credit card?

Yes. [ pay by American express.

May I take a print of your card®?

Thank you, sir. Your room is on the 8" floor, Room 826. I

hope you will enjoy your stay here.

May I have a look at your reservation note?

Just a second, let me check our reservation record.

I’ 1l have a look at our booking record.

Sorry, sir. We don’ t have your booking record.

Sorry, I can’t find your name in our booking record.

Sorry, there is no booking record in your name.

Is it possible that you mistook our hotel for another one?



