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A. Essential Sentences

1. What can I do for you

2. May 1 make an appointment for some time

tomorrow
3. My son needs a check up.

4. Which doctor does your son usually see

What's your name, please

(@21

o

6. Dr. Taylor 1is visiting patients tomorrow
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10.

11.

12.

13.

14.

morning.
o

Dr. Taylor is not in tomorrow morning.

Dr. Taylor has got plenty of patients to see
tomorrow afternoon.

o

We could fit you in at 5:00 tomorrow afternoon.

Can you come in at 9;30 tomorrow morning

All the appointments are taken.

o

I'd like to see the doctor as soon as possible.

o

What are the office hours

Dr. Taylor sees his outpatients on Tuesday

morning.



15. Is he the doctor you saw last time

B. Conversation

Receptionist:

Patient:

Receptionist;

Patient:.

Receptionist

Patient:

D

Good afternoon. What can 1 do for
you

Can I make an appointment for some
time tomorrow

Let me see:s~ Dr. Taylor is not in
tomorrow morning, as he is visiting
patients at that time. And tomorrow
afternoon he has plenty of patients to
see.

Oh, I feel bad, I'd like to see the
doctor as soon as possible.

Perhaps we could fit you in at 5:00 this
afternoon. One of the patients has
canceled the appointment for this
afternoon.

That's great. Thank you very much.
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It's 3:00 now. See you two hours
later.

Receptionist; See you later.

1. What can I do for you:

b

”» “ ”

. Can I help you

2. make an appointment:

b o
. ,keep the appointment “
”» .
’ b
“ ”,  cancel the
appointment,
3. Receptionist: ,
, receptionist, 7,

4. Dr. Taylor is not in tomorrow morning: in

“ ”»



“ ”»
o

as he is visiting patients at that time:

go.come, leave,start, visit

, We are
leaving on Friday. ( )
And tomorrow afternoon he has got plenty of
patients to see  1'd like to see the doctor as soon
as possible; , s

) see, ,as soon as possible,

ces e



Receptionist;

Mrs. Allen:

Receptionist;

Mrs. Allen:

Receptionist;

(2)
Can 1 help you
My son needs a check up. I'd like to
make an appointment,
Which doctor does your son usually
see
Dr. Taylor. He is the doctor my son
saw last time.
Dr. Taylor sees his outpatients on
Tuesday and Wednesday morning. I'm
sorry, all the appointments for
Tuesday morning are taken. Can you
come in at 10:00 on Wednesday

morning

Mrs. Allen: Fine. The day after tomorrow, is that

Receptionist;
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right

Yes, by the way., what's your son's



name
Mrs. Allen: Jack Allen.
Receptionist; Okay.

Mrs. Allen: Thank you. Good-bye.

1. My son needs a check up: need

b b b

) She needs to
see the doctor, She need see the doctor,
need ,

Does she need to see the
doctor
Need she see the doctor
She doesn’t need to see the
doctor.
She needn’t see the doctor.
2. See one’s outpatients: “ 7,

3. All the appointments for Tuesday morning are
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taken:

4. By the way: o

C. Exercise
1.

1. Dr. Taylor is now.
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in
not in
out

2. We could fit you in at

10:00 tomorrow morning
3:00 tomorrow afternoon

3. Can you come in at .

9.:00 tomorrow morning

4.00 tomorrow afternoon

@)

Receptionist; Good morning. Can I help you

Patient:

I need to come for a check up.

Receptionist; Tomorrow afternoon only, 1'm afraid.
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