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1. Welcome to China.

o

2. We welcome you to China.
3. Thank you for coming.

4. We welcome you to all sightseeing and shopping.

Can I help you
( )

(@21

6. Can I be your assistant

7. May I help you, madam(sir)



( ),
8. What can I do for you, madam(sir)
( )
9. Good morning (afternoon, evening),
(madam). Anything I can do for you
( . ), ( )

Sir



e e 5
y 4
2 (2) Receiving a Customer !
H :
y v
A A
y v
P 3 3 3 3 3 3 0 B B B B B B B B B B B B B 2o

1. Have you been taken care of

2. What would you like

3. What would you like to see

4. What do you want to buy

Can I show you anything
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6. Would you like to choose something now

7. We have a very wide selection of commodities.
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A little more slowly, please.
Sorry, I couldnt get what you said.

I beg your pardon.

o

Please speak a little louder.

o

What did you say

Over at this counter, please.

o

Let me help you.

. I recommend you to buy this one.

( ) .
All right. T'll bring them all over.

Please wait for just a few minutes.
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Sorry to keep you waiting.

Is this all right O

What else can I do for you
Will there be anything else
Would you like anything else
These are very nice.

o

They're quite nice.

. What do you think of this

What kind would you like

Do you like this one



28.

29.

30.

31.

32.

33.

34.

36.

Perhaps you'd like this.

o

Which set do you prefer

This is the best among them all.

() o
Which brand do you want

It's a famous brand.

o

Do you have any particular brand in mind

I'm sorry, but not in that particular brand.

’ o

. Which type do you prefer

I would suggest that you try both styles and see

which one fits you better.
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This is our best quality.

These are the latest style in shoes.

o

This is very fine material.

o

It's of good quality and very durable.
Are these all right They wear well and don't
cost much.
The price is very reasonable.
It would only cost you 150 yuan.
150
It's made in China.
This is selling very well in China.

If something is faulty, you can exchange it.



