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At the Airport
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0 10 Booking a Flight
O o 0

. Good morning. Can I help you?
ogogooooooad

. What date and what number of the flight do you
want to book?
oooooooooooooboa

. Please wait a moment, I'll check.
ogoooooood

. There is a flight from here to Hongkong every
two hours,
gooooooooobooooooada

. Flight number 414 will depart in the morning,
4140000000

. The air fare is five hundred dollars . please,



10.

11.

12.

13.

14.

15.

gog 50000

. Your passport . please.

gpooobooo

. First class or economic class?

gooboobboooooo

. A window seat or an aisle seat?

gogooooooooooooog

Here is your ticket.

goooood

Please remember to confirm your flight.
ooooooooon

I'm sorry. but everything is taken.
gogooooooon

I do wish 1 could help . but this is a busy season
you know.
goobooooooooooooobooooa

1 can give you a reservation on Flight number

017.
oooooooo70000000O

Do remember to bring your passport with you.



ooooooooo
16. Do you want a one-way ticket or round trip
tickets?

gobooboooooooo

@ Column 0O

gooobooboooooooobooboboboon
0mooboobooooooboboomobbmo
ooobooobobooobbbooobOoooboo
gooooobbbbboooooboooooboon
gooooobbbbbboooooooooooo
Umoobmobooboooooobobboo

@ Dialogue [0

A: Good morning, What can I do for you?
goooooooooooan

B: Yes. I'd like to book a ticket to Hongkong .
please.
gooooooooooooon

A, Yes. When?
Oomoooano



B, The earliest one for the day after tomorrow.
godoooooooo

Ao O.K. That is Flight 414. 600 dollars please.
ooooo 414 006000 0O

B, Here you are,.
oo,

A. Thank you. Here is your ticket and 1 hope you
have a good journey.

ooooooooooooooooon

@ Word Bank 0O O

flight 00

air fare oo

first class oo0
economic class ‘ ooo
window seat oood
aisle seat oooooo
ticket office ooad
one-way ticket ooo

a round trip ticket oono



open return
adult fare
child fare
non-stop {light

extra flight

oooooo
ooog
ooog
oooo
ooog



O 2) Confirming a Flight
EEERERERE

. May I know your flight number . please?

gooooobbbooo

. What is your name. please?

ooooooo

. How do you spell it?

goooon

. You are flying economic class . is that correct?

doooooooood

We do have some space left in our first-class sec-
tion. I can change your ticket if you like.
goobooooboooobouoooobooooa
goooo

0. K. Your ticket is in order now.



10.

11.

goboooooooobooo

. Thank you for calling to reconfirm.

goodoooobooooonboo

Flight number 556 will be delayed. The delay is

due to mechanical difficulties.

sse DO0OUOOoOooOOOO0oO0oOooOooOooo

. There is a flight leaving for Philadelphia in two

hours . but it’s full. Icould put you on standby if
you wish,
oobooooobobooooobooboooobno
oooboooobobooooboboa

T'll check to see if there's any space left,
goodgoooooo

No delays. It will go as planned.
oo000DOO000ooOonooood

@ Column 00

ooobooooooobooobooooooonog

oooobbooooooooobooboboobobDbOo0oo

oooobbooooooooobooboboobobOoboo



goooboobooooobobbobooooooDo
gooooobbbooooooboobobobbbooo

@ Dialogue 00

A . Good morning. What can I do for you?
goooogooboooon

B. Yes. I'd like to confirm my flight,
goooobooooogoo

A Your flight number, date of departure . please?
goodoooooda

B. Flight 280. January 15th, to Hongkong.
20000010 15000000

AO Name please?
goooood

B. Wang Dong. My flight is still on schedule. No
delays or something?
googobboooobbobooboboonoo
gooao

A, No. It will go as planned.
ooobobooooooog



B- Thanks a lot. Bye.

goooagao

@ Word Bank 0O [

confirm O0mOo
.to confirm a flight oooog
to postpone oo
delay 0ood

on schedule ood
cancel Ood

spell oo
section O

in order 00
mechanical ooo
standby’ oad

space oo



(30 Checking in
gooogoao

. Your ticket and passport. please.
gododooooood
. Can you show me your ticket and passport?
gooooooooooon

How many pieces of luggage do you want to
check in?

gooooooooo
. Do you have any carry-on luggage?
goooooooad
. Any hand luggage?
goooooao
. Please put the suitcases on the scales.

gobooboooon



10.

11.

12.

Do you want smoking or non-smoking?
goboooouooogoboood

Here are your luggage checks and boarding
passes. Your flight will depart from gate 2.

gopoobobooooooooobogobg 20
gooo

. Please put your personal belongings here. You

should also take out your keys and knives before
you go through the metal detector.
gooooooooooooboooooooo
goooobooooobooooa
Do you have metal somewhere with you?
doobooooooooon

You'll have to hurry. your flight is leaving in
just 30 minutes.

doooooononb spoobooboobooo
Your seat is 28a. boarding time is twenty mi-
nutes before departure and you will board at gate

18. Have a nice flight,
O0D0O00 2@ O0000O00O0O0O0O 2000



BUoOooooooooooo

13. Please empty your pockets of all metal things and
put them in this basket.
goooooooooooooooooooan
gooad

14. It’s time for boarding.
goooooooon

15. There is an over-weight. The excess weight is 8
kg.
ooooomo s8gooao

@ Column OO

goboooooooobooooobooobn
gbobooboobooooobboobooooobogn
goobobobobooooobobobobbooooooon
goboboobooobobboobooooobognn
goobobobbobooobobobobbobooboboon
goboboboooobbobooobbbooooo

@ Dialogue 0O

A. T'd like to check in for the flight to San Francis-

CO.



dooboooooooooooon

B. Fine. Would you please show me your ticket and
passport O
Jo0oooooooobooooon

A, Yes. here you are.
gooood

B: Please put your luggage on the scales.
goooooobooood

A. O.K.
aod

B. Now . please fill out the luggage tags and tie each
to a suitcase.

oooooboooOooooooooon

@ Word Bank 0 0

over-weight 00
duty oo
boarding-card oodno
excess luggage oooo

luggage allowance oooooo



registered luggage
luggage insurance
porterage

airport fee

boarding time

moving belt

arrivals and departures

flight information board

ooooo
ooono
ooooo
oono
ooono
oono
ooooo
ooooo




(4) On the Plane
0 o o 0O

. What is your seat number, sir?
gooooooooooa

. May I help you with your bag?
gooooooood

Attention please. Qur plane will be taking off
soon.
gdodoooooboooboouooobboooda

. There is a button under the right arm rest. If
you push it. the seat will slide out and the back
reclines so you can relax and get some rest,
oo oouoooouooooog
gooboooooooooooooon

. You can unfasten your seat belt now.



