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. Good morning. Can I help you

. What date and what number of the flight do you
want to book

. Please wait a moment. I'll check.

There is a flight from here to Hongkong every

two hours.

Flight number 414 will depart in the morning.

414 o

The air fare is five hundred dollars. please.



10.

11.

12.

13.

14.

500
Your passport, please.

o

First class or economic class

A window seat or an aisle seat

Here is your ticket.

Please remember to confirm your flight.
I'm sorry, but everything is taken.

) o
I do wish I could help, but this is a busy season,
you know.

) ) o

I can give you a reservation on Flight number
017.

017 0

5. Do remember to bring your passport with you.



16. Do you want a one-way ticket or round trip

tickets

o Column

@ Dialogue

A: Good morning. What can I do for you

b

B: Yes. I'd like to book a ticket to Hongkong,

please.

’ o



A: Yes. When

B: The earliest one for the day after tomorrow.

o

A: O.K. That is Flight 414. 600 dollars, please.
) 414 ,600
B: Here you are.

o

A: Thank you. Here is your ticket and I hope you

have a good journey.

o ’ o

@ Word Bank
flight

air fare

first class
economic class
window seat
aisle seat

ticket office



one-way ticket

a round trip ticket
open return

adult fare

child fare
non-stop flight

extra flight



1. May I know your flight number, please

2. What is your name, please

3. How do you spell it

4. You are flying economic class, is that correct

’

We do have some space left in our first-class sec-

(@21

tion. I can change your ticket if you like.

o ’

o

6. O.K. Your ticket is in order now.
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