F1E Ht &

000000000000do0oo0o0o00do00o0o0dooooUoooDoOgo
00000000000 000o0o000do0ooooooDoDoOodooDoDoOago
00000000000 000o0o000do0ooooooDoDoOodooDoDoOago
00000000000 000o0o000do0ooooooDoDoOodooDoDoOago
0000odoO0oooodooDooOodooooooooo ocooa 7.

000000000 *M-=000O(Charles MSavage)l D D0 000000000
00000000000 000o0o000do0ooooooDoDoOodooDoDoOago
00000000000 000o0o0000o0ooooooDoDoOodooDoDoOago
00000000000 0000000d0o0o0o00o0oUODUOoDUOoOodoDoon
00000000000 00" 0 0000” 000000000%0000000
00000000000 00o0o0o0o000o0ooo0UdooDoDoodooDoDoOgo
0oooooooog9O0oO0'0 oooOoO* 00’00 oDOooOooOoo”.

1.1 MR SR

goooboooo* oo o0 0bo0o0” 0booo0oooO0oooboboo0oboooo
oooboooobobOobbOoooobooobobooobobooooboboon
ooo0bo0o0ooobo0oobOo0oobooooDbo

111 FHRAEN

ooo0O 2100000000000 00000000DODDOO0 ;0000000
oooooooooboobobooo0ooooooooooobboobo0oooooooo
ubOooobOo0ooooooooObOOoO0oooobOooooobOooooboDbDDOoOoOoo
ooooobooooobooooobbooooobbooooobobboboOooon

ooooooooooboobobbboboboooo0oooooooooooboobobDbon
gooo* oboo” 0o* ooobO" oooboboobooboooo* 000" boooobo
oooooooooboobobooo0ooooooooooobboobo0oooooooo

oooooooooboobobooo0ooooooooooobboobo0oooooooo
I



00o000O00oo0ooooo

1. 0000000000

0000000000000 O0O000000000000—~00 O (epistemology)
0000000000000 D00D0000D000000D00ooogsophis)D 00000
0000000+ 0000000000000 00000000000D0D00000o
00000000000000000000000 0000000 (Socrates) 300
MPlato0 0000000000000 ODOOOOODODOOOODOOOOOOO0
0000000000 0000000000D0D0D00000000oDoooonooDn
0000000000000 00000D0000D0000000000000000
0000000000000 00000D00000D000000o0o0o0oO0oooooo
0000000000000 000000000D000D00000000000Do
(Conjecture) OO 0O (Belief) 0 O 0D Understanding 0 0 O 00 PureReason M O D O O O O
0000000000000 00 2000 600000 2000 600000 300000
0000000000000 00000D00000D000000000DO0oooDooo
0000000000000 0000000O0Oo00ooooooooon

0000000000000 0000000000D000000o00noO0o0on
0000000000000 000DO0D0* 00" 00000000000000
0000000000000 00000000000000000000000O0

0000000000000 000* 000000000000 00000000
gooooooooag”

00000000 (Webster,1997 0 O MO O0O0O0O0O0O0DMOMOmMOOO
0000000000000 000000000000000000O0oo0oonooo
oooono

0000000000000 0000D0D00000000DO0O0 0000000
ooooono

000000000000 mMPeterEDrucker MOC0DO0D00O0DO0ODOODODO
0000000 —0000000000000000000000000000
0000DDO00D0mMO0D0O00D00D0o0D0Doonoooooon

000 Chrchman@ OO0 000000000000 OOO0O0OOmMOOO
0000000000000 00000D000000000000000o0oDnooo
0000000000000 00D0000Do0oooooooon”

000 0000 (ThomasH. DavenportlD 0000000000 DO0CUOOOODO
0000000000000 00000D00000D000000000O0oonooo
00000000000 000000000D0D0000000000oDoooonoon

ooooooooooooboboobbbobDbor
2

[

0O O

0O O



Applehans 0 U0 DO OO ODO0DODO0OO0ODO0O0OOO0OO0OO0OOOOOO"

Davth O Prusak OO0 DOO0OO00DOOO0O0O0ODOOOODDODOOOODDOOOO
gooooooooboooobooooobobooooobooor

Heyes RothO 00O OO0O0OOOoooO + 00 + 0000Reth OOOODO
oboobooooboooboooooobobOooooboboooobobon
0000000000000 000ooooooDooDooOoODOOD0DD 141,

011 000oo0oOo

goooooo* o0o” boboobooobbOoOoobObOO0ooobooooboboooo
ooooboooobobOobooboboboooboo*bo"o0oooboboon
ooobooOo0oobooOoooobOboboooDn

20000000000

0000000000 000000 000000000000 o0ooooooao
oooboooobobOobb0oooobobooobooobobooooboboon
oood

gooooo* oo oooooo*o”o0*b"o00b0000o0oboo0oboboooog
000’000 00000 0DO0OO0DO000D 0000’ oOoooO O
oooooooooor o bObbOo0o” bbooooo* 0" oooooooo*oor
ocobomooooobobpoobobomLoooob™mbo"oboo®r® oo
omooo oco"c0oo™mob0D"0@moobO0obOo0ooooobobogn
oooooooboobbooo” oooobo* 0o o0 0” bo0oo0o0boooboboooo
oooooo

oooooooobobobobOobooooo

00000000 20020000M00000000000000DO00000O0
oooo

gooooboooo-cooo0oo0oo0o0*0obboobboooobooobobobooboo
oooobooOoooooobooooooo”



gooooooobooob*bOoobooooboooboooobooboboooo
ooooog” o

goooooobooboooooboobooobo* ooboooboooobooboboooo
uboobooooooboobooooboooboboobooobOoboobooonn
ooboooboOooboooooooor o

goooo* oobOo” oooboboboooboooo*oooboo” obboobobOooo
ooooooooobobooorg

gooooooboobooooobooooboooobbooboboooooboobooOobooonn
uoooooobooobobooobooooboooboboooboooboboooooo* o
uooooooooooboobooooboooboooboooobooooobooooobooe

gooooooo* ooboboboooboobooboooboooobooboooo
gooooooooogr

gbobobOooooboboboo* 0ooooboboobobooooboboboooan
oooooooboooobooooboor O

1998 0 30 0000000000000 000000OD0O00000OO0O0O00
oooooobo* ooboo” ob* oo booobobbbOoobooooboonn
gboobooboboooooooooobooooooooboooboooooboo0oDbg——
uboobOooooboooboooboboooobobobooooobobobooo
oboobOooooboooboooboboooobobobooooobobobobooo
gooao

gbobobOooooboboboobo* o0 obooooboboboobooo
uooooooboobbooobooooboooboobobooobobooooooonn
uboobooooboooboooboobooboboboboooobobobooooo
ooooo

oooooooobODmobooboboooooo"mooomogo "o
uboobOooooboooboooboobooooooboboooobooobooooo
oooobo

1.1.2 NEFRABNARANTE

go“ 00" ooboboboboooobooobooooboboobooo
ooooooobo

l.oooooooooao

ubobOooooboboboooooobobobooboboboobooo
oboobooooo*oo” booooboooooboboboooooboboboooo

0oooDoooooooooooo® 0000000" (A Theory of Knowledge)O O OO
4



O000000000000000 0 Epistemology) 0 00N OO0O0O0O0O0CMMDO
000MO00mm

0000000000 Arstetle 00000000000 D0O0DOOODOODOO
000000000000 0oOooo

0000000 -O0mJohnlockd 0 00000000000 mMOOOOODOD
0000000000000 00000000000mOoooooooooon
0000000000000000000000000D00000000000o0n
0oo0oO0oooooooon

000000000000 Spineza0 000000000000 DO000O0ODO
0000000000000000000000000D00000000000o0n
0000000000000000000000000D00000000000Do0n
00o00000o00o0ooooon

DO0DO0MKantianism@ 0 0 000D 000000000 MOOOOOOOO
0000000000000000000000000D00000000000Do0n
0000000000000000000000000D00000000000o0n
00000000 0000000000 0000000000000000000
0000000000000 0000MO00000DD000m® 00000070
0000000000 00D000000000000 0000000000000
000000000000 0000000000000D0000000000onon
0000000000000 oooo

0000000000000000000000000 -0 00 August Comte)J0
0000000000000000000000000D00000000000o0n
0000000000000000000000000D00000000000o0n
0000000000000000000000000D00000000000o0n
gooooooooo

0000 *OmMJohnDewey) DO O ODO0O00O000000ODO0OO0OO0ODOOOODOOO
0000000000000 0000D0000000noon

000000 ‘00 @errandRussel0 00 0000000000000 O0OOOO
000000000000000000D000000

00000000000000000000000000000000000n
000000000000000000000000000000000000000
gooooooooo

2. 00000000000

00000000000000000000000000000000000n
(Hayek) D00 00000000000D0O002000 300000000000000



0000000000000 O0* 000000000 00000000000
0000000000000 00000000D0D0O0000000000000
000000000000 00D0D00D000000D00D000D000D000O

0000000000000 0000D0DD000000000D0D0D000
O 0000 (know-whaty 0000000000000 D0O0DO00OO0O0DOODOOO
00000000000000000000000000000D0O0O0O00000
000000 0O00mMknow-how)’ 0 0000000000000 O0O0O0O0O0
0000000000000 000D00000D0D00000000000000
00000000000
0000000000000 D00000D0000000000D0D0D000
0000000000000 000DD0000DO0O00ODDOOO0OO0O0OOO
0000000000000 O000O00O0OO00DDDOO0OO0OO0DOO* o000
000000000000 0000000000000O00D00OO0O0O00O
0000000000000 000D0D00000D0O0O00DDODOO0O0D00OO0
0000000000000 000D0D00000D0O000DDO0O0OO0DOO
0000000000000 0000D00000D0DO0O00DDO0OO0OO0DOO
00000000000 DO0O00O0OOO00
3.3.00000000000
0000000000000 0000D0D000000000D0D00000
0000000000000 D00000D0000D0DO000DDOO0OO0DOO
0000000000000 D00D0O0D0O00000O0
000000000000000000D0* 00 0000000000000
00000000 -000 (Alfred MashalllD 00000000 0O00OO
0000000000000 000D000D0000DO0ODO0” O 000000
0000000000000 000D0D000D0DOO0O0ODDODOOO0OO0OOQ
000000000000 0000000KODDDOO0OODODOOOOOO
000000000000 00000000D0DDDO0O0ODDOOO0OO0O0OOOO0
0000000000000 0000D00D000DO0D000000
0000000000000 0000D00000000000D0D0ODO00
0000000000000 D0000D0D0000D0DO0O00O0DOO0OO0DOO
0000000000000 0000D0D0000D0DO000DDOO0OO0DOO
0000000D000DO000O000

000000 *0 000 (Friedrich A.von HayekT O O O « O O 0D Joseph Schumpeter)
000000000000000000000D00D00D00D0O0D00OO0* 000" O
00000000, 00000000000 00000000000000000

O O
O O

O 0o oo d
O 0O oo o

O 0oo0o4gooogoao
O Ooo4gooogoao
Oo0Oo0ooogao
Ooo0Oo0ooogao

O
O O
O O

Y s e [ O |

O 0O o0oooOoo
O 0O o0oo0Oao

O
O O
O O

O
O
O



0000000000000 00000000000 * 00 M@ Roger Penrose) M0
00000000000 000* 000000000000000000000
000000 000000000 000000000000 00’ 000
00000000000 0000” 00000000000000000000
0000000000000000000000000
4 00000000000
0000000000 0 m Friedick Taylo)D 00 0000000000000
000000000000 000000000000000000000000
0000000000000000000000000* 00007 00000
0000000000000000000000000000 00007 00
000’ 000000000000000000000000000000000
000000000000 000000000000000000000000
000000000000000000000000000000000000
000000000000 00000000000000000000000
" 00000E000O0DOODOOOODOOOOODODNOOOOOOODDO
000000000000000000000000000000000000
000 000 0000000000000000000000000
02000 800000000000000000000000000O0O0
O 000D0’00000 -0000000000000000000000
1969 00000000000000000000 0000 0* 000007 O
0000000 “200000000000000000000000000000
000000000 50000210000000000000000000000
000000000000O000000 20000000000000000000
2100000000000000000000000000000000000000
0" O

0000000000000 000000000000 000" 000000
000000000000000000000000000000000000000
0000000000000000O0* 0000 00000000 0000000”
00000000000000000000000000” 00000000 000
00’ 00000000000000* 00’ 000000000000000000
0000000000000 000000000000000000

000000000000 -00 PeterMSenge) 00000000 0000”0
000000000000000000000000000000000000000
00000000000000000000000000000000000000

o oooob"Mood cooo"ooobobo@moboooor ooobob ™o
7

O oo d
O 0o o d

O O

OOooooogooDooog o

O Oooo0ogo



goooooboooobo* boboooo” oooo* oobobor bobobob0ooooooaa
gboobooboocobooboooobobobobbooooboboobooooooboon
uboobooboooboobooboooobobobbooooboboobobOobooooad
uooooooooobobooo

ubooboobobooobooboooobbooooobooobooobooooooDbo
uoobooobooobbooooboooboobobOoOoDb ooobr ooboo
ubooboobodooboobooooboboboobooooboboobOobOoboooo
ooooooboboboobbboooooboodooooooobobbobooobobooooo® o
oo ooo*boo” 0" 0oooodoooooobobobobooobboboboooooan
ubobobooobobooooooobbooobooooboobbObooobboooDboo
uoobooobooooboooooboboooboooobooboo” ooboboooboo
utmooo oooo*" booo"oobmoo® oobboobOobObooooo
ubooooooboooboooooboobOoOoooboOobbOoobooboobobooDbo
0 (I

2000 90000000 *E«OmMRobert EQuinn0 00000000000 ODOO
uboobooooboooboboooooobobobobDbboobooonn
uoooooobooobooooooooboooboooooOoooboo* oboo
uboobooooboooboboboooooboboboobOoboobooonn
ubooboooobooooobobooooobOobOobobbOoO0ooobooonn
oooooboooooor

000 H-OUOO MaxHBoisotll 0 000000000 ODOOOOOODOO
gobooooobooboooooboooboooooOooobooooooooo” b 00
uoboooobooobobobooooobobobOobobooobooonn
uboboooooooor oobooboobOooobobOoOobbOOoooboOooon
ubobooboooboooooooboboooooobobobOobOoboobo
oooood
“gbO” obobooboooboboooobobobobOoboobooooboooonn
uobodooobooobooobooooboboooboooboooobbooon
uobooooobobooboboobooooboobobOobooboboobooooDbo
gbooobooboboooboboboooboboobOoobboobooboonn
uboobobooooooooboboobooboboboobOoboboon
ubobobooooooooboboooooooboboobOobOooon
uboboboboooooooobobooboobobobobOoOoooboon
ubobobobooooooooboboobooooboooboboboon

O Ooo0ogo O Ooo0ogo
O o o0o g o
]

O0Oo0ooogood
O 0Oo0o0ooogod
O Ooo4gooooo

O 0O o0ooo



0000000000000 00000000000000000000000
0000000000000 0000000000000000000000000
0000000000000 0000000000000

000000000000 00000000000000000000000
0000000000000 0000000000000000000000000
0000000000000 0000000000000000000000000
0000000000000 0000000000000000000000000
0000000000000 0000000000000000000000000
00000000000 000000000000000000

000000000000 00000000000000000000000
OD00000000000dOQOPT0OD@IRR) @) i M @) Tip MIQ.0F 60 Jalj

ogoooooobobobobobbbob* 0o0ooooooo



gooad

gooobooodoououououobbbooooobbbbbbUooooUoob o
gooooboboobtboooououobboboodobbobbbbuUoUooUu o

gooubbooodooouoouobobooooobbbUob b oo Uoooo
00000000000 Ooooo-00000000* 0000 000 198 poOoOo
gooooodoououobobobuooobobobboooobb oo oUoo
godobooboouobobuooobboobobboo

gooboboooodoouogouobbbooooobbbbbbooUoOogbbo
0 O M Pricewaterhouse Cooperstd OO0 000 19990 90 0000000000000
00 O000” ooooo 3790 0000000000000 26000000
goooobooooooonoo

ooboooooooo

gooooooooobbb -~ bbobuoobbbooboooo
gooobobooooooobboooooobbobooooobooboooooe

00000000000 -O0mMVemaAllee M 000000000 D0OOO0OOO
gooooboobooboboobbooboobbobboobboobboboboo
ooooboobooo

Delphi 00000000000 0OOO0OO0OOOODOOOODOOOODOOOO
oo o* oo oooooooooooooooo
goooboobooooobooooboooooobobooooor

lows 00O0OOUODOOOUOUDOOOD *UU0O0O0U0OT UUUODO0DUOUUOUOUOOOOO
oo oLgg oo

Malhotre YO O O O0DODOD0ODOUODODODODOOODODODOOODODODO
gooooboobooboboobbooboobbobbobobboobbobobooon
gooooboobooboboobbooboobbobbobobboobboboboon
goooooooooboooooboobooe

Safdie E00DO0O" O0D0O0O0OODOODODODOODODOOODODOOODOO
gooooboobooboboobboooboobbobboobboobbobooboon
goobboboooooobbobooooobbboooooooboaogr

Applehans 0O 000" OO0OO0ODOO0OO0OO0CODODOOO0OOOOOOODOOOO0OOOOO
gooooboobooboboobboooboobbobboobboobbobooboon
gooooboobooboboobboooboobbobbobobboobbobobooon
gbobobbobooboobono

Gartner Group 000" 000000 ODOO0DOODOOOODOODDOOOOOOO

oooooooooboobbooboooooooooooobobboobobooooooooo
10



oo0oooooooooDooooooooooor

David. J.Skyrme 00 O0“ 00O0O0D000ODO O (Vital Knowledge 0 O 0O OO0 0O 0O
0000000000000 oDooDooo0ooooDooDoooooDooon
oomoooDooooooon

ODell(19970 00 JU0ODO0OODODDOUOUOUOOODDOODOUOOUOODUDOOOODOO
ooodooogr”

Petrash (1996)0 0 0 0000000000 O0OOO0OOOOOOOOOOOOOOO
odooooooooooooooogr

Snowden(1998)0 00 D0 U0UOOO0OO0OO0DO0DO0DO0O0OOOOOOOOOOODOOOO
0o0o0o0doooDoooooooDooooDo0ooDooooooooooooooo.

Wiig(19980 000 O0ODDODO0O0OO0OO0ODODOO0OO0OOODODOOOOOOOOoOoobooOooOoOoon
oodoodooooooooooooooDooooDoooDooooooooa”

Bassi(19970 000 00D0ODDODDODOOOOOOOOOOODODODDODOOOOOO
0000000000000 ooDooDooDo0ooo0ooDooDoooooooon
oo0ooDdoooooooooooooooDoooooooooooooar

HuysmanO de Wit2000D 0O0 0 00OO0OO0OOOOOOOOD

Taylor(19971 000 000D O0O00O0O0O0O00O0 21 0000000000000
oo0ooooDooooooodooooooooooooagar

Delamet(1996) U U0 UDOO0OD0ODOOUOUOUOODOODODODOUOUOUOOOUODOOOOO
ooooooooor

Quintas 0 M 1997M 0000000000000 O0O0OOO0OOOOOOMAO
oooooooooooooooooooooooor

ooooDoooooooooooo

0Oo0o00oDO0ooooD0" 00000000 DoDooD0ooooDoDooooOoooooon
0o000oDoo0o0ooo0oooooooDoDoooooDooooooooor

0O0o00oDo0oooD0" 0000D0DO0ooDooDooooDooooooooooon
0000000000000 oo0oooooDooDoooooDooDoooDoDoDoOooon
doodooodooooooooooogr

00000 0000000000000 ooDoDooooooooooon
ooooooooooooor

00000 0000000000000 oooDoooooooooon
0000000000000 oDooDooo0ooooDooDoooooDoooon
ooooono

000mooOoo0oUoo0o0o0o0oDooDooDoooooooooooooooon
oooooooOoOoo0oO0oo0o0oo0dooooooooOoo0o0o0oooooooooooo

11



gooooooooo* bbb oboooooooobooooo
goooobooboobobibuoooooooboooboobobbuoooooooooooooo
goooaor

gooooooooo* bbb oobooooooooooon
gobodoouooboobouobooob oo oo b oo obobuoooboon
gooooooooooooar

gooooo* bboboboboboooooooooooooooooboooon
gdodooooobuoobobobuoooobb oo oo b oo buoooboon
godooooooooooooouoooboooobobboooooooan

goooo“ boooboboboboibooo o000 booooobooboooon
gogooooooooooobooooor

oooooo*“ 0ooo00‘ooooe DDDDDDDDD:generateknowledge)l:ll:l
0 O D organize knowledge) (10 O O (D develop knowledge)T1 O O [ distribute knowledge)
O00D0O0ODO0ODO0OO0OO0ODOODOOOCntellectualassets)y] 0 D00 O0O0O0OO0ODOOODO
0o00d00O00o0O0oO0oO0O0O0OOoOO0OO0OO0OO0OO0OOODOO® OOOO ODOO0O0 ‘OO0
OO0’ D00O0O0D0O0O0000O0DO0O (profiy 10 OO O (benefit),

gooooooobobobobb oo oo boooooobooooon
gooooboobobboodoooooobobbobooooooobuoooooo
gdoooooboboooboobobbouobooboboboouboobboooboooo
gododooooobooooooooooooa

1.2 JHREEREA RN

ubobooooobdobobooboboooboboobooobOobOobOoooonn
uboobobooooboboobdoooboobooobobobooboobobobobooo
uboobobodooobooobdooobobooobobboooooobobobooo
uboobooodbad

1.2.1 FHRHEVELR

ubobooooobdobobooboboooboboobOoboooboboobooa
ubobobobooooboboobooobooboooo0obobooooOoboboboooa
uoboodoooboobboooboooobooobooobOoo0obOooooboOoonn
ubobooooobooonn

.ooooo

ubobooooobdobobooboboodobooobOooooboboobooa
12



gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooobooobooobbobboobooboobooobooobbobn
gooooooo
200000
gopooobooobboobbooobbooboooooooboooboobbobo
gooooboooobooobooobbobbooobooboooboooooooboboo* b
U” ooobooooboooobooobbobbooboobooboooobooboobbobn
goodoooooooooooooobooooobbboobobobbbobobbobbobon
goooboboobooboooboo
gobooobooobboobbooobbooboooooooboooboobbobo
00000000000 000000000000000000000000000
gopoooboobobooood
3. 0000
gobooobooobboobbooobbooboooooooboooboobbobo
gooooboooooobooobbobboobooboobooooboooobbobn
gooooboooooobooobbobboobooboobooooboooobbobn
goodoooooooooooooobooooobbboobboobbbobobbobbobon
gooooboooooobooobbobboobooboobooooboooobbobn
goboooboobbooobooboboon
goboooboooboobbooobboobooooooobooobooobbobo
goooobooooboooobooobboobboobooboooboooooobboobn
oo U oo
4.00000
gojddooooooooooooooooooobbobooDobobobobobbn
goooobooooboooobooobbobbooboobooboooboobooobbobn
gooooboooobooobooobbobbooboobooboooboooobbobn
gooooboooboooobooobbobboobooboooboooobooobbobn
gopoooboooobooooooobooooo
goooboboboboooooooooobobbbooobooooooooobobon
goooobooooboooobooobbobbooboobooboooobooobbobn
13



gopoobbooboooboooobobooboobooobooboobooboooboobn
godddoooooooooooooooo

1.2.2 FRNRRSHE

gopoobboooboboooobboobobooooobooobobooobooobobn
goooooooooboobobobboboboobboooooooooooooooo
gooobbobooooooooooboooooobobobboDbo

1.0oooo

gopoobboooboboooobboobboooooboooboboooboobobn
goooomooomobbomwoobbodg,yooooooooobooooo
ooo0oobDooboboooboOoweh D0@MOobODbO0OO0OO0OmWOoDODOOoOoOOoDOm
goooooooooboobobobboboboobboooooooooooooooo
goooooooooboobobobboboboobboooooooooooooooo
gopooobboooobooooobboooboboooobboooboboooooboobooboo
00000000 webODODOOOOODOOWeh DO0OOOOOOODOOODODOODOO
goboooboood

gooooooooooooooobbooooobobbobobbbbbobbobbbon
gopooobboooobooooobboooboboooobboooboboooooboobooboo
goooooooobooobbbobobobbbooooo

2.0000

gopoobboooboboooobboobobooooobooobobooobooobobn
gopoobboooboobooooobboooboboooobbooobobooooobooobooboo
gopoobboooboobooooobboooboboooobbooobobooooobooobooboo
gopoobboooboobooooobboooboboooobbooobobooooobooobooboo
gopoobboooboobooooobboooboboooobbooobobooooobooobooboo
gboooobooooobooboooo

gopoobboooboboooobboobobooooobooobobooobooobobn
gopoobboooboobooooobboooboboooobbooobobooooobooobooboo
goooooooooooooboboobobbbobbbbn

30000

gopoobboooboboooobbooboboooooboooboboooboobobn
gopoobbooobooboooooboboooboboooobbooobobooooobooobooboo
gooobboooboobooooobboooboboooobbooobobooooobooobooboo
gooobbooobooooobboooboboooobboooboboooooobooboboo

gooboobbooboooooobooboobbooooooooboboobobooooo
14



gbooooboooooobooboooboobooobooboooboooon
gbdooobootbooouobooobooonooobooooooboobooonoa
oot Oo o
gbooobooooouobooboooooobooooooboobooonoa
gbdooobootbooouobooobooonooobooooooboobooonoa
ggoooooooooboobbobooboooooooooo

4. 000

gboooobooboooobooboooboobooobooboooboooon
gbdooobootbooouobooobooonooobooooooboobooonoa
U“ dddgg” oot LUoOoa
ooooobooooooooomooobooobooooooooboobDmooDb @
gogoobobobobooobooboobobooobobboboooobonooba
gbdooobootbooouobooobooonooobooooooboobooonoa
gogoobobobobooobooboobobooobobboboooobonooba
ygjddddododdooooooooododtoUoooo Lo o
gbooobooooouooboooboooooobooooooboobooonoa
O m

gbooooboooooobooboooboobooobooboooboooon
gbdooobootbooouobooobooonooobooooooboobooonoa
gbooooobobooon

1.2.3 FHREENECRNA

gboooobooboooobooboooboobooobooboooboooon
gbdooobootbooouobooobooonooobooooooboobooonoa
gooobbooooobboooobaao

1. 0ooooo

gboooobooboooobooboooboobooobooboooboooon
gbdooobootbooouobooobooonooobooooooboobooonoa
gboooboobooouoboooboooooobooooooboobooonoa
gboooboobooooboooboooooobooooooboobooonoa
gooooboobboooboooo

gboooobooboooobooboooboobooobooboooboobooo
gboooobooooouoboooboooooobooooooboobooonoa
gboooobooooouoboooboooooobooooooboobooonoa

gboooobooobooobboooooooobon
15



I i A |
O o 0O

O 0o od
O R

B i A |
OO0 o o0Doib0ooo0o 0000 oo oobobfbooogwoidoooog o

O 0o o dg

O Ooo0oood
O Oooood

O 0o od
O 0o o odg

O
O

O
O

16

2.

goodg

gbobooooodboboooooobooobobooboooobood

O

gboboooooodobooobobooobooobobbooood
gboboobooodobooobdooooboooboboobobd
O0000DmoO CKOOOooOooooooooooooooooooo
gooobooooobooodann
gdoboooobdobobooboooboboboboobooodabd
gboboboobooodobooobobooobooobobobooood
gbobooboooobotboooooooboooboboooood
gbobodoboodoobooobooooboooboobooobbd
uo

gbooboobood
gboobooooobdobobooboboodobdoboboobooodabd
gboboobooodbooobooobobooobobobooood
gboboobooodbotboobobooobooobdobobooood

O
O
O

O
O
O
O

O
O
O

O 0o o g
I [ I |

O oo g

O oo g

O O

O

O
O
O

ooooooo.obboooobobooooooboooobboooobbooooo

gboboooboooodoboooboooooboooboann
gbooboooobdobobooboooobooobdoboooood
gboboboooodbobooboooobooobobobooood
gbobooboooobooobdooooboboobobobooood
gbobobooodobobooboooobooobobbbooood
gboboobooodoboooboooobooobo* obooood
gbooobooodoboao® gbooooboboobdobobooood
gooooboooobbdooooobdoooooboooooboann
ubooooooooogd
gbooboooobdoboboobooboboboobobobooood
gbobobooodoboboooooooooooboboooood
gboboobooooboboooooooobobooboboodand
gboboobooodoboooboobbobooobdoboooood
gobobooboobooooboooobod
gbooboooobdoboooboobbobooooobbbooood
gbobodobooooboooboooobooobooboooobd
gbobooboobdoboooboboooboooboooooood
goood
gbooboooobdoboboobooboboboobobobooood

O 0o o0oogood
O o o0oogod
[ ) B A

[ O 0o od
O oo d
O O o d

O

O



goooobooobobooooboobbbooobooobobobobbbooobooo
0000000000 0O00O00” 000000000000 000000* ooo s
goooboooobooooouobbboboooobbbbbooooooonb
gogooooooboobdooodoooououbbooooooobobbobbboobooo
goooooooboobodooodoooobbbooooooobobbbobUoboLObOO
gogoooooobobobooobooobbboobooooboboooobbbboo
gooooooboooooobbbbobobooobbbbbbooooogonb
gogoooooobooobooobbbooooooobbbobbbooLoboo
gogooooooboboodoooooobb oo oobobboboboboboboo
goo
5.0000000
goooobooooooooobbboboooobbbbbboooooobno
0000000 M The Most Admired Knowledge Enterprises, MAKED O O D 20030
700000000000 0D0DOO0OODODODODODOOOOOOODOODOn
goobboooobbooobbboooobuooobbbbouooo
MAKEOOOOOOOODODDOOOODOOOO sg000O0ooooooooo
000000000 1gUOoDO0D0OoDDbOo0o0DODUOOooDDOoOoDoOoOoOoOa
goootoodooboboobobobobobuooobooboooboboboon
gobootoodoobooobobuobobobuoooboobooobobUobon
goooooooood
6 Joooobooo
gooooobobdbobooobooouooobobuobobuooobbo
gobootoodoobooobobuobobobuoooboobooobobUobon
gobootoodoobooobobuobobobuoooboobooobobUobon
gogobbobbodbuoobbobboobuooboobuooobooobo
gooooobobdboboooboooooobobuobobuouobbo
gobootooooboboobobobobobuoooboobooobobUobon
gobootoooobobooboboboboboooboobooobobUobon
goootoodoobooobobuobobobooobooboooobobUobon
goboodobbooobbouobbooobobooooo
gooooobdobdboboooboooooobobuobobuouobbo
goootoodoobooobobuobobobooobooboooobobUobon
goootoodoobooobobuobobobooobooboooobobUobon
goboddbooodobbooobboooboouobbuooobbobbooooo

ddodoooooooooooboooobooobobooboobooboobboooboobobboon
17

[

O o O



