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advanced manufacturing technology

1 -

ABC analysis ABC PARE-
TO ANALYSIS

acceptance sampling
STATISTICAL QUALITY TECHNIQUES

advanced manufacturing technology

(AMT)
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2 - advanced manufacturing technology

AMT “ ” ,
AMT ,
(com puter-aided design—
CAD) ( material
( 1) requirement planning)
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"(
, AMT
(flexible manufactur- AMT
Ing systems—F M S) AMT
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com puter-integrated manufacturing-CIM )
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advanced manufacturing technology -

TAMT

CIM
(
)
( manufacturing strategy)
AMT
CIM
(
)
(CADY
(CAM)
AMT : ANT

(Bessant et al., 1992)
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4 . after-sales service

AMT
,AMT
: (
(layout) (work
organization) )
AMT
(
Process Technology ( ) ; Ser-
vice Innovations ( ); Human-Cen-
tered CIM( )

Bessant, J. (1991). Managing advanced manufac-
turing technology: The challenge of the fifth
wave. Oxford Manchester: NCC - Blackwell.

Bessant, J., Smith, S., Tranfield, D. & Levy,
P. (1992) . Factory 2000 : organisation design for
the factory of the future. International Studies of
M anagement and O rganisation, 22.

Diebold, J. (1964). Beyond automation: Manage-
rnal problems of an exploding technology. New
York: McGraw-Hill.

Etthie, J. (1988). Taking charge of manufactur-
ing. San Francisco: Jossey - Bass.

Jacobsson, S. & Edquist, C. (1986). Flexible au-
tom ation. Oxford: Basil Black well.

Jatkumar, R. (1986). Postindustrial manufactur-
ing. Harvard Busines Review, 64, 6.

Majchrzak, A. (1988). The human side of factory
automation. San Francico: Jossey-Bass.

(JOHN BESSANT)

after-sales service
CUSTOMER SUPPORT OPERATIONS

aggregate capacity management

( capacity management)



aggregate capacity management . 5.

(learning curves)



6 - analytical esimating

Bottlenecks ( ); Capacity strategy
( ); Inventory management

Vollmann, T. E., Berry, W. L. & Whybark, D.
C. (1992). Manufacturing planning and control
systems. 3" edn. Boston, MA: Irwin.

(NAGEL SLACK)

analytical estimating

(work measurement),

Whitmore, D. (1991). Systems of measured data:
PMTS and estimating. In T. J. Bentley (Ed.),
The management services handbook. 2" edn.
London: Pitman.

(JOHN HEAP)

autom ated guided vehicles

(AGVs)

AGVs

(Just - In - time)



availability . 7.

,AGVs )
; , AGV
AGYV
AGV
allowances WORK MEA-
SUREMENT

anthropocentric manufacturing sys-

tems HUMAN-CEN-
TERED CIM

assembly lines PROD-
UCT LAYOUT

autonomous groups
GROUP WORKING

availability
MEASURES

FAILURE



8 - back ward scheduling

backward scheduling
SCHEDULING

balancing LINE BALANC-
ING

batch processes
MANUFACTURING PROCESSES

blueprinting SERVICE
DESIGN

bench marking

(continuous 1mprovement)
, (to-
tal quality management) ,
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Camp(1989)

Camp (1989)



benchmarking - 9.

¢y
()
®3)
“4)
®)
(6)
)
@)
€))
(10)

Company)

(Coming Glass

, 1

Sweeney (1994)

Camp, R. C. (1989). Benchmarking: T he search
of industry best practicss that lead to superior per-
formance. Milwaukee, WI: Quality Press.

Sweeney, M. T. (1994). Benchmarking for strate-
gic manufactuing management. International

Journal of Operations and Production Manage-
ment, 14, 9, 4 - 15.

(MICHAEL SWEENEY)
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