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@ In .response to the development of such systems, the Commission issued a release
that anticipated many of the issues facing on — line firms and investors today, such as suit-
ability and access to market data. Exchange Act Release No. 21, 383 (Oct. 9, 1984), 49
Fed. Reg. 40, 159 (1984). [hereinafter Computer Brokerage Release].

@ See Appendix 1 for a list of on — line broker — dealers
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U 0O Bancorp Piper Jaffray 0 0O 1999 0 2000 O
70 D OO DOODOO 199700 37000 1998 O O 730
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580 OO OO0O®, Jupiter Communications 0 O O 1998

O ICI and SIA, Equity Ownership in America, Fall 1999 at 29 [hereinafter ICl/
SIA Survey].

® These statistics generally concur with the on— line customer demographics offered
by several roundtable participants.

@ ICI/SIA Survey, supra note 3, at 31.

@ Yankelovich Partners, 1999 Annual SIA Investor Survey: Investors’ Attitudes
Towards the Securities Industry Nov. 1999 at 33 [hereinafter 1999 Annual SIA Investor
Survey] .

® U. S. Bancorp Piper Jaffray, On - line Financial Services Update (Sept. 1999)
at 11. See also Rebecca Buckman, Firm Pegs Accounts in On - line Trading at 3. 7 Mil-
lion, WALL ST. J., Mar. 25, 1999, at B10 (discusses discrepancy between Forrester
Research and Gomez Advisors, which reported 3. 7 millionand 7. 3 million on — line bro-
kerage accounts, respectively).
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@  Jupiter Communications: $ 3 Trillion in Assets by 2003 in Online Brokerage Ac-
counts, But Customer Service Still Lacking, Sept. 1, 1999 < http: //www. com/
jupiter/press/releases/1999/0901. html> [hereinafter Jupiter Report ]

@  See Credit Suisse First Boston ( “CS First Boston” ), On— line Trading Update:
Volumes Weak in July (Aug. 3, 1999).

@  See Online Brokers Jump as Analyst Points to Higher Trading Volumes (Nov. 12,
1999) < http: //www. dowjones. wsj. com/archive/gx. cgi/AppLogic + retrieve? id
=ON-CO-19991112 - 000601. djml&d2>
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@ CS FIRST BOSTON, ON- LINE TRADING QUARTERLY: 1ST QUARTER
1999, June 1999 at 4 [hereinafter CS First Boston On ~ Line Trading Quarterly]

@ U. S. Bancorp Piper Jaffray, On — line Financial Services Update (Mar. 1999)
at 1.
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@© See, e. g., Rebecca Buckman, American Express Plans to Overhaul, Relaunch
On — line Brokerage Operations, WALL ST. J., Oct. 6, 1999, at C7; Joseph Kahn and
Patrick McGeehan, Morgan Stanley to Offer On — line Trading to All its Customers, N.
Y. TIMES, Oct. 18, 1999, at Cl; RuthSimon and Charles Gasparino, Full — Service Bro-
kers Complicate On — line World, WALL ST. J., Oct. 19, 1999, at Cl; Charles Gaspari-
no and Rebecca Buckman, Horning In: Facing Intemnet Threat, Mernll to Offer Trading
On - line for Low Fees, WALL ST. J., June 1, 1999, at Al; Walter Hamilton, Rivals’
Ranks Grow in On — line Trading Field, L. A. TIMES, Oct. 21, 1999
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000000000 oooooooooan
O O Forrester Research 1 0 0 20030 970 000000
0020400000000 300000009, jupiter
Communications O 0 20030 02030 000000000
O0000000D000 300009000 1999 O
SIA000000002%0000000000003

@ Site Offers Research on Hedge Funds, AM. BANKER, Sept. 22, 1999, at 9
(discussing www. hedgeworld. com, which intends to be clearing house for data and dis-
cussion for hedge funds).

@ See Patrick S. McGumn, CalPERS Unveils New Governance Web Page, ISSUE
ALERT, Feb. 1999, at 5.

@ Jeffrey M. Laderman, A Mutual Fund that Lets it all Hang Out, BUS. WK.,
Sept. 27, 1999, at 126 (Open Fund posts on its website every trade that it makes).

@ See, e. g., The Bond Market Association < http: //www. investinginbonds.
com> (visited Novemberl5, 1999); Toddi Gurtner, The E — Bond Revolution, BUS.
WK., Nov. 15, 1999, at 270.

®  See National Investor Relations Institute ( NIRI) Releases Follow — Up Survey on
the Growing Use of Communications Technology in the Practice of Investor Relations ( visit-
ed Nov. 1, 1999) <http: //www. niri. org/publications/alerts/ea051898. cfm>>.

® Forrester Research, Net Investing Goes Mainstream (visited Nov. 1, 1999) <
http: //www. forrester. com/ER/Research/Report/Analysis/0, 1338, 5876, FF.
htmi>.

@  Jupiter Report, supra note 8. In this same report, Jupiter Communications pre-
dicts that 80 percent of revenue will come from interest, fees, and non — transaction services
by 2003, up from 36 percent in 1998. It expects the number of trades and resulting com-
mission revenues generated per household todrop by 2003. Id.



