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Brief Introduction of China Hospitality Association

China Hospitality Association (CHA) is a non-profit organization. Established in 1994, it is a national hospitality
industry association with enterprises and institutions from varied sectors and under different ownerships. Headquar-
tered in Beijing, China Hospitality Association represents 8065 corporate and individual members throughout the
country (including 60 local trade organizations and 100 universities). It is the most renowned and influential trade
association in the hospitality industry in China.

Taking service, cooperation, innovation and development as its purpose, CHA focuses its work on helping the
hospitality industry improve performances, reduce operating costs and enhance its power of competition. Major func-
tions are as follows:

J Government Affair Service

On behalf of the industry, China Hospitality Association actively implement and promote related trade policies and
guidelines of the government, draw up plan, laws and regulations of the trade, push forward the self-discipline and
institute industry standards. For example, empowered by the government, China Hospitality Association constituted
series of hospitality industry standards, including Hospitality Professional Manager Qualifications Standard, and Green
Hotel Rating Criteria. Meanwhile, China Hospitality Association develops correlative authentication and assessment
system based on all the standards. The ultimate goal of pour effort is to provide a favorable business climate in which
the hospitality industry in China or its large scale and good quality.

JTraining Service

Relying on the abundant researching resources and extensive connection with famous domestic and international
universities and hotel chains, China Hospitality Association organizes updated researches and practices on the re-
lated topics in China hospitality industry with the cooperation with experts in academia and industry. CHA has estab-
lish an extensive and friendly connection with famous hotel school in the world, such as Launsane Hotel management
Institute in Switzerland, Cornell University in USA, Peking University.

2 Information Service

China Hospitality Association offers our members updated information in the industry with the channels of our
membership journal - “Hotel and Restaurant Management” and “Hotel & Yummy" and website “www.ch-ra.com”. The
association also release the performance of the industry and providing reference for operation and management of
the hospitality enterprises.

2 Exhibition and Convention Service

The annual China Food Festival is a gala and showcase of Chinese cuisines. Being the largest event in the industry,
it attracts over 1 million people each year. Sponsored by China Ministry of Commerce, China International Hospitality
Expo organized by China Hospitality Association and International Hotel & Restaurant Association jointly will be one of
the largest hospitality expos in Asia and Pacific. Annual activities, such as China Hospitality Industry Development
Forum and China Catering Industry Development Forum have become important platforms for enterprises to promote
their brand images and attract customers.

2 International Communication Service

To meet the increasing demand of the industry and to help China hospitality industry to adopt advanced manage-
ment methods and concepts. China Hospitality Association also organizes senior managers to explore in the devel-
oped countries in Europe, America and Australia. International hospitality management experts are invited to deliver
lectures in China. So far, China Hospitality Association has helped over thousands of people get trained overseas,
creating more chances for exchange between China hospitality industry and that in the foreign countries.
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