[] []

dboooooooboboouoobouobbouooboouoooon

bbb oobo b0 uoooooon

bbb ooobo o oooooon
gooood

00 -M-0 0O O Robin M. Hogarth(]

gooodoo

oooood

gooooobiobDiboDibob00000 -0000 Alvin TofflerD 0 OO
“googr ooobobo* oobbbbooooobbboooobb
000000000000 0000000D000000,™

gobooobbooobbooobooooobboobboobobo
goboboooobboooobbooobooobboooobboooboboo
goboboooobboooobbooobooobboooobboooboboo
goboboooobboooobbooobooobboooobboooboboo
goboobooboobobuobobobobbobobboboboo
goboboooobboooobbooobooobboooobboooboboo
goobooobooobobooobooobbobd

goobboooobbbooooobbooobobbobooo

0000 (TheXerox Company)l 0000 0O00DODODOOODOO
goboooobboooobboooboooobboooobbooboboo
goboooobboooobboooboooobboooobbooboboo
goboooobboooobboooboooobboooobbooboboo
OO00O000O0D00QO Eastman Kodak D 0D 0 0000000000000



0000000000000000

0000 (EastmanKodak) 0000000 O0DO0DOOODOO
00000000002 00700000000000000000
00000000000000000000000000000000
O0000000000000000 XO000000OO000o000o0o
00000000000000000000000000000000
ooog

000000 (GeneralMotors) ] 000000 DDDOO0OOOOODO
000000000000 0000000000000000000
—000000000000000000000000000000
00000000000000000000000000000000
00000000000000000

0000000 (The United States Census Bureau), 1980 0 90 0O
00000000000000000000000000000000
000000000000 190000000000000000000
00000000000000000000000000000000
0000000000000000000000000000000

000000000000000000000000000000
00000000000000000000000000000000
00000000000000000000000000000000
00000000000000000000000000000000
00000000000000000000000000000000
0000000000000000 -0000 Maynad C. Jacksond 0 0 O
0000000000000 o0moooon

000000000000000000000000000000
00000000000000000000000000000000
00000000000000000000000000000000
00000000000000000000000000000000
00000000000000000000000000000000



goooOooobooooboooboobboobboboooboooooboo
goooooobooooboooboobboooboboobobooooDboo
oooogoogoo
goooObODbO0o0oOoobooObbOoO0oooooobObbooooooDooo
ooooOobOO0o0o0oo0oooobobobObOb0oooooobooobobobobonooo
ooooooboboooob0obO0oobob0o0ooobOoooon

000000000000 D000000000000000
0000000000000000000000

000000000000 D000000000000000
00000000000000000000000000000
00O

000000000000 D000000000000000
00000000000000000000000000

O000D0 (the trick’ emapproach) 0 0000000000
00000000000000000000000000000
000000000000 00000000000000000
00000000000

0000 (thesiloeffect) 100 0000000000000
000000000000 00000000000000000
000000000000 00000000000000000
000000000000000000000000000000
000000000000000000000000000000

000000000000 000D000000000000O0
00000000000000000000000000000
00000000000000000000000000000
0000000000000

oooooooOooobo0oobooboooboooobooDboo



gboboooubobodgobbooboouoobbouobboobbooon
god

gooo

0D00000000000000000000000000000
0D0000000000000000000000000000000
0D0000000000000000000000000000000
0D0000000000000000000000000000000
0D0000000000000000000000000000000
0D0000000000000000000000000000000
000000000000000000

0D00000000000000000000000000000
0D0000000000000000000000000000000
0D0000000000000000000000000000% 00
D0” 000000 () 0000000000 (p) 000000000
0000000 (000000000000000000000000
0D00000000000000

000000000000000000000000000000
0D0000000000000000000000000000000
0D0000000000000000000000000000000
0000000000000000000% 00" 000000

000000000000000000000000000000
0D0000000000000000000000000000000
oooo

Jogbgod

goboogbbooobbooboobouobboobboobooon
gooopobbboooooobbbooooo* bbooog® oobo



gogobuoooboboogbobooooobd
gbobooguoboooubooobdoobbooobbooooboood
goooouoodoobbgoooo* ouooor b goooood
o"oooooobooo"or ooboooob"@mobmooo
“goboobobuoogoobbbbbooooobobobbor ooooooboag
goboogooogd
gobooguoboooubooobdoobbooobboooobood
gboboboogubbdgobboobooooubboobboooobood
gboboboogubbdgobboobooooubboobboooobood
uoboooobodgodob 4s0b000gooubobooogoobon
gboboboogubbdgobboobooooubboobboooobood
gboboboogubbdgobboobooooubboobboooobood
gboboboogubbdgobboobooooubboobboooobood
gogbbuodgbboboobbuoobbbooood

gogd

ooobobobb0o0o0o0000ooooooobobobobobbooooo
gbobooogubbdgobboobooooubboobboooobood
gbobooogubbdobboobooooubboobboooobood
O 0oooooo"™wWoooobo"rx ocoooobor"bboonb

gogbogbboogbooboooooooboooboboooooood
gbobooogubbdobboobooooubboobboooobood
gbobooogubbdobboobooooubboobboooobood
gbobooogubbdobboobooooubboobboooobood
gbobooogubbdobboobooooubboobboooobood
gboboooguobobdgobbooo* ooguobboobbooooboood
oooog

gboboogoobbooubooobdoobbooobboooobood
gbobooogubobdobbooboooubboobboooobood



uoboooboooobooobboooobbooobbooooboo
uoboooboooobooobboooobooobbooooboo
uoboooboooobooobboooobbooobbooooboo
uoboooboooobooobboooobbooobbooooboo
uoboobooooobooooooo
uobooobobooobboooobooobOooooobooon
uoboooboooobooobboooobbooobbooooboo
uoboooboooobooobboooobbooobbooooboo
uoboooboooobooobboooobbooobbooooboo
uooooboobooboooobo
uobooobobooobboooobooobOoooooboooon
uoboooboooobooobboooobooobbooooboo
ooo
eJJ00000DOOODOODOODOODOODOO
eJJ000DO0OOOOOOODODDODOOOOOODDOOOOOO
vtbobobooboobooooobobooobobooboboooo
oobooobooo
uobooobobooobboooobooobOoooooboooon
uoboooooboooboobobooobooboDbo

goboobood

uobooobobooobboooobooobOoooooboooon
uoboooboooobooobboooobbooobbooooboo
o0oo0oo0oopoOoOooboooboooo I -10boooOobU0oboODbOon
uoboooboooobooobboooobbooobbooooboo
uoboooboooobooobboooobbooobbooooboo
uoboooboooobooobboooobooobbooooboo
oo



0] -1 0000000 OO0OO0OOOO

WHHTL  $$885 0§
S MEEE2 0§58 EEYT
S BB V, gl )

uoooboobooo0ooooobooooobboboooooooon
ubobooobobooboooobooobOooobbOoooboOooDo
uobooobooboooobooobOooobbooobOoOooDo
oooopDoo 1 -10000000000D0O010000000O0 3
uobooobooboooobooobOooobbOoobOoOooDo
ooooboobboooboboboOosuoboboooobboooooDbo
ooooobooobooboon
uobooobooboboooboooboboobboooooon
uobooobooboooobooobOooobbOoobOoOooDo
uobooobooboooobooobOooobbOoobOoOooDo
uobooobooboooobooobOooobbOoobOoOooDo
ooboobooooooo® oooo” oood
uoboooboobobooobooooboboobboooooboon
uobooobooboooobooobOooobbOooobOoOooDo
uboobooboooooboobOo (goobbooboooobooboog
uobooobooboooobooobOooobbooobOoOooDo
uobooobooboooobooobOooobbooobOoOooDo
uboobobobpoooboogd
uoboooboobobooobOooooboboobbooooboon
uobooobooboooobooobOooobbooobOoOooDo
I-nooobOOoooobooobObooooobbooooboboOoooDo
uobooobooboooobooobOooobbooobOoOooDo



oo UoOoo
(a) OOODOOOO(p OODODODODOO(eODDODODDOOOODDOOO
oo0"00db@) boboogoooo

RFFHER 2

(A) (B) () (D)

AR RS | PR | R AEN | RRIFS4A
“BETHE A58

(1) (2) (3) s (4)
REAEE | RHATR R SfE RS BET R

R ERES H 52 B BT

FHRRE S BT 5T I BA
0Dl-1 000000000

000000000000000000000000000000
000000000000000000000000000000 a) O
00000000 () 0000000 (0000000000 () 00
O« 0g” 000000

000000000000 10 A)000000000000000
00000000000000000000000000000000
00000000000000000000000000000000
D00000000o0ooooood

00000000000000000 20B) 0000000000
00000000000000000000000000000000
0000000000000000000000000000000
00000000000000000000000000000000
ooooooood

0000000000000 0D000000D00 30 ¢) 0000



ubobooobooboooobooobooobbooobOoOooDo
boobobobooooobooooooboooooboooboOooboo
0000000040 ppObODOO0OO0OO0OO0OO0OOOODODOOOOOO
uobooobooboooobooobOooobbOoobOoOooDo
ooo
uobooobbooooboooboooobooobboooooDo
uobooobooboooobooobOooobbOoobOoOooDo
uobooobooboooobooobOooobbOoobOoOooDo
uobooobooboooobooobOooobbOoobOoOooDo
uoooobooobooboooboobooboooboo
ubooboboooooboboooooboobob 1 -2000
ObOo0o0o0o0oobouoACODOOoOoOoopoOoOoooObOoboOoOobOoon
oboooooboboOob0 ¢oyUbobUooboobo sggoobOoOoObOOn
uobooobooboooobooobOooobbOoobOoOooDo
ubooboboboobooboboboooobooboobo

_ o o F
i a3 £
A><B
C D
BTRAERSI 15 .

i 72 B BA

0]-2 0000O0ODOOOO0OOOOOOOOO



goooooo0o0ooooon 1 -3):

001 0boobo0obbobobooooboobbobooboo
oooooobbbbooooooobbbbooooon

00 2 00OO0OO0O0O0ODOOOOOOO0OO0DObOODODbObOOoDbOObO
goooboooboobooooboobbooboooboo
goooon

U0 3 0booboobbobobooooboobbooboooo
goooboooboobooooboobbooboooboo
goooboooooooooo

004 00D0DO00000O0O0DODOO0O0 2000 30000000
goooboooboobooooboobbooboooboo
goboooboobbooooboobooooo

o0 5 0bO0oobo0obbOobobooooboobbooboooo
goooboooboobooooboobbooboooboo
gooooooogon

ooooogbn

goboooobooobboooboobooobboobboooon
gooooobooobbooobooobbooobbooobobooon
gooooobooobbooobooobbooobbooobobooon
gooooobooobbooobooobbooobboobobooon
gooooobooobobooobooobbooobboobobooon
ooobboooobboooobbobooooobbooooo

goboooobooobbooooobooobboobboooon
00D0000D00000D00D00 400000004



]

1. i i %
' &
ik E Rz

2. BHIH 5. RFAE
RS MR i

C D

BRESN |3 pueee | cuns
iz 14N BALE =
SRR

e ———

0l-3 000000000000000D0O0

godoooboboooootbouoooboboobobog 1 -4
0000000000000 DOAOD0OO0DOOODODDOOOOOOD
O0o000o0o0oo0ooDce ODOOOCO B ODOOOODODOOOODODO
goo0ooobooobbooobobooobbooobbooobbooon
goobbooobobbooobboooooboon



H ML REE

0l-4 ODO00OO0OO0OOODOOOOODOOOODOOOOO

ooo0oooooooooooooooooono 1 -5):.

o0 1 boooooboboooooobobobooooobobooobooobooog
gooobbooooobbooooobboooobobooognn
goooboooobobooboooo

T —

N ECRE]

FEFEK
HHHK

5. TTHiER 4., MR
2 Wi A B A

D
ARk
3‘ﬁ%\% -
EfExR
B
\_/

0l-5 0D00000O0OOOoOoOoOoO0oOoO00oo0ooOooooan



o0 2 dbooboobbooboooboobooboobboobod
goooboboobooboobboooobbooboooo
googd

o0 3 dbooboobboobooboobooboobboobod
gooobboobooboobboooobbooboooo
gooobboobooboobboooobbooboooo
goooooooobbbooon

004 O0ODODOODODOOODDOOOOO0OOOOOOODODODODO 2
uobooobgo3b00bobobooboobobobobogon
gobbooboboooobbooboooobbon

obs 0booboobbobooboobooboobboobod
gooobboobooboobboooobbooboooo
gooooooogod

gooboooboooboboooboobbooobbooobobooo
gooooobbooobbooobobooobboobbooobbooon
gooooobbooobbooobobooobboobbooobbooon
gooooobbooobbooobobooobboobbooobbooon
gooooobbooobbooobobooobboobbooobbooon
gooooobbooobbooobobooobboobbooobbooon
gooooobbooobbooobboboobboobbooobbooon
ooooDbOO0o0ooooobODbOO0 )y oOooOOdtdo2yooooooooo
@Gooooooooobbbbo

ooooobbboobooogood

goooooboboooboboooboobobooobboobobooo
gooooobbooobboooboboobboobbooobbooon
gooooooooooooboooo 1 -e0oobooooooooOo
ggooobbbooooooboobobob* oooooobor O



"R ERE I E"

I ZN R

b
IINLigiE EaER

WEE

2. 1A
&K

“REEHHEE

gooooon goooooooboooo
0l-6 OOOOOOODOOOOOO

gooooobooobbooobobooobboooboooobooo® b
oo0oobO0" bo0obobO0oobooobooboobobooo 2000
40000000000000ODOO

gooooooboooobbooon

gooobboooobboooobobobobooooobboo

goobooobooooboobooboobooboobonob
gooboooboooboboooboooobobon

gooooobooobbooobbooobbooboooobooon
goooon

ooooo
1. Robin M. Hogarth, Judgement and Choice, 2d. (New York: John Wiley, 1987), p.3

2. Alvin Toffler, in an interview in\J. Walter Thompson house organ JWT World, 1985.
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1.John C. Narver and Stanley F. Slater, The Effect of Market Orientation on Business Profit-
ability ( Cambridge, MA: Marketing Science Institute Report No.89 — 120, December
1989).

2. For an excellent discussion of the antecedents and consequences of being marketbased, see
Ajay K. Kohli and Bernard J. Jaworski, “Market Orientation: The Construct, Research
Propositions, and Managerial Implications, ” Joumal of Marketing, vol. 54( April 1990), pp.
1-18.
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