





OO0O0O00DO00000000 Miles Young)

godbooboooboobtboooboouoboobuoobboboa
godbooboobtboooboobuouooooobuobbuooboon
gdbooboobtboooboobuouooouoobuobbuooboon
goboogoboobbooogbooboooooa

gogbooboooboobtbooobooobuoobuouobuouoooa
ool —00 9000000000000 000D0OO0OOOO
0000 m.ogivy—-0000000000CO0O00OO0O0OOCDOO
gdbooboootbooboobuouoooouobobbuooboon
gbbotbooobbooobooboobooooa

gogbooboooboobtbooobouobuoobuoobuouoboa
godgoobobobooboobooboobobboooo

gogbooboooboobboooboooboobuoo*ouoboa
gbooooobooboobobobodb sgboooboooooo
ooooooooooowoooooooooooooobobobob
NTTDoCoMo U UUO0O0OOOO0O0O0OOOOOO0O0OODOOOOOO"

goddooboooboobtboooboouobooboobooboa
O0000i-mde 0O OODOODOOOOOOOOOOOOOOOO
0000 i-mede DOOODO00O0OD0O0O0O000O0O0O0OO0O00O0O00O0OO
godbooboobboooboobuouoooooboobobboboon
dbooobobooouobuoouobbuobbbuodbibUdUd i- mode
I A A T 1 A I
mode U U O OO0OOOOODODOONO

goboooobob0 wapOOO0OO0OOO0O0OODOODOOOO



goboooboboooobobobooooobooooobooooobobooogn
gooooooooooooooboobobooboobbbbDbobDbb
m.OglvwyO O OODOODOO00OO000O000O0000O0000O000000
goobooboboooboobboboooooobooboon
O00b0b0OOooOooDbD2001 0000000 0ODCeMoe 0O ODOONO
oooooboooboboooooooobbbboboooooooon
UoO0o0obOOO0OO0000DbODOOCcrtical Mass) D OO0 O0O0DOO0OO
U0 —0obb scoU00DOOOO0O0ODOOO0ODbDDOOOOODOOO0ODO
ooboooooooooooooooooooooboooooobooo
Uooobbo0Db woo DO OOOOODOOODLOOOOOOODOOOO
oooboooooooooooobooooooooooboooooboobooo
ooboooooDoODO0o000o0oooboboobo0ob0O0bOO0Og sppoddoon
oobooooooooooooboooooooobooooooobooo
o000 wo0DDDOO0OO0 wapO O OO
ooooOoooooooooooobobooboooobooooobobon
O000O0Oi-mde DOOOD0OD0OOO0OD0ODOOO0ODODOODODOOODODOOO
OO00000000O0O0D0O0OO0O0 0DO000”"  (Foolish Fishing) ———0 0
oobooooooooooooboooooooooboooooobooo
“d00000" (Mail Drama Of the North) 1 0 0 00000000000
ooobooboooooooooooboooooooobbobooooobobooo
oooobooooooooooobooooooooobooooooobooo
ooooobOOoo0ooooooboboooooobooboooooDboDD
oooobooooooooooboooooboobooobbooooon
0 m0000000000000000000
ooboooooooooooboooooooboobooobbooooon
goboooooboobooobboooooboooobooooboobooogon
gooobooboooboobobooobbboooooobooon
obooooboobobooboboooobbooobon
gboboboooboboooobobobooboboboooboobooooboboogon
oooon



obooboobooooobooboooobooboboooboooboooo
oboooOoooobobOooobOooobooooobboOoooobooooon
ooobooOoooobooooobooooboooobooooooboooDn
ooooooooooooooooooobooboobobooobooboooo
oono
ooooboooooboobooooboooobooooobooooboboooo
O000oooo pNynaOODODODOOO0OO0OO0O0O0O0DDODODOODOD0O0O0
goobooooood—_4obutd—>0o0o0oooooooooo
gbobooooboooboooobobooboobboooboboooobbooooon
goooooooooooboboobooobogo b0obog” bboooooo
goobooooboobooooboooboboo0—0a00o0boooog
goboooboobooobooboobooobooooboboooobbooooon
goooooooooooboboooobo*ob0" obobboooon
ooooooo
ooboooobooooooboobooooboooobooboooobobooon
gbobooooboobooboooboboobooobooooboboooobbooooon
gooboooboboooobooboobooobooooboooooboboooobobo
gooooobobooboooboobooooboobobobobobboobobonog
ooooobobooboboboooooboo so000O0oobooooooon
ooooon
ooooboobooboooooboobooooboooobobooobobooon
goobobooobooboooboboooboooobooobbboooobo
gbbooooboobooboooboobooobbooooboboooobboooooDn
goooogoobooobooobobooboooboooboooooboobooooon
goboooooooobobobooboooboooooboobobbooooon
ooobooooboboboooboboboooooboboboog
ooooDo000oodooDoDoo0o0d muobooooboboooboooo
gooboooboooboooboboobooobooooboboooobbooooon
ogno
oooboboooobooboooobobooooboooobobooobobooon



gooboooboooooboboobboboobooboooboboboonn
goobooooboobooooboboobbobooooobooobooboog
gooboooboboooobobobooboboboobbbooobobooo
gooboobobooooboboboooobboooobobbooooobooboon
goooobbooooobbbooobobobbooobobboo
(m.aitime) 0000000000 ODOO

5 5.5 (the mobile internet)

i R 590 (television)

2 %
(Image) (Customer)

=)

(Pmr;fcl] ('j%%] "EES
* & 3 2357300 B
(Product) ! (Channel)
P WAL
(Goodwill ) (Visual)

Ik} PAE R
(Goodwill) (Visual)

oooooOoOoooOoobooo

goobbooobbobooooobonooo

gbobooobboobobboooboooooboobbooobn
0000000 m 0 @m.saus0O0000000000O00O0O00O00O00O0O00O
oooooobbboboboboboooououogooobses) UOOooOoog
gobboooboboooboboooobboobbbooobibonoo
00000 e-brand0 0000 DOODOOO O bricks and mortars brands (] [J
oooboboooooobobooooooboog® 20 m” OO0
goooobobobbbobobbboddo mboooobooooo
gooooobbioDl mOOO

gbobooobboobobboooooooboobbooobn



2 5 X ™ (the mobile internet)

Uﬁii (cgﬁﬂ) 3% (radio)

R i
(Image) e ( Customer)

158 R
(Channel )
g
( Product)

TP
( Product )

jg)ﬁ’s: g + 'r,'\.f
(Goodwill) *(E»%aﬁ]

oooooooooOoooao

gooboobobooboooboboooboboooooooboobooooboobooon
U000 Ovalue Click Japan 0 i-mode OO0 O0O0OO00O0O0OO0O 115
00000000000 30 0000000000000000C000OC
oo0 s~wp0000000000
oobooooooboooobooboboOoooobooooboobobooooooDo
ooboooooobooooboboooooboooobooooooooooDooog
oooooooobooooboboooobooooboooobooboDboog
oooobog
ooboooooooboobooooboobobooboboobobooooo
Uooo0bOOob0O0o00O0ob00b00000 mini-branding) D00 O0O0OO
goooobowmem U00D00 Maes O OOOOOOOOOOOOOO
gooooooooobooboboobooooobboooooooboobooboog
oooooooooDOOoooooobD oNnaD0O0OO0OOO0OO0QOoQooo
ooboooobooboobooobooboooobobooboboooon
boboooOoboboobooboboboooD* 0000 seny M OO0
OO0 0000 seny U0 OODOOO0OOOOOOOODOODODOODDO



utboobobhO0ootodoboobbo0dbse0DUdoOUoooOoOooooOoOO
oooooobobo* 00" mODOODODOOOOOOO

oo oo

goooa* oo goobooobobbooobboooboooobn
gbobobooobobooouooooooo
gooobobobooooooobobobbdceemuooooooood
gbboboobobooooboooooboouooooooboboabonoo
gogbbobuoooobobboooobooooan
gbbboobobooooooobobbooboboooboooobn
gooo
gbbboobobooooooobobbooboboooboooobn
OO0 beCoMo DU DD DOOOODODO0OODOOOOOD cRMUDOOODOO
oooooO0oooooooo—>0b0oabboubooooboboobn
gobooooooo
gbboboobobboooubooobooooobbboabbnoo
Stephen O’ Brien U U O O OO OOO (Wireless Review 1 U 0 U0 OO OO0
gbbboobobooooboooooboouooooooboabonoo
gbboboobobooooboooooboouooooooboboabonoo
gobbobuogobboooobbooooboooodan
UobbooOmOO0o0ooooboooboboobooooo® obn
OO0O0O0O” (re- invention of moments of truth) [1 [0 [J 30 [0 [J Sven Carlsson
goboboooao®* oooo”™ ooboboouooooooboabonoo
gbboboobobooooboooooboouooooooboboabonoo



0000000000000000000000000000000
000000000000000000000000000 —000
(i - concierge 100000000000 e- LokenPro iz 00000000
00000000000000000000000000000000
0000000
000000000000000000000000000000
0. 000000000000000000000000000000
00000000000000000000000000000000
000000000000000000000000000000 1BM
000D00000000000000000000000000000
0000D000000000000000000000000000
000000000000000000000000000000
000000000000000000000000000000
00000000000000000000000000* 0000
0" 000000000000000000000000000000
D H000000000000000000
0-000000000000000000000000000,
00000000000000000000000000000000
0000000000000 0000000000000000000
00000000000000000000
0000000000000000000000000000 Tsu-
taya 0000000 mocoupon) 00 200000000000000 4
00000 i-mede 1000000000000000000
00000 —000000 Pocket Shopper) 10000000000
D wap00000000000000 WebeomD 0ODO0000000D0
000000000000000000000000000000000
000000000000000000000000000 ~00



oo oo

ooboboooobobooooboboooboooboooobobooon
ooooooo—>0oooboboobooo—0o0obooboobbooobo
goboboooboboooboboobooobobooobobooooobobooooon
goooooobooboooooooboobobobooooooooo

oobobooooboboooooboboobobooooboboooboboooon
gboooobooobooboobooboobooboooooboobon
gooooooooobooon

ooooboooobobooooboboooboooobobooboooon
gobobooobobooooboboboooboooobobooooboooooo
goboooboobooboooobobooboobbooobobooobooooon
O O m.communicationJ 0 O 0 O [Mm.transactions 1 J 0000000000
obooboobooogooo

O0O0DOO0DO0O0000000 wapUOOQoQooOOO

«J0000O0DODODODDODOOOOOODbODODOOODOOO



«-JU00b0bo0oboooobonon

000000000 b00bonon

gogbooooooboooboobobuoobbobboobbo
gogbooboooboobuooobuoobuooobuoonpbobbo
gbooobobooboobobooboooobboooobDbo

0 DoCoMo I Takeshi NatsunoU | DO OO0 O0O0O0O0O0O000O0O00O
gooooooo

-00 (Fresh) “ 00000007

-000Deep): ODOOODOO

«J0O0Repeat) DO ODDOOOODOOOOOO

gogbooooooboooboobobuoobbobboobbo
gbooboooobooooobooooobuono 00 bboonbb
gooooogo

0000000000 0oo0oDoOO0OO 2000 90140000000
I I I I I O I A R



S R SETAEE

oooooooooggg

goooboobobobobboboboboooboobooooo
gobooboobuooobobbooooobooboooboob
gobooboobooobobbooboobooboooboon
U000 MOO0OD0O0O0OOe-businessUOUODOO0OOO0O0O0O0DOOO 4
gobooboobooobobboobooboobooobooo
Uob00b0dDseverd 0000000 0O0OOOOOOOOO0OOO
gobooon

gogboobooooooboooooooboonobooobonboo
goooooboobgobobbobooooobobbobobood

gogbooboooooobooooooobooboooboon
ooooo0® AmA” OO0 ——A, Attention 0 0 O 0 O [ I, Interest 0 O
UO00); D, Desire 000D OOO A, Action 000000 —-0000O0
od

gooobooooobooboboooobblD pobObooobooooo
uboobooooobobobooooobboboboboobooobo
ogoon

ubooooobooboboboboboobboboboboaoon
000000000 sos0000OO0O" O0O0OONe.1 OOO” OO
uboobooooobobobooooooboooboooooobo
ogobboboooobbboobooobbobo0oOobbOoOdd Slogan)
gogooobooo* oooggooobor bbooooobboobobboooogo
ggooobboooooooooobooooooooboboboo



ggbboooobboobbooobbuoobbuoooboba
gooooad

000000000000000000000000000000
000000000000000000 App Capplication 0 00 000 O
00000000000000000000000000000000
00000000000000000000000

ggboooboboobbuooobbooboboooboog
gooooobod

oooobooooooobobooboblb rOboooOoobboo
gobooooboooooboboooboooobbboooboooooboog
gogooooboooboboboboooo@mubooobooooooboan

gbobooboooboooobboobooooooobbooboood
goboooo

uooooooobooooobooboobboobOon B2B
ggooboooooboooboobooobooooboooooboobooboon
goog

goooooooo* oooo” obbobooobboooobog
goboooboboobooooboobooboooooooobobooobboooon
goooooogobooooooooon

gooobooooobooboooobobooobobobooobooooobobog
0000000 aeyd0oonono

0o0doOooooooboo ,boo0b0o00b00b00of000 one-

to—one) UODODOOOO0O0DODODOOOO



U0 BB0O0O B2 00000000000 ODOODOOOOOODOO
gooooboboooooooooobbooooooooooobb
gobooooooboooooboooo* oooo oo bbog” o

gogbboobboobbuoobbuouobbuooboboooo
gboobgood

gogboobooboooboobooboooooooboboobd
goboooobooobboobboobbobboon

goboobogoboooobooobooboo*oooo” bobd
gooobobobbooooooobobbboooooooooon
gobooooobooobobbuoobgoobbobbooooon
gooog®* og® oo

gogboobooboooboooboobooooooobonobd
oooobooooboooobooboboo0o ybobobooooo
gobooboobooboboobuoobbobbobbboboon
gooboobo

oboboboobooboobuoboboouoowOooooOoOoO
gd

goboooooboobooobobbooobobobooobboooobog
gobooooboobooboooobobobooobooooboboooobobooooon
OO0 s0 os0b0b0000O0DOOOO0OO0OODOODOOO

oooboooooooooooobobooobobobooouooDn 200
gobooooobobooooboobooobooooboooboobobooooon
“gooor” ooboo*oobar bg

gobooooobooooobobooobobobooobboobobobog
uoooooooooboobooboobbo



goboobooobboooobooobbooooboooon

gboobbodoobooouobboobooboooboboobo*obobo
UO000000000 One messagetoall people MO OO0 OO0O0O0OOO
gbogouoooupoobbogobogbbobboboooooonn

gogboooboobuoogbuogbuoobbobbobboobod
gooooodgd

gogbboobboobbuogoobbouoobooobood
gbooooood

gogboooboobuoogbuodpouoobbobbobbobobod
gogboogogoogbooobooboooooobuooooonon
gogboobogbooogbuooboooooooooooonon
oooboboboboboboboobobuobobobsebad
gogod

O 0o o g
O 0o o g

googododdddduddUoUuUubUUUUdUUUUbUuga
O 00 Consumer Insight ] 0 O 0000000

gogboooboobbobuoobuooobobbobboobod
gogbooboooobobobuoobooobbuoobogbbobood
gboogbgobod
gogboooboobuoogbuogbuogbbobbobboobod
gboogoooobobobuogogupoobobobbbuobgogobg

gogbboobboobboobbuoobbbobboobob
gogbbogoooboogd

gooboboboogooobooboooooooboobobooooon



ooboodooood e00O00O0CO0O0O0ODOODOOOOODODODO
gbobooooboobodd seol 000 OOOOoobooobooODOD
gboboooboboooooobooooobooooboobooboonog
ao
goobooooooooooboboooooboboooobooo* ooon
god” oooobooogoobobobooobooboboooooboooooobooog
gooboooboboooobobobooobooboobobooooobooog
gooogg
gobobooooobooboooobobooooobooboooobooooooog
goobooobobooogoobobobooooboobobooooobooog
goobooooobooogoboboboooobooooobooooobooog
gooboooooboooooboboooboobooooboooooobooog
ao
gobooboooooooooboboooooboboooobobbooooon
dddooobbszseodbobnoooboooooobobooobogn
goobooboooooooooo*oooor g
goboobooobobooooboboooobobooobobbooooon
gobooobooobooooobooo

0ooDooodoboetoobbobOOooobobobOooooobbon
goboooboobooobooboooo



I A B AR A
EETRIRNE

Uboogobooobdooibd-o00 (Mike Windsor

goboooooobooobooobobooobobobooobobbooooon
gboboboboboobooboobobooboooooboooboobooboon
gooooboboboooooboobbobooooooooon

gobobooooooboooobooooobobooobobobooooon
gobooboooboboooobobobooooon

gogobooooboboooouobb—0O0oobooboobooon
gooboboobobooboooooobobooboooooooooooon

oooao

goboobooooooooooboooboboboobobbooooon
gboboooboboobooboobooboobboobooboobooaonn
gboboobooooboooooobobooooobooooooboooooobooogon
oggg

gobooooooooooobooobobobooobobbooooon
oodbbb0 eoooob0ObOO0obOOO0OO0ObOOOOOOOODOOO
goboboooobooooboboooboboboooooboooooboogon
o0 ——>0o0ono

gobooboooooboooooboooooobobooboboobbooooon
gobbooobobobooboboboooooooobooooobobooooon
goboooboobobooooboboooboboooobooooobobooboon
gooogoo



